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Contact Information

email : eplanbuild.info@mississauga.ca
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Description of Service

The City of Mississauga is committed to being known as the city most connected to its residents and clients and our new
eCity Web Portal is the mechanism chosen to achieve this goal.

The Plan and Build eServices Centre is the ve hicle that the Planning and Building Department uses to deliver services
online. The View Building Permit App Status, View Development App Status, Schedule Inspections, and My
Applications are features that provide applicants with the ability to manage their development and building applications
that have been submitted to the Planning and Building Department. The intent of providing these services to our clients is
to allow people to ‘serve themselves’ in the convenience of their offices or homes via the hternet. Clients will have real
time access to application status information and conditions to facilitate a quicker review process. Consequently, we hope
to reduce the amount of walk in traffic and status inquires so staff can focus attention on processing applications.

At the time of submission for either a Building Permit application or Development application, the client will receive a WEB
Access Report. This report contains application information along with a WEB Access ID number. The applicant uses the
application number and WEB Access ID number together in order to access application information on our web site.

View Building Permit App Status

This feature provides the public with the ability to access building permit application status information such as all
outstanding conditions and inspections, 24/7. The information is presented in ‘real time’. There is, however, a 2 hour time
delay for updates. This means that if you look up your application status/condition information at 10:00 am and the plans
examiner or planner updates that same condition at 10:01 am, you will not see that change for 2 hours. Conditions are
‘cached’ when you first look at them for speed purposes.

View Development App Status

This feature allows clients the ability to access development application status information including all outstanding
conditions 24/7. This service includes all comments and conditions from all circulated agencies where they have chosen
to enter conditions through eCity. The Region of Peel, school boards and Conservation Authorities are a few such
agencies. The information is presented in ‘real time’. There is, however, a 2 hour time delay for updates. This means that
if you look up your application status/condition information at 10:00 am and the plan examiner or planner updates that
same condition at 10:01 am, you will not see that change for 2 hours. Conditions are ‘cached’ when you first look at them
for speed purposes.

Schedule Inspections

Site personnel can schedule inspections before, during, and after normal business hours. This feature is available to any
one who has the Application WEB ID and Application number. Inspections can be scheduled for the following business
day up to midnight.

My Applications

This feature will allow clients to bookmark applications so they need not enter the WEB Access ID number and application
number each time they wish to view their application status. Additionally, this feature contains the Notify Me option. This
option automatically sends an email informing of changes in application activity status.
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How do | Register to use this Service

Registering and creating a portal account is the best way to utilize our Plan and Building eService Centre. To access
Application related services, registration is NOT mandatory. However, you will find that it is to your benefit to create an
account. To create an eCity Web Portal account, simply follow the steps below.

Step 1- How do | Create a Portal Account

Create an eCity portal account by visiting www.mississauga.ca and click on the Register Here link
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Step 2 - Complete Registration Process
Complete the Registration Information screen and Submit. You will receive a confirmation email of successful registration.

Tip: create a username that is easy to remember and one that reflects your agency. Usernames and passwords are case
sensitive.
Tip: email is unique and you can only create one account with one email address.
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Login and Access Plan and Build eServices Centre

Once you have your Username and Password, you may access this service by visiting www.mississauga.ca and log in
using your newly created username and password.
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After you have successfully logged into the eCity portal you need to navigate to the Plan and Build eServices Centre.

We do have a friendly URL that you can access directly by creating it as a desktop icon or by saving it to your Favourites.
Www.mississauga.ca/portal/services/planbuild
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Managing Building Permit Applications/Permits

Update — Bill 124 and Plan and Build eServices

The implementation of Bill 124 has resulted in numerous changes to our business procedures. This manual is NOT
intended to address those changes that deal specifically with the application acceptance process. This manual was
designed to assist you manage your applications after submission.

One of the ways we hope to meet these mandated processing times is to ‘offload’ traditional ‘in person’ services to our
web based online service. The Plan and Build eService Centre has been live since November 2003 and has proven
success. The public has embraced these offered services and we are on the cutting edge in providing online services for
our clients. Therefore, we feel that by shifting more of our service delivery to this channel we can better meet the new
processing time expectations.

We have introduced a number of upgrades to our Plan and Build eServices Centre to aid in meeting these new legislative
requirements.

