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BUDGET COMMITTEE
DEC 0 7 2009

DATE: November 17, 2009

TO: Chairperson and Members of Budget Committee
Meeting Date: December 7, 2009

FROM: Brenda R. Breault, CMA, MBA
Commissioner of Corporate Services & Treasurer

SUBJECT: Tax Receipt Fee

RECOMMENDATION: That the report dated November 17, 2009 from the Commissioner of

' Corporate Services & Treasurer entitled Tax Receipt Fee be received
for information. -

BACKGROUND: At the August 5, 2009 Council meeting, Councillor Saito requested
that information be brought forward to Budget Committee on how the
$20 cost for a tax receipt is determined.

COMMENTS:

The City issues two types of tax receipts depending upon the needs of
the customer. One type of receipt is issued based upon tax year. For
example, a receipt for the 2005 tax year would show the taxes for the
year as well as the total payments applied to that year regardless of
when the payments were received. The second type of receipt is
issued based upon calendar year and would show all payments
received in the calendar year and the tax years to which they were
applied. Sample receipts are shown in Appendix 1 and 2.

The City charges a fee of $20 for each tax receipt. Receipts can be
issued through the internet or at the tax counter and are system
generated. Receipts are often requested for income tax purposes or for
mortgage holder proof of payment. Receipts are provided upon
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request as a service by the City. Taxpayers also have cost free options
available to them to verify payment of their taxes. These include
payment receipts issued for payments made at a bank, over the
internet, in person at the City cashiers or by using their cancelled
cheques or bank statements. In addition, taxpayers can view their
account through the view tax account feature on the City’s self service
area of e-City. Taxpayers can print out the transactions listed from
the current and preceding year.

The City has been charging for tax receipts for over 20 years. Council
approved the current fee amount of $20 in 2004. A comparison of fees
charged by benchmarked municipalities is as follows:

Brampton $14.00

Burlington $15.00

Hamilton $22.00

London $17.00

Markham $15.50

Milton $25.00

Oakville $10.00

Oshawa $10.00

Ottawa $31.00

Richmond Hill $15.00

Toronto $5.00

Vaughan $10.00

Whitby $10.00

FINANCIAL IMPACT: 1,283 receipts were issued in 2008 resulting in $24,500 revenue. To
October 31st, 2009, 1,102 receipts have been issued resulting in
$21,780 revenue.
CONCLUSION: The City charges $20 for a tax receipt. This fee is reasonable based

upon benchmarking with other municipalities, being neither the
highest or lowest fee charged.
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ATTACHMENTS: Appendix 1: Sample Tax Year Receipt
Appendix 2: Sample Calendar Year Receipt
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Brenda R. Breault, CMA, MBA
Commissioner of Corporate Services & Treasurer

Prepared By: Connie Mesih, Manager, Property Tax and Assessment









