Mississauga Library System 2011 Report to the Community

Motto

The Library changes lives.

Vision

The Library provides life-long enrichment, education and empowerment.
Mission

The Mississauga Public Library Board exists to provide library services to meet the life-long
informational, educational, cultural and recreational needs of all citizens.

Director’s Message

"Back to normal!" That was the theme at the Library over 2011 as four closed libraries reopened
(to great acclaim!) and the mess around the Central Library was finally cleared away (have you
checked out the new Celebration Square yet?). By mid-year everything was back in place and
stockpiles of new books, DVDs, CDs and magazines had been unpacked and put out for
borrowers. By the fall, all 18 libraries across the City were open Sundays - a first!

Later, the Library's e-book service was greatly expanded to over 600 items! Demand for this
service just keeps growing...check it out! By year-end a new computer system had been selected
following a long evaluation process (watch for the new features soon...) and plans were well
underway for new libraries in the Woodlands and Meadowvale communities.

The Library's push to increase membership "Join the biggest club in the city - it's free" was
producing results as the number of library members inched toward 50% of all residents. The
Library's web site was expanded and was busier than ever (check it out too!)...And that's what
normal looks like in a large public library these days! See you at the Library...

Chairman’s Message

"A library for everyone - check it out!" That's the Library's current campaign. Libraries have
never been more important - or more used! It represents the Library Board's emphasis on the
many customers the Library must serve. Older adults and youth may seem like obvious markets -
both with changing and growing needs.

In addition the Library Board has identified two other important user groups - families and
caregivers, and newcomers. Over 2011 the Library's efforts were focussed on reaching out to
these key groups. One other group seeking library services is vital to our community - small
businesses. In numbers and in impact this group makes our great city what it is.



The Library plays a real role in ensuring our entire community thrives. The Library Board, a
city-appointed group of nine volunteer residents and two city councillors, is pleased that support
for, use of, and satisfaction with the library is strong. "A library for everyone" is a tall order - but
one your library board willingly accepts and seeks to deliver. To help in this on-going effort, let
us know how well the library is doing...join the Friends of the Library...volunteer...donate...and
use and enjoy the services of your public library. See you at the Library...

2011 By the Numbers — Year at a Glance

Total VIsSItS.......coovvviiiiicii e 2.4,753,900
Total Visits to Central Library................ 827,200
Average Daily Visits............................13,583

Average Daily Visits to Central Library.... 2,363

Reference Questions Answered............ 336,850
Circulation............cocoe i 1,725,096
Library Collection....................en.e. ... 1,325,554
Number of Library Customers............... 203,287
Number of Story times......................... 1,479
Attendance at Story times................... . 31,594
Number of Class Visits........................ 580
Attendance at Class Visits................... 16,551
Number of Teen/TAG Programs............ 500

Attendance at Teen/TAG Programs........ 6,329

Number of Qutreach Programs.............. 327

Attendance at Outreach Programs......... 13,103

Number of Homebound Customers........ 97

Number of Items Delivered to Homebound Customers................ 7,206

Number of Volunteers.........................1,115



Number of VVolunteer Hours Donated......29,314
Number of Visits to Library Webpage.....680,699
Number of Library Computer Uses........ 638,321

Number of Wireless Sessions.............. 123,950

Note: Burnhamthorpe Library reopened June 1, 2011, Lakeview Library reopened February 15, 2011, Lorne Park
Library reopened March 28, 2011 and Port Credit Library reopened March 15, 2011 following renovations.

The Top 10 List of Library Service Improvements in 2011

The Library continually moves forward to serve its members better — here are the top 10 service
improvements made last year:

1. Burnhamthorpe, Lakeview, Lorne Park and Port Credit libraries reopened after undergoing
renovations through the Infrastructure Stimulus Fund (ISF) program.

2. Elevators at the Central Library were refurbished.

3. Celebration Square reopened with an outdoor reading room and increased programming.
4. Fines for some formats and the maximum fine per item were reduced.

5. E-book and e-audio Overdrive collections were expanded to meet increasing demand.

6. Book Fair 2011 came home to the Central Library.

7. A customer management program was executed and contacted lapsed library card holders to
tell us how the Library is doing.

8. The Library News, a new, jazzy printed newsletter was launched.
9. Library web site was improved to provide customers easier navigation.

