FACT SHEET

Accessing Police
& Community Resources

On the phone, in person, over the web, through television
— there has never been more ways to access Police and

community resources than there are ftoday. Yet many people
are unaware of the best or most convenient way to do this.
This can often result in a lack of communication between
the public and police or needless frustration in the event that
you call. Timely communication is essential for preventing

and controlling crime.

ON THE PHONE

Calls requiring assistance are available
in 140 languages and through the
T.D.D. (Telephone Device for the
Deaf).

* Emergency Calls
Any life threatening situation,
medical crisis or crime in progress
is an emergency call. Dial 9-1-1.
For calls involving cell phones. it is
important that you know and state
your location.

* Non-Emergency Calls

Any call where there is no immediate
danger or no culprit present, should
be directed to Communications
by calling 905-453-3311. An
automobile accident where no injury
has occurred is an example of'a non-
emergency call.

e Crime Stoppers

The Crime Stoppers program offers
cash rewards up to $1,000 for
information leading to an arrest. You
will remain anonymous and never
have to testify in court. You can
contact Crime Stoppers at [-800-
222-8477.

* Crime Prevention Services
Crime Prevention Services oftfers a
variety of services and educational
resources to assist you with your
crime prevention needs. For further
information, access a copy of our

Crime Prevention Resources fact
sheet or give us a call at 905-453-
3311, ext. 4021.

IN PERSON

Forspecific information or the location
nearest you, please refer to the map on
the following page.

* Community Stations
A community station is a smaller,
easily accessed police facility
centrally located in the community
itserves. Community station officers
are available to take reports of:

- Property damage

- Thefts

- Lost & Found Property

- Disorderly conduct

- Neighbour disputes

- Minor motor vehicle accidents
- Driving/traffic complaints

- Suspicious persons/activity

- Landlord Tenant Disputes

- Problems at the local schools

They can also help to solve problems
of mutual concern and dispense a
wide variety of information and
advice. A meeting room with a 40
person capacity can be utilized by
non-profit community groups and
organizations.

* Divisional Police Facilities
Police Divisions are larger facilities
that can be used in licu of community
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stations. Each police division has a
Community Liaison Officer assigned
to it. The Community Liaison
Officer can assist you with your
neighbourhood problems and crime
prevention needs. Neighbourhood
Policing Units are also assigned to
Police Divisions.

* Headquarters
A variety of services are readily
accessible from the headquarters
lobby during specific times in the day.
They include criminal background
checks. firearms registration and
record services.

INTERNET

Learn about Peel Regional Police,
crime prevention, or help us catch
criminals by accessing our web site at
www.peelpolice.ca. Be sure to visit our
crime prevention bookshelf.

POLICE SHOW

The Police Show provides an easy
and entertaining way to find out
what’s happening in your community
while you learn about the law. Peel
Regional Police and crime prevention.
The Police Show airs periodically
throughout the week on Rogers Cable
10.

FOR MORE INFORMATION ON

THIS SUBJECT, PLEASE CONTACT:

PEEL REGIONAL POLICE
Crime Prevention Services
7750 Hurontario Street
Brampton, Ontario
L6V 3W6

Tel. 905-453-2121 ext. 4021
Fax 905-456-6106

You may also want to examine our
Internet site at:

www.peelpolice.ca
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COMMUNITY RESOURCES

e Crime Prevention Associations
The Brampton Safe City Association and Safe City
Mississauga are community driven, not-for-profit
charitable associations which deliver crime prevention
programs to the residents of their respective cities.

* Victim Services
Victim Services is a not-for-profit, charitable agency
serving the cities of Brampton and Mississauga. Victim
Services provides immediate, 24 hour crisis counseling
and emotional support to persons victimized by crime or
« Brampton Safe City Association (BSCA) tragic circumstance. Victim Services can be contacted 24
hours at 905-568-1068.