When you declare an application as complete, you will NOT receive an application WEB Access ID Report at the
time of application. Rather, this document will be sent after we have completed the first review of your application.
Since we are not subject to time constraints, we can afford the luxury of dealing with outstanding conditions,
revised drawings, or changes during the initial application processing review.

Accessing application status information will soon require that you to create a portal account. By creating such an
account, you will be able to utilize My Applications. Use of this feature is explained below and boasts a number of
options that will make application management easier.

Creating a portal account and registering with the City of Mississauga will automatically subscribe you to receive
email information on application process changes and is the best way for you to track your application.

In order for us to meet mandatory processing times, we have altered our internal process of application tracking to
accommodate a critical path tracking. As a result, all applications will be assigned to specific examiners by a supervisor.
The applications will be displayed on the web with the examiner’'s name and contact information. However, the examiner
will not have started review at this time. DO NOT CALL THE EXAMINER. By subscribing to My Applications/Notify Me,
you will receive an email when the examiner has completed the review and has prepared comments. Calling them before
this email is received impedes our processing of your application.
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First Time Application Look Up

Obtaining Application Status Access Report

Before you can look up an application or schedule an inspection, you will need your WEB Access ID. At the time of
application, you would have received a WEB Access ID report (displayed below):
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If you do not receive an Access report, contact the Building Division Customer Services Section at (905) 896 5619 or the
Planning Division at (905) 896 5511.

If you have more than one application and you require a listing of all of your WEB Access IDs, call the above provided
contact numbers to inform us of this and an email of this report can be made available to you.
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View Building Permit App Status Page

At this point, you have logged into the portal using your portal account username and password and you have navigated
the View Building Permit App Status page. Note that this process of looking up applications is the same as View
Development App Status. Enter your Application Number and Web ID in the fields displayed on the screen. Only enter
the values from the Access Report that appears in the boxes. Note that your WEB ID is an alpha/numeric value therefore
it is essential to distinguish between letters and numerals example, zero from the letter “0”
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Once you enter your application number and WEB ID, you will be taken to one of (3) pages:

Where your application status is IN PROCESS or WITHHELD, you will see the Application Status page as well as
application conditions and staff assignments

Where your application status is IN PROCESS or WITHHELD and has been submitted to a Group, you will be
taken the Group Application Status page to view staff assignments and conditions (displayed in a group format)
Where your permit has been ISSUED but not COMPLETE (all inspections signed off), you will be taken to the
Permit Status page where you will see Inspection Results.
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Navigating Application Status Pages

Here you see screen prints of the (3) different flavours of application/permit status.
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Application Status Page — Group
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Application Status Page — Group
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BLDEMGRE 1 MOTE BUILDIMG EMGIMEERIMG Plan Examination has
completed review of yaur application and has no
further comments except as noted on the deawings.

Mpplies to:

SVESZR1 L 33 PLANM-1657 o 5 7E53RT L 37 FLAN M-1657 o
PLLUM 1 MOTE This section haz completed its review and plumbing iz
ot included,

Applies ta

57652 R L 33 PLAN M-168T o 57653 R1 L 37 PLAN M-1657 o
HWAC 1 MGSTE Thiz section has completed its review and HYAC is not
ineluiced i this permit.

Applies to
57652 FR1 L 33PLAN M-1687 o 57653 R1L 37 PLAN M-1857 o
CUST SER 1

WA THHELD Permit Fee : To be determined Depost - §75.00 ———

--- Balance : To be determined

Applies to:
57652 R4 L 33PLANM-168T = 57653 R1L 37 PLAN M-1657 =

Model Conditions

Role [ Status Conditions

BLDEMGPE 1 MOTE BUILCIMG EMGIMEERIMNG Plan Examination has
completed review of the MODEL and has no further
comments except a3 noted onthe draswings. Mote
there mavhe additional LOT specific conditions listed
helow

Applies to

Fh-3205 % Elevation(zl &, B

Here we have conditions
that are linked to ALL
applications in the group;
these are subdivided into
conditions that are
Permit/Lot specific
(zoning, spatial
separation, etc.) and
conditions that are
Model specific (usually
building code related
items).

You can also print an
Application Status report
by clicking on Print
Group Conditions link.