10. Increased focus on adult programs including a greater number and variety.

Library Successes Stories
View the Library Activity Reports



http://www.mississauga.ca/portal/residents/monthlyactivityreports�

Financial Report 2011
2011 Year-End Financial Report. Go to Library Board Report 2(b), page 19-20.

Library Volunteers

Each and every year, the Library benefits from the support of many individuals who volunteer
their time. In 2011, 1,115 people donated 29,314 hours to helping make a great library even
better —thank you .............cooeiviinnin,

Ahmed Baig, Anusha Champaneria, Bakr Saleh, Catherine Piascik, Chelsea Blachlinger,
Christopher Clarke, Ciara O'Loughlin,David Kennedy,Devan Angra,Donica Obrique,Donovan
D., Ella MaCaalay, Fairooz Anwar, Farhad Khan, Frank Cox, Fraser Walker, Gillian Cade,
Harneet Singh, Harshita Santha, Isabella Domargdzki, Isaiah Shaw, Jodie Aquino, Jordan
Chakravarty, Katelin Dwyer, Kathryne Boreham, Kayuri Champaneria, Kenya lIsaac, Kimberly
Rocapor, Kristoff Silvera, Kristra Sumnauth, Laura Leather, Louissa Barnes, Luna Shrourou,
Magdalena Gronowska, Maleeha Baig, Margaryta Chabanenko, Matthew Gulshani, Melissa
Budgell, Mia Zumra, Michael Ruttkay, Milan Angra, Mohammad Parwani, Nargis Parwani,
Nicole Saniternik, Nisar Ahmed, Philippe Dejocas, Rachel Middleton, Rebecca Barrett,
Samantha Beltran, Sarah Kidane, Sarah Martin, Shafreen Bagha, Sheridyn Isaac, Sherry Zhang,
StevenMaynard, Tay R., Valentina Pastorello, Zahin Ahmed, Zeahaa Rehman, Sukaina Al-
Mawlawi,Luxica Amalakumar, Terry Bagras, Sheetal Baijal, Madhu Banerjee, Rhea Batra,
Bharj, Harpreet Bharj,Tanya Bhayana, Alan Bovas, Jasmeet Brar, Tristan Samuel Calayan,
Bernice Chan,Sharon Chan,Gavin Charitar,Rani Chaudhary, Simran Chohan,Christopher
Choy,Joseph Dang,Daniel Samuel,Reem Daoud,Vinayak Deshpande,Francis Domenico,Klarize
Esguerra,Sarah Esther Samuel, Jasmine Francis,Siddart Fredrick,Anirudh Gautam,Saba Ghafar,
Renzo Go, Althea Gonzalez, Devyani Gupta,Zack Habi, Lubna Hayat, Kelvin Hua,Claudia
Huang,Lisa Huynh,Jasmine Ichhpuniani,Sujean Kailayanathan, Sarosh Karma,Nazneen
Khan,Maleeha Khatoon,Abi Kirubarajan, Shalini Kopalkar, Mengbo Kou, Amit Kumar,Raje
Kumar,Vanessa Lam,Michael Laski,Ronald Leung Li,Alex Li,Youly Hony,Andrew
Lie,Veronica Lie,Emilie Mah,Ledya Mahadere, Timlin Mai,Nicole Maj,Mahrukh Mama
Mahashabde Manasi, Savu Maria, Mary Samuel, Salome Thanursanth Mathyaparanam, Urszula
Mieszkowska,Dhara Mistry, Thusiga Nadanachandran,Frank-Edward Nemeth,Sarah-Michelle
Nemeth, Clarissa Mae Noble,Ewa Ouyang,James Ostrzyzek,Nikki Pang,Sanchi Parulkar,Josha
Patel,Sahil Pereira,Anmol Phull,Nilesh Pol,Sathya Raju,Dinesh Ratnarajah,Aqgsa Safdar,Serah
Anna Samuel, Harbir Sangha,Vignesh Sathyamoorthi,Abdullah Shaikh,Rishabh Sharma,Reda
Siddiqui,Meruba Sivaselvachandran,Sivaani Sivaselvachandran,VVrunda Soni,Rebecca
Spagnuolo,Sivani Srikanthan,Gowsika Sriskantharajah,Sun Karen,Nila Sureshkumar,Varsha
Suri,Vrinda Suri Talwar,Gaurav,Bowen Tang, Emilia Thangarajah, Punam Thapa, Thavaeswarm
Vithusaan, Haritha Thevar,Daniel Tran, Jacqueline Tran, Ubbi, Anisha, Vamadevan Nesa, Eva
Xu, Scott Xu,Runyang Yin,Grace Zhu, May Awad, Aaliah Bisiesto, Matthew Chan, Alexandra
Di Simone, Anchal Gawri,Aiman Hasan,Ramsha Igbal,Mithila Jeganathan,Benjamin John,Anuj
Kapahi,Knight Dillianique,Sahil Luthra,Nirjiga Naveenthirarajah,Gloria Ng,Andre Nguyen,
Timothy Nguyen,Laura Nguyen,Lacsy Panchalingam,Kosiga Ramanathan,Sayandip Roy,Angel


