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Contact Information

Purchase Compliance:

Planning and Building Customer Service staff are available during normal business hours for client support. Normal Office
hours are between 8:30 am and 4:30 pm, Monday to Friday, excluding statutory holidays.

Contact Phone: 905.615.3200 ext.5806
email: eplanbuild.info@mississauga.ca

Purchase Tax Certificate

For inquiries and comments about this service, send us an email at tax@mississauga.ca. Should you require immediate
assistance, contact the Tax Customer Support line at 905-896-5575 during regular business hours: Mon - Fri, 8:30 am -
4:30 pm, excluding statutory holidays.

There is no after hours support available for these services
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Description of Service

The City of Mississauga is committed to being known as the city most connected to its residents and clients and our new
eCity Portal is the mechanism chosen to achieve this goal.

City Manager’s vision statement... “ People should not have to visit City Hall to conduct business. ”

The Plan and Build eServices Centre is the vehicle that the Planning and Building Department plans to use to deliver
services online. The Purchase Compliance Report and Purchase Tax Certificate features allow clients the ability to
purchase these products themselves. The intent of providing these services to our clients is to allow people to ‘serve
themselves’ via their office or home computers via the Internet. The goal is to provide clients with real time access to
these services to increase customer service and at the same time realize the benefits of off loading traditional service
channels to the Internet.

Purchase Compliance Report

This feature allows clients the ability to serve themselves by finding a subject property, purchasing the report, and
accessing the report almost instantaneously. The service includes the following information based on real time queries to
our database:

Outstanding Work Orders and Violations (Building Code, Fire Code, and Bylaw Enforcement)

Outstanding or Open Bylaw Complaints

Currently property Zoning designation (include links to PDF files)

Committee of Adjustment (including links to committee decision text)

Outstanding Building Permits (applications in process that have not been issued)

Outstanding Inspections (issued permits not signed off)

Heritage Status

The report will contain internal links to download applicable zoning bylaw excerpts to a PDF file and links to
Committee of Adjustment Decisions.

User Interaction

User will access this page and login to our website.

Users would then be able to search for properties either with and address or a roll number. If the system finds an
exact match

User would review the information presented on the screen to ensure that they have the correct property. The
system will display some basic property information and owner name. Users will also have the ability to access
our online mapping to confirm their selection

Once the user is satisfied with the select , they can click on the Purchase Compliance Report for this Property
The user will be taken to our eStore pages where they will complete the transaction

Once payment is confirmed, the product will be shipped to the users Digital Downloads page where they can
access the report and print.

An email will be sent to the user confirming the purchase and provide them a unique Order ID for reference

A second email will be sent once the order is ready in the Digital Downloads page. This email will contain a link
back to the Digital Downloads page.
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Sample Compliance Report

City of Mississauga
COMPLIANCE Planning and Building Departrment
REPORT Development Services

300 City Centre Dirive, 11th Floor

x Mississauga ON LSB 3C1

Toijack hinton FILE MUMBER: CL4-53
city of mississauga DATE! 2004-08-16
300 city centre drive LOCATION: PLAN M1080 LOT 129
mississauga, Ol LSL3M7 2906 COULSON CRT

ORDER 1D 1020130

In reference to your request regarding the above-mentioned property; please be advised as follows:

OUTSTANDING LETTERS OF NOTIFICATION, ORDERS AND MOTICES

as of the date of this request, the records maintained by the City of Mississauga indicate the following outstanding
Letters of Motification, Orders and Motices relating to Building, HWAC, Plurmbing, Bylaw Enforcernent and Fire Prevention
on this property. For further information regarding any of the notices listed below, please contact the
Inspector directly.

Property Orders on PLAM M1080 LOT 129
NOMNE

OUTSTANDING COMPLAINT INYESTIGATIONS
Please contact the Bylaw Enforcerment office at 905 - 896 5655 for information regarding bylaw violations

NOME
ZONING:
The current zoning of the subject property is:
R3 MISS, PC & STR - DETACHED RES - Sec 1343 under Bylaw 5500 as arnended.

Flease click on the Zoning Section link to view Section text. If your property has special sections, please consult the
consolidated zoning bylaw for additional information. Please satisfy vourself with respect to compliance.

B - REZIDEMNTIAL Z0ONES - GENERAL PROVISIONS
i) - ONE-FAMILY DETACHED DWELLING ZONES - "RR" and "RS" Zones

COMMITTEE OF ADJUSTMENT DECISION{S)

Please click on the Committee of Adjustment file link below to see the decision. Applications that have been refused or
have expired are not displayed. For further information regarding the Decisions listed below, please contact the
Committee of Adjustment at 905 - 896 5442

MOME

OUTSTANDING BUILDING PERMIT APPLICATIONS ON THE PROPERTY

Below is a list of outstanding building permits on the subject property as of the date of this request, The permits have
been applied for an the owners behalf but have not been issued. Please contact the Building Division at 905 - 896
5619 for further information.

MOMNE

OUTSTANDING INSPECTIONS FOR ISSUED PERMITS

Below is & list of building permits that have been issued but not signed off by the inspector. Qutstanding inspection
information is available only for permits issued after January 01; 1997, Please contact the inspector listed below
for further information.

NOHE
HERITAGE INFORMATION
This property is not listed on the Heritage Inventory
CAUTION
Ewery effort is made to ensure that'the information contained herein is correct but the City of Mississauga accepts no
responsibility for any errors, amissions or inaccuracies:
The information in this report does not constitute an opinion or advice, or representation by, the City of Mississauga of

the lawfulness of the use of the property or the buildings thereon, nor compliance with any applicable laws, codes, and
regulations. The regulator must satisfy himself or herself with respect to the same.

=1
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Purchase Tax Certificate

This feature allows clients the ability to serve themselves by finding a subject property, purchasing the report, and
accessing the report almost instantaneously. This service will result in the production of a tax certificate that will show the
account balance on the selected property based on a given date. The Tax Certificate ships with 24 hours.

User Interaction

User will access this page and login to our website.

Users would then be able to search for properties either with and address or a roll number. If the system finds an
exact match

User would review the information presented on the screen to ensure that they have the correct property. The
system will display some basic property information and owner name. Users will also have the ability to access
our online mapping to confirm their selection

Once the user is satisfied with the select , they can click on the Purchase Tax Certificate for this Property

The user will be taken to our eStore pages where they will complete the transaction

Once payment is confirmed, the product will be shipped to the users Digital Downloads page where they can
access the report and print.

An email will be sent to the user confirming the purchase and provide them a unique Order ID for reference

A second email will be sent once the order is ready in the Digital Downloads page. This email will contain a link
back to the Digital Downloads page.