You can also navigate
back to the previous
listing page by pressing
the View Group Listings
link.
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Permit Status Page

Search i | GO | |Du|d< Llnks Vi SHop | B itemisiin C,art | g Checkout | @ Pririt Friendly ersion | Contact Us

LOGIN
Usemame. Fassword

g Clear HELP & FEEDBACK

Current Temp. -6° 5 Day

Plar & Buld eSeryices Centre:

FBLilcling Permit Spp Status Building Permit App Status

RFRE s DN For issued permits vou are able tao view the Inspection status . This page displays s summary of the Inspection
Development App Status disciplines that have beenassigned to your permit along with the current status: To wiewy Inspection results for
o e all thel plISCIpl!I'IES, ph.aase use the Yiewy Al Inlspeghon Results fink below You may also schedule an inspection

for this permit by using the Schedule Inspection link 1
Schedule Permit Inspection \
Repotts

V| BUILDING PERMIT DETAILS viewy all inspection resufts
Purchaze Compliance Report i L (_n S ]

Purchase Tax Cetificate Wiehy Ancther Application § - Aot to by 5 Wiy My Scheduls
Permit i | spplications P Applications InEpEction

Wy Applications

My Properties Application Detail Information 2
T L e o I e O i T o gt
App Mumber:  BP 3ALT 54635 ALT Stetus: ISSLUED PERMIT
Acdress: 2695 NORTH SHERIDARM WAY Model Type:
MY APPLICATIONS Unit: 2-FLR/PRT 1-FLR: lzzue Date: 2005-02-21
Patmit Elevation:
Accessal your spplications in one Description: INTERIOR ALTERATIONS-SERONO
place by adding applications to your Legal Description: COM 1 505 PT LOT 35 RP 43R16136 PARTS 1-33

iy Applications profile.

_ ’
A it
o Loginto Bookmark Applications h SSHHNTIo = &

Fole Inspectar Slatus Sign Off Inspections
M ERCERIES BLD IKSP - FIAL | Mike Dubais COMPLETE - FIMAL IMSP | Ves a0 Wis
Accezsal your Properties in one SIGN-CFF | | EheN DRE | |
E'rzceezi‘;fd“:?f%: REGREHIG Y HTG INSP - FINAL | Getrge Savvides COMPLETE - FIMSL NSP | e a Vigw
RFEHEE RINE: SIGH-OFF SIGH OFF
o Loginta Bookmark Properties PLG INSP - FINAL | Roget Ulemas COMPLETE- FIMAL INSP | Yes o Wi
SIGN-OFF SIGH OFF
FIRE IMSP - FINAL | Jacoues b Lehows I PROCESS s o Wiewy
SIGH-OFF

1. You can view ALL inspection results for all disciplines by clicking on view all inspection results link.

2. You can schedule an inspection by clicking on this link. You will be taken to the Schedule Inspection page.

3. You can print a report of all inspection results

4. You can add this application to your My Applications (you need to login)

5. The Assignments block shows all Inspector assignments. You can see contact information by clicking on the Inspector
name link. You can view individual inspection results by clicking on the View link.
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Printing and Sending Application Status Reports

You can print and/or send Application Status reports from any of the above screens. You also have the Application
Access Status report that can be shared with other design or building professionals working on your project. We provide
the applicant with the Application Access Status reports which contains the web access ID. Note that the Applicant is the
authorized agent of the owner and it is up the Applicant to decide if they wish to share the access ID report with other
building professionals.

To print Application Status reports, simply click on the Print Application Status Report link from the above pages.

We have produced a report that closely matches the Application Status Reports that you would traditional receive in the
mail. You can send the Application Status Report to another person by selecting the PDF format of the document using an
installed print PDF driver.

Tip: There are a number of free PDF writers available on the Internet such as PRIMO PDF Writer.

Below is a sample of the Application Status Report generated from eCity.