http://www.mississauga.ca/file/COM/LibraryBoardAgenda_Feb15Meeting.pdf�

Serah,Fatima Siddiqui,Umaa Thakoordeen,Vidya Thakoordeen,Haneen Abdullah,Rawan
Abdallah,Ayman Abdulmana, Tanjila Ahmed,Estelle Ah- Kiow,Sanaa Arifuddin,Madeleine
Brown,Katherine Chan,Naman Chitravanshi,Shahnaz Dhanani,Abigail D’Sousa,Emily Fong,
Salvadore Francisco, Karen Fridulin, Anika Ghaghda, Adriel Gobin, Zafir Haque, Dar’ya Heyko,
Erika Hunter,Viola Iskander,Rimsan Jawfer,Joseph Kang,Lyndon Kanagalingam,Tara
Khudari,Oluwatobi Lawanson,Jessie Lightbody,Matthew Lim,Madiha Mansoor,Marc
Dias,Mabel Mendes,Brandon Min,Katrina Nevill,Albert Nguyen,Ariane Pragasam, Albert
Quan,Carolyn Quan,Youmna Rab,Andrea Rodrigues,Masood Shoaib,Maham Siddiqui,Bob
Simpson, Harneet Singh,Clarisa Somali,Kavena Sivakumar,Gayathri Srikumar,Joanne
Sun,Tiffany Sun,Shivangy Sundararajan,Sukirtha Sundararajan,Noor Tabassum, Jessica
Tam,Allen Victorious, Amanda Victorious, Olivia Wisniewski, Tammy Yeh, Susan Robertson,
Jennifer Kai,Stephen Morden, Divya Dorairaj,Arielle Malicdem,Hopiny Panchalingam,Brian
Poon,Kelly Bang,Daren Ho,Karen Sison,Jonathan Xav,Kacy Lin,Stephanie Margiez,Sheikh
Hyder,Nirojan Sivanesaraja,Wennie Wu,Moiza Shabir, Zaira Sueda,Mehreen Khan Uppal,Jena
Bucktowonsing,Lusy Ba,Chloe Kirlew,Taqdees Nisar,Tamera Boothe,Methura Sinnadurai,
Lichen Zhang,Keshaw Goel,Lotus Paul,Vivian Peng,Mehreen Tariq, Liyang Zhang,Eva
Chu,Pauline Mejia,Jack Lu,Sean Newbury,Andra Radoiu,Imbisaught Khan,Zanib Inam,

