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There are a number of programs, services and tools available  
for job seekers all over Ontario; this employment directory can 
help you find most of them. Keep in mind that services vary  
according to location and some new initiatives might be  
introduced by the agencies after we publish this issue. 

The services listed in this directory include general employment 
information, orientation and referrals, credential assessment,  
career assessment, career planning, workshops, résumé /  
cover letter assistance, job interview preparation, networking  
opportunities, soft skills training, Canadian labour market  
preparation, job finding clubs, job connect, assistance for  
entrepreneurs, bridge to employment programs, resource  

centres and many more.

All the agencies provide services in English, but they might be 
able to help you in different languages as well. It doesn’t mean 
that services are provided in a language other than English 
necessarily, it means that the agency might have translator who 
can help you. 

Some of the services are funded by Human Resources and 
Skills Development Canada, Citizenship and Immigration 
Canada, Employment Ontario, Ontario Ministry of Citizenship 
and Immigration, and the Ontario Ministry of Training, Colleges 
and Universities, among others. 



Canadian Newcomer Settlement Guide to Ontario 20112

CONTACT INFO. SERVICES
EM

PL
OY

ME
NT

Toronto
Abrigo Centre 

900 Dufferin St. #104 Toronto  
416 534 3434  
www.abrigo.ca

General employment information. Workshops (Job search workshops). Referrals.  
Portuguese. 

Academy of Computer  
and Employment Skills 

55 Eglinton Ave. E.#703, Toronto 
416 703 7770 

www.workingskillscentre.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. 6-8 week placement with employers in public and private sector to 
practice skills acquired during academic training and gain Canadian work experience. 
Resource centre (computers, fax and so on). Services offerered in 16 different languages. 
Over 50 individual courses and 6 Diploma programs in accounting, office administration, 
supply chain, medical reception and desktop publishing.

ACCES Employment 
489 College St. #100 Toronto  

416 921 1800  
www.accesemployment.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter assistance. Job  
interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Job Connect. Sector Specific Bridging Programs. 
Comprehensive programs: Engineering Connections, Financial Services Connections, 
Sales and Marketing Connections, Language for Workplace Connections, Ready-to-Work: 
Tourism Careers, and Information Technology Connections. Mentoring . Resource centre 
(computers, fax and so on). New in Canada Program.  Job Search Workshop. START  
program for women. Services offered in a variety of languages. 

OTHER LOCATIONS
1> 2100 Ellesmere Rd. #250, Scarborough, 416-431-5326   
2> 1500 Don Mills Rd. #701, 416-443-9008 

Access Alliance Multicultural 
Health and Community Services 

340 College St. # 500 Toronto  
416 324 8677 

www.accessalliance.ca

General employment information. Orientation / Referrals. Resource centre (computers, 
fax and so on). Services offered in more than 60 languages. 

OTHER LOCATIONS 1> 761 Jane St. 2 Fl, Toronto 2> 3079 Danforth Ave., Toronto

ACSA 
(Newcomers’ Centre-Agincourt 

Community Services Association)
4155 Sheppard Ave. E.  #100 

Agincourt  
416 321 6912  

www.agincourtcommunityservices.
com

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Networking opportunities. Canadian labour market preparation. Resource 
centre (computers, fax and so on). Transportation help. Referrals. Services also in 
Tagalog, Urdu, Hindi, Gujarati, Tamil Sinhala, Bengali. Computer lessons. Skills Training 
workshops: Cash Register training, and so on.

OTHER LOCATIONS
1> 331 Glendower Circuit #6, Scarborough, 416-609-9393  
2> 160 Chester Le Blvd. #142, Scarborough, 416-491-3456  
3> 880 Ellesmere Rd. #N204, Scarborough, 416-332-0997  
4> 1911 Kennedy Rd., Scarborough, 416-292-6912

Afghan Association of Ontario  
100 Tempo Ave #305 Toronto  

416 744 9289  
www.aaocanada.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Referrals. Services also in Dari, 
Pushto, English, Farsi, Mandarin and Cantonese. 

OTHER LOCATION 4040 Lawrence Ave E. (The Store Front)

African Training and Employment 
Centre of Toronto 

1440 Bathurst St. #110 Toronto  
416 653 2274  

wwww.atec-inc.ca

Workshops (Job search workshops). Computer Training. Resource centre (computers, fax 
and so on). Daycare. Transportation help. Referrals. 

Albanian Canadian Association 
Kosova 

3416 Dundas St. W. #202 Toronto  
416 760 0172  
thealbanian.ca

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Job Finding Club. Referrals. Services also in  
Albanian. 
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Newcomer Resource Centre 
2687 Kipling Ave. (Rowntree Gates 

Plaza)  #16 Toronto  
416-640-7200 

www.albionservices.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter assistance. Job interview preparation. Networking  
opportunities. Canadian labour market preparation. Resource centre (computers, fax  
and so on). Referrals. Services available in many languages at the various locations.

OTHER LOCATIONS
1> Administration: 86 Guided Court, Toronto, 416-740-3704  
2> Access-Housing: 1530 Albion Rd. #205, Toronto 416-741-1553  
3> Albion Boy’s and Girl’s Club: 2687 Kipling Ave. #15, Toronto, 416-746-9143  
4> Housing South Office: 185 Fifth St., Toronto, 416-242-6471  
5> Housing Mobile Outreach: 416-991-4546

Armenian Family Support Services
920 Progress Ave., Toronto  

416 431 5549  
www.afsstoronto.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Referrals. Services also in  
Armenian, French, Arabic, Russian. 

AWIC Community and Social 
Services 

3030 Don Mills Rd. (Peanut Plaza, 
Lower Level), North York  

416 499 4144 
www.awic.info

General employment information. Orientation / Referrals. Career assessment. Career  
planning. Workshops (Job search workshops). Résumé / cover letter assistance. Job  
interview preparation. Networking opportunities. Soft skills training. Canadian labour  
market preparation. Dress etiquette assistance. Skills training in accounting, customer 
service, office administration and data entry. Resource centre (computers, fax and so on). 
Referrals. Computer training courses in Quick Books, Simply Accounting, Keyboarding, MS 
Office Suite, Internet surfing and E-mail. Volunteer opportunities.

AYCE
505 Consumers Rd. #102, North 

York 
416 491 7000  
www.ayce.on.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Workshops (Job search workshops). Résumé / cover letter assistance. Job 
interview preparation. Networking opportunities. Canadian labour market preparation. 
Job Connect. Assistance for entrepreneurs. Resource centre (computers, fax and so on). 
Transportation help. Referrals. Services also in Tamil, Swahili, Somali, Russian, Spanish. 

OTHER LOCATION Tropicana Community Services- 670 Progress Road  
                              Scarborough Youth Resource Centre- Scarborough Town Centre

Bloor Information and Life Skills 
Centre

672 Dupont St. #314, Toronto 
416 531 4613  

www.bloorinfo.org

General employment information. Orientation / Referrals. Referrals. Services also in  
Albanian, Bengali, Cantonese, English, Hindi, Mandarin, Punjabi, Spanish and Urdu.

Canadian Centre for Victims of 
Torture

194 Jarvis St. 2nd Fl., Toronto  
416 363 1066  
www.ccvt.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Daycare. Transportation help. Referrals. Services 
available in 12 languages. 

OTHER LOCATION 2425 Eglinton Ave. E., #220 Scarborough, 416-750-3045

Canadian Youth Business  
Foundation 

100 Adelaide St. W. #1410, Toronto 
800 464 2923  

www.cybf.ca

General employment information. Career planning. Networking opportunities.  Assistance 
for entrepreneurs. CYBF Newcomer Program for support in launching a business.  
Newcomer Program. Pre-Launch Coaching. Start-Up Financing. Mentoring. Business  
Resources. Services also in French.

CARE (Creating Access to  
Regulated Employment) Centre 

for Internationally Educated Nurses 
45 Sheppard Ave. E. #512, Toronto  

416 226 2800  
www.care4nurses.org

Credentials assessment. Career assessment. Workshops (Job search workshops).  
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Observational Job Shadowing . Resource centre (computers, fax and so 
on). One on one case management support. Nursing Readiness Assessment. Exam 
preparation workshops for the CRNE and CPNRE. Alumni Networking Group. CPR/First-Aid 
courses. Community Health workshops. Nursing/Language resource library. 

Career Edge Organization
www.careeredge.ca, Toronto  

416 977 3343  
www.careeredge.ca

Career Bridge, a paid internship program that provides internationally qualified  
professionals with the opportunity to gain meaningful Canadian work experience.
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Catholic Crosscultural Services 
56 Town Centre Court #401,  

Scarborough 
416 757 7010 

www.cathcrosscultural.org

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Soft skills training. Canadian labour market  
preparation. Volunteer opportunities to gain work experience. Resource centre  
(computers, fax and so on). Referrals. Services available in many languages such as 
Arabic, Bengali, Cantonese, Croatian, Farsi, Hindi, Hungarian, Korean, Mandarin, Pashtu, 
Polish, Punjabi, Romanian, Russian, Serbian, Sinhali, Spanish, Swahili, Tagalog, Turkish, 
Urud.

OTHER LOCATIONS 1> 2425 Eglinton Ave. E. #202, Scarborough  
                                 2> 3227 Eglinton Ave. E. #135, Scarborough  
                                 3> 1200 Markham Rd. #503, Scarborough  
                                 4> Cedarbrae Mall - 3495 Lawrence Ave E. #CB-K74, Scarborough

Centennial College of Applied Arts 
and Technology

1450 Midland Ave. #300, Scarborough 
416 289 5000 Ext. 7540  
www.centennialcollege.ca

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Employment Ontario 
Program Second Career.

Centre for Education and Training 
Don Mills Employment Services 

1090 Don Mills Rd. #406 Toronto 
416 444 8744 
www.tcet.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Employer postings. Resource centre (computers, fax and so on). 
Referrals. Staff at Newcomer Information Centres and some other programs in Peel and 
Halton speak many languages. Childminding (with parent on-site) available at Malton and 
Oakville locations. Employment services at most locations are available to the general 
public.

Centre for Information and  
Community Services of Ontario 

(CICS) 
2330 Midland Ave., Toronto 

416 292 7510  
www.cicscanada.com

General employment information. Orientation / Referrals. Credentials assessment.  
Workshops (Job search workshops). Résumé / cover letter building assistance. Soft 
skills training. Assistance for entrepreneurs. Employment counseling. Job posting board. 
Information about Second career. Services also in French, Mandarin, Cantonese, Hindi, 
Punjabi, Urdu, Tamil. TTC Tokens for eligible participants.

OTHER LOCATIONS
1> CICS Woodside Square LINC Centre 1571 Sandhurts Circle #202  416-292-6558  
2> CICS Toronto Office: 58 Cecil St. Toronto, 416-598-2022  
3> Toronto Integrated Service Centre: 3850 Finch Ave. E. #403, Toronto, 416-293-4565 
4> 4002 Sheppard Ave. E. #501 Scarborough, 416 299 8118  
5> 2975 Don Mills Rd. W. 2/F, Toronto, 416-598-2080

Chinese Family Services of Ontario 
3330 Midland Ave. #229,  

Scarborough 
416 979 8299  

www.chinesefamilyso.com

General employment information. Orientation / Referrals. Resource centre (computers, 
fax and so on). Referrals.  Services also in Chinese (Mandarin, Cantonese, Taiwanese, 
Shanghainese, Fujinese). 

Chinese Professionals Association 
of Canada 

4150 Finch Ave. E, Toronto 
416 298 7885 

www.chineseprofessionals.ca

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Canadian labour market preparation. Gateway for 
Accounting and Finance Professionals Project. 

Chinese Professionals Association 
of Canada (CPAC) 

4150 Finch Ave. E. , Scarborough  
416 298 7885  

www.chineseprofessionals.ca

General employment information. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Assistance for entrepreneurs. CPAC Gateway for Accounting and Finance  
Professionals Program.

Christie Ossington Neighbourhood 
Centre 

854 Bloor St. W., Toronto 
416-534-8941  
www.conc.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Networking opportunities.  
Networking opportunities and Bridge to employment for youth only. Services also in  
Spanish, Russian, Polish, Creole, Ukrainian. Laundry available.
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Christie Refugee Welcome Centre
43 Christie St., Toronto 

416 588 9277 
www.christiestreetrc.com

General employment information. 

Collège Boréal
22 College St. #300, Toronto 

416 962 4600 
www.borealc.on.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Connect. Resource centre (computers, 
fax and so on). Referrals. 

Community Action Resource Centre
2562 Eglinton Ave. W.#101, Toronto  

416 651 2273  
www.communityarc.ca

General employment information. Referrals.

OTHER LOCATIONS 1> Head office: 1652 Keele S., Toronto 2>1884 Davenport Rd. #1, Toronto

Community MicroSkills  
Development 

Centre – Head Office 
1 Vulcan St., Etobicoke  

416 247 7181  
www.microskills.ca

New Employment Services, Assessment for Second Career, Skills Development, Ontario 
Self Employment Benefits, Mentorship  Bridging Programs for ITI's in Business Services 
and Financial Sector in partnership with CGA Ontario, and for ITI's in Supply Chain, and 
for Green Economy jobs in parthership with Ryerson; Network Administration Training, 
Employment Training for Women, Self Employment Training program for Women. Cook 
pre-apprenticeship program. GED preparation. Education and Career Support. New media 
training. Life skills. (Services vary by locations)
OTHER LOCATIONS 1> Lakeshore: 140 Islington Ave., Etobicoke  
                                 2> Youth Centre:  235 Dixon Rd. #12 and #106, Etobicoke 
                                 3> Women’s Technology & Business Centre: 7 Vulcan St., Etobicoke  
                                 4> MicroSkills East: 200 Consumers Rd., 4th and 9th Fl., North York

Community Resource Connections 
of Toronto (CRCT) 

366 Adelaide St. E. # 230, Toronto  
416 482 4103  
www.crct.org

General employment information. Services also in Arabic, Tamil, Urdu, Pashtu, Dari,  
Somali, Cantonese, Mandarin. 

COSTI Settlement Services  
700 Caledonia Rd., Toronto  

416 789 7925  
www.costi.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. Assistance for entrepreneurs. Employment 
Ontario Program. Resource centre (computers, fax and so on). Daycare. Transportation 
help. Referrals. Sevices in 26 languages.

OTHER LOCATIONS
1> COSTI Reception Centre: 100 Lippincott St., Toronto, 416-922-6688  
2> COSTI Immigrant Services North York Centre: 1700 Wilson Ave. #114, Toronto,  
                                                                                  416-244-0480

Covenant House
20 Gerrad St. E., Toronto 

416 598 4898 
www.covenanthouse.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Resource 
centre (computers, fax and so on). Referrals.

Cross Edge Community Network 
2638 Eglinton Ave. W. #202,  

Toronto 
416 652 3636

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Referrals.

CUIAS Immigrant Services 
2383 Bloor St. W., 2nd Floor, 

Toronto 
416 767 4595 
www.cuias.org

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Canadian labour market 
preparation. Resource centre (computers, fax and so on). Daycare. Transportation help. 
Referrals. Sevices in English, French, Ukrainian, Russian, Romanian, Moldovan, Polish.

OTHER LOCATION North York Branch (Ukrainian Credit Union) 
                               5799 Yonge St., Main Floor, Toronto, 416-225-0511

CultureLink 
2340 Dundas St. W. #301, Toronto 

416 588 6288  
www.welcomingcommunity.ca

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Resource centre (computers, fax and so on). 
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Davenport Perth Neighbourhood 
Community Centre 

1900 Davenport Rd., Toronto 
416 656 8025 
www.dpnc.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. 

East Metro Youth Services  
1200 Markham Rd. #200, Scarborough 

416 438 3697 
www.emys.on.ca

General employment information. Résumé / cover letter building assistance.