3 itp:ibvesy. missims2upe oo - (nbine Services . iliding Applicatian Status lapers - dicresoft infarned [uplorer p.. E| = E!
-

-

BUILDING Wik oo Wil o FR 0 o b
ﬁHLICAnnN By (hemews

STATUS ey s
REPORT

Convanience Copy

AFFLECATION MBI BF 80T 5 52

WEI ACTASS IURIEER 55 72EL

ALICATIOR) BA TR 000210
T FUMEES 2304

5 TTH

HE 4301 SHERAOCE TSR M50
ELL AR REIT) T B T e

TREE TICH 151 E¥FET B BTER L TERRTRG | il sl

e gkl

5l 0 0 o) o e ]
1 Tre Bihrg Te
guy The gepee [ pf=c

& P A ) P

s SRl de t pbrrad e s apk

By prp A e g by el ol e e el o this topci. o sl vt te akda e suteteing comAnrm T migs
AT T I A I s e b e o oo e s o

Wy T r waly st o lbe oo sl b mpest | o eding spassiad rierretion, geaes ousts e spcEssan
srher Tl

3l i Tht (B ol b 1 Aot |OF & par i e e | Peaa Sasl LTS, Ve P it Winoed by D afoe kot W ko
sl sl sittneing wns, {he Shini Bddeey O ol ey, nosczordence el e Grbenes Bl dieg: Sl A cancsd thim appicsdor

ETRUCTOMPRICH 70 REZSNT OF & Wil ID BLE D)

TG THE ST ARy Bl D o DS ST 16T (Rl BRTE e i
won i liwe nrifen

I EET WCENS v i comemmnced gnce i penrd
T VT P DR SR (OO B ) an sl nehe b s o o i
P lEanoe oF 8 DiRang DT, Thiz fs sl b0 /= pCoondonca wath Ml TR 0F Wi v cosoge Bilolng By - e 2060066, 4

i

i ol o Comyiy mead A e

W T T e arsd e ki mrd [ A

DOARES FLAK EVGARNIR Coriedd Pl By Plions: (00SRENE-a000 e

Sagbe  Tack
AR Pl Eennirotinn hem o Tpete (moe s F i annRoath iy wne e el Hr = corEs Soia B ng roced o

T i

BLL0 NG PLa ExpratER iZoncaps Han Mindora. Phone: (B0E996- 6550

zankm e

BT EFRGHEERNED: Ban Exantialion fas compiebed 1oasis ri 7300 soot oo on and ha s nofedmr comnants
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Schedule Inspections

This feature allows you to schedule an inspection on Issued permits only. You will once again require your WEB ID and
application number to access this module. Currently, we are only taking inspection requests that have a Building,
Plumbing or HYAC component. You cannot schedule inspection requests for Fire Prevention inspectors assigned to

issued permits.

You can access this service from the left menu on the Plan and Build eServices Centre page or you can access it directly

using our friendly URL: http://www.mississauga.ca/portal/services/scheduleinspection

o Login to Bookmark Applications

MY PROPERTIES

Access all vour Properiies inone
place by adding & propery-ta your My
Properties profile.

o Login to Bookmark Properties
1. Select the Building address

from the dropdown. If the permit
is attached to a semi or row

dwelling with multiple addresses,

beside to select the correct
address.

2/3. Enter you name and phone
number. If you are logged in, this
will be populated from you portal
profile.

4. Select the Inspection Type
5. Select the Inspection Date
(system will not permit weekend

or holiday schedulings)

6. Enter any instruction
information for the Inspector.

7. Press the Submit button.

SCHEDULE INSPECTION

Bliling™ 2685 HORTH SHERIDAN WiAY |

Legal Descriptior: CON 1 SDS FT LOT 35 RF 43716136 PARTS 133
Reguestor; |Blab The Builder

Phone: 18058967 Ta8

Typen [ e S

Preferred Date*:
Unit:

Imstructions: Max 299 Characters

SUBMIT | T

géooamama |j
|Z.FLR/PRT 4-FLR

| Test of scheduling an inspection

Application Detail Information

E RN TR O

wn

Application:
Address:
Linit:

Statuiz:
Modlel Type:
lzzue Date:
Description:

Inspection Results

| Miew All Types

hot Completed |FIRE IMSF FOLLOWY LIP

Mot Completed | FIRE INSP FOLLOWY LIP 2695 MORTH SHERIDWEM WAy

2005-10-11 DORMAMT [NSPECTION 2695 MORTH SHERIDAN . WYY
RECALL

2005-09-23 FIRE INSP FOLLOWY LIP 2695 MORTH SHERIDEM WAy

2005-09-15  PREARRAMGE TEST BLD 2695 MORTH SHERIDAN . WYY
SERMVEFINAL

BP 3ALT 05 4635 ALTERATION PARTIAL ORLY
2695 MORTH SHERIDAN Wiy

2-FLRPRT 1-FLR

ISSLED PERMIT

2005-02-24
IMTERICR. ALTERATIOMS-ZERONMC

. 21 Inspections found

Address

2695 MNORTH SHERIDAR WAy

Paige: |

2.
FLRIPRT
1-FLR
a
FLRPRT
1-FLE

Mo Units

a
FLRIFRT
1-FLE
e
FLRPRT
1-FLE

1 M| ofd

PASE

RECTIFIED

FAIL
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My Applications

The My Applications feature is your best way to manage multiple applications.

Once you have logged into the portal, navigate to the View Building Permit App Status View page as described above.
Look up your application number and WEB ID, press the Submit button. Once you do this, the combination of the
Application Number and WEB ID is automatically saved to your My Applications area. You do not need to subscribe to
this service separately; it comes packaged with your portal account.

If your application happens to have been submitted in a Group, where there are other applications grouped together at the
time of submission to the Building Division, looking up any one of the applications in this group will result in all applications
and WEB IDs being saved to My Applications.

Once the system has added your application number and WEB ID to My Applications, it will also automatically subscribe
you to Notify Me. This feature sends you an email each time there is a change to an Activity that is associated with your
application. For instance, once your application has been reviewed in the Zoning Section, the examiner will update the
Activity status. This will then initiate an email response informing you of the status change as well as providing a link in the
email to view the conditions.

Once you have added a number of records you can make My Applications your first stop when visiting Plan and Build
eServices Centre.

To access the My Applications page, log in to the portal, navigate to Plan and Build, select My Applications from the left
hand navigation menu or click on the Edit/More link in the My Applications narrow portlet box.

Search | 60| | Quid Links v | | sHOP | otemzin can | B8 Chackon | S Pt Frisndly Sersion | Coneact U
— . .

My Pags | My Profils @

ecome dackl- S'tep 1 .
Mou'ars now signed on to the official
e site of The City of Mississausa,.

Partly cloudy (
Currert Temp. 14" 5Dy |

o YESIDERNTS | ‘BUSHNESS | DISCOVER MISSISSAUGA | SERVICES OMUME | HELP & FEEDBACK

SERVICES OHLINE

Plan & Bulld eServices Cenfre

Services Online = Plan & Buld E5eryioes Cantre

( sty Applicstions ] My Applications Step 2
Departmentsl Reports Step 3
Enter Davelopment &pp Commerts WY APPLICATIONS
My Propetties

d Click on EditMoreto view your bookmarked Applications.
Flan ancl Build Help

SITE PLAK Step 4
~ BUILDING PERMIT

Purchase Compliance Report
Furchaze Tax Cerificate Frbl - BUILDIMG PERMIT

Schedule Permit Inspection SP41 -SITE PLAN
SP 410 - SITE PLAN
ey Building Permit App Status

Wiewe Development App Status
FEATURED ARTICLES
“iewe PropertyTayx Information

Mo &rticles are svailable

MY PROPERTIES o Editore .

) ) ) Step 1 - Log into the portal
Click on Edithore to viewy your
hookimarked properties.

Step 2 - Select Service Online / Plan and Build eServices

4367 TREETOF CRT

300 CITY CENTRE DR Step 3 - Select My Applications
100 CITY CENTRE CR

Step 4 - Press the Edit/More link to see an expanded view
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Expanded Screen

My P+ by Profile il

Welzome Jack!
ol ahe nowe signed or fa the: official
Wieh stte of The City of Mississaua.

o . Partly clou

“ | Dyrrent Temp. 147 5 Day HELP & FEEDBACK

. i eServices Cortre = Wy Arolcations - US@ This link to toggle
Plan & Buld eServicss Cenirs: between Building Permit

*hty Applications My Applications and Develnpment dpps
Departmental Reports MY APPLICATIONS o Wigyw My Developinent 'E‘WTMQ.HE-]

Ertet Development App Comments Mgl o add & nev bulding application? cick Atd Applieations

My Propetties

Blart and Buile Helo Building Applications e links to sort My Application records