Sana Inam,Sadia Sheikh,Susan Robertson,Jennifer Kai,Stephen Morden,Divya Dorairaj, Hopiny
Panchalingam,Brian Poon,Kelly Bang,Daren Ho,Karen Sison,Jonathan Xav,Kacy Lin, Stephanie
Margiez, Sheikh Hyder,Nirojan Sivanesaraja,Wennie Wu,Moiza Shabir,Zaira Sueda,Mehreen
Khan Uppal,Jena Bucktowonsing,Lusy Ba,Chloe Kirlew,Tagdees Nisar,Tamera Boothe,Methura
Sinnadurai,Lichen Zhang,Keshaw Goel,Lotus Paul,Vivian Peng,Mehreen Tariq,Liyang
Zhang,Eva Chu,Pauline Mejia, Jack Lu,Sean Newbury,Andra Radoiu,Imbisaught Khan,Zanib
Inam,Sana Inam,Sadia Sheikh, Ali Abbasi,Jennifer Anthonypillai,Monika Boruc,Michelle
Carvalho,Ashley Chau,Peter Cheng,Minnie Cui,Ruchika Dalawari,Dirie Dirie,Yasmin
Duale,Magdelana Dziadosz,Joanna Ebejer,Roya Edalatmand,Rob Edmonds,Vidhya Elango,
Gracia Estabillo,Rica Estabillo,Nathan Felipe,Michael Flemming, Prakeerthan Ganesalingam,
Thajeerthan Ganesalingam, Ervin Garcia,Ruchika Gothoskar,Christine Grudzinski,Mohammed
Hamdy,Deanna Hembruff,Rita Hillawi,Anna Ignatovych,Yallenni Ilamvaluthy,Nasif Igbal,Marta
Jacyla,Shalaka Jadhav,Vyshnave Jeyabalan,Varrun Jeyathevan,Angelica Joaquin,Samira
Kassem,Khadra Khalif,Kim Tim, Viktoryia Klimara,Krishnadasan Thannushan, Jessica Kurnat,
Natalia Ladyka-Wojcik,Sean Lazaro, Connie Li,Rashmi Logasriskandaraj,Xiangge (Valentina)
Luo,Patricia Ly,Zechen Ma,Vida Macaranas,Alexandra Madden,Dzerassa Marguieva,Zarina
Marguieva,Arusa Mithani,Deepa Nagari,Silvi Ode,Shane Pemberton,April Robertson,

Tanya Rogova, Katherine Sajovec,Chesca Salonga,Angela Segovia, Yasser Shakir,Michael
Silvester,Mary Steen,Volodymyr Sukhodolskiy,Roy Tang,Isabelle Tanner, Thaker Karen,
Krishnadasan Thannushan,Mindy Tran, Vraj Vaidya,Ryan Paul Valera,Smruthi Venkateshan,
Caroline Wasiolek,Wallise Wu,Katina Zheng,Marisa Bladassarre,Olivia Wisniewski,Jennifer
Wladyczak,Johnny Tran,Suzana Wehmeyer,Anna Halawa, Victoria Ho,George Keliny,Kevin
Kordahi,Inock Lee,Mei Lu,Nirosha Rayen,Chrisslynn Herhande,Neel Singla,Selvie Mahendran,
Rameesha Qazi,Angel Sarah,Nicole Lewczuk,Dolly Meriel, Amir Bachan,Chuang Li,Charles
Qi,Sam Zou,Erum Shafi,Susan El-Nagar,Natalie Leong,Jacqueline Wang,Kareshna Vuthavadoo,
Minahil Jabeen,Hani Baddar,Sheliza Bacchus,Arzelyn DeLeon, Bill Yu, Divya Sundrajan,
Mobolaji Oyeyemi,Ariane Dundumaya,Michelle Reece,Midfa Chaudhary,Francine Tang,Sana
Hayat,Sudana Sivasuthan,Victoria Nader,Mona Jia,Maria Alyssa Michelle Bui, Harshetha
Sundar,Alina Jaicks,Sawayra Owais,Connie Zhang,Nour Alidees, Cassie MacNeill, Rabiya