East Scarborough Storeferont
4040 Lawrence Ave. E.,  

Scarborough  
416 208 9889  

www.thestorefront.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Employment assistance in the following areas: assessment of skills, 
capabilities, interests and experience; employment and training opportunities; on-the-job 
training and/or work experience and, in some cases, additional support to help maintain 
employment; information about Employment Ontario programs and services; access to 
Second Career program. Resource centre (computers, fax and so on). Referrals. Sevices in 
English, Arabic, Farsi, Tamil, Kurdish, and many other languages.

Elspeth Heyworth Centre for 
Women 

1280 Fich Ave. W. #301, Toronto 
416 663 2978 

www.ehcforwomen.com

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Connect. Assistance for entrepreneurs. 
Referrals.  Sevices also in Urdu, Punjabi, Hindi, Russian. TTC tickets for people in need.

Flemingdon Neighbourhood  
Services 

10 Gateway Blvd. #104, Toronto 
416 494 2900 

www.fnservices.org

General employment information. Orientation / Referrals.  Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. 
Resource centre (computers, fax and so on). Referrals. Settlement Services offered in 
English, Hindi, Nepali, Tibetan, Urdu, Punjabi, and more than 18 languages. 

Fred Victor Employment  
and Training Services 

248 Queen St. E., Toronto 
416 364 8986 

www.fredvictor.org 
/employment_training

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Connect. Employment Supports. Job Matching, placement and 
Incentives. Job/Training Retention Supports. Integrated Planning & Coordination. Second 
Career Assessments. Wage Subsidy Supports. Values, Interests and Abilities Assessments. 
Self Employment Benefits. Job Training Partnerships. Resource centre (computers, fax and 
so on). Referrals. Training: Ontario Works Pre-Employment Development Programs. Career 
Directions and Computer Literacy. Career Directions and Hospitality. Career Exploration. 
Pre Employment Reintegration Program (PREP). Volunteer Opportunities. 

George Brown College 
PO BOX 1015 Station B, Toronto 

416 415 5000  
www.georgebrown.ca

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Resource centre (computers, fax and so on). Library.

OTHER LOCATION George Brown College - ESL Classes, Casa Loma Campus: 
                              160 Kendal Ave. building C Toronto  416 415 5000 or 1 800 265 2002 
                               www.georgebrown.ca/esl

Goodwill Toronto  
- Goodwill Employment Services 

2425 Eglinton Ave. E. #303,  
Scarborough 

416 285 4320  
www.goodwill.on.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Assistance for entrepreneurs. Career counselling for persons  
returning to work. Second Career Strategy. Employer Relations – professional job  
matching, placement and incentives and job retention services. Resource centre  
(computers, fax and so on). Services in English, French, Spanish, Greek, Swedish,  
Croatian, Mandarin, Cantonese, Korean, Amharic, Twi, Bangla, Hinda, Urdu, Punjabi, 
Gujariti, Shona, Kiswahili and Ndebele. REACH (Real Employment to Achieve Community 
Health): paid employment opportunities within Goodwill Toronto for up to 1 year.
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Griffin Centre Mental Health 
Services

22 Silverview Dr., North York  
416 222 1153 

www.griffin-centre.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Transportation help. Referrals. Services also in Assyrian, Cantonese, Cebuano, Farsi, French, 
German, Greek, Italian, Jamaican Patois, Korean, Polish, Somali, Spanish, Swahili, Tagalog, 
Tamil, Vietnamese, Arabic, Hebrew, Ibo, Mandarin, Portuguese, Romanian, Turkish.

OTHER LOCATION Griffin Centre’s Y-CONNECT Office 
                              10 San Romanoway #12, Toronto, 416-661-8119

Hispanic Community Centre for 
the Ciy of York

1652 Keele St., Toronto 
416 651 9166

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Assistance for entrepreneurs. Referrals. Volunteer opportunities.

Humber College - Community 
Employment Services  

555 Burnhamthorpe Rd. #500, 
Toronto 

416 234 8942 
www.look4work.humber.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Canadian labour market preparation. Resource centre  
(computers, fax and so on). Mentoring Partnership Program.

OTHER LOCATIONS 1> 1620 Albion Rd., Toronto 
                                 2> 5353 Dundas Str. W.#105, Toronto 
                                 3> 1345 St. Clair Ave. W., 2nd Fl., Toronto 
                                 4> North York Sheridan Mall: 1700 Wilson Ave., Toronto

Humber College
205 Humber College Blvd., Toronto 

416 675 6622 
www.humber.ca

Orientation / Referrals. Internationally Trained Immigrant Advisors on program choice and 
career decisions. Credential assessment. Faster pathway to employment program.  
Educational planning and academic upgrading. Prior learning and experience recognition.

OTHER LOCATIONS 1> Lakeshore Campus: 3199 Lake Shore Blvd. W., Toronto 
                                 2>  275 Alder St., Orangeville

Iranian Community Association  
of Ontario 

5330 Yonge St. #205, North York  
416 441 2656 

www.iranianassociation.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Canadian labour market preparation. Resource centre (computers, fax and so on).  
Referrals. Services also in Farsi.

Jamaican Canadian Association 
995 Arrow Rd. , Toronto  
416 746 5772 Ext. 247 

www.jcassoc.org

General Employment Information. Career Planning. Resource Centre (computers, fax and 
so on). Second Career. Facilities for the Disabled. Résumé and Cover Letter Writing.  
Interview Preparation. Workshops. On the Job Training. Job Placements. Employer  
Supports. Canadian Labour Market Preparation.  Apprenticeship. Services also available 
in Twi, Arabic and Italian.

JIAS (Jewish Immigrant Aid  
Services) Toronto 

4600 Bathurst St. #325, Toronto 
416 630 6481  

www.jiastoronto.org

General employment information. Orientation / Referrals. Career planning. Résumé / 
cover letter building assistance. Job interview preparation. Networking opportunities. Soft 
skills training. Canadian labour market preparation. Job Finding Club. Job Connect. Assis-
tance for entrepreneurs . Daycare. Transportation help. Referrals.

Job Skills - Ontario  
Self-Employment Benefit program 
45 Sheppard Ave. E. #211, North York

416 221 1648  
www.jobskills.org

Assistance for entrepreneurs. Ontario Self-Employment Benefit program. Financial  
Assistance may be available. Resource centre (computers, fax and so on). Referrals. 

Job Skills - Simplicious Practice Firm
10 Milner Business Court #714, 

Scarborough  
416 412 1099  

www.jobskills.org

Orientation / Referrals. Workshops (Job search workshops). Résumé / cover letter  
building assistance. Job interview preparation. Networking opportunities. Canadian labour 
market preparation. Simplicious Practice Firm provides current Canadian work experience. 
Resource centre (computers, fax and so on). Referrals. 

JobStart
219 Dufferin St. #1C Toronto 

416 231 2295
www.jobstartworks.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. 
Networking opportunities. Canadian labour market preparation. Bridge to employment 
program. Apprenticeship. Employment Ontario (at Dufferin and Lake Shore). Mentoring 
Partnership. Summer Jobs Services (SJS). Workplace Employment Placement Services 
(WEPS). Resource centre (computers, fax and so on). Referrals.

OTHER LOCATIONS 1> 41 Chauncey Ave., Etobicoke 
                                 2> 2930 Lake Shore Blvd. E., Etobicoke
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74 Tycos Dr., Toronto  
416 787 1151  

www.jvstoronto.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Canadian labour 
market preparation. Resource centre (computers, fax and so on). 

OTHER LOCATIONS 1> 1280 Finch Ave. W. #607, North York  
                                 2> 1911 Finch Ave. W., Toronto / 14th Ave. #110, Markham  
                                 3> 111 Wellesley St. E., Toronto  
                                 4> 2868 Ellesmere Rd., Scarborough

Kababayan Community Centre 
Multicultural Services 

1313 Queen St. W. #133, Toronto 
416 532 3888 

www.kababayan.org

General employment information. Orientation / Referrals. Resource centre (computers, 
fax and so on). Services also in Tagalog, Hindi, Nepali and Urdu. 

KCWA Family & Social Services
27 Madison Ave., Toronto  

416 340 1234  
www.kcwa.net

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Referrals. Korean. Computer education program.

Mennonite New life Centre of 
Toronto

1774 Queen St. E. , Toronto  
416 699 4527 
www.mnlct.org

Career Assessment. General employment information. Orientation / Referrals. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Networking opportunities. 
Assistance for entrepreneurs. Daycare. Referrals. Services also in Spanish, Mandarin. 
Innovative Pathways to Employment in Canadian Mental Health Program combines  
training and meaningful work experience.

OTHER LOCATIONS 1> 2600 Birchmount Rd., Scarborough 416-291-3248  
                                 2>2737 Keele St. E. #9, North York, 647-776-2057

Midaynta Community Services
1992 Yonge St. #203, Toronto 

416 544 1992 Ext. 221  
www.midaynta.com

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover  
letter building assistance. Job interview preparation. Networking opportunities. Canadian 
labour market preparation. Job Finding Club. Job Connect. Assistance for entrepreneurs. 
Resource centre (computers, fax and so on). Referrals. Services also in Somali, Swahili, 
Arabic, Italian. 

Neighbourhood Link Support 
Services

3036 Danforth Ave. , Toronto  
416 691 7407 Ext. 326  

www.neighbourhoodlink.org

General employment information. Orientation / Referrals. Career assessment. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Soft skills training. Canadian labour market preparation. Job retention.  
Resource centre (computers, fax and so on).

OTHER LOCATION 2494 Danforth Ave., Toronto.

Newcomer Services for Adults 
31 Tapscott Rd. #T-81 (Malvern 

Town Centre), Scarborough  
416 396 9100  

www.next-steps.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation.  
Referrals. Off-site itinerant services.

OTHER LOCATION 2870 Ellesmere Rd., Scarborough

Newcomer Services for Youth 
31 Tapsoctt Rd Unit 81,  

Scarborough  
416 396 4631  

www.newcomeryouth.com

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Canadian labour market preparation.  Resource centre (computers, fax and 
so on). Referrals. 

OTHER LOCATIONS 1> 4383 Kingston Rd., Scarborough, 416-396-5355  
                                2> 1758 Weston Rd. Toronto, 416-397-2722  
                                3> 3424 Weston Rd., North York, 416-395-2045

Newcomer Women’s Services 
Toronto

745 Danforth Ave., Toronto  
416 469 0196  

www.newcomerwomen.org

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Soft skills training. Canadian labour market  
preparation. Assistance for entrepreneurs. Resource centre (computers, fax and so 
on). Services in Bahasa (Malaysian), Bosnian, English, French, German, Hindi, Italian, 
Japanese, Mandarin, Portuguese, Russian, Serbian, Spanish, Ukrainian, Urdu. Newcomer 
Women’s Network Program - peer support, drop-in. Childminding.

OTHER LOCATION 705 Danforth Ave, Toronto
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Next-Steps Employment Centre 
997 Gerrard St. E., Toronto 

416 396 2313  
www.next-steps.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Assistance for entrepreneurs. Second Career. Self Employment 
Benefits. Apprenticeship. Referrals to community partners and services. Resource centre 
(computers, fax and so on).

OTHER LOCATIONS Next-Step Employment Centre:  
                                 1> 91 Rylander Blvd. #101-104, Scarborough 416-396-8110  
                                 2> 3030 Don Mills Rd. (Effective March 2011) 416-395-5101
                                 3> 3701 Chesswood Drive, Unit 100, Toronto 416-395-9559
                                 4> 2121 Argentia Rd., Suite 102, Mississauga 905-814-8406
                                 5> 1225 Dundas St. E. #20, Mississauga 905-896-2233      

North York Community House 
700 Lawrence Ave. W. #226, Toronto  

416 784 0920  
www.nych.ca

General employment information. Transportation help. Referrals. Services also in Tamil, 
Spanish, Punjabi, Hindi, Urdu, Arabic, Gujarati, Swahili,  Turkish, Filipino, Vietnamese, 
Bengali, Dari, Farsi, Pashto, Somali, Italian, Mandarin, Russian, Romanian. 

OTHER LOCATION 638 Sheppard Ave. W. #200, Toronto

Oasis Dufferin Community Centre 
1219 Dufferin St., Toronto  

416 536 4431  
www.oasisdufferin.org

General employment information. Referrals.

Ontario Society of Professional 
Engineers 

4950 Yonge St. #502 Toronto 
416 223 9961 

www.ospe.on.ca

Bridge to employment program: for Internationally Trained Engineers, to Job readiness in 
the Green Economy. Examination Skills Preparation for Internationally Trained Engineers.

On-Track Career and Employment 
Services 

1371 Neilson Rd. #113, Toronto  
416 283 5229  
get-on-track.net

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Canadian labour market preparation. 
Assistance for entrepreneurs. Pre-apprenticeship training. Job search support. Job 
placement. Resource centre (computers, fax and so on). Referrals. 

OperationSpringboard 
2 Carlton St. #800, Toronto 

416 977 0089 
www.operationspringboard.on.ca

Career planning. Workshops (Job search workshops). Résumé / cover letter building  
assistance. Networking opportunities. Soft skills training. Job Finding Club. Job Connect. 
Referrals. 

Opportunity for Advancement
54 Wolseley St. 2nd Fl., Toronto 

416 787 1481  Ext. 227  
www.ofacan.com

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Job interview preparation. 
Canadian labour market preparation.  Pre-employment program. Women under stress 
program.

Parachute Community  
Employment Centre 

468 Queen St. E. #212, Toronto  
416 363 1689  Ext. 226  

www.parachute.org

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Job interview preparation. Networking opportunities. Canadian labour 
market preparation. Job Finding Club.  Employment services are only offered to workers 
with welfare or ODSP Employment placement. Resource centre (computers, fax and so 
on). Referrals. 

Parkdale Community Health 
Centre  

1230 Queen St. W., Toronto  
416 537 2455  

rosa.ribeiro@pchc.on.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills training.  
Canadian labour market preparation. Job Finding Club. Job Connect. Assistance for  
entrepreneurs. Resource centre (computers, fax and so on). Daycare. Transportation help.

Parkdale Intercultural Association
1257 Queen St. W., Toronto  

416 536 4420  
www.piaparkdale.com

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. Soft 
skills training. Resource centre (computers, fax and so on). Daycare.  Referrals.

OTHER LOCATION 1205 Queen St W. #5, Toronto, 416-536-1783
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People and Organizations  
In North Toronto (POINT)

200 Eglinton Ave. W., 1st Fl., Toronto  
416 487 2390 www.pointinc.org

Resource centre (computers, fax and so on). Referrals. 

Polycultural Immigrant  
and Community Services
3363 Bloor St. W., Toronto 

416 233 0055  
www.polycultural.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Resource centre (computers, fax and so on). Daycare. Transportation help. Referrals. 
Services in English, French, Arabic, Chinese, Dari, Farsi, Hindi, Korean, Polish, Punjabi, 
Pushtu, Russian, Romanian, Serbian, Spanish, Swahili, Tagalog, Ukrainian, Urdu.  
Pre-Employment Development Program for Social Assistance recipients in Toronto.