Sample Tax Certificate
E <=iimnl WS EL
Lity of Missicsauga MLESAL oy
Corporab GoEdCes DOpartimsnt Tax Certificate
Mizsissauga Taxes -
00 Sy Certre " =anaT o =
i Lac o S ey b S25a7 Foe Pad: §75.00
Darey Qotobes 31, 2003
Tol: B05-506-5575 A Pk g
2 Rall Mo D5-04.0-145-24T700- 0000
Far S5-015-3542 o “ il
Lonaticm) 4250 FLITTER AT
Descrptian: PL MEE] LTSRS
Jack hirton DA GUSALA JRNUST
Jack hirtemfmissizssugs o GUGALL ELTBIETA
drder [o: 10003
Lewy Information
Irear | Inkerimn dnraal | Supalernentaries I.l-nnc als dpportanment CapfTlanback FTodad
FO0E] 315816 | 152,16
2002 2,544 16 | | 204518
Tam Information *Puture Instalments
fear Tax Qwing | Pardne Dwing Tatal Gamirg
2003 5% 5.0I'li ZDES ETE:A5
Ionz
ZapL
Z003 & Froot |
Sub Total 66400 | 2ILE5 ERe.05)
Tax Loans | |
Tastal 5 .-'u.-.'ll'll 2EAS EFGAS}
additinaal Talarmating
Callaction hetivity
Thip statefant of o diwidaadad vargion of davs gveced on the City's gatabass, This data, ralprsnced by the Ceimhcans
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How do | Register to use this Service

To access purchase able services such as Purchase Compliance Report and Purchase Tax Certificate, the user
requires to be logged into our portal. To create an eCity Web Portal account, simply follow the steps below.

Step 1 - How do | Create a Portal Account

Create an eCity portal account by visiting www.mississauga.ca and click on the Register Here link

Search

ﬂ Quick Links

a5 _
3 Blowing snow
~- Cument Temp. -9°

EVENTS o more Home Click on Register Here link

44 JARUARY 2004 k
Welcome to the City of Mississauga

S |1 M Epales gt F S
& The City of Mizsizzauga iz celebrating itz

_f F0th snniversary in 2004, Mizsizsauga iz
o Canada's =ixth largest city with a
population of mare than 650,000,

|
Pt
o

4 5 L3 T i 9 0

With weell-establizhed infrastructure and
state-of-the-art facilties, the City delivers

11 12 13 14 15 16 11

18 1% 20 31 22 23 24 guality municipal programs and services o its citizens.
Mizzizzauga iz ranked as a top 100 employer and recognized as

25 26 27T 28 29 30 M Carada's safest city.

UPCOMING EVENTS PRESS PELEASES

Jan 30 = |ceDogs vs. Windsar Mayors Ask Province For Sustainable
Spitfires Bevenue And Independent Beview of

Municipal Pressures
MAILING o gign up for

Jan 23, 2004

LOGIN

Uzemams Pazzmord

Fegister Here'  Lost Password®

SERVICES HELF & FEECBACK

BULLETIN: SHOW CLEARING
OPERATIONS

ANl City equipment is working to clear the
roads. Major roads and collector routes
are cleared first. The City tries to have all
roads cleared within 24 hours after the
end of a winter storm. Heavy snowtslls
or successive storms can extend this to
45 haurs ar more. Pleaze remember to
remave parked cars from City streets
curing plowwing aperstions . If wehicles are
not removed, and are found to contravens
the Parking By-lavw [3 hours maximum
parking on the street unless aherwize
posted], they will be towed. W
apprecigte your patience.

o Snowy Clearing Operations
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Step 2 - Complete Registration Process
Complete the Registration Information screen and submit. Upon completion, you will receive an email confirmation of a
successful registration.

Tip: Create a username that is easy to remember and one that reflects your company. If there many people in your
company the will be using these services, it is best that they create separate accounts because products will be shipped
to a single email address.

PROFILE Profile

Billing Information

Digital Dowenloads Profile Home

hdailing Lists REGISTRATIOH

Order Histar
£ Pleasze fill in the information belowy to complete the registration process. Please note that the Username and Email
Personal Information Address must be unigue.

“iesw/Edit Perzonslized Page
i Required Information

Profile Home First Mame:
Alerts
T : Laszt Mame:
Shipping Information
Uszername:
Pazzword:

Confirm Pazsword:

Pazsword Reminder | tothers Maidan Hame b
Cestion;

ANEver:
Email &ddress:

Canfirm Email
Address:

Optional Information
Company Mame:

Phone Mumber:

Phone Type: Residential bt
Fax Mumber:
Mobile Email:
Wiard: SelectWrard b

Tip(s):

When entering Phone Numbers and Fax numbers just enter the digits, no spaces

There is no field for a Phone ext, do not enter this in the Phone Number field

Your Password must be a minimum of (6) characters or numbers and cannot contain any part of you username
You can complete the Billing Information at the same time (you will eventually be asked for Billing Information
when you purchase your first product)
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Step 3 — Confirmation of Registration

Once you have completed the registration process successfully, the page will be refreshed and the page will display you
Username and a welcome message. You will also receive an email confirming your registration.

t Ty Pante | by Profile: | (Vi

TEBl

ol are mov signed on o the atficisl
i Wehsite Of The ity of Mississauos

Billing Informsation

Successiully ragistration, displasing vou First Nams

Digiital Dowynioacs Profile Home
eheiwsietors This 2creen enshles you to make changes, sdditions, and deletions to your personal, biling, and shipbing
Cirdet Histary irfarmation st ny time. It alzo provides quick access toryvour order history, digtal dovenloads, mailinos lizts, and

) perzonalized page.
Personal Information

WienwiEdit Personalized Page
MY PROFILE
Profile Hotme :

Shipping Information

Wil Alerts - Maw!
e T e iclel Billng Information

Add Shipping Informstion

Sign-Up for Mailing Lists

Create Personalized Pade (My Page)

Sign-Up for Alerts
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Login and Access Plan and Build eServices Centre

Once you have your Username and Password, you may access this service by visiting www.mississauga.ca

y ol Mississaupa

IErosoTiinErneL E,:}J!:JJ":J"}JJ"_"."M:J .iJ_,-"

Tools  Holp

@ Back - L J

" Favarites ﬂ'Media

Step 1

)

A few clouds
Current Temp. -7

.
EVENTS

44 FEBRLARY 2004 »r
[ R ' i F 5

2 3

=

5

(=
=

9 10 M 12 13 14
16 17 18 19 20
23 24 25 26 21 28
UPCOMING EVENTS

General Commitee
Kristopher's Wizh
Miszissauda IGRRONS Y&
Saninay Spirt
Mizsizcaugs lcabiogs ve.
Peterbaroudh Petes
Louncil

hayor's Youth Advizory
Cormmittee

Miszsissaugs IGAlnns Ya
Erie Otters

o General Commites

o Gears 24 Hour Spin for the
Finc

Step 2

Welcome to the City of Mississauga

b

The City of Mizsizsauga is celebrating its
Slth anniversary in 2004 . Missizsauga iz
Canada's sixth largest city with a
population of more than 650,000,

=

Wwith well-establizhed infrastructure and
state-of-the-art facilties, the City delivers
guality municipal programs and services to its citizens.
Wizzizsanuna iz ranked &= A top 100 employer and Feengnized as
Canada's zafest city.