Purchasze Compliance Report FApplications found. Page: !_1__V |

Purchase Tax Cedificate

o Applicetions o Adddress o Ledal Description a Status o Motify
Schedule Permit Inspection
Wiy Building Parmit Spp Status Ll BROALT 42933 1541 HANG PLAM 545 LOTE WATHHELD i
BOULEY ARD

Wiew Development &pp Status

Wieww Propetty Tax Information

[ 4120 DIFE ROAD PLAM 381 PTLOTS 11 T0 ISSUED ¥
i 15RP 43R18032 PARTS  PERMIT

MY PROPERTIES o Edlitfidar 12

Ghick on Editore 1o view your [] BR3NEw3 520 BANCROFTDRIWE  COM2WHSPTLTESPT | WITHHELD ¥

honkmarkes, Bropades; BE42 LT 7, 43714431 PT OF PT

17, 43R18805 PT OF PT
4 43R24953 PT 2, LESS

4367 TREETOP CRT AGRZE07T PT 15

300 CITY CEMTRE DR
100 CIT¢ CEMTRE DR S -
11335 O.LD DERRY R 3 Applications tound. Page: | 1 l af 1

(HEMWE=3EIEUrEn| NOTIFY MEl] —

Use these buttons 1o delele records or unsubscribe from Notify Me
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Tip:
For direct access to My Applications, save the above page as a Favourite and then send the link to your desktop. This
way you only need to double click on the desktop icon and log in.

Step by Step instructions are found below and will work for Internet Explorer 6.0:

Step 1

; Misgletauga. Ca - Sorvices Online - My .ﬂ.Fi.l'.lL'd"llﬁtll Merosoll Inderned Euplores provided Sy Cily o bississaund
&l fofaer b

Fuil g £t ri‘-““’“*“"": = TR s (= A s P e T B
::::" i ! | 'Elnl.ulm.xih et | G Lt | & e e
el | . . L T
P PR e Shes LR - Uesferne acnl

5o Happing Vol i 1p e kvt y bem ok i
bt b ot ) Sl W o

A

R N R N ¥

L=
3 P
PRL =T
5 Wiy T
3 e Dby S
I perare
3 Piar el Bud eServioos Cotbrs Adnim
T TemergEn o
Fazin Framsroy 3 Tage
Sihonl
Exdips
v Cailvenadsl 1 Uy Dplione Lod 0n

Stap 1 - Selacl Favantes and

"y of Misdssatia, faral e Tnckis Add 1o Favoriies

Peadlc ook GLTT Tordn g

THpRrE, conn - fosak e free dipert, srlnsns, weh graphics; phae
Doruments

el

PMrstazaece = 200y Forts), Fiewrp Cnine =efaolr

Py Dodumants

1]
|4l
| &

]|
=

£

.:!

oo i ey

Srangeine R Estate - Margonsfnns

emtzsl User Uplode

| iy s Begionsl dnfomation Syssems Srmrsn

T oo L P e Insde Sk < T denrslop e, KHE TeEni
Ink=restitg D

T4 3tR WA gﬂlmk.llu#n-. I *rr'.l'll"-'l'l'l"!'ljl'm T AN - [Pty A, A Prassaika.ia- 3
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Step 2

e e o e T e e e L T —— - ]

A S |

.
'\}“’d i Tavarite il

o e B S e Thic 0a g o i Fassies i
-
-

e :wd:b= qfens
H.rﬂll L

T Hw:w:b e

- - - T Wi B e Skl aal b
Hecieis df:":"-: o - : mtmdrmlhuuw—ﬂw
- J1 s

) Car SnfT

o pplemingthodibeg

o P e

= FXRFP Yordor Skes

(IS whah Mg

iz

= M

= P At

Mare | MESEAs A ta - 58 e Ol -

I e E el L) tn et & o mhioi
P B kg o Erbirs o eiers s oo kg e wHom

Enarimen Cirrp e s e o Step 2
Putteie Taxiiiess : T i PEALTIA FERMT
wchyntibe Vot brpecdion HITE FLEH 1 Select Create In <<
a0 e AN
s Biflibrg Pl Aoy Sod s
\iiu Cimesaoreer fipp Siane Salecl Links
i FEATIRI ARICLES
W P T ic el iy
b B itelled ap dtadags 3 Proce DE
LY IO FERTIES i SuARlg
Lo G i hon ) e’ aln
ogkaraibad i peiie 8

_1?-!-'7&-':' b EI N.“uﬁ..'h., ™) PV TTSE T B e 10 :.'-1 BAY TR mrrwwy A, 3 [ Y
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Step 3

3 Adimylonaalopa U Sodvices Oobine - My Appioatioms - Microsofl iieinel Explones provided by Gioy of Sieissauns

.