OTHER LOCATIONS 1> 3174 Eglinton Ave. E., Scarborough, 416-261-4901  
                                 2> 3660-A Midland Avenue, Scarborough, 416-439-1293  
                                 3> 15 Roncesvalles Ave. #202, Toronto,  416-533-9471  
                                 4> 3107 Bloor St. W., Etobicoke, 416-640-7069

Progress Career Planning Institute 
1200 Markham Rd. #400,  

Scarborough  
416 439 8448  

pcpi.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Connect. Assistance for entrepreneurs. Annual conference for 
International Educated Professional. Second Career Skills Development. Job Placement 
and Retention. Resource centre (computers, fax and so on). Referrals. 

Project Work 
2221 Yonge St. #100, Toronto  

416 481 2211  
www.projectwork.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Canadian labour market preparation. Supported employment 
program to help people with intellectual disability. Support and Job retention program. 
Pathways to employment program. Job coaching and maintenance. Resource centre  
(computers, fax and so on). Referrals. 

PTP Adult Learning and  
Employment Programs

5415 Dundas St. W. #200, Toronto 
416 239 7309  Ext. 14  

www.ptp.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Canadian labour market preparation. 
Pre-employment Development Literacy and Essentials skills for work or training.  
Apprenticeship. Career Exploration. Job posting and career cruising. Resource centre 
(computers, fax and so on). Referrals. Women under stress program.

OTHER LOCATIONS 1>815 Danforth Ave. #201, Toronto, 416-510-3266  
                                 2> Job Solutions East: 815 Danforth Ave. #208, Toronto, 416-686 -8426  
                                 3> Job Solutions West: 5415 Dundas St. W. #200, Toronto, 416-239-8802

Realco Canada Practice Firm 
2 Lansing Square #504, Toronto  

416 395 3410  
info@realcocanada.com

Practice Firm, to practice skills in an office environment while learning to job search.  
Referrals must come from their employment advisor.

Rexdale Women’s Centre  
23 Westmore Dr. #400, Etobicoke  

416 745 0062 
www.rexdalewomen.org

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Canadian labour market preparation. Resource 
centre (computers, fax and so on). Transportation help. Referrals. Services also in  
Arabic, Assyrian, Bosnian, Croatian, Dari, Farsi, Gujarati, Hindi, Mandarin, Pashto, Punjabi, 
Serbian, Somali, Spanish, Tamil, Urdu, Twi, West Indian Dialect, Italian and French upon 
request. Volunteer Opportunities.

OTHER LOCATION 1625 Albion Rd. #203, Etobicoke / 925 Albion Rd. #207 Etobicoke

Riverdale Immigrant Women’s 
Centre 

1326 Gerrard St. E., Toronto  
416 465 6021 

www.riwc.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Job Finding Club. 
Pre Employment Development. Resource centre (computers, fax and so on). Transportation 
help. Referrals. Services also in Arabic, Persian, Urdu, Tamil, Swahili, Turkish, Hindi, 
French, Farsi, Cantonese, Bengali, Mandarin, Marathi, Punjabi, Spanish, Gujarati, Hunan.

Robetech Institute 
150 Laird Dr. #202, Toronto 

416 466 6107 www.robetech.com

Career planning. Workshops (Job search workshops). Résumé / cover letter building  
assistance. Job interview preparation. 
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Scarborough Centre for  
Employment Accessibility 

3478 Lawrence Ave. E. #C006, 
Scarborough  

416 396 8100  
www.next-steps.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation.  
Resource centre (computers, fax and so on). 

Seneca Workforce Skills Centre 
3660 Midland Ave. 2nd Fl.,  

Scarborough  
416 293 3722  

www.workforceready.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Assistance for entrepreneurs. Job development mentoring . Resource 
centre (computers, fax and so on). Referrals. The Mentoring Partnership.

Settlement Assistance and Family 
Support Services  

1200 Markham Road #214,  
Scarborough  

416 431 4847  
www.safss.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Résumé / cover letter building assistance. Job interview preparation. Networking 
opportunities. Canadian labour market preparation. Job Finding Club. Resource centre 
(computers, fax and so on). Daycare. Transportation help. Referrals. Services also in  
Bengali, Hindi, Punjabi, Urdu, Gujarati, Tamil, Farsi, Dari, Cantonese/Mandarin and  
Spanish/French.

OTHER LOCATIONS 5637 Finch Ave. E. #Unit 8, Scarborough / 1154 Morningside Ave. E. 
#206, Scarborough, / 4352 Kingston Rd., 2nd Fl., Scarborough

Silayan Community Centre 
240 Wellesley St. E. (Sub-basement 

Level 2), Toronto  
416 926 9505  
www.silayan.ca

General employment information. Orientation / Referrals. Career planning. Résumé / 
cover letter building assistance. Job interview preparation. Networking opportunities. Soft 
skills training. Canadian labour market preparation. Resource centre (computers, fax and 
so on). Referrals. Services in Nepalese, Korean and Tagalog (informal).

Skills for Change 
791 St. Clair Ave. W., Toronto  

416 658 3101  
www.skillsforchange.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Mentoring for Employment Sector Specific Information sessions. 
Ontario Works Programs. Resource centre (computers, fax and so on). Referrals. Corporate 
Services including HR, Diversity & Cross Cultural Training and Business Communication.

OTHER LOCATIONS 1> 900 Dufferin St. #3, Toronto, 416-572-0490   
                                 2>10 Gateway Blvd. #105 & 115 Toronto, 416-658-3101

Somali Immigrant AID  
Organization in Toronto 

1778 Weston Rd. #105, Toronto  
416 243 1988  

www.somalicanadians.ca

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Job interview preparation. 
Networking opportunities. Soft skills training. Job Finding Club. Job posting. Daycare. 
Transportation help. Referrals. Services also in Somali. 

South Asian Family  
Support Services 

1200 Markham Rd. #214, Toronto  
416 431 4847  
www.safss.org

Orientation / Referrals. Workshops (Job search workshops). Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Assistance for  
entrepreneurs. Employment counselors Job posting board. Resource centre (computers, 
fax and so on). Daycare . Referrals. Services also in Hindi, Urdu, Punjabi, Bengali, Gujarati, 
Dari, farsi, Tamil, Cantonese, Mandarin, Spanish and French. Transportation Help only for 
people coming at the employment workshops.

OTHER LOCATIONS  
1> Morningside Centre: 1154 Morningside Ave. E. #206, Scarborough, 416-286-0826 
2> Finch Centre: 5637 Finch Ave. E. #8, Scarborough, 416-293-9263  
3> Lawrence Centre: 4352 Kingston Rd. 2nd Fl., Scarborough, 416-286-3878

South Asian Women’s Centre 
800 Lansdowne Ave. #1, Toronto 

416 537 2276  
sawc.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Job Connect. Employment services both on 
an individual basis and through group activities. Resource centre (computers, fax and so on).  
Transportation help. Referrals. Services in South Asian languages, including Tamil,  
SInhalese, Malay, Bengali, Urdu, Hindi, Punjabi, Tibetan, Nepalese, Telugu, Gujarathi,  
Assamese, Kanarese. Volunteer Training Program.

OTHER LOCATIONS 1> 4040 Lawrence Ave. E., Scarborough 
                                 2>1371 Neilson Rd. #219, Malvern
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Tamil Eelam Socity of Canada 
(TESOC Multicultural Settlement 

Services) 
1160 Birchmount Rd. #1A  

Scarborough  
416 757 6043  
www.tesoc.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Canadian labour market preparation. Referrals. 

OTHER LOCATION 685 Lansdowne Ave., Toronto

TDSB  
540 Jones Ave., Toronto  

416 395 2015

General employment information. Résumé / cover letter building assistance. Job interview 
preparation.
OTHER LOCATIONS 1> 3478 Lawrence Ave. E., Scarborough  
                                 2> 315 Grandravine Dr., North York

TDSB - Employment Accessibility 
Exchange - Financial Corp.  

Practice Firm 
3478 Lawrence Ave. E.  #C002, 

Scarborough  
416 396 5664  

www.next-steps.ca 
www.work4disabled.ca 

www.financialcorppracticefirm.ca

General employment information. Orientation / Referrals. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Soft skills training. Canadian labour market preparation. Practice Firm, 
virtual company that performs simulated business operations and transactions with other 
Practice Firms, offering relevant hands-on work experience, improved job search skills. 
professional work references, job placement assistance, job search and job retention 
workshops, up-to-date tools and equipment to facilitate learning for Persons with  
Disabilities. Special Accommodations are available to Persons with Disabilities.

TDSB - Enhanced Language  
Training for Employment 

170 Sheppard Ave. E. #200,  
Toronto  

416 395 3669  
www.elt4employment.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills training. 
Canadian labour market preparation. Job Connect. Transportation help. Referrals. 

OTHER LOCATION Various locations across G.T.A. 

TDSB - Enhanced Language  
Training for Financial Services 

515 Consumers Rd. #103, Toronto  
416 395 8270  

www.next-steps.ca

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Job interview preparation. 
Networking opportunities. Soft skills training. Job Connect. Training in several areas:  
writing memos and reports, usiness language and etiquette, social interaction, meeting 
and presentation skills, job search skills, Occupational specific language training.  
Placement . Resource centre (computers, fax and so on). Transportation help. Referrals.

TDSB - Enhanced Language  
Training for Immigrant Women  

3660 Midland Ave. #103,  
Scarborough 

416 396 4435  
www.elt4immigrantwomen.ca

General employment information. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. 6 week workplace after completion of  
business language training, after it Job Developers will continue to support the client 
through employment support and contacting employers. Resource centre (computers, fax 
and so on). Transportation help. Referrals.

OTHER LOCATION 1470 Don Mills Rd., North York (inside Don Mills LINC)

The Career Foundation
Central Toronto Employment Centre

21 St. Clair Ave. E. #1200  
416 920 5144   

www.careerfoundation.com

Services for job seekers and employers. Exploring career options. Résumé building  
assistance. Job interview preparation. Getting ready to return to school. Employment  
supports. Training incentives and case management services.

OTHER LOCATIONS
1> Lawrence Square Employment Centre: 700 Lawrence Ave. W. #435, 416-789-4862  
2> Weston Employment Centre: 2100 Lawrence Ave. W. #100, 416-243-0066
3> Etobicoke Employment Centre: 2150 Islington Ave. #210, 416-235-1091
4> Scarborough Employment Centre: Opening Fall 2010

The Centre for Spanish Speaking 
Peoples 

2141 Jane St. 2nd Fl., Toronto  
416 533 8545  

www.spanishservices.org

General employment information. Resource centre (computers, fax and so on). Referrals. 

OTHER LOCATION 40 Wellesley St .E.  4th Fl., Toronto

The Cross-Cultural Community 
Services Association (TCCSA)  

310 Spadina Ave. #301, Toronto  
416 977 4026  

www.tccsa.on.ca

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Soft skills training.  
Canadian labour market preparation. Assistance for entrepreneurs. Annual Job Fair. 
Resource centre (computers, fax and so on). Referrals. Services in English, Mandarin, 
Cantonese, Japanese. 
OTHER LOCATION 325 Bamburgh Circle #A107, Toronto, 416-502-9500
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The Learning Enrichment  
Foundation

116 Industry St., Toronto  
416 769 0830  
www.lefca.org

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Soft skills training. Canadian labour market  
preparation. Job Finding Club. Assistance for entrepreneurs. Second career. Resource 
centre (computers, fax and so on). Daycare. Transportation help. Referrals.

Thorncliffe Neighbourhood Office  
18 Thorncliffe Park Dr., Toronto  

416 421 3054  
www.thorncliffe.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Resource centre (computers, fax and so on). Referrals. 

OTHER LOCATIONS 1> 45 Overlea Blvd #B20, Toronto  
                                 2> Ontario Early Years Centre: 45 Overlea Blvd #108A, Toronto  
                                 3> Youth Centre: 45 Overlea Blvd #108, Toronto  
                                 4> Wellness Centre: 28 Overlea Blvd, Toronto 
                                 5> Employment Services: 1 Leaside Park Dr., Toronto

Times Change Women’s  
Employment Service  

365 Bloor St. E. #1704, Toronto  
416 927 1900  

www.timeschange.org

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Canadian labour market preparation. Assistance 
for entrepreneurs. Resource centre (computers, fax and so on). Referrals. 

Toronto Catholic District School 
Board

80 Sheppard Ave. E., Toronto  
416 397 6600 or 416 397 6593  

www.tcdsb.org/adulted

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Soft skills training.  
Canadian labour market preparation. Resource centre (computers, fax and so on). Daycare. 
Transportation help. Referrals. Services in French, Arabic, Cantonese, Mandarin, Dari, 
Farsi, Hebrew, Pashto, Polish, Portuguese, Russian, Sinhala, Spanish, Tamil, Turkish, Urdu.

Toronto Community and Culture 
Centre 

222 Elm St. #110 , Toronto  
416 971 7883  

www.tccctoc.com

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Referrals. Community Access Program 
through Industry Canada.

OTHER LOCATION  240 Wellesley St., Toronto, 416-576-9506

Toronto District School Board  
Employment Accessibility  

Exchange 
Financial Corp. Practice Firm 3478 

Lawrence Ave. E.  #C002,  
Scarborough  

416 396 5664 
www.next-steps.ca 

www.work4disabled.ca 
www.financialcorppracticefirm.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation.  
Practice Firm, virtual company that performs simulated business operations and  
transactions with other Practice Firms, offering relevant hands-on work experience, 
improved job search skills. professional work references, job placement assistance, job 
search and job retention workshops, up-to-date tools and equipment to facilitate learning 
for Persons with Disabilities. Special Accommodations are available to Persons with  
Disabilities.

Toronto District School Board  
Enhanced Language Training  

for Employment 
170 Sheppard Ave. E. #200,  

Toronto 
416 395 5196  

www.elt4employment.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Bridge to employment program. Resource 
centre (computers, fax and so on). Referrals.

OTHER LOCATION Various locations across G.T.A.

Toronto District School Board  
Enhanced Language Training  

for Financial Services 
515 Consumers Rd. #103, Toronto 

416 395 8270 
www.next-steps.ca

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Job interview preparation. 
Networking opportunities. Soft skills training. Job Connect. Training in several areas:  
writing memos and reports, usiness language and etiquette, social interaction, meeting 
and presentation skills, job search skills, Occupational specific language training.  
Placement . Resource centre (computers, fax and so on). Transportation help. Referrals.
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Toronto District School Board  
Enhanced Language Training  

for Immigrant Women
3660 Midland Ave. #103, Scarborough 

416 396 4435 
www.elt4immigrantwomen.ca

General employment information. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. 6 week workplace after completion of  
business language training, after it Job Developers will continue to support the client 
through employment support and contacting employers. Resource centre (computers, fax 
and so on). Transportation help. Referrals.
OTHER LOCATION 1470 Don Mills Rd., North York (inside Don Mills LINC)

Toronto District School Board 
540 Jones Ave., Toronto 

416 395 2015

General employment information. Résumé / cover letter building assistance. Job interview 
preparation.

OTHER LOCATION 3478 Lawrence Ave. E., Scarborough / 315 Grandravine Dr., North York

Tropicana Community Services 
670 Progress Ave. #14-16,  

Scarborough  
416 439 9009  

www.tropicanacommunity.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Connect. Assistance for entrepreneurs. 
Employment Ontario. EntryPoint. Summer Jobs for Youth. Apprenticeship Training.  
Resource centre (computers, fax and so on). Daycare. Referrals.
OTHER LOCATIONS 1> Scarborough Town Centre Mall: 300 Borough Dr., Scarborough  
                                 2> 505 Consumers Rd. #102 North York  
                                 3> Infant/Toddler Centre: 400 McCowan Rd., Scarborough  
                                 4> Preschool/Schoolage Centre: 1325 Danforth Rd., Scarborough  
                                 5> 2380 Eglinton Ave. E., Scarborough

Ukrainian Canadian Social  
Services (Toronto) 

2445 Bloor St. W., Toronto  
416 763 4982  

tor.ucss.info

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Job Finding Club.  
Resource centre (computers, fax and so on). Referrals. Services in Ukrainian, Russian.