PRESS RELEASES

Eneray By Putting Away Holiday
Lights

Jan G0, 2004

Although the holiday eoazon iz officially
aver, "Old kan Winter" is far from finished - and =0 residerts are
B g e ey 2ieray By Luriong ol s Laking doven
their holiday lighting.

o Mayors &zk Province For Sustainable Revenue And
Independent Revieve of Municipal Pressures
Jan 23, 2004

LOGIH
Uzemams Fazzword

BRI AR =

extagency

Reqister Here  Lost Paszword?

SERVICES HELP & FEEDBACK

MISSISSAUGA'S 30TH
AHHIVERSARY

Mississauga E

19742004 e

Chizk here tor details of Mizsizsaugs's
30th Anniversary.
o Missizsauna's 30th Anniversar

HEW! SHOP OHLINE

Shop urtil your fingers drop at our online
Mizzizzauga eStore. t's fun, fast and
AR

o Mizzsizsaudgs eStare

by il il Guoonlioe itk e e
Plan and Build eServices Certre.

@g 11122 AM
¥
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F@Hbme W DT B OB T 0T IWiSS gaicrosoltantennetExplonersprovided by iy iofiniss

File Edit View Favorites Tools Help

@Back * gd \ﬂ igl .\J /.’Search S.f Favorites @‘Media 6:‘? v g tm = s

Address EQ:E http:f fvvave mississauga.cafportalihome

Search

m Quick Links [+]

; by Pade :

Logout

‘(i_NeIcome extagencyl |
TOU are novy Sgned on 1o the orieks

<p Wieh site of The City of Mizsizzauga.

¥ A few clouds
=~ Cumert Temp. -7°

Mizzizsaugs eStore
ConnectzRec

EVENTS Home

1 FEBRUARY 2004 »¢ Libtary Catalogue

|

Plan & Build eServices Centre

Welcome to the City of Mississauga
S M ST W F 5

The City of Mississauga is celebrating its
30th anniversary in 2004, Mizsizsauga is
Canada's sixth largest city witha
populstion of maore than B30 000,

1 2 I e F b T

£
@
-
=
-
=

12 13 14 Service Reguest

Dizcussion Certre b
Mailing Lists
Surveys and Pollzs

With well-establizhed infrastructure and
state-of-the-art facilties, the City delivers
guality municipsl programs and services to ts citizens.
Mizzizzaugs is ranked a= & top 100 employer and recognized as
Canada's safest city.

3
N
ol
=
I3
[
-
5
[

||‘u
£

UPCOMING EVENTS

PRESS RELEASES

Peterborouch Petes
Feb 11 o Counci
Mdayor's Youth Advisory
Committes
Missizsauns loelogs vs.
Erie Otters
Feb 18 o General Committes
Feb 20 = Gears 24 Hour Spin for the

™
i)
b
i
=
o

'|'|
i
tad
.
=
o

Febd4 o General Committee Residents Are Asked To Conserve Shop until vour fingers drop at our onlineg
Feb 5 = HWristopher's Wish h, Energy By Putting Away Holiday Mizzizzaugs eStore. K's fun, fast and
Feb 6 o Mississauga lcelogs va. ; 4 Lights SECUME.
Sadinaw Spirt o o Miggizzauga eStore
Feh§ o Mississauda lceDogs vs. .l\ Jan 30, 2004
P & B

Although the holidsy season iz officisly
over, "Old Man Winter" is far from finished - and so residents are
encouraged to conserve energy by turning off and taking dowven
their holiday lighting.

o Mavors Ask Province For Sustainable Revenue And
Independent Reviews of Municipal Pressures
Jan 23, 2004

PLAHN & BUILD E-SERVICES

Plan and Build eServices Certre.

After you have successfully logged into the eCity portal you need to navigate to the Plan and Build eServices Centre.

06/11/2006

10



City of Mississauga / eCity — Compliance & Tax Certificate User Manual

Hint :

For direct access to Purchase Compliance Report or Purchase Tax Certificate, save the page as a Favourite and
then send the link to your desktop. This way you only need to double click on the desktop icon and log in.

The process to complete this is described below and will work for Internet Explorer 6.0:

Step 1

& ] Mississauga.ca - Services Online - My Applications - Microsoft Infernet Explorer provided by City of Mississauga

File Edit ‘isw W=t Tools  Help

) Car Stuff
17 e-planning&building
I3 Fi Misc Sites
[T FxRFP Vendor Sites
) GI5-Web Mapping
1) Links
) Max
|5 MAY Alternatives
[5:| Money Stuff
15} Othir Ciy Sites
=) personal
(=) Plan and Build eServices Centre Admin
1) QA_Testing@Cal
1) Radio Frequercy ID Tags
I School
(%) Backups
..i_éj Cisco CallManager User Options Log On
.€| City of Mississauga, Aerial Imagery Index
g} Classic Rock Q107 Taronta

@] Clpdrt.com - royalty-free dipatt, animations; web graphics, phot...

|3 Documents

.@:] Mazxieb

.\sj Mississauga's eCity Portal, Future Online Services
L‘, My Documents

..gj Crangeville Real Estate - Margarie Grime

..EJ GQuetzal User Unlock

g;] Urban and Regianal Information Systems Association

;@J ®ML.com XML Fram the Inside Qut - #ML development, <ML resou..,

g - | phge g4
v )
{ - = ARV

owIHCFEV v | [ 50 | Links & City ww ] webBoard ] Av Bookings

| &1 Inkeresting Devices Ltd

7J start

oWl e I-.ﬁ:ij.[':'Iarlal_'lh‘lgxlpp_|lE§UE_n..

ili - my applications landir...

| Diiterni=) in Ca

L : —

_ % E ] Ity Pace © My Profle @ oo
! \iele ek

ouare now signed on tothe offickl
‘Wisk zite of The Gity of Missizsaugs.

SERVICES ONUNE | HELP & FEEDBACK

bookmarked Applications.

ERMIT Step 1 - Select Favorites and
G PERMIT Add to Favorites

187~ [PanningAppli. 2}

06/11/2006
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Step 2

@ L Add Favorite

Adddre

] Interret Explarer will add this page to your Favorites: list:

Lo ]

RELYE

scwHeren v | [ so

Lirks @] ity Wi ] WebBoard  (E] AY Bookings

] Make available offine

TiZE Cancel

l [ Create in << ]

Mew Falder...

