HOLIDAY HOURS OF OPERATION

The City of Mississauga offices are closed at noon on Friday, December 24, 2010 to January 3, 2011
and will reopen on Tuesday, January 4, 2011.

See below for a listing of the City’s services and hours of operation during this period

Mississauga Civic Centre
Open on Saturday, January 1, 2011, 2 p.m. to 4 p.m. for the Mayor’s New Year’s Day Levee

3-1-1 Call Centre 24-Hour Snow Clearing Information Line
Call 905-615-SNOW (7669)

Open: 7 a.m. to noon on Dec. 24 or visit www.mississauga.ca/snow

Closed: Dec. 25, 26, 27 and Jan. 1

Reopen: Jan. 4 After Hours and Holiday Urgent Region

of Peel Services
After Hours and Holiday Urgent City Services (Waste & Recycling, Water, Social Services and Health)
(Parking, Roads, Sidewalks, Snow Removal, Dial 3-1-1 and menu select or call direct at 905-791-7800
Storms or Animal Services)
Dial 3-1-1-and menu select or call direct at 905-615-3000

Fire and Emergency Services
Administrative Offices closed. For information, visit www.mississauga.ca/fire

Parking Enforcement
Administrative and First Attendance Offices closed. For information, visit www.mississauga.ca/parking

Animal Services/Animal Shelter

Open: 10 a.m. to noon on Dec. 24, and 10 a.m. to 4 p.m. on Dec. 31
Regular Hours: Dec. 28, 29 and 30

Closed: Dec. 25, 26, 27, Jan. 1 and 2

Reopen: Jan. 3

Animal Services - Road Coverage

Dec. 24 Regular Service to 5 p.m., then emergencies only
Dec. 25-26 Emergencies only, 24 hour on call

Dec. 27-30 Regular Service

Dec. 31 Regular Service to 5 p.m., then emergencies only
dJan. 1 Emergencies only, 24 hour on call

Jan. 2 Regular Service 7:30 a.m. to 9 p.m.

For information, visit www.mississauga.ca/animalservices or call Dispatch
at 905-896-5858 and After Hours Emergencies at 905-615-3000.

Mississauga Library System

Open: Until 1 p.m. on Dec. 24 and to 5 p.m. on Dec. 31

Regular Hours: Dec. 28, 29 and 30

Closed: Dec. 25, 26, 27, Jan. 1 and 2

Reopen: Jan. 3

For information, visit www.mississauga.ca/library or call 905-615-3500.

Recreation Facilities

(Fitness, Pools, Arenas and Meeting Rooms) Check your local facility for exact times as schedules may vary.
Closed: Dec. 25, 26, Jan. 1 and 2
For information, visit www.mississauga.ca/recreation&parks



Mississauga Seniors’ Centre

Open: Dec. 24 from 8 a.m. to noon and Dec. 29, 30 and 31 from 8 a.m. to 4 p.m.
Closed: Dec. 25, 26, 27,28, Jan. 1,2 and 3

Reopen: Jan. 4

For information, visit www.mississauga.ca/olderadults

Museums of Mississauga

Benares Historic House and Bradley Museum

Open: Guided Tours from 1 p.m. to 5 p.m. on Dec. 29, and Jan. 2
Closed: Dec. 24, 25, 26, 27, 28, 30, 31, Jan. 1 and 3

Reopen: Jan. 4

For information, visit www.museumsofmississauga.com

Art Gallery of Mississauga

Closed: Dec. 24 to 31 and Jan. 2 to 12

Open: On Saturday, Jan. 1, 2011 for the Mayor’s New Year’s Day Levee from 2 p.m. to 4 p.m.
Reopen: Jan. 13 at 6 p.m. for Visual Arts Mississauga’s 33rd Annual Juried Show of Fine Arts
Jan. 14: Regular hours commence

For information, visit www.artgalleryofmississauga.com or call 905-896-5088.

Provincial Offences Office

Open: Until noon on Dec. 24 and Dec. 31 to 2 p.m.

Regular Hours: Dec. 29, 30 8:30 a.m. to 5 p.m.

Closed: Dec. 25, 26, 27, 28, Jan. 1, 2 and 3

Reopen: Jan. 4

For information, visit www.mississauga.ca/portal/cityhall/courtadministration or call 905-615-4500.

MiWay Holiday Season Transit Service
Monday, Dec. 20, 2010 - Monday, Jan. 3, 2011 For information, visit www.miway.ca/holidayseasonservice

Dec. 20-23 Regular Weekday Service

Dec. 24 Regular Weekday Service
Early PM Rush Hour Service on Routes 32-Lisgar GO, 62-Cooksville Shuttle-Webb and 64-Meadowvale Shuttle-
Montevideo

Dec. 25 Holiday/Sunday Service

Dec. 26 Holiday/Saturday Service

Dec. 27-30 School Routes Routes 301-335, Route 76-Square One-Subway and Route 202-Hurontario will not operate
Route 110-University Express will operate on a reduced schedule

Dec. 31 School Routes Routes 301-335, Route 76-Square One-Subway and Route 202-Hurontario will not operate
Route 110-University Express will operate on a reduced schedule

Early PM Rush Hour Service on Routes 32-Lisgar GO, 62 -Cooksville Shuttle-Webb and 64-Meadowvale Shuttle-
Montevideo

Extended Evening Service on many routes

FREE SERVICE on all routes from 7 p.m. on Dec. 31, 2010 to 4 a.m. on January 1, 2011.
Jan. 1 Holiday/Sunday Service
Jan. 2 Sunday Service

Jan. 3 Regulay Weekday Service

Customers can find customized route and schedule information at www.miway.ca, or by calling 905-615-INFO (4636)
for customer information. To view scheduled departure times on a smartphone or other mobile device, visit www.m.miway.ca.

Have a Safe and Happy Holiday! b

396/2010