University Settlement Recreation 
Centre 

720 Spadina Ave. #301, Toronto  
416 977 8325  
www.usrc.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. Networking 
opportunities. Soft skills training. Job Finding Club. Assistance for entrepreneurs.  
Resource centre (computers, fax and so on). Daycare. Transportation help. Referrals.

Vietnamese Asociation Toronto 
1364 Dundas St. W. , Toronto  

416 536 3611 Ext. 221  
www.vatoronto.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Networking opportunities. Job Finding Club. Job Connect. Services in Vietnamese,  
Chinese, French. 
OTHER LOCATION 3585 Keele St. # 13, North York, 416-636-8887

vpi Inc. 
970 Lawrence Ave. W. #203, 

Toronto 
416 784 9544  

Toll Free: 1 888 336 9550   
www.vpi-inc.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Assistance for entrepreneurs. Resource centre 
(computers, fax and so on). Referrals. 
OTHER LOCATIONS  
1> 56 Aberfoyle Cr. #600, Toronto, 416-255-8400-Toll Free: 1-888-336-9550  
2> 3443 Finch Ave. E., Toronto, 416-293-7489-Toll Free: 1-888-336-9550

Woodgreen Employment Services 
815 Danforth Ave., Toronto  
416 462 3110 Ext 2208  

www.woodgreen.org

General employment information. Credentials assessment. Career assessment.  
Workshops (Job search workshops). Résumé / cover letter building assistance. Job  
interview preparation. Networking opportunities. Assistance for entrepreneurs. Job board. 
Employment counsellors. Resource centre (computers, fax and so on). Referrals. Services 
in Albanian, Ourdu, Farsi. 

Working Skills Centre 
55 Eglinton Ave. E. #703, Toronto  

416 703 7770  
www.workingskillscentre.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Resource centre (computers, fax and so on). Referrals. Staff  
members speak 16 different languages. 

Working Women Community 
Centre 

533A Gladstone Ave., Toronto  
416 532 2824  

www.workingwomencc.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Transportation help. Referrals. 

OTHER LOCATIONS 1> 5 Fairview Mall Dr #478, Toronto, 416-494-7978  
                                 2> 1 York Gate Blvd. #F4 - #2B Toronto, 416-650-0529
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World Education Services (WES) 
45 Charles St. E. #700, Toronto 

416 972 0070  
www.wes.org/ca

Credentials assessment. Referrals. Languages Bureau for translation and evaluation of 
international academic documents and credentials.

World Service Cargo 
55 Eglinton Ave. E. #208, Toronto  

647 258 0388  
www.worldservicecargo.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Canadian Work Experience (8-12 weeks in one of 8 departments in  
a virtual supply chain business):  HR, Administration, Accounting and Financial Management, 
SAP, Business Intelligence, IT, Sales and Marketing, Supply Chain. Resource centre  
(computers, fax and so on). Staff speak several languages, but service is provided in English. 

YMCA Korean  
Community Services 

721 Bloor St. W. #303, Toronto  
416 538 9412  Ext. 222  

www.ymcatoronto.org

General employment information. Workshops (Job search workshops). Résumé / cover  
letter building assistance. Job interview preparation. Assistance for entrepreneurs. 
Resource centre (computers, fax and so on). Daycare. Referrals. Free internet services. 
Korean spoken.

OTHER LOCATION 5734 Yonge St. 2nd Fl., North York, 647-288-0249

YMCA of Greater Toronto  
Newcomer Settlement Programs 

(NIC, LINC, NYLD)
42 Charles St. E., Toronto  

416 928 9622  
www.ymcagta.org/newcomers

General employment information. Orientation / Referrals. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Canadian labour market preparation.  Resource centre (computers, fax and 
so on). Alphabet for Deaf/Blind. Services also in Arabic, American Sign Language, Armenian, 
Assyrian, Belarusian, Bosnian, Bulgarian, Farsi/Persian, Caledonian, Cantonese,  
Chiuchow, Circassian, Croatian, Dari, French, Fujianese, Ga, German, Gujarati, Hebrew. 

OTHER LOCATIONS
1> North York YMCA Employment & Newcomer Centre: 4580 Dufferin St., 2nd Fl., Toronto 
2> Scarborough YMCA Employment & Newcomer Centre:  
      10 Milner Business Court #600, Toronto 
3> Toronto Reference Library (LSP site): 789 Yonge St. Toronto  
4> Centennial Library (LSP site): 578 Finch Ave. W, Toronto 
5> Scarborough Town YMCA Employment & Newcomer Centre:  
      230 Town Centre Court, Toronto  
6> Etobicoke YMCA Employment & Newcomer Centre: 1530 Albion Rd. #83, Toronto 
7> Scarborough North East YMCA Employment Resource Centre:  
      5635 Finch Ave. E., Toronto  
8> YMCA Scarborough Hub: 2660 Eglinton Ave. E., Toronto  
9> YMCA Korean Community Services:  
      721 Bloor St. W. #303, Toronto and 5734 Yonge St., 2nd Fl., Toronto 
10> YMCA Employment Resource Centre: 8 Nelson St. W. #306, Brampton  
11> YMCA Employment Resource Centre: 151 City Center Dr., 8th FL, Mississauga

York Weston Community Services 
Centre 

2105 Weston Rd. #2103, Toronto  
416 240 7726 

www.yorkweston.ca

General employment information. Resource centre (computers, fax and so on). Referrals. 
Services also in Arabic, Spanish, kiswahili, Bari, Dinka, Nuer, Farsi, Dari, Hindi, Urdu.

Youth Employment Services 
(Y.E.S) 

555 Richmond St. W. #711, Toronto  
416 504 5516  
www.yes.on.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Soft skills training. Assistance for entrepreneurs. Job postings. 
Job placement Job camp program for youth. Resource centre (computers, fax and so on). 
Referrals. Services also in French. 

OTHER LOCATION 1> 1610 Bloor Street W., Toronto, 416 535-8448  
                               2> 2562 Eglinton Avenue W., Toronto, 416 656-8900

YWCA Employment Programs 
(LEAP) 

3090 Kingston Rd. 3rd Fl., Scarborough 
416 269 0090 

www.ywcatoronto.org/employment

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Soft skills training. Job Finding 
Club. Employment Ontario program. Resource centre (computers, fax and so on).  
Referrals. 

YWCA JUMP Etobicoke 
222 Dixon Rd. #207, Etobicoke 

416 964 3883  
ywcatoronto.org

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Job interview preparation. 
Soft skills training.Job Connect.  Resource centre (computers, fax and so on). Daycare. 
Referrals. Volunteer Opportunities. Cash Register Training. Customer Service Training. 



Canadian Newcomer Settlement Guide to Ontario 201118

CONTACT INFO. SERVICES
EM

PL
OY

ME
NT

YWCA Toronto - JUMP  
Scarborough Program 

3090 Kingston Rd. #205, Scarborough
416-266-0303

www.ywcatoronto.org/employment/
ywca_jump.htm

General employment information. Orientation / Referrals. Career assessment. Résumé /
cover letter building assistance. Job interview preparation. Soft skills training.  Canadian 
labour market preparation. Employment and skills related training such as cashier, 
customer service and server training. Youth also receive free computer training. and are 
also offered certified training in CPR/Emergency First Aid, Babysitting and Food Handling. 
Resource centre (computers, fax and so on). Transportation help. Referrals. Services also 
in Hindi, Mandarin, Tamil, Tibetan and Urdu.

YWCA LINC  
222 Dixon Rd. #307, Etobicoke  

416 242 3939 
www.ywcatoronto.org

Daycare. Transportation help.  

Peel & Halton
African Community Services  

of Peel 
3476 Glen Erin Dr. #13A ,  

Mississauga 
905 828 8787 

www.africancommunityservices.com

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Canadian labour market preparation. Resource centre  
(computers, fax and so on). Transportation help. Referrals. 

OTHER LOCATION 20 Nelson St. W. #302, Brampton, 905-460-9514

Alliance Francaise de Toronto 
4261 Sherwoodtown Blvd.,  

Mississauga  
905 272 4444  

www.alliance-francaise.ca

Job board . Resource centre (computers, fax and so on). Referrals. Services in French. 
French library.

Brampton Multicultural  
Community Centre 

197 County Court Blvd. #303-304, 
Brampton  

905 790 8482  
www.bmccentre.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Job Connect. Resource centre (computers, fax and 
so on). Referrals. Services in English, French, African, Spanish, Tamil, Punjabi, Urdu, Hindi, 
Farsi, Arabic & Gujrati.
OTHER LOCATIONS 1> 150 Central Park D. #107, Brampton  
                                 2> 3190 Ridgeway Dr #35, Mississauga

Brampton Neighbourhood  
Resource Centre 

30 kennedy Rd. S., Brampton  
905 452 1262 Ext. 221  

www.bnrc.org

Orientation / Referrals. Career assessment. Workshops (Job search workshops). Résumé 
/ cover letter building assistance. Job interview preparation. Resource centre (computers, 
fax and so on). Referrals. Services also in French, Spanish. Family program. Youth  
program. Earlier care centre. Facilities for disabled people. Volunteer opportunities.

OTHER LOCATION 180 Sandalwood Prkw E. #8C, Brampton, 905-495-9490

Brian J Fleming Catholic Adult 
Learning Centre 

870 Queen St W., Mississauga  
905 891 3034  

www.dpcdsb.org/coopcentre

Co-op program to gainwork experience. Résumé / cover letter building assistance.  Job 
interview preparation. Networking opportunities and Canadian labour market preparation.

OTHER LOCATION  
St. Gabriel Adult Learning Centre 3750 Brandon Gate Dr., Mississauga, 905-362-0701

Caledon Community Services 
18 King St. E., Upper Level Royal 

Courtyards, Bolton  
905 951 2300  
www.ccs4u.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Resource centre 
(computers, fax and so on). Referrals. 

Catholic Crosscultural Services 
3660 Hurontario St 7th Fl,  

Mississauga 
905 273 4140  

www.cathcrosscultural.org

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Soft skills training. Canadian labour market  
preparation. Volunteer opportunities to gain work experience. Resource centre  
(computers, fax and so on). Referrals. Services available in many languages such as 
Arabic, Bengali, Cantonese, Croatian, Farsi, Hindi, Hungarian, Korean, Mandarin, Pashtu, 
Polish, Punjabi, Romanian, Russian, Serbian, Sinhali, Spanish, Swahili, Tagalog, Turkish, 
Urud.

OTHER LOCATIONS 1> 4557 Hurontario St. #B-11/12, Mississauga  
                                 2> 8 Nelson St. W. #302, Brampton  
                                 3> 4141 Dixie Rd. #K8, Mississauga
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Centre for Education and Training 
Mississauga Executive Centre  

2 Robert Speck Parkway #800, 
Mississauga  

905 949 0049 
www.tcet.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Employer postings. Resource centre (computers, fax and so on). 
Referrals. Staff at Newcomer Information Centres and some other programs in Peel and 
Halton speak many languages. Childminding (with parent on-site) available at Malton and 
Oakville locations. Employment services at most locations are available to the general 
public.
OTHER LOCATIONS  
1> 263 Queen St. #14, Brampton, 905-595-0722  
2> 7700 Hurontario St. #314, Brampton, 905-457-4747  
3> 3233 Brandon Gate Dr. #6, Mississauga, (Malton), 905-677-0007 
4> Career Coach (mobile service - locations across Peel Region)  
5> Itinerant Newcomer Information Services - Caledon, Bolton, Meadowvale,  
     Mississauga Central, Milton  
6> 171 Speers Rd.#20, Oakville, 905-875-3851  
toll free: 1-866-277-5462 (*services vary by location)

Chinese Association of Mississauga
1177 Central Pkw W. #16, Mississauga 

905 275 8558  
www.chineseassociationmississauga.com

General employment information. Referrals.Services in English, Cantonese, Mandarin. 

Collège Boréal 
130 Dundas St. E., Mississauga,  

905 306 1562 
www.borealc.on.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Connect. Resource centre (computers, 
fax and so on). Referrals. 

Community MicroSkills  
Development Centre – Peel  
499 Main St. S., Brampton 

905 453 5996  
www.microskills.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation.  Assistance for entrepreneurs. Bridging  
Programs for ITI's in Business Services and Financial Sector in partnership with CGA 
Ontario,  for ITI's in Supply Chain, and for Green Economy jobs in parthership with Ryerson  
Network Administration Training, Employment Training for Women, Self Employment  
Training program for Women. Resource centre (computers, fax and so on). Transportation 
help. Referrals.

Dixie Bloor Neighbourhood Centre 
1420 Burnhamthorpe Rd. E. #315, 

Mississauga  
905 629 1873  
www.dbnc.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Connect. . Employment Ontario Employment Services-Full Suite 
Employment Programs. Resource centre (computers, fax and so on). Daycare.  
Transportation help. Referrals. Services also in Albanian, Arabic, Bosnian, Cantonese, 
Croatian, French, Hindi, Mandarin, Polish, Punjabi, Romanian, Russian, Serbian, Spanish, 
Tamil, Urdu, Vietnamese. 

OTHER LOCATION Employment Programs 3415 Dixie Rd. #402, Mississauga, 905-206-0755

Dufferin-Peel Adult Learning 
Centre-St. Gabriel  

871 Queen St. W. #100, Mississauga
905 362 0701  

www.dpcdsb.org/coopcentre

Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Soft skills training. Canadian labour market preparation. Co-operative 
Education/Canadian Experience Programs for: Foreign Trained Professionals, Accounting, 
Administration/Customer Service, Business Leadership. MS Office Computer Courses, 
Simply Accounting Courses .

Dufferin-Peel Catholic District 
School Board - Adult and  

Continuing Education
870 Queen St. W. #100,  

Mississauga 
905 891 9263  

coned.dpcdsb.org

General employment information.  Transportation help. Referrals. 

OTHER LOCATIONS 1> 2338 Hurontario St. #202, Mississauga  
                                 2> 377 Burnhamthorpe Rd. E.# 128, Mississauga  
                                 3> 1177 Central Prkw W. # 16 (Golden Square Centre), Mississauga 
                                 4> 3355 Colonial Dr. #25, Mississauga  
                                 5> 1370 Dundas St. E. #203, Mississauga  
                                 6> 4300 Cawthra Rd., Mississauga  
                                 7> 2170 Sherobee Rd., Mississauga  
                                 8> 6955 Millcreek Dr., Mississauga  
                                 9> 502 Ray Lawson Blvd. #15, Brampton  
                                10> 53 Queen St. N., Mississauga  
                                11> 6133 Glen Erin Dr., Mississauga
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Goodwill, the Amity Group 
4039 New St., Burlington  

905 633 8324  
www.goodwillonline.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club.  Resource centre (computers, fax and so on). Referrals. 