MName: | Mississauga.ca - Services Online - My Applications

Craate irc |} Favaorites 2

Biilding Code

Car Skuff
e-planring&hbuilding
F Misc Sites

I=) Fi RFPYendor Sikes
|5 GIS-Web Mapping
a
1) M

(/=1 My Alternatives

|I£

Click on EditMore to view your bookig

Plan and Build Help

Purchaze 'Compliancn_e Report 1 - S[FE F_‘L'AN

! - BULDIMNG PERMIT

Purchase Tax Cerificate

SP41 - SITEPLAN
SP410 - SITEPLAN

Schedule Permit Inspection
e Building Permit App Status

“iewy Development App Status -
N . FEATURED ARTICLES
i PropertyiTax Information g

Mo &ricles are available

MY PROPERTIES o EtlitMote
Click on EditMare to view vaur
bookmarked propeties

4367 TREETOP CRT
200 CITY CENTRE DR
100 CITY CENTRE DR
1036 OLD DERRY™ RO

1 Sw [ e | T Managing Application... | i add bo favl JPG - Paint

7 Stﬂn

SHOP | Diiterniz) in Ga
|

atked Applications.

- BUILDING PERMIT

| ﬂ Chackout: | é Bt Frendly Merston | Contaer Us
by Pacis My Profils & o

Wieloome Jack!
“aukate nowe sighed on tothe afficisl
Wk site of The Sty of Mississaugs.

ONUNE | HELP & FEEDBACK

Step 2
1.Select Create In <<
2. Select Links

3, Press OK

s [F'lanrﬂ i _ﬁpplr. o
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Step 3

3 Mississauga.ca - Services Online - My Applications - Microsoft Internet Explorer provided by City of Mississauga

File. “Edit \Miew Favorites  Tools  Help

. . — a s = — 2
@Back " el \ﬂ Ig i /.'Search . Favorites @Medla -&_:" =H- s = ._.J ‘3:’5 ﬁ

| Address @ hitkp ) v mississ auga.cafportal/services my applications; isessionid=1LS K TKF QAADUCWIIIH :FETI'V'i'E'GU_ Liriks :éll iy W fﬁl WebBoard @ AY Bookings.
T o I = z .@3 Mississauga -Compliance Report
Search Gl ! Qijick Links bt SHOP | Otemiz)in Can Chegkout e 2
L' — '_—I i | ; m—— = j —-—T- ! : l 'a | & .El Services Online Plan & Build eServices Centre
M.ﬁ Services Onfine Plan & Blild eServices Centre (2)
W (2
RCLEIS 5 pississatiga.ca - 5e
; N Open
e o E e : AL Ptint
Partly cloudy - EIR) 4y deie S T D8 EE
20 e Terrp. 147 : EID BUSINIESS | DISCOVER MISSISSAUSA | SERVICES ONUNE HELP-& FEECB Make Fuailzble offine

Rk e me |
i

*hy Spplications My Applications |
o Graupwise Library CDP.?,.

GroupWise Recipient Create Shortcut
Erter Development App Comments e -
MY APPLICATIONS __J Mail Recipient Delete

vy Properties Renane
z Click on EditMaore to viewy your bookmarkid &pplications. iE J My Documents
Plan and Build Help

Sart by Mame
- 3 Fl A
Purchaze Complisnce Report - SITE PLAM ! e ey i) Properties

- - BUILDIRG PERMIT B
Purchase Tax Cerificats il - BUILDING PERMIT
Scheduls Permit Inspection SP41 - SITE PLAN

- . . SP410 - SITE PLAN
Wi Building Permit App Status

Departmental Reports

Wiewy Development 4pp Status . -

FEATURED ARTICLES

g PropertyTax Information g
Mo &rticles are available

MY PROPERTIES s Edttiore Step 3

Click on EditMare to view waur .

bookmarked propeties . Select your Link lcon —
- Highlight the link

ggg?cw\fiﬁ_ﬁt LERBR - Right click on the link

100 CITY CENTRE DR - Select Send To

1038 OLD DERRY RO . Select Desktop (create shortcut) ——

-You 're done - an icon will be added to your Desktop

— = = = = - T T =
f," start oSwH e ) Managing Application. . il add ko fav2 PG - F f = [Flanning &ppl... =1
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Using the Services

The process involved with using the Purchase Compliance Report or Purchase Tax Certificate is also identical.

Step 1 — access our website at www.mississauga.ca

Step 2 — login with your username and password
Step 3 — access the Plan and Build eServices page

Step 4 — Select Purchase Compliance Report or Purchase Tax Certificate service

‘Search | I-EIJ:| | Quick Links w|  HOP | piemispinCart | Bl Chikowt | &S ot Frsndly version | Cortsst Us

Partly cloudy

'F »
== “Cument Temp. 4"

Flan & Bl eServices Centre

Depattmental Repotts Plan & Build eServices Centre

Erter Development App Comments FEATURED ARTICLES

My Apphcations
T Messadge from Planning and Building

Commissioner Ed Sajecki Beginning January 3, 2005 obtaining

iy Praperties
Plar and Build Help Welgume 1o 2005, YWe are plegsed to Property C_u:u.mr:ulla!'uce reports fru;um the City
cortinue to offer our valued clients the |ust gaot easier. Simply use the link below
Purchase Compllance Report conveniznce of web enabled zervices, By o saccess this nesw service, You can
Pl B Ta Raiata all accuunts,lt.hese SErvices haﬁ.u'e been purchgse Thl§ information an.d ren;:ewe the
- very suocesstul and have provided our repart immediately . Don't walt In line...gg
Schedule Permit Inspection clientswith the accezz to the services online,
“iewy Building Permit App Status they need. We WI!I.CDI'dI!'lL,IE to explobe b Purchass Comliancs Renort
ateas where traditional in perzan services
“Wiewy Development App Status can ke enhanced with anonline veesion. If

APPLICATIONS PERMITS MANUAL
FOR CLIENTS

Vvou have any suggestions, pleasea feel
free to contact us.

Select the service you want e Ry

wiesn PropertyTay Information

WY APPLICATIONS

Access all your-applications in one - :
place by adding applications to your APPLICATION BASED SERVICES OHLINE

hy Applications profile.

This manual will provide yau seith a step
by step approach 1o managing, vieswing
and pricting your Bullding Permit and

T e e Y it e T e i ]

Application based sepvices will allowe home owners, builders,and
o Login to Bookmark Spplications devealopets the ability. o obtain real time status and condition
information an building permit and development applications. By
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Step 5 — Look up your Property

You can find the property by entering the address OR the roll number. When the system finds a one to one match, you will
be taken to the Property Confirmation page, if there are multiple requests from your query you will see a Property Listing
page where you can click on one of the properties.

SHOP |0 temiz)in Cart | g Checkou | g Pt Friendly “drslon | | Contact Us

LOGIN

Uzemameé Paszzword f
! ' 60|
Register Here Lost Password?