Shahid,Adrianne Montciro,Connie Zhang,Humaira Imtiaz,Sana Raeesa, Divya Santhana,Nithiya
Kappen,Harshetha,Nicole Barys, Nora Aboelaze,Maria Christopolous,Adam Pietrobon,Lila
Osorio,Alexza Adeva,Bella Kim,Amanda Faulkner-Janes,Ashley Faulkner-Janes,Joseph
Moolasseril,Masud Ghany,Melissa Castillo, Tiffany Chan,Harry Haran,Brendan Yip,Matthew
Crocker, Alina Bykova,Eugenia Yeung,John Patrick Garcia,Abhijit Mody, Eric Chung,Anas
Mohammed Michael Lee,Angela Lau, Shinthujah Rulanantham,Annosia Fatima, Zenas
D'souza,Aswini K, Michael Bautista,Casey Dunn, Moiz Khan,Catherine Anderson, Yimeng
Chang,Chang Hyon Park, Beata Tutakiewicz,Elaine Borja, Lucy Weng,Gary Lin, Andy
Mok,Jason Lang, Navdha Khosla,Joshua Morton, Alina Bykova,Khawaja Saba, Eugenia
Yeung,Karan Pandya, Helen Sui,Masud Ghany, Karen Desa,Melissa Astillo, Miranda
Carleton,Miguel Lobo, Phoebe Tang,Miranda Wang, Christina Kim,Monica Hong, Clare
Kim,Raphael Park, David Nam,Robin Cordner, Jason Van,Sarah Ping, Hammad Khan,Sikander
Gutagi,Shannon Fernandes, Anthony Chan,Sheryl Gurajada, Brenden Yip,Stephanie Lee, Cinda
Wong,Yasmin Islam, Haniya Sahi, Zafrin Islam, Harry Haran,Vanessa Rondeau, Karen
Desa,Myrna Ragheb, Michelle C.,Rene Tejaves, Khadija Tarigq,Diana Tang, Rajiv Asdhir,Alexza
Adeva, Shaina Mendes, Chantel Teng, Eric Ong, Tiffany Chan, Taha Siddiqui, Aneeq
Muhammad, Erika Vassallo, Eva Zanetti,Joseph Moolasseril,Seharpreet Pandher, Ramina
KOMA , Tatiana Motyleva,Neivin Matthew,Anuj Raina,Wes Williams,Lily Chen,Yin Mon
Myat,Rola EI-Hamarnah,Brigitte Tremmel,Lana Alsabbagh,Bernard Musoni,Alberto
Berumen,Ali Zahoui,Aswathy Rajan,Behram Iran,Brandon Black,Daniel Kawal,Divya
Sunderajan,Fayadh Jamil,Galvin Zalvidar,Elaine Desai,Ezekiel Ang,Fatima Hussain,Henry
Yu,Hiba Ahmed,Isha Jha,Janhavi Behl,Jayati Das,Karishma Manani,Jeanielle Kathleen
Gualdrapa,Maine Bi,Maria Velasco,Marouf Khan,Nishi Shah,Nora Ng,Nune Hovsepyan,Patricia
Julien,Prashasthi Ramesh,Sapna Kamnani,Remy Rwigemera,Shawna Hickey, Tanya Bhayana,
Wiesia Polak,Ylana Luigi,Zufishan Khan, Alistair Duncan,Yee Lai Tang,Carrie Tang,Pauline
Gordon,Aprile Gordon,Roopa Pandahpurkar,Nimalan Chandrasekara,Devni Jayasekera,Harpal
Sogi,Farhan Mumtaz,Dharsheni Dharsheni, Tranpreet Kaur,Randeep Rihal,Muhammad
Behroze,Mark Monteiro,Shrutika Purushothman,Zaid Rangrez,Sathujan Kuganesan,Junior
Barker,Dinesh Vasanthakumar,Gloria Galvez Duarte,Supriya Hota,Navjot Banipal,Ratanamol
Toor,Kritika Badhan,Dharsheni Ramesh,Naveena Nandipati,Dorian Sutherland,Janelle

Tyme, Tosh Harvey-Dinnall,Bableen Saini,Samreen Kaur,Harrison Uthayakumar,Aishwarya
Shetty,Nidhi Sharma,Lorne Smith,Jathishanth Kuganesan, Tavleen Dhinsa,Awais Afzal,Anita
Kaur,Bharati Kanjee,Rupinder Kaur,Davinder Chatha,Chopra Apoorva,Jayasekera Devni,Joshi
Heeta,Kaur Tranpreet,Malik VVanessa,Laszkiewicz Paulina,Mehta Sameer,Richards
Shanay,Williamson Kaya,Bhandari Mukta,Gomes Sherly,Hota Supriya,Patel Ishita,Patel
Tushita,Reaz Sameen,David Archer,Ali Abdulwahab, Georgina Bodrug ,Martha Franchion,Julie
Glasson-Mueller,Nabil Henein,Patricia Kluge,Oleksandr Kovalov ,Tracey Lazareth,Tony
Lorusso,James McLean,Margo Mould,John Plavetic,Helen & Rudy Stoffer, Carol Szoldra,
Richard Tank,Lily White,Ah-Kiow Estelle,Anghelidis Maria,Cabral Jessica,Chaudhary Hunza
Enriquez Alphonse Miguel,Ferguson Tyler,Khokhar Maham,Kidwai Muneeza,Linde Michael,

