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DATE: January 5, 2010
TO: Chair and Members of Budget Committee

Meeting Date: January 13, 2010

FROM: Paul A. Mitcham, P. Eng., MBA
Commissioner, Community Services

SUBJECT: Expansion of Library Service on Sundays

RECOMMENDATION: That the report dated January 5, 2010 from the Commissioner of
Community Services, on the Expansion of Library Service on

Sundays, be received for information.

REPORT SUMMARY: This report provides impacts and options surrounding the expansion of
seasonal Library service on Sundays to all branch libraries.

BACKGROUND: In reviewing the 2010 operating budget request, Council Budget
Committee considered reports on Sunday Library service at its
meetings of November 26, and December 14, 2009. At the December
14 meeting, a further report with additional information on the impacts
of providing seasonal Sunday service at all Mississauga Library

branches in 2010 was requested.

Library Sunday service at branch locations is provided seasonally
through the fall, winter and spring months. The Central Library
provides Sunday hours year round including July and August. The
current Mississauga Library System Fall/Winter Hours are detailed in

Appendix 1.
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Sunday hours were increased in the1990s with the opening of three
new larger branches built to serve new communities in the northern
part of the City. Sunday hours at 8 branches were offered from
September to June to mirror the school year.

These Sunday hours were generous compared to other major urban
library systems. Sunday hours were subsequently reduced through the
following budget reductions: ‘

e in 2005 “winter hours” were introduced; a reduction from 40
weeks of service to 30 weeks of service, eliminating Sunday
service at branches between Labour Day and Thanksgiving and
between Victoria Day and mid-June.

e in 2009 the number of branches open Sunday was reduced
from 8 to 5.

Sunday service is currently available at six Library locations,
strategically located across the City, from October to May. Locations
providing Sunday service include Central Library, Courtneypark, Erin
Meadows, Frank McKechnie, Lorne Park, and Malton Branch
Libraries.

Other major cities tend to view Sunday service as separate from
weekly service. Most have seasonal hours on Sunday. Most have
only some locations open Sundays (see Appendices 2 and 3).
Branches open Sundays are usually (a) large branches; (b)
geographically distributed; (c) easily accessible via public
transportation; or (d) serving an isolated community.

Currently, the following library locations are open Sundays in
Mississauga from 1 p.m. to 5 p.m. from Thanksgiving to Victoria
Day: Mississauga Central Library, Erin Meadows Branch Library,
Frank McKechnie Branch Library, Courtneypark Branch Library,
Lorne Park Branch Library, and Malton Branch Library.

311 Calils Regarding Library Service

A review of 311 calls indicates that the 311 service receives a small
number of Library general inquiries and when asked about hours of
operation of branches on Sundays, staff would provide options for
branches open. Customer Service Advisors were surveyed and





