The BSCA promotes and co-ordinates a number of
programs. These include the Brampton Safe City

campaign, Neighbourhood Watch, Road Watch*, Business ~ * City of Brampton

Crime Watch, Challenge Program, and Seniors Taking = iGeneral INQUITIES s viva svemsoasmi 905-874-2000
Extra Precautions (STEP). You can contact BSCA by - By-Law/Property Standards................. 905-458-3424
phoning 905-793-5484. - Parking Control...........o 905-458-3424

) s www.city.brampton.on.ca

e Safe City Mississauga (SCM)
SCM co-ordinates the Community Alert, Road Watch* and
Neighbourhood Watch programs. You can contact SCM

* City of Mississauga

by phoning 905-615-6272 or checking out their web site - (ic‘ngr;\.l [l]qll-I.I‘ICS ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ z)o.?-so(_»-sooo
at www.safecitymississauga.on.ca After Hours........ e s e e )05-615-3000
. - By-Law/Property Standards.................. 905-896-5655

* Road Watch should be used for random minor traffic - Parking Control.........cooviiiiin, 905-896-5678

infractions. Road Watch forms are available from
your local crime prevention association or over the
internet by visiting the Region of Peel’s web site at:
wnw.roadwatch.ca. * Region of Peel

- General Inquiries .......ccooeevevevinieenee. 905-791-7800

www.region.peel.on.ca

We're Just Around The Corner

POLICE DIVISIONS

........................................... www.city.mississauga.on.ca

22 Division & Headquarters ..., 7750 Hurontario Street........ococcovevinnn, Brampton ..., 905-453-3311
21 DIVISION oot v 10 Peel Centre Drive ... o Brampton 905-453-3311
12 Division.. . e, 4600 Dixie Road . . Mississauga....ooean. 905-453-3311
11 DIVISION it 3030 Erin Mills Parkway.... e MiSSISSAUGA v 905-453-3311
% Emil V. Kolb Centre For Police Excellence................. 180 Derry Road East ..., Mississauga. ... T 905-453-3311
AIRPORT DIVISION ..ot 2951 Convair Drive ..o MISSISSAUGA Lo 905-453-3311
BRAMPTON — Community Stations
LOAFERS LAKE............ 30 Loafers Lake Lane ..., 905-846-4628
CASSIE CAMPBELL...... 1050 Sandalwood Parkway West .............. 905-456-6143
QUEEN STREET ........... 148 Queen Street East.......ccoveveviivinneeinne. 905-456-0412

SOUTH BRAMPTON..... 499 Ray Lawson Boulevard....................... 905-453-3818
SPRINGDALE............... 51 Mountainash Road, Unit 6.................. 905-456-5680
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MISSISSAUGA — Community Stations

6 MALTON ............. ... 1205 Goreway Drive.........cccooovvviiiiina, 905-677-3534
7 MEADOWVALE ........... 6677 Meadowvale Town Centre Circle ...... 905-858-5970
8 STREETSVILLE ............. 85 Queen Street SOUth oo 905-456-5815
(Eastside — Near Transit Loop)
9 ERINMILLS ..o 3476 Glen Efin Drive ..o 905-456-5818
0 CLARKSON .....ccovenee 2057 Royal Windsor Drive, #3-4............... 905-456-5820
1 SQUARE ONE............. 100 City Centre Drive ........cccovvviviiiiinn, 905-456-5839
(Eastside — Qutside Zellers & Transit Loop)
12 COOKSVILLE ............... 3038 Hurontario Street.........oooeeevieveinennn 905-306-8222
13 BLOOR ..o 3461 Dixie Road............... ... 905-456-5841
14 LAKESHORE................ 264 Lakeshore Road East.......................... 905-456-5840
COMMUNITY STATION - A smaller police facility, with limited hours of operation,

strategically located in the community it serves. It provides a central location for police and
residents to work together, solving problems of mutual concern, dispensing a wide variety
of information and advice to the public. Each station is tailored to reflect the individuality
and uniqueness of the community in which it is located.