Halton Multicultural Council 
1092 Speers Rd., Oakville  

905 842 2486  
www.halton-multicultural.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Resource centre (computers, fax and so on). Transportation 
help. Referrals. Settlement services in French, Arabic, Punjabi, Hindi, Urdu, Dari, Pashto, 
Tagalog, Spanish, Polish, Russian, Mandarin, Cantonese, Farsi and Lingala. Professional 
Interpretation and Translation services for 97 languages and dialects. 
OTHER LOCATIONS  
1> 380 Dundas St. E. #D-11, Oakville  
2> The Bay Area Learning Centre: 860 Harrington Court. #160 & 161, Burlington 
3> 400 Bronte St. S. #101 A, Milton

Humber College - Community 
Employment Services

1 Bartley Bull Pkwy #12, Brampton 
905 455 4073  

www.look4work.humber.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Canadian labour market preparation. Resource centre  
(computers, fax and so on). Mentoring Partnership Program.

OTHER LOCATION 201 County Court Blvd. #302, Brampton

India Rainbow Community  
Services of Peel 

3038 Hurontario St. # 206,  
Mississauga  

905 275 2369  
www.indiarainbow.org

General employment information. Orientation / Referrals. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Job Connect. Resource 
centre (computers, fax and so on). Referrals. Hindi, Punjabi, Urdu. Adult day program.

OTHER LOCATION 1> 415 Matheson Blvd. E., Mississauga, 905-507-6099 
                               2> 9446 McLaughlin Rd. N. #1, Brampton, 905-454-2598  
                               3> 21 Regan Rd. # H&I, Brampton, 905-459-4776  
                               4> 245 Queen St. E. #2, Brampton, 905-595-1669

Integration Centre for  
All Newcomers  

9050 Dixie Rd, Brampton  
905 451 7768  

http://info@icansucceed.ca

General employment information. Workshops (Job search workshops). Résumé / cover  
letter building assistance. Job Finding Club.

Job Skills - Simfit Practice Firm  
& Ontario Self-Employment  

Benefit program 
55 City Centre Dr. #701, Mississauga 

905 306 7104  
www.jobskills.org

Orientation / Referrals. Workshops (Job search workshops). Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Canadian labour market 
preparation.  Assistance for entrepreneurs. Simfit Practice Firm, providing current  
Canadian work experience. Ontario Self-Employment Benefit program.  Financial  
Assistance may be available. Resource centre (computers, fax and so on). Referrals. 

Job Skills  
Employment Services Centre 

905 453 7896  
www.jobskills.org

General employment information. Orientation / Referrals. Career assessment. Career  
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Resource centre (computers, fax and 
so on). Referrals. New location check website.

Job Skills - Ontario  
Self-Employment Benefit program
199 County Court Blvd. #102, Brampton 

905 460 8585  
www.jobskills.org

Assistance for entrepreneurs. Ontario Self-Employment Benefit program - provides up to 
1 year of coaching/mentoring and workshops.  Financial Assistance may be available. 
Resource centre (computers, fax and so on). Referrals. 

Malton Neighbourhood Centre 
3540 Moningstar Dr., Mississauga 

905 677 6270 Ext. 2263 
www.mnsinfo.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. Soft 
skills training. Canadian labour market preparation. Resource centre (computers, fax and 
so on). Transportation help. Referrals. Services also in Spanish, Punjabi, Urdu, Tamil.  
Childminding Monitoring Advisory and Support Facilities for disabled people.

OTHER LOCATION 3975 Cottrelle Blvd., #8-10,  Brampton

Newcomer Centre of Peel 
165 Dundas St. W. #116,  

Mississauga 
905 306 0577 
www.ncpeel.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Assistance for entrepreneurs. Resource centre 
(computers, fax and so on). Daycare. Transportation help. Referrals. 
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Newcomer Centre of Peel 
165 Dundas St. W. #116,  

Mississauga 
905 306 0577 
www.ncpeel.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Assistance for entrepreneurs. Resource centre 
(computers, fax and so on). Daycare. Transportation help. Referrals.

Palestine House Educational and 
Cultural Centre 

3195 Erindale Station Rd.,  
Mississauga 

905 270 3622  
www.palestinehouse.org

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Resource centre (computers, fax and so on). Daycare. Transportation help. 
Referrals. Services also in Arabic, Urdu, Punjabi, Hindi, Cantonese, Mandarin, Tagalog, 
French.  Other languages on voluntary services (by appointment): Farsi, Spanish, Polish. 

Peel Career Assessment Services 
975 Meyerside Dr., Mississauga 

905 670 1967 
www.peelcareer.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Resource centre (computers, fax and so on).  
Referrals. Services also in English, French, Spanish, Polish, Portuguese and other  
languages as required. 

Peel Multicultural Council 
6630 Turner Valley Rd.,  

Mississauaga 
905 819 1144 

www.peelmc.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Bridge to employment Program. ELT Co-op program for foreign trained 
professionals. Resource centre (computers, fax and so on). Daycare. Transportation help. 
Referrals. 

Peel-Halton-Dufferin Adult  
Learning Network 

6677 Meadowvale Town Centre 
Circle, Mississauga 

905 812 3533  
www.phdaln.on.ca

Information and referral about adult learning opportunities in Peel, Halton and Dufferin.

Polycultural Immigrant  
and Community Services

2225 Erin Mills Pkwy, Mississauga 
905 403 8860 

www.polycultural.org

General employment information. Orientation / Referrals. Workshops (Job search work-
shops). Résumé / cover letter building assistance. Job interview preparation. Resource 
centre (computers, fax and so on). Daycare. Transportation help. Referrals. Services in 
English, French, Arabic, Chinese, Dari, Farsi, Hindi, Korean, Polish, Punjabi, Pushtu,  
Russian, Romanian, Serbian, Spanish, Swahili, Tagalog, Ukrainian, Urdu. Pre-Employment 
Development Program for Social Assistance recipients in Toronto.

Sheridan - Community  
Employment Services 

407 Iroquois Shore Rd, #A13, 
Oakville 

905 845 9430 
ces@sheridaninstitute.ca

General employment information. Orientation / Referrals. Credentials assessment. 
Career assessment. Career planning. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. Resource centre (computers, fax and so 
on). Referrals.

Skills for Change 
21 Nelson St. W. # 1A, Brampton 

905 595 1679 
www.skillsforchange.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Mentoring for Employment Sector Specific Information sessions.  
Ontario Works Programs. Resource centre (computers, fax and so on). Referrals.  
Corporate Services including HR, Diversity & Cross Cultural Training and Business  
Communication.

Spectra Community Support 
Services 

P.O Box 74116, Brampton  
905 459 8439  

www.spectrasupport.org

Seniors TeleCheck program. Peel Postpartum Family Support Line.  Reassurance  
Program. Distress Lines. Services in English, Hindi, Urdu, Punjabi, Spanish, Portuguese, 
Mandarin and Cantonese. 
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The Centre for Skills Development 
and Training 

860 Harrington Court, Burlington  
905 333 3499  

www.thecentre.on.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Assistance for entrepreneurs. Workplace Integration for Newcomers 
(WIN). Enhanced Language training (ELT). 4-day Job Search Workshops (JSW). Resource 
centre (computers, fax and so on). Daycare. Transportation help. Referrals. Employment 
Resource Centres. Pre-apprenticeship Trades courses. Specialized Language Training in 
the workplace and corporate training.
OTHER LOCATIONS  
1> 1396 Abbeywood Dr., Oakville, 905-847-8345  
2> 550 Ontario St. S., Milton, 905-693-8103  
3> MIllcroft Plaza - 2020 Appleby Line #B3, Burlington, 905-336-5444 
4> Georgetown Employment Partners Centre:  
      184 Guelph St., Georgetown, 905-702-7311 - 1-800-260-1175

The Cross-Cultural Community  
Services Association (TCCSA) 

888 Dundas St. E. #B6-1, Mississauga 
905 615 9500 

www.tccsa.on.ca

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Soft skills training.  
Canadian labour market preparation. Assistance for entrepreneurs. Annual Job Fair. 
Resource centre (computers, fax and so on). Referrals. Services in English, Mandarin, 
Cantonese, Japanese. 

The Women’s Centre 
Hopedale Mall - 1515 Rebecca St 

#229, Oakville  
905 847 5520  

www.haltonwomenscentre.org

General employment information. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Job interview preparation.  Assistance for entrepreneurs. New 
Start Entrepreneurial Program.  Referrals. Crisis and Violence Intervention Peer  
Counselling and Support Groups Workshops. Educational Courses. Self-Employment  
Training Program. Employment Counselling. Family Law Legal Clinic. Income Tax  
Assistance. Resource Library.

vpi Inc. 
2600 Skymark Ave. Bld 4 #201, 

Mississauga  
905 624 3353  

www.vpi-inc.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Assistance for entrepreneurs. Resource centre 
(computers, fax and so on). Referrals. Staff speak different languages. (Not all services 
available at every location, please call in advance).
OTHER LOCATIONS  
1> Halton Hills Shopping Plaza 235 Guelph S. #4, Georgetown, 905-873-9816 
      Toll Free: 1-888-336-9550   
2> 420 Main St.#211, Milton, 905-693-0034-Toll Free: 1-888-336-9550  
3> 151 City Centre Dr.#201, Mississauga, 905-270-8710-Toll Free: 1-888-336-9550

We Welcome the World Centre  
Mississauga  

100 Elm Dr., Mississauga  
905 366 8791  

www.peelschools.org

General employment information. Orientation / Referrals. Resource centre (computers, 
fax and so on). Daycare. Transportation help. Referrals. Welcome centre staff provide 
information and assistance in multiple languages. Interpreters for languages not spoken 
by welcome centre staff. 
OTHER LOCATIONS 1> 25 Kings Cross Rd., Brampton 
                                 2> 3131 Morning Star Dr., Mississauga

Midaynta Community Services is a registered Canadian 
Charity organization that provides settlement services 
and other programs that advance education by providing 
courses, seminars, meetings, counselling and other 
support services.  Midaynta’s aim is to improve the 
standard of living of families, women and children, youth 
and seniors by the provision of quality settlement services 

through social, community economic development and capacity building. 
We provide free and friendly settlement ad community development 
services and advocate for largely underserved marginalized communities. 
Even though the settlement services provided continue to play a major role 
in the community’s integration process, Midaynta has expanded its services 

to the community considerably. Today, the organization is managing 
and delivering more than a dozen programs and services in the areas of 
settlement, employment, public education, housing and homelessness, 
child welfare protection, mental health support, family violence and crisis 
prevention/intervention and counseling, problem gambling services, 
victims services, socially isolated women support, youth leadership 
development and crime prevention, youth sports and recreation, seniors 
services and general community development. We have intensified our 
outreach efforts, expanded our programs and services, established new 
collaborations, networking and partnerships with both mainstream and 
ethno-cultural organizations in the city and increased our service delivery 
base substantially. 

About Midaynta Advertorial
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Central
Catholic Community Services of 

York Region 
21 Dunlop St., Richmond Hill  

905 770 7040  
www.ccsyr.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Referrals. Services also in French, Cantonese, Mandarin, Russian, Farsi, 
Thai, Laotian, Hindi, Urdu, Gujarati, Spanish, Pilipino, Korean, Serbian, Croatian, Bosnian, 
Arabic, Hebrew, Punjabi, Pushto, Sinhala, German, Swahili, Azari, Japanese.

Community Living York South 
101 Edward Ave., Richmond Hill  

905 884 9110  
www.communitylivingyorksouth.ca

General information, referral and resource services.  Developmental services. Educational 
support. Transition and life planning. Respite services.  Workshops. Funding application 
assistanc. Support group for individuals and families. Facilities for people with intellectual 
disability.  Services also in Chinese,Tamil, Hindi, Urdu, Punjabi and Spanish.  
OTHER LOCATIONS 1> 144 Main St.N., Markham, 905-294-4971   
                                 2> 136 Winges Rd., Vaughan, 905-264-7262

Durham Catholic District School 
Board

416 Center St. S., Whitby  
905 668 5371 Ext. 6204  

www.con-ed.ca

Referrals. Childcare.

OTHER LOCATIONS  1> 692 King St. E., Oshawa, 905-438-0570  
                                  2> 314 Harwood Ave. S., Ajax, 905-683-7713

Durham College Job Connect  
Resource Centre 

10 Mills St. S., Port Hope  
905 885 4842  

www.jobconnectontario.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills training. 
Assistance for entrepreneurs. Resource centre (computers, fax and so on). Referrals. 

Fleming College - Employment 
Services 

555 Bonacord St. , Peterborough  
705 749 5520  

www.employmentontariofleming.ca

General employment information. Orientation / Referrals. Career assessment. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Soft skills training.  Assistance for entrepreneurs. Job Posting. Second  
career. Ontario Self-Employment Benefit Program for Older Workers. Summer Job  
Services. Resource centre (computers, fax and so on). Referrals. 
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JIAS  
(Jewish Immigrant Aid Services) 
9200 Bathurst St. #7 Vaughan 

905 881 6500  
www.jiastoronto.org

General employment information. Orientation / Referrals. Career planning. Résumé / 
cover letter building assistance. Job interview preparation. Networking opportunities. Soft 
skills training. Canadian labour market preparation. Job Finding Club. Job Connect.  
Assistance for entrepreneurs. Daycare. Transportation help. Referrals.

Job Skills - Head Office  
130 Davis Dr.#14 (PO Box 34), 

Newmarket  
905 898 5138  

www.jobskills.org

Assistance for entrepreneurs. Assistance for entrepreneurs. Ontario Self-Employment 
Benefit program - provides up to 1 year of coaching/mentoring and workshops.  Financial 
Assistance may be available. Resource centre (computers, fax and so on) for clients.  
Eligibility criteria apply.  Referrals.
OTHER LOCATIONS 
1> Employment Services Centres: 4961 Highway 7#100-101, Markham,  905-948-9996 
2> 155 Riverglen Dr.#7, Keswick, 905-476-8088

Job Skills  
Simpressions Practice Firm
80 Micro Crt.#100, Markham 

905 940 8004  
www.jobskills.org

Orientation / Referrals. Workshops (Job search workshops). Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Canadian labour market 
preparation. Simpressions Practice Firm, providing current Canadian work experience. 
Resource centre (computers, fax and so on). Referrals. 

JVS Toronto 
14th Ave. #110, Markham  

416 787 1151  
www.jvstoronto.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Canadian labour 
market preparation. Resource centre (computers, fax and so on). 

New Canadians Centre  
Peterborough  

205 Sherbrooke St., Peterborough 
705 743 0882  

www.nccpeterborough.ca

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Canadian labour market preparation. Assistance 
for entrepreneurs. Mentorship Program. Resource centre (computers, fax and so on). 
Transportation help. Referrals. Spanish Mandarin French Hungarian. 

OTHER LOCATION 50 Covert St., Cobourg, 905-377-8100 (PO Box 402)

Next-Step Employment Centre 
Vaughn 

4585 Highway 7 #7-9 , Vaughan 
905 851 6551  
next-steps.ca

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Soft skills training. Canadian labour market preparation. Resource centre 
(computers, fax and so on). 

Northern Lights Employment  
Services Centre  

231 Bayview Dr. #201, Barrie  
705 728 0897 

www.northernlightscanada.ca/
barrie

Career assessments, workshops. Information on job search techniques (resumes, cover 
letters, and interviews, job posting, apprenticeship, and training information). Information 
and referral to other programs and services including Ontario Self Employment Benefit 
Program and Second Career. Services to employers (including: free job posting services, 
information and resources including employer rights and responsibilities, job matching, 
placement and follow-up, apprenticeship information, candidates and incentives). Access 
to computers, internet, printing and scanning; telephone, photocopier, and fax machines.