. Showers

- Cairrait, Temp -20° 5 Day M 5 SERVICES OMUMNE | FELF & FEEDBACK

services Onling = Plar & Bl Sarvices Cenlre =Pulthsse Comilanse Repor

Flan & Billdl Servioes Centra

*Purchaze Compliance Repoit Purchase Compliance Report
Departmental Report
Bk R el peth R Raniialis FIND - PROPERTY COMPLIANCE REPORT
Schedule Permit Inspection
Wiy Building Permit Spp Status Find by Adldress
Wigw Cigvelopmert App Status The Street Narme is mandstory when searching for & property by address. If you svish to brovwse by Strest
wiew Property T Informeatian Mame-only, it may takea while to display the result of the zearch

Purchasze Tax Cetificate Stredt Mo Street Mlame Type Direction

. . f (| || setect v | select v
MY APPLICATIONS ' - L | 1|

Find by Rell Humber
Access al your applications In ane

place by adding applications to your Your foll numbet can be found inthe upper Fght hand corner of yolr latest Tax Bill When looking Lp records
by Applications profile. below, please disregard the first (23 digits on your Te Bill, is 05-00-0-000-00000-0000.
N | N | N |-ooon

o Login to Bookmark Applications

SUBMIT ELEAR:J

MY PROPERTIES

Access all your Propetties In one
place by adding & property toyour hy
Properties profile:

Hint(s) :

When looking up a property by address you can access our street name list to confirm spelling a data structure to
avoid frustration.

For Compliance Reports, do NOT enter the street type in the street name field as this will result in not records
found. The Tax Certificate street name field does permit the inclusion of the street type but is better not to include
it.

Our new Roll Number search is a type ahead and excludes to ‘21’

You can do wild card searches on the Street Name field, so if you are unsure of a spelling, just enter the first 3 or
4 characters
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Example of multiple property listing page :

[— |G| | Ouvicklins | suop | otemsyin tan | EF checou | S print Friendy \breion | Corase Us
=

.' " : .-;;- T.t;-t;m

A_few_ clouds
Chmrent Tamp, =67

Plan & Bulld eServices Certre
wiiewy Property Tax Information View Property/ Tax Information
epartmertsl Reparts o viewy detailed information for & propetty, please use the Strest Mame link. Sort order of the display can be
Departmental Report To viewy detsiled information 1 tty, pl the Street M link. Sort arder of the displ b
Erite Divialnpristt SppComiients affered by clicking on the appropriste fitle jink. For example, to sort by address, click on the address title.
My Properties
Properties

Plan and Buiic Helg -

Purchsze Compliance Report 117 Properties found Page: 1_: |of 5

Purchaze Tax Cerlificate
- - o Sddress = Legal Descrigtion o Roll Mumber
Sthedule Permit Inspection

Yien Building Permit 2pp Status TREETGOF PLAMMIZ22ZBLK UL BLK TT 21-05-040-145-67600-0000
. . 0 TREETOP CRES

Wiesy Development App Status ]

TREETOF PLAMN M1 22 LOT 723 21-05-040-145-64900-0000

MY APPLICATIONS 4048 TREETOP CRES

TREETOF PLAM 122 LOT 724 21-05-040-1 45-65000-0000

Access &l your applications in ane 105> TREETOR CRES

place by adding applications to your

Wy Splicatans protl. TREETOR PLAMN M122 LOT 752 21.05.040-145-551 00-0000

o Login to Bookmark Applications ag TREETSR NGRS

TREETOR PLAM MIZ2LOT 726 21-05-040-145-65200-0000
MY PROPERTIES 4060 TREETOP CRES

Simply click on the Address link to select the property.

Note that some properties may not have addresses assigned.
They are displayed with a zero address. You can use the Legal
Description or Roll Number to help make your selection

06/11/2006
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Step 6 — Property Confirmation Page

Partly cloudy :
= Cyrrant Temp. -4 Sy

Flan & Eiulldlg_a_ﬁewlces_-tﬁrdra

FPurchase Complisnce Report
Departmental Reports
Erter Development App Commeants
iy Spplications
My Propetties
Plan and Builc Heln
Purchase Tax Cerificate
Schedule Permit Inspection
Yiewy Building Permit Ao Status
Wigw Development App Status

Wiesy PropertyiTae Information

DIGITAL DOWHLOADS
You have Digital Downloads available

COMMON GUESTIONS

o White Screer

o Digital Dovenicsdd

o Lookup Propety by Sddress

o Roll Mumber [ook Up

o What do these efror messages
mEan ywehien | am teving to ook up &
propety 7

7 hems tound, | Wiese All
MY PROPERTIES o Edithiore:

Chick on EditMiore fo viesy your
bookimarked properiies

1 1l Issa
g ar:r:ﬁnﬁ%fa\’f |I'lC| I'IB'S EﬁS Mlsslgﬁggga el Ganada 5B

—— JI ﬂ _DUidt Links= = Vl SHOR | rtaml:s] in Cart | g Checkoug | é Pont. Foendly Mersion | Cortagt: s

Iy Pace Wy Profile

WEloms Jack!
‘You are novie sigred oncteths offizial
Wb atteat The Gty of Mizsizsaugs:

5 ONUME | HELP & FEEDBACK

Services Onling== Pland Bl eseryices Cerlre = Pulchase Compliancs |
Purchase Compliance Beport
PROPERTY DETAILS

¢ Remove From My Properies gy by Properiss

(F‘urchase Complisnce Report for this F‘roner‘t\-'-]c-_j: pa ft ]

Property Information

Address 45367 TREETOP CRT W, g
Legal Description: PLAM M324 LOT 2 Councillor: HATIE MAHOMEY
. Ares: 1086025k

Foll Mumber: 21-05-040-145-74757-0000 Depth: 3048 M
Cominon Mame: Frontage: 000 mM
Froperty Code: SINGLE FAMILY DETACHED (MOT GOn Slatus; Registered

WATER]
Zoning information
Baze Section Master Bylaw Ares | Bylaw Enacted Status
F3 Gan 5500 IMFORCE
Dwner Information
Mame Chyner Since
HIMT O JOHM, HINTOMN PALLINE 1987-12-13

Use the information on this page to confirm that you have selected
the correct property.

You can confirm the legal description. roll number. and current
owners from our Tax Billing information.

You can also access our digitial mapping.

Once you are satisfied. click the Purchase Complaince Report for
this Property link

Terma.af Use & Flivacy Stefement | Contact Us 19952005

06/11/2006
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Purchasing Services

Once you have confirmed your property selection and clicked on the Purchase Compliance Report for this Property, you
will be taken our Mississauga eStore pages. If you have not logged in, you will be prompted to login. This section of the
manual will provide you with a step by step mechanism to complete your purchase.

Step 1 — Production Description Page

Search | I.‘:IJ| __Dl.l“i;c_Links

g

% |  5HOP | Otemisyin Cart | §f Chieckow | &5 Print Friendh “ersion | Contsct Us

N LOGIH
: Usemame Passuord.

| E— |z}

Register Here Lot Paﬁ'ﬁ.l'&ﬂ'_?

I;a_my cloudy
~— Cument Tamp. -6%

HELP & FEEDBACK

CEE LININE 2 WSS EaLy

Mizzizzauga eStore

Checkout Miszissauga e5tore

Digital Dovvnlosds Shopr il your fingers drop st the new Mizsissaugs eStorel 1fyou have any questions

Freguently Asked Questions please send us an smal ot estore infof@mississaugs ca or check out the finks belaw.

