
Restrictions

Resolving Fare Disputes

The reduced 60¢ fare and the GO Monthly
Sticker on a valid GO Monthly Pass are not
accepted:

• from connecting GO buses at Square One Station

• with GO Transit group passes

• with GO Transit photo ID passes.

If a Mississauga Transit fare dispute occurs, the
passenger is respectfully asked to:

• Pay the full fare

• Keep the disputed transfer and record the bus 
number, date and time of the event

• Call Mississauga Transit Customer Service at 
905-615-INFO (4636) or TTY: 905-615-3886 
from Monday to Friday, 8:30 am to 4:25 pm, or 
e-mail mtcustomer.service@mississauga.ca

For GO Transit fare inquiries, please call: 
1-888-GET ON GO (438-6646) or 416-869-3200.

Transfers

Travel to or from
your GO Rail Station
for a lot less
• Only 60¢ with a valid GO Ticket/Pass

• $24 for the GO Monthly Sticker, affixed 

to a valid GO Monthly Pass

Find customized route and schedule information:

For customer information: 905-615-INFO (4636) TTY: 906-615-3886

ONLINE Visit mississaugatransit.com 
and get click n’.

PHONE
Call Citylink, Mississauga Transit’s 24-hour automated
information system, at 905-615-4BUS (4287), and
enter a four-digit bus stop number for the scheduled
bus departure times.
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• On the first bus, show the 
Mississauga Transit Operator a 
valid GO Ticket/Pass and request a
special transfer that includes the 
information slip portion

• On the next bus, and on any 
subsequent buses, show the 
Mississauga Transit Operator the GO
Ticket/Pass and the special transfer

• On the final bus connecting to or from the GO Rail
station, show the GO Ticket/Pass and give the 
special transfer to the Mississauga Transit Operator.

Passengers with a GO Monthly Sticker affixed to a
GO Monthly Pass also require a special transfer.

SPECIAL TRANSFER

When transferring to two or more buses from a
GO Rail Station:
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• Valid only from the GO Rail Station.
• Must show a current date/time 
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GO train or GO Rail station.
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Reduced Fare with GO 
Ticket/Pass: How it Works

DATE RIDE
CANCELLED

10 RIDE TICKET 2 RIDE TICKET

SINGLE RIDE TICKET

DATE OF
PURCHASE

ZONE

ZONE

DATE
TICKET
IS VALID

DATE RIDE 
CANCELLED

DATE OF
PURCHASE

ZONE

When travelling to or from a GO Rail Station, pay
only 60¢ and show any of the following valid GO
tickets/passes to the Mississauga Transit Operator:

• When travelling to a GO Rail Station, your GO 
ticket/pass must show at least one ride not cancelled. 

• Must show a current date/time cancellation from 
the connecting GO train or GO Rail station.

GO Monthly Sticker:
How it Works

The GO Monthly Sticker
must be affixed on a GO
Monthly Pass for valid
Mississauga GO Rail
stations (see GO Rail
zone numbers below).

Show the Mississauga
Transit Operator your
valid GO Monthly Pass
with a GO Monthly
Sticker affixed to it.

03 Long Branch 12 Erindale 
11 Port Credit 21 Streetsville 
11 Dixie 22 Meadowvale 
11 Cooksville 23 Lisgar 
12 Clarkson  31 Malton 

For all other destinations, a full fare is required.

The zone number on your ticket or pass must 
correspond to the GO Rail station you’re travelling
to or from.

Valid Mississauga 
GO Rail Stations

All information is subject to change without notice.   Revised Feb. 2010

GO Monthly Sticker 

Buy the GO Monthly Sticker at any valid
Mississauga GO Rail Station.

It must be affixed to a valid GO Monthly Pass
when purchased.

You can use your pass to ride on 
Mississauga Transit all month to and from 
your GO Rail Station.