OTHER LOCATIONS  
1> 50 Andrew St. S., Orillia, 705-325-9299 www.northernlightscanada.ca/orillia 
2> 195 Wellington St. #10-11, Bracebridge, 705-646-2092  
      www.northernlightscanada.ca//bracebridge   
3> 863 Chemong Rd. #20-A, Peterborough, 705-740-2577 
      www.northernlightscanada.ca/peterborough  
4> Belleville Employment Resource Centre 183 Pinnacle St. Belleville 613-969-7423 
     www.northernlightscanada.ca/beleville  
5> 206 Picton Main St. #1A, Picton, 613-476-4261, www.northernlightscanada.ca/picton   
6> 250 Bayly St. W., #19,  Ajax,905-426-8337, www.northernlightscanada.ca/ajax 
7> 1403 King St. E., Courtice, 905-720-3111 www.northernlightscanada.ca/courtice

Outreach Literacy Program (John 
Howard Society of Kawartha 

Lakes and Haliburton) 
31 Peel St., Lindsay  

705 328 0472 Ext. 26  
www.jhscklh.on.ca

Assistance on building résumé and cover letter. Volunteer opportunities.

OTHER LOCATION Haliburton Office: 14 IGA Rd. #101, Minden, 705-286-3111
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Pieces of History Practice Firm 
4300 Steeles Ave. W., Woodbridge 

905 265 7581  
contact@piecesofhistory.ca

Practice Firm.

Quinte United Immigrant Services 
41 Octavia St.#1, Belleville  

613 968 7723  
www.quis-immigration.org

General employment information. Resource centre (computers, fax and so on). Referrals.

Scholars Education Centre 
265 North Front St. #206 Belleville  

613 771 1700  
www.scholarscanada.com

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. SafeAbility - Health & Safety Awareness Training Workshop. Return-to-Work 
Placement Services. Work Placement Program.
OTHER LOCATIONS 1> 15 Elizabeth St., Orangeville  
                                 2> 113 Park St. S., Peterborough  
                                 3> 11005 Yonge St. #D5, Richmond Hill

Teach Centre Training, Education 
and Careers 

5 George St. W., Havelock  
705 778 7873  

www.havelockteachcentre.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Job Finding Club.  
Assistance for entrepreneurs. Youth WISE program. Resource centre (computers, fax and 
so on). Transportation help. Referrals. Online learning service.

The Career Centre Bayfield Mall  
320 Bayfield St., Barrie  

705 725 8990  
www.barriecareercentre.com

General employment information. Workshops (Job search workshops). Referres the  
employment services to the YMCA of Simcoe. 

The Community Training  
and Development Centre 

681 Monaghan Rd, Peterborough  
705 742 7277  

ctdclearningplace.com

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Soft skills training. 
Daycare.

OTHER LOCATION 300 Alexandria Dr., Cobourg

The Cross-Cultural Community  
Services Association (TCCSA) 

3636 Steeles Ave. E. #213A, Markham
905 948 1671  

www.tccsa.on.ca

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job interview preparation. Networking opportunities. Soft skills training.  
Canadian labour market preparation. Assistance for entrepreneurs. Annual Job Fair. 
Resource centre (computers, fax and so on). Referrals. Services in English, Mandarin, 
Cantonese, Japanese. 

The Help Centre 
1005 Elgin St. W.#301, Cobourg  

905 372 2646  
www.thehelpcentre.ca

Résumé / cover letter building assistance. Resource centre (computers, fax and so on). 
Referrals. 

VCCS Employment Services 
370 Kent St. W. (Withney Town 

Centre), Lindsay  
705 328 0180 Ext. 227  
www.careerservices.org

General employment information. Orientation / Referrals. Career assessment. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Soft skills training. TIOW (Targeted Initative For Older Workers). Skill  
Enhancement Employment Counselling. Job Development. Resource centre (computers, 
fax and so on). Referrals. Volunteer opportunities.

vpi Inc. 
398 Steeles Ave. W. #5&6 , 

Vaughan 
905 764 7538 

Toll Free: 1 888 336 9550  
www.vpi-inc.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club.  Assistance for entrepreneurs.  Resource centre 
(computers, fax and so on). Referrals. Different languages spoken by staff.

OTHER LOCATIONS  
1> 843 King St. W.t #9, Oshawa, 905-571-330-Toll Free: 1-888-336-9550  
2> 289 Kingston Rd. E. #2, Ajax, 905-683-3529 -Toll Free: 1-888-336-9550   
3> 650 Highway 7 E.#101A, Richmond Hill, 905 882-9561-Toll Free: 1-888-336-9550

Watton Employment Services Inc.
18 Spencer St. E., Cobourg  

905 372 1901 Ext. 207  
www.watton.ca

General employment information. Orientation / Referrals. Career assessment. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Job Finding Club. Assistance for entrepreneurs. Employment Ontario  
program. Employment Counselling. Skills Development Employment Benefits. Services for 
the disabled. Resource centre (computers, fax and so on).



Canadian Newcomer Settlement Guide to Ontario 201126

CONTACT INFO. SERVICES
EM

PL
OY

ME
NT

Welcome Centre  
Immigrant Services 

9100 Jane St. Bldg. H, #56-67, 
Vaughan  

877 761 1155  
www.welcomecentre.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities . Canadian  
labour market preparation. Resource centre (computers, fax and so on). Daycare.  
Referrals. Multi-lingual interpreters are available.
OTHER LOCATIONS 1> 8400 Woodbine Ave.#102-103, Markham  
                                 2> 7220 Kennedy Rd. (Kennedy Fields Plaza), Markham  
                                 3> 16655 Yonge S.#26, Newmarket  
                                 4> 9325 Yonge St., Richmond Hill

YMCA of Simcoe 
Muskoka Newcomer Services 

320 Bayfield St.#63A  
(Bayfield Mall), Barrie  

705 797 2020  
www.ymcaofsimcoemuskoka.ca

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Networking opportunities.  Daycare. Transportation help. Referrals. Ability to 
serve in Russian, Ukrainian, Spanish, Portuguese, Chinese, German. Itinerant settlement 
counsellors in Midland, Orillia, Collingwood, Innisfil, Bradford, Alliston

Yorkworks
37 Sandiford Drive, #211 

Whitchurch-Stouffville 
905 640 2352 

www.yorkworks.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Resource centre (computers, fax and so on). Referrals. Assistance with 
applications for skills development and training. Targeted wages subsidies.  
Self-employment benefits. Second Career Strategy.   
OTHER LOCATION 20887 Dalton Rd.#5, Sutton, 905-722-1480

West
Adult Language and Learning 

48 Fifth St. #310 , Chatham  
519 354 7424  

www.adultlanguageandlearning.ca

General employment information. Orientation / Referrals. Credentials assessment.  
Workshops (Job search workshops). Résumé / cover letter building assistance. Job  
interview preparation. Soft skills training. Skills International. Resource centre  
(computers, fax and so on). Daycare. Transportation help. Referrals. Services also in  
Arabic, Chinese, French, Spanish, Vietnamese. Literacy and Essential Skills Training.

Canadian Youth  
Business Foundation 

285 King St. #203, London 
519 439 2923  

www.cybf.ca

General employment information. Career planning. Networking opportunities. Assistance 
for entrepreneurs. CYBF Newcomer Program for support in launching a business.  
Newcomer Program. Pre-Launch Coaching. Start-Up Financing. Mentoring. Business  
Resources. Services also in French.

CARE (Creating Access to  
Regulated Employment) Centre 

for Internationally Educated 
Nurses London 
416 226 2800  

www.care4nurses.org

Credentials assessment. Career assessment. Workshops (Job search workshops).  
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Observational Job Shadowing. Resource centre (computers, fax and so on). 
One on one case management support. Nursing Readiness Assessment. Exam preparation 
workshops for the CRNE and CPNRE Alumni Networking Group. CPR/First-Aid courses. 
Community Health workshops. Nursing/Language resource library.

Conestoga College Institute  
of Technology and Advanced  

Learning 
299 Doon Valley Dr., Kitchener  

519 748 3535  
www.conestogac.on.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Assistance for  
entrepreneurs. Internationally Trained Individuals Internship Program. Internationally 
Trained Immigrant Advisors. Career advising. Academic advisement. Labour market 
information. Linkages to employers. Mentoring. On the job training.  Program registration. 
Resource centre (computers, fax and so on). Transportation help. Referrals. Bilingual 
Services available.  

OTHER LOCATIONS  
1> 108 University Ave. E., Waterloo, 519-885-0300 ext. 5226  
2> 285 Weber St. N. #5, Waterloo, 519-772-4605 ext. 5601  
3> 460 Speedvale Ave. W., Guelph, 519-824-9390 ext. 156

Cultural Coalition  
of Chatham-Kent 

425 McNaughton Ave. W., Chatham  
519 354 0430  
www.ccck.ca

General employment information. Orientation / Referrals. Career assessment. Workshops 
(Job search workshops). Networking opportunities.  Assistance for entrepreneurs. Job 
Shawoding Programs. Mentorship Programs. Referrals. 
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Esso YMCA Learning  
and Career Center

660 Oakdale Ave., Sarnia  
519 336 5950  

ymcasar.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Daycare. Transportation help. Referrals. Spanish 
spoken. SWIS, Night School.

Focus for Ethnic Women 
145 Columbia St. W. #9, Waterloo  

519 746 3411  
www.few.on.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Workshops (Job search workshops). Résumé / cover letter building  
assistance. Job interview preparation. Networking opportunities. Soft skills training.  
Assistance for entrepreneurs. Resource centre (computers, fax and so on). Referrals.

French Canadian Association  
of Ontario

495 Richmond St.#200, London  
519 850 2236  
www.acfo-ls-org

Resource centre (computers, fax and so on). Transportation help.  Services also in French.

OTHER LOCATIONS 1> 920 Huron St., London, 519-675-3816  
                                 2> 105 King St. W., Chatham, 519-355-0800

Kitchener Waterloo YMCA  
Immigrant and Employment  

Services  
800 King  St. W., 3rd Fl., Kitchener  

519 579 9622  
www.ymcacambridgekw.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover  
letter building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. Assistance for entrepreneurs. Mentorship 
program. Resource centre (computers, fax and so on). Referrals. Services also in  
Albanian, Amharic, Arabic, Aramaic, Bosnian, Cantonese, Croatian, Dari, Dutch, French, 
Farsi, German, Hindi, Hungarian, Kurdish, Macedonian, Mandarin, Pashtu, Punjabi,  
Romanian, Serbian, Somali, Spanish, Turkish, Urdu. 
OTHER LOCATION School Settlement Office:  
                              St. Francis School - 154 Gatewood Rd., Kitchener, 519-742-8220

Kitchener-Waterloo Multicultural 
Centre

102 King St. W., Kitchener  
519 745 2531  

www.kwmc.on.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Canadian labour market preparation. Employment Readiness 
Program for  Women. Foriegn Trained Doctor Study Group. Bridging ITEs to Job Readiness 
in the Green Economy. Transportation help. Referrals. Settlement Services in Spanish, 
Serbian, Bosnian, Croation, Mandarin, Cantonese, Hindi, Polish, Punjabi, Urdu, Arabic, 
Kurdish, Dari, Farsi, Nuer, Somali, Gujarati, Swahili.  Interpretation/Translation in 65 languages. 

OTHER LOCATION Services in seven libraries in the Kitchener-Waterloo area.

London Cross Cultural Learner 
Centre

505 Dundas St., London  
519 432 1133  
www.lcclc.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Canadian labour market preparation. Resource centre (computers, fax and so on).  
Referrals. Services also in over 20 languages (Arabic, Spanish, Farsi, Korean, Karen, 
Amharic, Vietnamese, etc.)
OTHER LOCATION St. Josephs’ House: Dundas St., London, 519-858-4266 709

London Employment Help Centre 
114 Dundas St. , London  
519 439 0501 Ext. 240  

www.lehc.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job Finding Club. Job Connect. Resource centre (computers, fax and so on). Referrals. 

OTHER LOCATION Northland Mall: 1275 Highbury Ave, #102, London, 519-659-1400

London Training Centre  
316 Rectory St. 3rd Fl., London  

519 685 4331  Ext. 27  
www.londontraining.on.ca

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. Soft 
skills training. 

LUSO Community Services 
1193 Oxford St. E.#2, London  

519 452 1466  
www.lusocentre.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Soft skills training. Canadian labour market preparation. 
Resource centre (computers, fax and so on). Referrals. Services also in Spanish, Arabic, 
Turkish, Twi, Polish, Portuguese, Amharic, Somali. 

Lutherwood  
165 King St. E., Kitchener  

519 743 2460 Ext. 410  
www.lutherwood.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Workshops (Job search workshops). Résumé / cover letter building  
assistance. Job interview preparation. Assistance for entrepreneurs. Resource centre 
(computers, fax and so on). Transportation help. Referrals. Services also in Arabic.  
Facilities for disabled people
OTHER LOCATIONS 1> 30 Wyndham St. N., Guelph, 519-822-4141  
                                 2> 35 Dickson St., Cambridge, 519-623-9380
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Naylor-McLeod Group Limited 
55 Cork St. #303,305, Guelph  

519 821 5003  
www.naylor-mcleod.com

General employment information. Transportation help. Referrals. Services also in French. 

New Canadians Centre  
for Excellence Inc. 

660 Ouellette Ave. #1202, 2nd Fl., 
Windsor  

519 258 4076  
www.ncce1.org

General employment information. Orientation / Referrals. Credentials assessment.  
Workshops (Job search workshops). Résumé / cover letter building assistance. Job  
interview preparation. Networking opportunities. Canadian labour market preparation. Job 
Finding Club. Job Connect. Assistance for entrepreneurs. Business Development Advisory. 
Resource centre (computers, fax and so on). Daycare. Transportation help. Referrals. 
Services available in 48 languages. 
OTHER LOCATIONS  
1> Global Business Centre: 2800 Tecumeh Rd. E., Windsor, 519-988-1300  
2> Newcomer Reception Centre: 1214 Ottawa St., Windsor, 519-973-9282  
3> Newcomer Reception Centre: 443 Ouellette Ave., Windsor, 519-985-6333  
4> Youth Centre: 658 Ouellette Ave. 2nd Fl., Windsor, 519-258-4076  
5> 3235 Sandwich St., Windsor, 519-254-2001

Northern Lights Employment  
Services Centre  

409 Weber St. W. #2, Kitchener 
519 576 2681 

www.northernlightscanada.ca/
kitchener

Career assessments, workshops. Information on job search techniques (resumes, cover 
letters, and interviews, job posting, apprenticeship, and training information). Information 
and referral to other programs and services including Ontario Self Employment Benefit 
Program and Second Career. Services to employers (including: free job posting services, 
information and resources including employer rights and responsibilities, job matching, 
placement and follow-up, apprenticeship information, candidates and incentives). Access 
to computers, internet, printing and scanning; telephone, photocopier, and fax machines.
OTHER LOCATIONS
1> 392 Main St. N. #4, Mount Forest, 519-323-4540, www.northernlightscanada.ca/mtforest    
2> 380 St.Andrew St. W.,Fergus, 519-787-9333, www.northernlightscanada.ca/fergus

Skills International 
141 Dundas St. 4th Fl., London  

519 663 0774  
www.skillsinternational.ca

Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Canadian labour market preparation. Employer focused job matching  
service. Resource centre (computers, fax and so on). 