Howy to Cortact Ls

Store Help Shipping & Handling Returns & Refunds
Instractions for Use
Order History
Feturns & Refunds
= i SHOP
Shipping & Handling
Shap with Confiderice Property Compliance Report
Address: 4367 TREETOP CRT
Stare Help Legal Description: PLAN M324L0T 2
Taxes RBoll Humiber: 21-05-040-145-T4727-0000
SEARCH FOR PRODUCTS
DETAILS
[ | [ =2
| ——— ﬂ Price: $100.00
SECURE PAYMENT PFH:JC]_ES"E_ING BUYIT
AR p ATA SR
S Y S TEMS @HC DESCRIFTION
Concerned ahout secure payment _ .
processing? Read more.., The Property Complisnoe Report sliows s Once again you can confirm your
o Pavment Processing solictor o satisty themselves with respectto property in this produc’rion descripﬁon

permitted use and minimum setbacks along
weith ather Information concerning a specific Pﬂge-

ORDER HISTORY
: property. Thizs item 5 GETPST exempt and

View Detalls ot ll your currert s MOTHREtUmADES. Click on the CONTINUE CHECKOUT to
piast arders ) _ 2
Business Unit: Foe move to the next step in the process
gy Dirder Histor Email: eplanbuild rfod@imississaucs.ca
E S MBS issis saiine: Ortario, Canada LSH 31 Terrmis ot Lise & Frivacy Statermert | Cortart U @1895:2005
i LAy Lartre LirveE, (Wizss g o, LA ' ErE O A Gy SlalEe 3 =l =3 i =
Generdl nuiries: S05-BUR.G000 " e & Rt e

06/11/2006
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Step 2 — Quick Cart Checkout Page

Seareh | | &0 | | Quidk Links b I SHOP |4 Item(s) in:Cant | H Chisheit | % Prirtt Friendly Sersion | Contact Us

M‘-{ goje o fly Profile

elcoms Jack
O AR T slgned an to the officsl
\Web site-of The ity of Wizzsissaugs.

Partly gloudy
Cumrent Temp; 5% 5 Day

CNUNE HELF & FEEDRACK

Services Onling = Missigsauga eStore = Chackout

Mizsissayns eSiore

siCheckout Chechout
Digital Dovwnioads Faor help, ortolearn more about the Mississauga eStare, check out the links below or email us st
Freguertly Ssked Gluestions gstore infof@mississauds.ca
Hove to Contact Us L .
Store Hels Shipping & Handling Returns & Refunds
Instructions for Use
Qrger HiStDI’Y QUICK CART
Feturns & Refunds
Quick Cart ¢ Order Reviews | Crder Confirmation

Shipping & Handling

Shiop with Confidenice e e and agree to the £ ¢ Policy tor the Mississauga eStore, as well a3 the full praduct

Store Help description: SN my car‘r Al | fully uricerstand the =hipping and refund terms. (hote: This is reguired to
rocead with your pur
Taxes " Sk You MUST check the privacy acknowledgement
: em to be dowloaited to proceed £
SEARCH FOR PRODUCTS
ftem L= 0 Total

| el
Property Compliance Report
Address 4367 TREETOR CRTO

ORDER HISTORY Legal Description: PLAR M324 LOT 2 T FHOLE
Roll Mumber: 21-05-040-145-74737-0000
ey Details of all vour current-and
b e Subtotal $100.00
Wiew Crder History
Total o000
DIGITAL DOWHLOADS
You have Digital Downloads svailable. BILLING INFORMATION
Click here to Yiew Please erter avalid biling address. This address must be the same as your miethod of payment . (Mote:

Any changes to yvour Biling Information that |s saved to vour Profile il updste your Profile with the

ent ch R
You MUST complete the G/ ehenges)
Billing Information Figlds marked with = are recuired.

before proceeding. )
P 9 First Mame* | dack | Last Mame* |Hinton

Be sure to check this Company Mame ;Eit;r of Miszsissauga Jok Tithe

box to save the

Acielress 1% | 200 City Centre Drive

information. i ) _ .
City® Province* Dntarm L
Postal Code? I|5b 3::1 | Phone Mumbers | (905)615 4248
Fax Mumber [ ) ! 3 Eiuslness :
Would vou like to store this address as default billing sddress in your profile? :\ “es -?-' (1]
When done press CONTINUE CHECKQUT —@BRTiNye BHeskn(T|

Gf I SSIEaLLES . . g
E Centre- Fivees i SISSSSQEI Cirtario, Canada LB 32 Terms of Lse & Privaoy Statament | Cordact Ls S ga5-2005
Gener Inguiries: 9058

Hint : you add your internal file number or reference number in the Address 2 field. This data will be displayed in your

Order Confirmation email and may make it easier for your internal billing and accounting people.
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Step 3 — Checkout

Search | 1 60| | ouick Links | sHOP | oitemizin Can | B checkow | &S Prine Erindly Versien | Sontact Us

by e © iy Profile:: |
Aneleome Jackl

ouars novy sigrsd on to the otficisl
Wik site-of The Sty of Mississauga

» 3
o Partly cloudy
== urrent Temp -a7 5 Dary

HELP & FEEDBACK

Services Online = Mzslssaugs eStore = Checkout

Mizsizeaugs-eStore

FCheckout Checkout
Digiital Dol For hls, or to learn mare about the Mississaugs eStore, check out the links bslow of emall us st
Freguently Asked Guestions estore infof@mis sissauca.ca
Hiiee 1o Contaict s o :
Store Help Shipping & Handling Feturms & Refunds
Imstructions for Use
Oreler Hiztary ORDER REVIEW

Eeturns & Refunds -
2 Gick Cart - Order Review @ Order Confirmation
Shipping & Handling : -

Shop withe C_onfidenc:e Urder Review & Payment
Store Help
Taxes A sumimary of waur order is a3 follows, Please verify itis correct before clicking submit.

SEARCH FOR PRODUCTS ltzm Oty Total
i | .E-‘ZJ Property Compliance Report
' o Address: 4367 TREETOR CRT O 1 10040
Legal Description: PLAM M324 LOT 2 t
ORDER HISTORY Fall Mumber, 21-05-040-145-74737-0000
Wiy Detailz-of-all your current and Subtatal 10000
past orders. :
Wiew Order History ek 3000
[l $0.00
DIGITAL DOWHLOADS
Tatal: $100.00

Y ou have Digital Cownlosads available.

Click here 1o Wigw
CREDIT CARD IHFORMATIOH

This is last chance to - i . ) N
validate your purcahse. Card Type | Visa ¥ Card Humber | | Expires | Januaty i) | 2004 i8]

welll mot be charged untiilthe order is-submitted
Select Card Type

Submit Ordes

Enter Number (16 digits. .
no spaces) City of s
ity Centre Drive
Mizsiszaucs, Ok L5E 3C1
Canada (905) 6154248

Click SUBMIT only onceb An authorization receipt sl
come up on the next scraen biling the credt card
youve indicated. A confirmation email will alzo be
zent for thiz transaction. Please keep' it for your
recards.