Q=- O &8

View  Pewmiles ook Fep

L dall

= Bactiles q‘ﬂnﬁ: {:-“ "

A~z FJ b Mk o port o (e ks e podc Hons s s il=|- -.ﬂhmrt;cmr:wnnm"'r'—ﬂ'm—

= 1=%
&

ah-ﬁ

T iy ] eiaid (] A Eockings

n | Hiiita

. P oy
AN i

a1 B S s Tl
iy oA pd ol e
Cppsrimomai ot
Erter Dovanpment Akp Comnenis
A% Bopertes
e Duld Fesg
Syrrrmee  erpiane s et
Puthene Taxedte-
whymtube Horm brspecdon
s Biflibrg Pl Aoy Sod s
i Dpwsooree App S
W P T ic el iy
WY IO PERTIES i SuAsin
CHom U EafifAons i) e i
ok ke i pedte 8

i stan

We have ‘friendly URLS’

EI Hi':tn-'l.:lll-l .

Lz

ey il bl i

S AL HCA I
1o Bk e 0 eie v yior S enas i

AFTE LA
PLILENLES SERMT
= T - B S FE M
@l KR kN
S aln - NEE AN

I'EAI'IIIT!'IIMII':II'I
i Bifacien akp dtndodis
Step @

. Sedect your Link lcon —
Hpr_}lﬂlﬂ_jhl e H'r .éﬂ'qlhni.lu'ul': lhivk -

& W] PR ags (ol e TLepol
Y Servkes Cnling Flon b B eSevions Tenbee
BITENS B e pnicms frfine Ao B Bubd e vioes Comibre (2]

Ui 5 Xy WNIN(ED
"_""‘ PRESs T¥ g on - S

| e e
| B mrouctean Recicmri
| & Ml lappert

| My Do

A el ie

Fight ciick an e iink
Sedect Send To

Select Desklop [create shorleul) ——

Tour done - an icon will be added 1o your Deskiop

' e Lo s 02 - B

iR BAY - TH wtremi A,

»

T Prinas

that you can also use to access these pages directly:

Page Name

Friendly URL

My Applications

www.mississauga.ca/portal/services/myapplications

View Building Permit App Status

www.mississauga.ca/portal/services/buildapplications

View Development App Status

www.mississauga.ca/portal/services/devapplications

Schedule Inspection

www.mississauga.ca/portal/services/scheduleinspections
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Managing Planning Applications

The defining feature between View Development App Status and View Building Permit App Statusis that initial query
of the application number and WEB ID will NOT automatically add the record in the My Applications area. When you first

look up a development application, the status page will display links to Add to My Applications. Use this link to add the

application to My Applications.

Sieﬂrshi | 60| | Quick Links || sHop | Drtern(sjln cart | B Checkow | S Print Frisndly Version | Contaot s
{ (MyPage - b Prifle - L

Walmrn:e et :
‘ﬁ:u amm:w sl;gnemun o this 0fTT¢haI

- ! - -~
- Oyercast
oo Current Temp. 197 3 Day

Services Online = Fla

Plan & Bulld eServices Cenfre
Pllewy Development App Status View Development App Status

Repsmertalhepons The following informastion is current and represents the actual status of vourapplication. The information

Enter Development 4pp Commerts dizplaved is for your convenlence only and does not constitute an official status. An official status report can
Wy Apmlications be regquested by calling the Planner assgned to your application, The-contact details tor the Planner can be
s found under the PLARNER: - DEY & DESIGN role below

My Properies

Flan and Build Help VIEW DEVELOPMENT APPLICATION DETAILS s wisiy all condtions

Purchase Compliance Report

oS ] (\-"iew Wy Applications ] Pririt S

Purchaze Tax Certificate

Schedule Permit Inspection

“iesy Building Paemit App Status

“App Mumber: 10 App Date: 20042 D'I 15
Wiety PropertyTai Informnation App Type: ANDARD SITE PLAN Status: APPLICATION IN PROCESS
Lacation; E OF COMFEDERATICN PEVWY ,, S OF BURNHAMTHORPE RD. Wy