Liyanage Sugee,Okatan Emine,Palczewski Kornelia,Qavi Atika,Rashid Sania,Siddiqui
Hiba,Sindhu Tahreem,Te Alyssa,Wu Frank,Wyrebek Katie,Chee Alexandra,Cormier
Karen,Farhat Oumaima,Frilles Lyca,Klemens Melissa,Lee Andrew,Lojko Oksana,McGivern
Lucinda,Ragel Sharline,Syeda Zaira, Thanigasiam Bhavani,Yousaf Najma,Arianne Colante,
Meera Divakaran,Alicja Drazek,Muriel Drenth,Kevin D’Souza,Robert Edmonds,Erik Fernandez,



Erwin Gadong,Helia Safaee,Naadirah Hassan,Richard Sookraj,Yousra Hassan-Gendil,Alyssa
Andino,Laura Dreher,Emily Wang,Kirandeep Kharpal,Urmila Gandhi, Victoria Nader,

Jashan Gill, Dana Hong,Bessie Kapnissis, Jack Lu,Pallav Kapur, Phoebe Tang,Emily Kaott,
Edgar Ng,Olena Krylevych, Marie Bautista,Natalia Ladyka Wojcik, Tania Law,Vi Lam,
Haichuan Xu,Shivaan Levesque, Mathura Thiyagarajah,Chau Yuan Li, Britina Kim,Vernon
Mascarenhas, Francine Tang,Devshree Metha, Krishelle Calilung,Faryal Minhas, Monica
Patricio,Nicole Noronha, Benjamin Lee,Risa Oldfield, Ahmadullah Amanullah,Aaron
Prudenciado, Jazib Kanwar,John Riddols, Trevor Sookraj, Toniesha Robinson Miller, Sarah
Edo,Joshi Stuti, Melissa Ge,Gurtej Suri, Brintha Sivajohan,Alisha Zhang, Fatin Hikmat,, Samar
Hikmat, Erik Fernandez, Judy Cheng,Jhanvi Patel, Keerit Kharpal, Jenny Yu, Hina Azab, Anne
Servidad, Carol Elaine Sequeira, Joshua Favaro,Bashir Khanfar,Orchard Julian,Bae Alice,Walser
Stephanie,Bak Erik,Slinowsky Monet, Tokjuman Aisha,Sparrow Brittany,Djuric Marina,

Chee Alexandra,Masood Aleena,Valiquette Chantal,Hegazi Omar, Timms Gail, Ferguson
Dorothy, Shaw Michael,Saw Chai,Morettin Katherine,Soni Danyaal,Pathak Neha,O’Donovan
Rachel,O’ Donovan, Robyn,Morton Adrian, Tutakiewicz Beata, Tokjuman Aida,Hegazi
Mohamed,Goyena Jastine, Adrienne Naval,Minha Lee,Arielle Luchich,Murtaza Rizvi,Cathy
Ngo,Orlagh McMahon, Christopher Todd,Penny Swan,Danish Aziz,Peter Shi,Donna Liu,Phillip
Makvchowski,Gurman Singh ,Scott Wakefield,Jacob Broz, Tricia Chinnery,Jaiden Doyle, Wasi
Rizvi, Jessica Roy,Yang Lu,Kevin Wang,Kimberly Truong,Michael Fernandes,Gina Barlow
Joy Archibald,Joan Dooley,Stephanie Zammit,Roxxi Zuberi,Gabriel Lai,Eileen Wu,Abirami
Kirubarajan,Hyunyoung Kim,Sabrina Robinson,Naina VVerman,Victor Aron,Sabina Chawla,
Kevin Lee,Sahil Joshi, Omer Sholapure,Salman Surangiwala,Emraan Dharsi,Joanna Tsali,
Jacqueline Li,Fatimah Taghdi,Francine Tang,Shaishav Datta,Hui Zhi/Vivian Chen,Natasha
Roy,Keshiv Sharma,Heather Elder,Loic Nassif-Lachapelle,Jonathan Sayewich,Anisha
Khanna,Kevindeep Brar,Kenneth Wong,Jibril Mohamad, Lauren Pattison,Karissa Singh,
Shahrukh Talat,Areej Baseer,Nikhita Joy, Tanysha Anand,Sameer Ahmed, Pauline Cua, Lucas
Braszak,Aaminah Khan,Sarah Bortolotto,Katherine Thompson, Desmond Johnson, Karan
Kashyap, Khaled Osman,Naveli Gandhi,Laura Sun,Anmol Gupta,Simon Zhang,Edsel Eugenio,
Marthena Phan,Yoana Pehlyova,Marishka Zachariah,Ashley Ledesma,Marta Jesionowska,
Harveen Kehal,Nicole Nosic,Amina Halim,Farhan Mumtaz,Shikha Bhardwaj, Jacqueline
Tran,Eashan Karnie,Aditya Thakkar,VVanessa Wong,Jasmeen Sidhu,Evangeline So,Jaymison
Anthonipillai,Christine Huynh,Claudia Chen,Joy Duncan,Elysia Martina, Yeshith Rai,Binita
Adhikari,Pruthika Selvashandren,Jesusa (Sue) Manansala,Pholina Bhal,Abdullah Zaima,Jasen
Devasagayam,Anum Akhter, Nirali Patel,Veenth Vomaseelan,Sahil Maliekal,Ugonna
Chigbo,Dominic Opera,Gloria Grande,Ashley Van Der Kley,Sharina Sabandal,Yara
Hariday,Rodney Yeldon,Chimsolum Chigabo, Yafet Tesfamariam,Mark Manalac,Antonio
Manalac,Ashley Samuels,Priyanka Menezes,Rekha Savundaranayakam,Muhammad Talat
Latif,Divyata Luthra,Cassandra Litwinchuck,Shubham Aggarwal, Linden Ma,Kevin Sanu,Anas
Nasar,Carolina Diaz, Matthew Pringle,Jordan Zenga,Ovais Nadeem, Kulsoom Khawaja,
Alexandra Duarte, Samiyah Fazal,Suneza Kanuga, Nikil Sarin, Alana Selvanayagam, Andrea
Velez,Shifali Singla,Joshua Catral, Tej Nagabhatla, Sebastien Durepos, Marissa Westermann,
Mehak Fatima Hussein, Romaisa Hussain, Mohammed Haj-Ahmed,Nina Ndombe,Leila
Mwangi,Sristi Jain, Abijit M, Afreen Khan, Haseem Abdelcahman, Emaad Mohammad,Eryan