Enter Expiry info

Click Submit ———————— S’

E S8 PR ESAETIR . Mississeiign, Ontarin, Candda LSB9CT Ferms of Use & Pilvacy Stalement | Sontact Us @ 085-2005
Centre Drve iszatiga, Ortario, Canacds : SIS O ement | Con =2
Seneral Inguires S B B BRI ! L
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Step 4 — Order Confirmation Page

SHOR | O ktemisiin Cant | B8 Checkoit | &5 Primt Friendly Yersion | Dortast Us

by Page - MY Profile

W yelcame fintar

Showers ay =, g
= Cumert Temp: 20° 5 Day ! BUSINESS | DISCOVER MISSISSA

Services Online = Checkout

Checkout
Your order has been ORDER COHFIRMATION
processed_ 2uick Cart o Order Reviewy © Order Confirmation
Drder | D number YWour transaction was completed successfully!

. Thank yvoufor your order
Access Digitial Downloads

immediately for
Compliance Reports.

=ert weith this information. |7 you have any dowenioads they will be svailable from your Digisl
oLl will receive an email advising when vour digital dosenload is ready . Please allows 1 2
cital dovenlosd shipping.

Nour Order Mumber i 22720002 $ee vour arder history ar Frict Eriendly verslon

ttem 2y Total

Property Complance Report
Address: 4367 TREETOP CRT O
3 ety 1 $130.00
Legsi Description: PLARN M324 LOT 2
Foll Mumbeer: 21-05-040-145-74797-0000

Subtotal: $150.00
GET: F0.00
-2 B F0.00
Tuotalk $150.00
Billed To Credit Card Information
Jack Hinton Card Type: Visa
ity of Mississaugs Card Mumber BEHREENERNEEET1
00 City Centre Drive Expiration Date; 14 2006
Sddress Line 2
Mississaugs, ON LSB 3C1
Canada (9053 615-4245
DE C&Mlsassa%ﬁ S e = 2 el . = _ _
yl' Centre énje Mlsmé‘satlj;gﬁ, Drtario, Canada LSH 31 Tenms of Liss & Piwacy Stateiment | Contact s @& 8952004
%enera trquiries: 905 -58R-500 ; : - s

At this point in the process you will be receiving (2) emails. The first email will be an acknowledgement of your order
request and it will include your ORDER ID. The second email will tell you that your order has been processed and is

available in your DIGITAL DOWNLOAD CENTRE. There will be a link in this second email that will bring back to our site

and the DIGITAL DOWNLOAD CENTRE.
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Receiving the Products

Digital Download Centre

Compliance Reports ship immediately and will be available in your DIGITIAL DOWNLOAD CENTRE a couple of minutes
after you make your payment. You can use the link to Digital Download Centre displayed in the above screen print to
directly access this page or you can access your Digital Download Centre from the My Profile page, Purchase
Compliance Report page, Purchase Tax Certificate Page, of Services Online/Mississauga eStore page (as displayed
below).

Tax Certificates are process in a nightly batch process and will be shipped within 24 hours (except on weekends and
holidays). If you request a Tax Certificate on a Friday, it will be normally shipped on the following Monday. In this case
your second email will be your natification that the Tax Certificate is ready. Use the link in the email to access the
DIGITAL DOWNLOAD CENTRE. You will need to login to displays your digital downloads.

Search | | 60| | Duick Links v  sHoP | piemcincan | B checkow | &S Prin Friendiy version | Contaet Us

My Bage [ :

Welcome Jackl _
‘il gre oy signed ot the officis
Ve site of The City af Mlssrssauga

Pil.l"“y cloudy

Cumert Temp: -6° SERVICES OMUME

HELF & FEEDBACK

hMissiz=auga-e=tore

Digital Downlosds Digital Downloads
Checkout If wou are logded in to the Missizsata web site vou will see vour digital dovwnloads that vou have recelved a
Freguently Asked Guestions Fhipping email confirmation for

Hevee to Cortact Us R . . "y o
Ta vies just click onthe address (link) Tor the digital download you purchased. 4 pop-up screen will display

Irstructions for Use your dowenload along with the option to print the document.
Cirdet History

Returns & Retunds If you have gquestions with regard o vour digitsl dowenload contents email us &t eplanbuild infoi@mississauda.ca

Shipping & Handling

Shop with Confidence RGIVAL-BOWHE DADS -
Store Help Downloads 1 Digital Dovvnload () found  Page: |1 %ot
Taxes Filename Descrigtion Type Date Orderid
5 AGHES ST 1M PEEL COMED PLAM 395 LEVEL 10 UNIT & Complisnce. | 200082004 | VEE1586
H Report
Downloads 1 Digital Dowwnloadd (57 found Page: 1 __V_: of

Simplying click on the Address link to display the report
or certificate

S M Msissiig, Ortario, Cansda LS8 36T Terms of Lise & Privacy Stalemert | Cortact U @1205.2005
h re b | ==14] O, Lanaca L ; I e Ll = FIWaC ama i ¥ = )
GDﬁrle'ra Inq};liies"gﬂeﬁl_ﬂﬂﬁ-%l;lﬂga' i = i = 2 E

Your digital download will remain on the site and always be available. The most recent downloads are displayed first in
the above page. You can also sort by the Order ID. When you have more that 25 digital download files, the screen
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pagination will activate. You will need to use the pagination feature to access digital download files by selecting a page
number.

Tip:
Once you have your report displayed, you can choose to print the output to a PDF file if you have a PDF writer
installed on your PC. This way you can copy this as file to your local PC or network.
Once you have your report displayed, you can right click and select Properties. You can then copy the direct URL
to a file or bookmark it as a Favourite in a separate folder.

Order History

You can also access a history of your orders through our Order History page. You will need to login before you can see
your order history. Order History can be accessed from My Profile page or Services Online/Mississauga eStore page.

Search | | El:l| | Quid Links o~ | shHop |0 emizyin Can | $8 Checkow | &b P Frisndly \érsion | Contset Us

Weh site of The City of Missizsaugs.