South London Neighbourhood 
Resource Centre

1119 Jalna Blvd., London  
519-686-8600 
www.slnrc.org

General employment information. Orientation / Referrals. Workshops (Job search work-
shops). Resume/cover letter building assistance. Job interview preparation. Networking 
opportunities. Soft skills training. Canadian labour market preparation. Job Connect. 
Resource centre (computers, fax and so on). Daycare. Transportation help. Referrals.

St. George’s Centre for ESL  
21 King St., Guelph  

519 766 9551 guelphesl.ca
Daycare. Transportation help. 

Thames Valley District School 
Board - G.A. Wheable Adult Centre

70 Jacqueline St., London  
519 452 2660  

www.tvdsb.ca/AAEducation.cfm

General employment information. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Job interview preparation. Resource centre (computers, fax and 
so on). Daycare. Transportation help. Referrals. Services also in Spanish, Serbo-Crotian. 
Adult High School Centres - Credit courses for high school diploma or upgrading, includes 
guidance counseling. Personal Support Worker, Hairstyling, Automotive, Co-op courses. 
International Languages Program for children and youth. 
OTHER LOCATION Services offered at schools and libraries throughout the London area

Unempoyed Help Centre  
Windsor Inc.

6955 Cantelon Dr., Windsor  
519 944 4900  

www.uhc.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Ready to Work Program for Internationally Trained Individuals. In 
Tourism and Hospitality. Resource centre (computers, fax and so on). Daycare. Referrals. 
Counselling services in 13 lauguages, including Arabic, English, French, German, Hindi, 
Italian, Maceodonian, Patois, Punjabi, Romanian, Spanish, Urdu.

vpi Inc. 
220 Trillium Court Bldg 1 #100, 

Walkerton  
519 881 4900 

Toll Free: 1 888 336 9550  
www.vpi-inc.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Assistance for entrepreneurs. Resource centre 
(computers, fax and so on). Referrals. Numerous languages spoken by staff.
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WIL Employment Connections 
141 Dundas St. 4th Fl., London  

519 663 0774 Ext. 230  
www.wil.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Assistance for entrepreneurs. Counseling. Resource centre  
(computers, fax and so on). Interpreter if needed. Reimburse TTC tickets

Windsor Women Working With 
Immigrant Women  

500 Ouellette 3rd Fl. , Windsor   
519 973 5588  

wwwwiw.org

General employment information. Career assessment. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation.  
Employment Ontario funded by MTCU. Client services and coordiantion. Resoruce and  
information. Job search. Job matching and placement. Job/training and retention.  
Investing in Women Future. Resource centre (computers, fax and so on). Daycare.  
Transportation help. Referrals. Multilingual staff. Child care.

Women’s Enterprise Skills  
Training of Windsor Inc. 

647 Ouellette Ave. #201, Windsor  
519 256 6621  

www.westofwindsor.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Job Connect. Resource centre (computers, fax and 
so on). Daycare. Transportation help. Referrals.

YMCA of Cambridge, Immigrant 
and Employment Services 

258 Hespeler Rd., Cambridge  
519 621 1621  

www.ymcacambridgekw.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Canadian labour 
market preparation. Assistance for entrepreneurs. Mentorship program. Resource centre 
(computers, fax and so on). Referrals. Services also in Arabic, Bosnian, Cantonese,  
Croatian, French, Hindi, Kannada, Mandarin, Marathi, Portuguese, Punjabi, Serbian,  
Slovak, Spanish, Urdu, Vietnamese.

YMCA of Windsor  
and Essex County  

500 Victoria Ave., Windsor  
519 256 7330  

www.windsor.essex.ymca.ca

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Résumé / cover letter building assistance. Job interview  
preparation. Networking opportunities. Canadian labour market preparation. Referrals.  
Services also in  Amharic, Arabic, Azeri, Cantonese Mandarin, Farsi/Dari, French, Hindi, 
Turkish, Pashtu, Punjabi, Romanian, Russian, Somali, Spanish, Tigrigna, Urdu, and  
Sudanese (Nuer, Shallik, Dinka and Arabic Juba).

South
CARE (Creating Access to  

Regulated Employment) Centre for  
Internationally Educated Nurses  

100 James St. S.#2, Hamilton  
905 521 1777  

www.care4nurses.org

Credentials assessment. Career assessment. Workshops (Job search workshops).  
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Observational Job Shadowing. Resource centre (computers, fax and so on). 
One on one case management support. Nursing Readiness Assessment. Exam  
preparation workshops for the CRNE and CPNRE. Alumni Networking Group. CPR/First-Aid 
courses. Community health workshops. Nursing/Language resource library. 

Career Development Centre 
181 ain St. W. 3rd Fl., Hamilton  

905 546 2424  
www.hamilton.ca/ 

healthandsocialservices

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Networking opportunities. Soft skills training. Assistance for  
entrepreneurs. Ontario Disability Support Program (ODSP). Resource centre (computers, 
fax and so on). Referrals. 

OTHER LOCATION 2255 Barton St. E., Hamilton, 905-546-4800

Employment Hamilton 
67 Victoria Ave. S., Hamilton  

905 522 4902  
www.EmploymentHamilton.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Employment Ontario Employment Service provider. Resource 
centre (computers, fax and so on). Referrals . 

Employment Help Centre  
4521 Ontario St. #11 , Beasmville  

905 563 9675 
www.employmenthelp.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. Assistance for entrepreneurs. Mentoring 
components and Employment Ontario Programs and services, including Job Development. 
Resource centre (computers, fax and so on). Referrals.  Services also in Spanish, Slovenian. 

OTHER LOCATIONS 1> Village Inn Centre: 63 Main St. W.#6, Grimsby, 905-309-9675   
                                 2> 103 McMurchie Lane: PO 864, Smithville, 905-9576073

Fletcher & Associates 
269 Herkimer St., Hamilton  

905 526 0807 Ext 25 

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Service Canada. Skills link Program. Direct Employment  
Program. Transportation help. 
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The YMCA of Greater Toronto is a charity focused on community 
support and development, with an aim to provide every individual 
within its communities with opportunities for personal growth,  
community involvement, and leadership.  As one of the largest 
charities in North America, the YMCA of Greater Toronto helps over 
400,000 people each year through multiple programs that include: 
child care; health, fitness and recreation; camps; volunteering; 
international programs; youth outreach; family development; youth 
leadership; employment services; and, newcomer services. 
 
Since its inception in the late 1970s as the first YMCA settlement 
program, Korean Community Services (KCS) has been offering  
one-on-one support to mostly Korean and Mandarin-speaking  
newcomers settling in the area that is now known as Little Korea, 
along Bloor Street West.  KCS offers clients basic orientation,  
settlement workshops, interpretation and translation services,  
form-filling assistance, counselling, and a community income tax clinic.  

In 1992, the YMCA opened the Language Assessment and Referral 
Centre and began evaluating the English language skills of  
newcomers and referring them to classes for LINC (Language 
Instruction for Newcomers to Canada). Landed immigrants receive 
support in finding English language training that best meets their 
needs, including those with childminding. The Centre now also 
assesses for a variety of Higher-Level Language Training Programs 
which include: Enhanced Language Training (ELT), Occupation-
Specific Language Training (OSLT), Bridge-to-Work (BTW), and 
Specialized Language Training (SLT).

In 2001, the YMCA launched the first Newcomer Information Centre 
(NIC), a ‘welcome hub’ offering settlement information and referral; 
education, employment and Canadian culture workshops;  
community guest speakers; and youth services.  Registered  
members receive member cards that provide access to a resource 
centre with computers, internet, library, and business machines.  

In 2007, the Newcomer Youth Leadership Development (NYLD) 
program was introduced as a means to assist newcomer youth and 
their parents to have a positive settlement experience.  NYLD is a 
unique leadership-based youth group program which focuses on 
integration, settlement, skill-building, volunteerism and community 
involvement.  Parents can take part in workshops that relate to 
raising youth in Canada.  Additionally, family engagement activities 
allow both parents and youth to take part in field trips, celebrations 
and special events.  

In 2009, Voices: the YMCA Newcomer Youth Film Project  was 
launched, providing newcomer youth with hands-on training to 
shoot and edit their own short films, inspired by their immigration 
and settlement experiences.  The films are premiered at the YMCA 
Voices Film Festival, then compiled onto DVD format and distributed 
to schools, libraries, settlement agencies, arts organizations and more.  

YMCA Newcomer Settlement Programs have locations all across the 
GTA and are funded by Citizenship and Immigration Canada.  Visit 
www.ymcagta.org/newcomers to learn more. 

cnm

Newcomers Well-Supported  
at the YMCA®YMCA

About YMCA Advertorial
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Fort Erie Multicultural Centre
52 Jarvis St. (P.O. Box 104), 

Fort Erie 
905 871 3641  

www.firststepsincanada.com

General employment information. Orientation / Referrals. Career planning. Workshops 
(Job search workshops). Soft skills training.  Resource centre (computers, fax and so on). 
Transportation help. Referrals.  Services also in French, Spanish, Farsi, Dari, Russian, 
Hebrew. 

OTHER LOCATIONS  
1> Peace  Bridge Newcomer Centre: 80 Queen St., Fort Erie, (P.O. Box 104)  
2> St. John’s Adult Learning Centre: 54 Jarvis St., Fort Erie, (P.O. Box 104)

Goodwill Works Employment  
Solutions

225 King William St., Hamilton  
905 526 8482  Ext. 307  
www.goodwillonline.ca

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Canadian labour market preparation. Job Finding Club. Job Connect.  
Assistance for entrepreneurs. Counselling Workbound access to opportunity found.  
Resource centre (computers, fax and so on). Transportation help. Referrals. French. 

OTHER LOCATION 4039 New St., Burlington, 905-633-8384

Immigrant Women’s Centre  
8 Main St. E. #101, Hamilton 

905 529 5209  
www.iwchamilton.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Canadian labour market preparation. 
Assistance for entrepreneurs. Micro lending Program. Resource centre (computers, fax 
and so on). Daycare. Transportation help. Referrals.  Services also in Arabic, Spanish, 
Urdu, Bosnian, Kirundi, Kiyarwanda, Kurdish, Punjabi, Somali, Serbian, Croatian, Swahili, 
Tagalog, Tamil, Farsi, Polish, Karen, Russian, Germany. 

OTHER LOCATIONS 1> 182 Rebecca St., Hamilton, 905-525-9676  
                                 2> 1119 Fennell Ave. E. #236, Hamilton, 905-387-1100

Multicultural Network  
of Niagara Falls 

6841 Morrisson St., Niagara Falls  
905 356 2249  
www.mnnf.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills training. 
Canadian labour market preparation. Assistance for entrepreneurs. Job placement 
Mentorship. Resource centre (computers, fax and so on). Transportation help. Referrals.  
Services also in Arabic, French, Portuguese, Shona. Assistance with any other language.

Niagara College  
135 Taylor Rd., Niagara-on-the-Lake  

905 641 2252  
www.niagaracollege.ca

Credentials assessment. Career planning. Job Connect. Resource centre (computers, fax 
and so on). Referrals. Services also in Spanish.

OTHER LOCATION Welland Campus: 300 Woodlawn Rd., Welland, 905-735-2211

Niagara Folk Arts Multicultural 
Centre

85 Church St., St. Catharines  
905-685-6589

www.folk-arts.ca

Job Search Workshop. Crossroads: Introduction to self-employment program for newcomer 
women. Intorduces women to how to start a business in Canada. Offered twice per  
year- (Spring and Fall), please call for more information 905-685-6589 ext. 231

Ontario Office Works Inc.  
Northtown Plaza 

325 Thorold Rd.#1020, Welland  
905 734 1483  

www.businessoptions.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Assistance for entrepreneurs. Self Employment Benefits. Resource centre 
(computers, fax and so on). Referrals.  Services also in French. 

PATH Employment Services 
31 King St. E. #100, Hamilton  

905 528 6611  
www.pathemployment.com

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. Job Finding Club. One on One Employment Counselling and Life Skills  
Program. Resource centre (computers, fax and so on). 

Robert Land Community Association 
Eva Rothwell Resource Centre  
460 Wentworth St. N., Hamilton  

905 526 1558  
www.robertland.org

General employment information. Workshops (Job search workshops). Résumé / cover 
letter building assistance. Networking opportunities. Resource centre (computers, fax and 
so on).

Scholars Education Centre 
891 Upper James St., Hamilton 

905 387 0128  
www.scholarscanada.com

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. SafeAbility - Health & Safety Awareness Training Workshop. Return-to-Work 
Placement Services. Work Placement Program.
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Settlement and Integration  
Services Organization (SISO) 

360 James St. N. (Lower  
Concourse), Hamilton  

905 667 7476  
www.sisohamilton.org

General employment information. Orientation / Referrals. Credentials assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Canadian labour market preparation. 
Assistance for entrepreneurs. Bridging programs in Accounting, Biotechnology,  
Engineering in collaboration with Mohawk College. Career Transition program for Foreign 
Trained Medical Doctors. Business Incubation centre. Resource centre (computers, fax 
and so on). Referrals.  Services also in French, Arabic, Urdu, Punjabi, Mandarin,  
Cantonese, Somali, Spanish, Croatian, Serbian, Farsi, Dari, Swahili, Kirundi, Vietnamese, 
Portuguese, Turkish, Romanian, Hungarian, Malay. Occasional Child minding. 

OTHER LOCATIONS  
1> East Hamilton Office:  2511 Barton St. E., Hamilton, 905-561-2039  
      Toll Free: 1-877-777-3490  
2> Hamilton Mountain Office: 1030 Upper James St., Hamilton, 905- 385-6192  
3> Youth Centre: The Globe 24 Main St. W., Hamilton, 905-527-2049  
4> New Dawn Reception Centre: 21 Rosedene Ave., Hamilton, 905-574-9783

St. Charles Adult Education  
Centres

150 East 5th St. , Hamilton  
905 577 0555  

www.stcharles.ca

Daycare. Computer Classes Adult High School G.E.D. Personal Support Worker Chef  
Program. Summer School. Night School. Literacy and Basic Skills  

OTHER LOCATIONS 1> 45 Young St., Hamilton  
                                 2> 380 Main St. E., Hamilton  
                                 3> 60 Barlake Ave., Hamilton  
                                 4> 1603 Main St. W. #3, Hamilton

vpi Inc. 
1051 Upper James St.#102,  

Hamilton 
905 387 2220 

Toll Free: 1 888 336 9550, Peel 
www.vpi-inc.com

Orientation / Referrals. Career assessment. Career planning. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation. Job 
Finding Club. Assistance for entrepreneurs. Resource centre (computers, fax and so on). 
Referrals. Numerous languages spoken.

Welland Heritage Council and 
Multicultural Centre 

26 East Main St., Welland  
905 732 5337  

www.wellandheritagecouncil.com

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills 
training. Canadian labour market preparation. Assistance for entrepreneurs. Mentorship 
program. Resource centre (computers, fax and so on). Transportation help. Referrals. 
Services also in Shona, French, Spanish, Mandarin, Portuguese, Thai, Arabic, Ndebele, 
German. Pool of interpreters and translator. Child Minding Centre. 

YMCA - Newcomer Information 
Centre for Youth  

23 Main Street East, Hamilton  
905 540 9679  

nicy-ymca.ca/index.php

General employment information. Orientation / Referrals. Résumé / cover letter building  
assistance. Job interview preparation. Networking opportunities. Resource centre  
(computers, fax and so on). 