R,Harry Haran,Haseen Selim, Ishan Khan, Kahlaid Darwood, Kiran T, Lexi Duarte,Majid Khan,
Martin Lisowski, Martin Monge,Naireen Hussain, Natasha Malik, Natasha Mody,
Natasha Tung, Neda M, Newal M,Nikita Jain,Pamela Czart, Reena R, Riya Khaneja, Saba

Malik, Sabaha Hussain,Srishti Jain,Stefon Thilini, Vimukthi D, Yasee, Mohcine Saumtally,
Afnan Abdel-Fattah,Mahir Ahmed,Helen Alexopoulos,Esha Arora,Yusra Aziz,Barjinder
Bansal,David Barhad,Patrick Blaszczyk,lvan Boras,Brittani Brown,Jeff Cen,Karan
Chopra,Michael Cramer,Amy Csete,Arunima Deb,Lori Mae Dixon,Arjun Dogra,Jonathan
Elphick,Cameron Gardiner,Guerlain Gill,Hafsa Hasan,Asha Hill,Raghib Hussain,Sophie
Jiwan,Aman Johal,Swetha Kalliath,Abdallah Khouri,Daniel Mabalot, Thesaly Mabalot,Omar
Malik,Naomi Mendes,Juliana Nakonecznyj, Sally Nishikawa,Patricia Patel,Leenaa
Peerbux,Kristina Perri,Anonna Prioti,Ameen Rahman,Zaryaab Rauf,Tasneem Saba,Ajay
Sappal,Maryam Shahzad,Jenny Sun,Carolina Tejerina,Justin Varao,Jenny Veersammy,Kausar
Farooq,Noor Khan,Chante Ellis,Sara Malik,Waneeka Husain,Adeel Khan,Aseal Musleh,Ashar
Abbasi,Jenny Sun,Keisha Brobio,Luke Manson,Maitri Trivedi,Naitik Acharya,Omar Saleh
Quizel Quinto,Zophia Brobio,Zulfi Shah,Lisa Marie,Kelly Gallagher, Mohammad Alam, Abeer
Ansari, Meena Jafri, Vinoshan Puvanendran, Archanaa Karthikeyan, Sandra Paluszka, Norman
Mak, Jane Huichun Lee, Saveena Khan, Pawel Migdal, Ayushi Patel, Laxmi Patel,Rucha
Phansatkar, Abu Abdelrahman, Farrah Riaz, Debasmita Sahoo, Kulsoom Moin,Meherzad
Bhathena, Yazad Bhathena, Nsreen Huseyn, Joshua Jeong, Raina Kamdar, Mia Abbad, Christine
Dela Rosa, Osama Bhombal and Madeleine Davies.