Deszcription TWWD 30 -STOREY APARTMENT TOWERS

MY APPLICATIONS = EdlitMore

Click an EditMore to wiewe your

hookmarked Applications
Role Cortact Guestions? Conditions

I - SITE PLAN
| - BUILDIMG PERRIT
I - BUILDING

AR TRANSPORT AR TRANSPORT
AEEN OF AEEM OF
CAMNADA CARADA

PERMIT
CO0A A CSITE Dl Nk

These links indicate that your application and WEBID have NOT been added to
your My Applications. Click on the Add to My Application link to add
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Having Problems?

Browser Issues

The City of Mississauga eCity Portal has been designed to work best with the latest version of MS Explorer and Netscape.
Using earlier versions of either browser may cause problems in viewing and accessing some secure pages.

This portal has also been designed to be best viewable in an 800 by 600 resolution. Using a lower resolution will result in
horizontal and vertical scroll bars.

If you cannot print the Application Status Report or access Contact Information, your browser security settings maybe set
too HIGH or your settings to allow pop ups maybe disabled. Different browsers and versions of operating systems have
different interfaces to adjust security settings.

Security settings may also be locked down if your company has a PC locked down policy. In this case you will need to get
your IT Representative to adjust your settings. The security settings may also be locked down or pre-set by your ISP
(Internet Service Provider). This is typical if you are using Rogers Yahoo of Bell Sympatico services. You should be able
to contact your service provider to help you adjust your security settings.

Service Pack 2 Issues

The MS Windows XP Service Pak 2 may create some problems when attempting to access Application Status Reports
and displaying staff contact information. Both of these features are considered to be pop ups. Service Pack 2 and IE 6.0
have a PopUp Blocker feature in IE 6.0 under the Tools menu. You may need to adjust these settings. You can add
www.mississauga.ca to allow pop ups from our site and still keep your pop up blocker activated.

Pop-up Blocker Settings

E sceptions:

Fop-ups are curnently blocked. You can allow pop-ups from specific
“Web zites by adding the aite to the lizt below,

Address of 'Website to allow:

Allowed sites:

| “rmhd.zlca [ Eamen

* wubiz. com

10202004 = Al
10.20.20.26 { Femcueskl)
10.20.21.40

intranet. city mizsizzauga. oh.ca
wnanay, globalzureen. net

I TISS132AU03, 53 7)

| ey LDz, COM

Muatficationz and Filker Level

Plawa zound when a pop-up 1z-blocked.
Shoiw [nformation B ar when a pop-up iz blacked,

iter Level:
| Medium: Block most automatic pop-LIpE w '
FPop-up Blacker FAQ Cloze
_

Updated : Mar 2006 23



City of Mississauga / eCity - Managing Applications User Manual

Application Error Message

Once you enter your Application Number and WEB ID and you press Submit you may be confronted with ‘Invalid
application number and external webid’ Possible reasons why this message is displayed are:

You have entered an incorrect application and WEB ID combination.

You may have misinterpreted a character or number when entering the WEB ID. It is sometimes difficult to
distinguish some numbers and letters. Try some different combinations of these characters, once you have the
correct sequence, add the record to My Applications and in this manner you will never have to re enter the WEB
ID as it will be stored with your portal account

Make sure that you are in the correct area. View Building Permit and View Dev Applications are different
applications and have different WEB ID and application number combinations. Consequently, if you are in View
Building Permit App Status and you are entering a Development Application Number and WEBID, this message
will be displayed.

Blank Screen
From time to time you may also experience a blank screen. This is a known bug in our application and our vendors are

working to resolve this issue. When you experience this, simply refresh your browser by pressing your F5 function key or
using the Browse Refresh icon.

Contact Information

In the event of questions or problems, email staff at eplanbuild.info@mississauga.ca.

As of December 1!, 2005, the City of Mississauga will be receiving all calls through a central number (905.615.3200).
Direct dial will be eliminated and therefore dialling some numbers directly will not work. When you see contact numbers in
this manual and they do not work, please call the 905.615.3200 number and use the last 4 digits of the old number as the
extension.
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