I;- City of
ISCICSA| ] YWelcome dacki )
- ey Y o are nove algned on to the offickl

. Partly cloudy
=2 Cumrent Temp. - 10°

SERVICES OhUME | HELP & FEEDBACK

Mizsiz=algs eStore

riDrdder History Order History

Checkout If you are logged in to the Mizzizzaugs web site you will zee listed below vour applicable Open Orders, Closed
Digital Downlosds Orders and Cancelled Crders To vies the order details click on the order # I you have any questions, emall
us &t estore infof@mississaudga.ca or check aut the link below,

Freguertly &sked Questions

Hovwy to Contact Ls Store Help
Instructions for Use
Returns & Refunds OPEN ORDERS
Shipping & Handling Orler # Crder Date # tems Order Total
Shop with Confidence
#iE0004E 16-10-2003 1 056
Store Help
s CLOSED ORDERS
Maore orders
SEARCH FOP. PRODUCTS
Order # Crder Date # tems Order Total Return Reqguested
| GO
R #TGE1S66 20-05-2004 1 0000 no
SECURE PAYMENT PROCESSIG H2390037 20-11-2003 1 175 n

’ “. I p l ‘I’ ﬁ #2390036 20-11-2003 1 175 na

Click on the Order # link to access detailed information about that specific order.

06/11/2006 23




City of Mississauga / eCity — Compliance & Tax Certificate User Manual

Having Problems?

Browser Issues

The City of Mississauga eCity Portal has been designed to work best with the latest version of MS Explorer and Netscape.
Early versions of either browser may experience problems in viewing and accessing some pages.

The portal has also been designed to be best viewed in an 800 by 600 resolution. Using a lower resolution will result in
horizontal and vertical scroll bars.

If you cannot print the Compliance Report or Tax Certificate, your browser security settings maybe set to HIGH. Different
browsers and different versions of operating systems have different interfaces to adjust security settings. Security settings
may also be locked down if your company has a PC locked down policy (in this case you will need to get your IT
Representative to adjust the settings for you). The security settings may also be locked down or pre set by your ISP
(Internet Service Provider). This is typical if you are using Rogers Yahoo or Bell Sympatico services. You should be able
to contact your service provider to help you adjust your security settings.

Browser Issues — Pop Up Blocker

Newer versions of Internet Explorer 6.0 with Service Pack 2 will have an option under the Tools menu for a Pop-Up
Blocker. When you click on the address link in the Digital Downloads page, this is considered a Pop-Up. Your company
may have decided to enable the Pop Up Blocker and set the sensitivity to High. This will cause the Digital Download —
HTML report to fail or be blocked.

2l Mississauga.ca - Home - Welcome to the City of Mississaupa - Microsoft Intarnel Explorer provided by City of Mississauga

File Edt  Miew Favorikes
Mail and News
Pop-up Blocker

@ Back = | |ﬂ
— - Manags Add-ons...
Address A}J htkp | e, mississal Synchrorize, ..

Windows Update

Search |

Windows Messenger
ieSpell Options .
ieSmell F'Dp-up_as..are c:une_ntl_l,.l bloc_ked. You_ can allow pop-ups from specific
i Wieb sites by adding the site to the list below, -EU.I

] : 2 o :
. IRLBIme ek Sddre s of vdeb site bo Al . Lost Bassword®
| i

= |
NUNE | HELP & FEEDBACK

-, Light rain
= Cirrent Temp. &*
27 - UHITED WAY
ICUSE - 10TH YEAR!

Euceptions

Fassidnd

|| wWWW. Mississauga.ca ]

Allowed sites:
| *mhd.zl.ca
“yubiz.com
10202024

i Zelect a Fage...

Tue, Dt 26,2005

EVENTS
Ot 25 o
Cict 25
Ot 25

Ot 26
Ot 26

Logal Time: 08 Fhd

Hertace Sdvisory
Committes (Rim 0

Sate Driving Comimittes (Fim
A1
Urited Visy Haunted House

United Way Haunted House
council

Qct 26 = Tratffic Safety Councll (Rim
&1

B Full month - Calendar Wisw
Fuill Worith - List “iew

' Cither Calendars...

10202026

10.20.21.40
intranet. city, mizsizzauga, on. ca
i globalsurvey. net

Wi, wubiz, com

Wetifications and Filter Level
Play a sound wheh a pop-up is blocked
Show Infarmation Bar when & pop-up iz blocked,

Filter Level:

Remave &l

inced tickets now!l Tickets
oy &t Cathra .0 ancd
Falley CC oull have g
nel

use Details

CYBER
SECURITY

UMedium: Block most automatic pop-Lps

& INTEGRITY

pout the Grd-Annual MISS 1T

Pop-up Blocker FAQ

erence that's happening
22,2005,

Gt 13, 2005

HELPING SOUTH ASIA

CAanTIAL L T
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Error Message

FIND PROPERTIES

The resultant query has been ¢ fled due to an of records. Please refine

wour search eriteria.
Find by Address

The Strest Mame is mandatory swhen ssarching for a property by address. If you wishito browese by Street
Mame only, it may take 5 while to display the result of the sesrch

Strest Mo Street Mame Type Direction
| |glen ern [salect \-_--_Seleci ~
Finil by Roll Humbxer
Wour rall fumber can be found in the upper right band cormer of your latest Tax Bill.

21 a5

SUBMIT | [GlERE

FIHD PROPERTIES

Your entered search criteria did not find any matching reconds. Please revise search criteria and
Ty again.

Find by Address

The Street Mame is mandsatory when searching for a property by address, If you wishto browse by Street
Mame only, it may take & while io display the result of the search.

Street Mo Street Mame Type Ditection
i [hatiag [elect v salect v

Findl by Roll Humber

Your roll number can be found in the upper right hand corner of your latest Tax Bill
21 05

suBMIT | [LERR]

The above examples are the (2) common error messages displayed to the screen. The one on the left indicates that your
criteria will result in too many records and the system is asking you to refine your selection criteria. In this case, you could
simply enter the street number. The error message on the left simply means that our system did not fine any matching
records. This happens most time with the Street Name being incorrect.

Cannot Locate Property

You may find that you do not have sufficient information to complete the query portion. For example you may only have a
portion of a legal description and no roll number or address. You may have a survey that visual describes the property
and no way of communicating that to our application. These are usually situation where the land is vacant and is

described in terms of reference plans.

You should be able to use our Property Search and Online Mapping features to retrieve either the complete address or
roll number. If you have at least the street name, you can enter that in the Street Name field. You should get a page listing
all the addresses and roll numbers on that street. The list will also contain the Legal Description. You can try to match up
with the Legal Description displayed. You can then click on the Address link to go to the Property Confirmation page

where you will see Owner Information.

If you are still having no luck in finding the property, please contact us by phone and we will able to assist you in finding

you property.
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Blank Screen

From time to time you may also experience a blank screen. This is a known bug in our application and our vendors are
working to resolve this issue. When you experience this, simply refresh your browse by pressing your F5 function key or
using the Browse Refresh icon.

B e e

Your may also experience this type of blank screen if you fail to acknowledge the Privacy statement on the Payment
page.

Printing Problems

When you print you may experience a problem whereby the right hand side of the printed output runs off your page. The
issue here is that when the report was configured, it was configured with a specific printer driver using Windows XP. Your
printer maybe different and we cannot possibly design a printed report that addresses all configurations.

The simply solution involves a minor change to your printer setup. You would need to access your printer setup and
change the page orientation from portrait to landscape. You may get a few more pages printed but you will get all the data
displayed.
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