Friends of the Mississauga Library System

The Friends of the Library is a non profit citizens’” volunteer group that supports literacy in this
community and the programs and services of their Library —thank you ...............

Aanchal Aggarwal, Naveed Akthar, Matthew Anderson, Andy Aysola, Ameet Bhar, Richard
Calley, Scott Cawthorne, Tianhao Chen, Rena Chen, Allison Chen, Manny Cordero, Franco
Cordero, Frank Cox, Crispin Crasto, David Croome, Carmen D'Souza, Joanne Du, Charlotte
Harnden, Harry Hastilow, Lena Ji, Omer Khan, Marium Khan, Vignesh Krishnan, Michael Li,
Mengdi Miao, Vanessa Nguyen, Mallika Patil, Betty Philip, Matthew Ramanand, Dan
Roberts,Sarah Sakrani,Saad Sheikh,Harshadha Sriharan,Mallika, Suresh,VVan Tam,Joanne
Tang,Minnie Tayco,Ajoy Thakurta,Samantha Tu,Alex Wang,Gianna Williams,

Amy Xiao,Kevin Xu,Songheng Yi, and Danny Zheng.

Join the Friends today! For more information, call 905-615-3200 ext 3604 or email the Friends
at friendsofthelibrary@rogers.com
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Donors and Sponsors — 2011 Wall of Fame

Each year, many individuals, community groups and businesses help make a great Library even
better, thank you .....

Friends of the Library, Mississauga News, Kumon Canada, IMAX Canada, AMICA, Whitehots
Inc., Sony Canada, La Villa Bakery, Linda’s Craftique, Pure Balance Wellness Centre, Second
Cup, Rabba, Hooper’s Pharmacy, Starbucks, Port Credit Rowing Club, Port Credit BIA,
Mississauga Diving Service, Mississauga Recreation and Parks Department, Enersource,
Polycultural Immigrant and Community Services, Irina Benoit, Lasting Change Hypnosis, St.
John’s Ambulance, Mary Wilkinson, Free the Children, Metro, Turtle Jacks, Food Basics, Tim
Horton’s, Truscott Italian Bakery, Panera Bread, Pizza Pizza, Boston Pizza, X-Planet Games,
Malton Neighbourhood Services, Newcomer Information Centre, Chartered Accountants of
Ontario, Loblaws, Panago Pizza, Heritage House Dental, Streetsville Chiropractic, Gentle Touch
Dental Hygiene Services, Punjabi Community Health Services, Holistic Yoga and Meditation, T-
Zone Vibration, Ontario Society of Chiropodists, LA Fitness Sports Clubs, Heart and Stroke
Foundation of Ontario, Escape 2 Oasis, Medical Mart, Costco, C.N.I.B, Canadian Diabetes
Association, Sobeys, Starbucks, Churchill Meadows Activity Center, Wings Up, Laughing
Trunk, Highland Farms, Zellers, Quinn Stationery, Country Style, Iglesia Ni Cristo, Jeff Scott,
Kate’s Town Talk, Chapters, Museums of Mississauga, Beacon House International College,
Nurturing Nannies, Sunlife Financial, A-Line Automobile Co., Ontario Simulation Training
Centre, HomeMinder Plus, Boswin Sports, Grade Learning, Universe Professional Training,
Tutor Doctors, Quality Computing Project, Premier Home Care Services, Club Z, Toronto
International Academy, City of Mississauga Animal Services, Lolin Enterprises, Canadian
Career College, Investors’ Group, ReMax Realty, Logos Training Centre, Triple J Canada
Consulting Inc., The Communications Embassy, Marigold Formulations, Supply Solutions Ltd.,
Summer School Trips Inc., Royal School of Canada, Music for Young Children, Academy of
Learning, Sylvan Learning, UCMAS Canada Inc., SING, Mississauga Business Enterprise
Centre, Celtic Shaman, Sisters in Crime, Peel Multicultural Council, Abjad Educational
Resources, In Our Words Inc., Safe City Mississauga, Images Collection, Usborne Books, Tap
Peques, Scholastic Book Fairs and Pedalheads.