YMCA Immigrant Settlement 
Services

38 Darling St.#201, Brantford  
519 752 4568  

www.iss-ymca.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Work with Employment Ontario Service providers. Resource centre 
(computers, fax and so on). Referrals. Able to provide on-site services in Arabic, Hindi, 
Punjabi, Indonesian, Malay, Malayalam, Tamil, Urdu and Spanish.  Volunteer Interpreter 
bank for other languages.

OTHER LOCATION47 Robinson St., Simcoe

YMCA of Niagara  
129 Church St., St. Catharines  

905 684 3500  
ymcaofniagara.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. Soft 
skills training. Resource centre (computers, fax and so on). Referrals. Languages avail-
able: Arabic, Spanish, Mandarin, Hindi and Urdu Interpreters available.
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East
Catholic Immigration Centre  

of Ottawa 
219 Argyle Ave., Ottawa 

613 232 9634  
www.cic.ca

General employment information. Orientation / Referrals. Bridge Programs: Career 
transition for Internationally Trained Doctors / Alternative Career Transitions for International 
Legal Professionals.  Services also in French, Albanian, Arabic, Bosnian, Cambodian, 
Chinese (Mandarin and Cantonese), Creole, Croatian, Dari, Farsi, Gujarathi, Hindi, Italian, 
Karen, Serbo-Croatian, Somali, Spanish, Swahili, Turkish, Vietnamese, and others.

Cornwall and District Immigrant 
Services Agency 

55 Water St. W.#LL30, Cornwall  
613 933 3745 www.cdisa.ca

General employment information. Resource centre (computers, fax and so on). Referrals. 

Cornwall Immigrant Resource 
Centre

435 Second St. W., Cornwall  
613-930-2486

cornwallimmigrant.ca

General employment information. Orientation / Referrals. Career assessment. Workshops 
(Job search workshops). Resume/cover letter building assistance. Job interview  
preparation. Soft skills training. Canadian labour market preparation. Resource centre 
(computers, fax and so on). Referrals.

Immigrant Women Services  
Ottawa  

219 Argyle St.#400, Ottawa  
613 729 3145  

www.immigrantwomenservices.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Interpreters. 

Job Zone d’emploi 
144 Pitt St., Cornwall 

613 933 9675  
www.jobzonedemploi.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Canadian labour market preparation. 
Job Connect. Assistance for entrepreneurs. Resource centre (computers, fax and so on). 

KEYS Community Employment 
Centre

182 Sydenham St., Kingston  
613 546 5559 

www.keys.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Connect. Ready to Work - Careers in Tourism for Internationally 
Trained Professionals.  Job development and support including wage incentives. Resource 
centre (computers, fax and so on). Daycare. Transportation help. Referrals. Services in 
French and Spanish Interpretation available on request. 
OTHER LOCATIONS 1> 140 Garden St.#1, Gananoque, 613-382-1085   
                                 2>10 Perth St., Elgin, 613-387-1140

Kingston Community Health  
Centres - Immigrant Services 

Kingston and Area (ISKA) 
400 Elliott Ave., Kingston   

613 544 4661 www.kchc.ca

General employment information. Transportation help. Referrals. 

Kingston Literacy and Skills LINC 
16 Bath Rd., Kingston  

613 547 2255  
www.linckingston.ca

Guidance for employment preparation is integrated into the general LINC curriculum, at 
the higher levels. Specialist employment counsellors. Resource centre (computers, fax and 
so on). Daycare. Transportation help. Referrals.

LASI World Skills 
219 Argyle Ave. 3rd Fl., Ottawa  

613 233 0453  
www.ottawa-worldskills.org

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Brigde programs for Internationally Trained doctors, Lawyers, and 
Educators. Other programs include: Career Access for Newcomers, cross cultural  
workplace training, and Action Research Project with employers. Resource centre  
(computers, fax and so on). Daycare.

Lebanese and Arab Social  
Services Agency of Ottawa 
1385 Bank St.#305, Ottawa  

613 236 0003  
www.lassa.ca

General employment information. Orientation / Referrals. Credentials assessment.  
Workshops (Job search workshops). Résumé / cover letter building assistance. Job interview 
preparation. Canadian labour market preparation. Job Connect. Resource centre  
(computers, fax and so on). Referrals.  Services also in French, Arabic, Armenian, Kurdish.
OTHER LOCATIONS 1> Ottawa Public Library branches: 1910 St. Laurent, Ottawa  
                                 2> 363 Lorry Greenberg Dr., Ottawa  
                                 3> 120 Metcalfe, Ottawa  
                                 4> 2036 Ogilvie, Ottawa
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164 Van Order Drive, Kingston  
613 542 7369  

www.limestonecommunityed.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Intership placements. Resource centre (computers, 
fax and so on). Referrals. Ontario Secondary School Diploma assistance.

OTHER LOCATIONS Frontenac Employment Resource Centre 2779 Rutledge Road,  
                                 Sydenham, Ontario, K0H 2T0

National Capital Region  
YMCA-YWCA - Y Employment  

Access Centres 
180 Argyle Ave. 4th Fl., Ottawa  

613 788 5001  
www.ymcaywca.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Resource centre  
(computers, fax and so on). Transportation help. Referrals. 

OTHER LOCATION 1545 Carling Ave. #204, Ottawa, 613-688-2150

Ottawa Catholic School Board 
570 West Hunt Club Rd., Ottawa 

613 224 2288  
www.ottawacatholicschools.ca

Résumé / cover letter building assistance. Job interview preparation. Soft skills training. 
Daycare. Transportation help.

Ottawa Community Loan Fund 
22 O’Meara St., Ottawa  

613 594 3535  
www.oclf.org

Assistance for entrepreneurs.

Ottawa-Carleton District School 
Board (OCDSB)  

440 Albert St., Ottawa  
613 239 2737  
www.ocdsb.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Soft skills training. Canadian labour market 
preparation. Job Finding Club. Employment-Related/Post Seconday Preparation Courses, 
including Childcare Assistant, First Aid and CPR certification, Food Handler’s certification, 
Personal Support Worker Preparation/PLAR, Home Helper. Self-Assessment. Essential 
Skills. Daycare. Transportation help. Referral to services in Ottawa offering support in 
language of choice.
OTHER LOCATION Services at schools and community centres all around Ottawa.

Pinecrest-Queensway Community 
Health Centre 

1365 Richmond Rd. 2nd Fl., Ottawa
613 820 4922  
www.pqchc.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Networking opportunities. Soft skills training. Canadian labour market preparation.  
Assistance for entrepreneurs. 

South-East Ottawa Community 
Health Centre 

1355 Bank St.#600, Ottawa  
613 737 5115  

www.seochc.on.ca

General employment information. Orientation / Referrals. Networking opportunities. 
Resource centre (computers, fax and so on). Transportation help. Referrals. Children’s 
playgroup. Capacity building.

St. Lawrence College  
Employment Service 

100 Portsmouth Ave, Kingston 
613 544 5400  

www.employmentservice.sl.on.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities.  Assistance for entrepreneurs.  
Summer work for students. Employment services. Occasional employment fair. Ontario 
Self employment benefit program. Resource centre (computers, fax and so on). 

OTHER LOCATIONS 1> 785 Midpark Dr. #200, Kingston, 613-544-5400 Ext. 1674   
                                 2> 1099 Garrett St., Sharbot Lake, 613-544-5400 Ext. 1674 71 
                                 3> Bank St. 5th Fl., Ottawa, 613-232 -0022

St. Nicholas Adult High School 
893 Admiral Avenue, Ottawa  

613 228 8888  
adulths.ottawacatholicschools.ca

Job Connect. Daycare.

Town of Smiths Falls 
77 Beckwith St. Box 695 ,  

Smiths Falls  
613 283 4124  

www.immigratetosmithsfalls.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Connect. Assistance for entrepreneurs. 
Resource centre (computers, fax and so on). Daycare. Transportation help. Referrals.
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Confederation College

1450 Nakina Dr. (PO Box 398), 
Thunder Bay  

807 475 6110  
www.confederationc.on.ca

General employment information. Career assessment. Résumé / cover letter building  
assistance. Job Connect. Resource centre (computers, fax and so on). Daycare. 

OTHER LOCATIONS Ontario Campus Northshore (Marathon),  
                                 Ontario Rainy River District (Fort Frances),  
                                 Ontario Greenston Campus (Geraldton),  
                                 Ontario Sioux Lookout,  
                                 Lake of the Woods Campus (Kenora)

CTS Employment Resource Centre 
107 Shirreff Ave.#102B, North Bay 

705 474 5767  
www.ctsresourcecentre.com

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Resource 
centre (computers, fax and so on). Referrals.  Services in English and French. 

D.O.O.R.S. To New Life Refugee 
Services 

17 N. Court St., Thunder Bay  
807 345 0551  

www.thunderbay.org

General employment information. Orientation / Referrals. Résumé / cover letter building 
assistance. Job Connect. Referrals. 

OTHER LOCATION 1222 Reaume St., Thunder Bay

John Howard Society  
of Sault Ste. Marie

27 King St., Sault Ste. Marie  
705 759 1703 

www.jhsossm.ca

General employment information. Orientation / Referrals. Credentials assessment. Work-
shops (Job search workshops). Résumé / cover letter building assistance. Networking 
opportunities. Soft skills training. Resource centre (computers, fax and so on). 

OTHER LOCATION  
Employment Resource Centre: 22 Bay St., Sault Ste. Marie, 705-759-3389 ext 333

Multicultural Association of  
Northwestern Ontario 

Regional Multicultural Youth 
Council  

511 E Victoria Ave., Thunder Bay 
807 622 4666 

my.tbaytel.net/manwoyc

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation. Job 
Finding Club. Assistance for entrepreneurs. Placement. Ontario Employment Services. 
Volunteer opportunities. Resource centre (computers, fax and so on).

New To The Sault (Sault  
Community Career Centre) 

421 Bay St. Station Tower, 4th Fl., 
Sault Ste. Marie  
705 759 0909  

www.newtothesault.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Job Connect. Resource centre (computers, 
fax and so on). Transportation help. Referrals.  Services also in French. 

North Bay and District  
Multicultural Centre 

374 Fraser St., North Bay  
705 495 8931  
www.nbdmc.ca

General employment information. Orientation / Referrals. Résumé / cover letter building  
assistance. Networking opportunities. Resource centre (computers, fax and so on).  
Referrals. Services available in other languages. 

Red Lake Career and Employment 
Services  

146 Howey St. (Box 223), Red Lake  
807 727 2297 

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation.  Assistance for entrepreneurs. Resource centre (computers, fax and 
so on).

TR Leger School of Adult,  
Alternative Continuing Education: 

ESL and LINC  
435 Second St. W., Cornwall  

613 937 0121  
www.cornwalllinc.ca

Daycare. Transportation help. 

Vanier Community Service Centre
290 Dupuis St., Ottawa  

613 744 2892  
www.cscvanier.com

General employment information. Career planning. Workshops (Job search workshops). 
Soft skills training. Some programs are only offered in French. Resource centre  
(computers, fax and so on). 
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CONTACT INFO. SERVICES
EMPLOYMENTSault Community Career Centre 

503 Queen Street East, Sault Ste. 
Marie  

705 759 0909  
www.newtothesault.ca

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Finding Club. Job Connect. Assistance 
for entrepreneurs. Targeted Initiative for Older Workers (TIOWS) Fresh Start (For people 
who are on Social Assistance). Resource centre (computers, fax and so on). Transportation 
help. Referrals.  Services also in French. 
OTHER LOCATION  
421 Bay Street 4th Floor, Station Tower, Sault Ste. Marie (until March 2011 only)

Scholars Education Centre 
91 Cumberland St. S.#100,  

Thunder Bay  
807 476 1893  

www.scholarscanada.com

General employment information. Career planning. Workshops (Job search workshops). 
Résumé / cover letter building assistance. Job interview preparation. Networking  
opportunities. SafeAbility - Health and Safety Awareness Training Workshop.  
Return-to-Work Placement Services. Work Placement Program.

OTHER LOCATIONS 1> 150 Churchill Plaza #C2A, Sault Ste. Marie   
                                 2> 101 North Syndicate Ave., Thunder Bay

Sudbury Multicultural and Folk 
Arts Association 

196 Van Horne St., Sudbury  
705 674 0785  

Toll free number: 1 877 444 0414 
www.sudburymulticultural.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation. Soft 
skills training. Job Finding Club. Resource centre (computers, fax and so on). Referrals.  
International culinary classes.  IT classes.

Sudbury Vocational Resource 
Centre  

124 Cedar St. 3rd. Fl., Sudbury 
705 671 2544 
www.svrc.on.ca

General employment information. Career assessment. Career planning. Workshops (Job 
search workshops). Résumé / cover letter building assistance. Job interview preparation. 
Networking opportunities. Resource centre (computers, fax and so on). 

The Multicultural Association  
of Kenora and District 

136 Main St. S., Kenora  
807 468 7140  

www.kenoramulticultural.com

General employment information. Orientation / Referrals. Resource centre (computers, fax 
and so on). Referrals.

Thunder Bay Multicultural  
Association 

17 North Court St., Thunder Bay  
807 345 0551  

www.thunderbay.org

General employment information. Orientation / Referrals. Workshops (Job search  
workshops). Résumé / cover letter building assistance. Job interview preparation.  
Networking opportunities. Soft skills training. Canadian labour market preparation. Job 
Connect. Resource centre (computers, fax and so on). Daycare. Transportation help.  
Referrals.  Services also in Spanish, Tagalog, Cebuano, Karen, Burmese, Hindi, Punjabi.

Yes Employment Services 
1116 Waterford St., Thunder Bay  

807 623 0768  
www.yesjobsnow.com

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Job Finding Club. Employment Service. Job placement services. Resource 
centre (computers, fax and so on). Transportation help only for participants in programs. 
OTHER LOCATION  
YES Employment Services North Shore Communities Office: 177 Railway St., Nipigon

Yes Employment Services Inc. 
(Nipissing) 

149 Main St. E., North Bay  
705 476 3234  

www.yesnorthbay.com

General employment information. Orientation / Referrals. Credentials assessment. Career 
assessment. Career planning. Workshops (Job search workshops). Résumé / cover letter 
building assistance. Job interview preparation. Networking opportunities. Soft skills  
training. Canadian labour market preparation. Job Connect. Assistance for entrepreneurs. 
Resource centre (computers, fax and so on). Referrals. Services also in French. 

YMCA Newcomer Services 
10 Elm St.#112, Sudbury  

705 674 2324  
www.sudbury.ymca.ca

General employment information. Orientation / Referrals. Career assessment. Career 
planning. Workshops (Job search workshops). Résumé / cover letter building assistance. 
Job interview preparation. Networking opportunities. Soft skills training. Canadian labour 
market preparation. Resource centre (computers, fax and so on). Referrals. Services also 
in French. 

Canadian Youth 
 Business Foundation

1500 Fisher Stt. #210 North Bay 
705 840 1909  

www.cybf.ca

General employment information. Career planning. Networking opportunities. Assistance 
for entrepreneurs. CYBF Newcomer Program for support in launching a business.  
Newcomer Program. Pre-Launch Coaching. Start-Up Financing. Mentoring. Business  
Resources. Services also in French.

TR Leger School of Adult,  
Alternative Continuing Education: 

ESL and LINC  
435 Second St. W., Cornwall  

613 937 0121  
www.cornwalllinc.ca

Daycare. Transportation help. 

Vanier Community Service Centre
290 Dupuis St., Ottawa  

613 744 2892  
www.cscvanier.com

General employment information. Career planning. Workshops (Job search workshops). 
Soft skills training. Some programs are only offered in French. Resource centre  
(computers, fax and so on). 


