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Contact Information

Telephone: (905) 896-5660
Note: staff personnel are available during normal business hours to assist you with this online service.
email : eplanbuild.info@mississauga.ca
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Description of Service

The City of Mississauga is committed to being known as the city most connected to its residents and clients and our new
eCity Web Portal is the mechanism chosen to achieve this goal. The Plan and Build eServices Centre is the vehicle
that the Planning and Building Department uses to deliver services online. It has been live since November 2003 with
proven success.

The Schedule Inspection service and My Applications when used in combination can be a very effective way to
schedule inspection for you construction project. The intent of providing these services to our clients is to allow people to
satisfy themselves in the convenience of their offices or homes via the Internet.

Schedule Inspections

Site personnel can schedule inspections before, during, and after normal business hours. This feature is available to any
one who has the Application WEB ID and application number. Inspections can be scheduled for the following business
day up to midnight.

Clients can access information from the issued Building Permit Notice to schedule inspections online, anytime. You will
need the combination of your Permit number and WEB Access ID. Simply enter these two pieces of information and
access a simple and easy to use page to select and Inspection Type, Inspection Date. You can also schedule inspections
for specific UNITS with you project (townhouse, apartment units, or other multiple unit projects).

My Applications

This feature will allow clients to bookmark applications so they need not enter the WEB Access ID number and application
number each time they wish to view their application status. Additionally, this feature contains the Notify Me option,
which automatically sends an email informing of changes in application activity status. If your permit has multiple
inspection discipline (Building/Structural, HVAC, Plumbing, or Fire Prevention), this feature will sent you an email
notification once the Inspection has completed the final sign off.
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How do | Register to use this Service

Registering and creating a portal account is the best way to utilize our Plan and Building eService Centre. To access
Application related services, registration is NOT mandatory however, you will find that it is to your benefit to create such

an account. To create an eCity Web Portal account, simply follow the steps below.

Step 1 - Create a Portal Account

Create an eCity portal account by visiting www.mississauga.ca and click on the Register Here link
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Step 2 - Complete Registration Process
Complete the Registration Information screen and Submit. You will receive a confirmation email of successful registration.

o Create a username that is easy to remember and one that reflects your agency. Usernames and passwords are
case sensitive.
o Email is unique and you can only create one account with one email address.

PROFILE Profile

Billing Information

Digital Dowenloads Profile Home

Mailing List= REGISTRATION

Cireder Hist
[Pl Pleasze fill in the information below to complete the registration process. Pleaze note that the Uzername and Email
Perzonal Information Address must be unigue.

“iewEdit Perzonalized Page
= Required Information

Profile Hame Fivat M
Alerts
e < Last Mame:
Shipping Information
Username:
Pazswoard:

Confirm Passward:

Password Reminder | Mathers Maiden Name w |
Duestion: E
Arzawer:

Etnail Address:

Confirm Email
Address:

Optional Information
Company Mame:

Phione Mumbet:

Phone Type: :IResidentiaI b ;
Faw Pumber: ¥

haobile Email:

Ward: '"Selec‘t nfard V

Updated: Jan 2007 5



City of Mississauga / eCity — Managing Applications User Manual

Login and View Permit Status

Once you have your Username and Password, you may access this service by visiting and logging into
WWW.mississauga.ca.
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o Mizzsizsauds eStore

PLAHN & BUILD E-SERVICES
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After you have successfully logged into the eCity portal you will need to navigate to the Plan and Build eServices

Centre.

We do have a friendly URL that you can access directly by creating it as a desktop icon or by saving it to your Favourites.

Www.mississauga.ca/portal/services/planbuild - main Plan and Build eServices landing page
Www.mississauga.ca/portal/services/scheduleinspections - direct link to Schedule Inspections page

WWWw.mississauga.ca/portal/services/myapplications - direct link to My Applications page
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My Applications

The My Applications feature is your best way to manage multiple applications.

Once you have logged into the portal, navigate to the View Building Permit App Status page as described above. Look
up your application number and WEB ID, press the Submit button. Once you do this, the combination of the Application
Number and WEB ID is automatically saved to your My Applications area. You do not need to subscribe to this service
separately; it comes packaged with your portal account.

If your application happens to have been submitted in a Group, where there are other applications grouped together at the
time of submission to the Building Division, looking up any one of the applications in this group will result in all applications
and WEB IDs being saved to My Applications.

Once the system has added your application number and WEB ID to My Applications, it will also automatically subscribe
you to Notify Me. This feature sends you an email each time there is a change to an Activity that is associated with your
application. For instance, once your application has been reviewed in the Zoning Section, the examiner will update the
Activity status. This will then initiate an email informing you of the status change as well as providing a link in the email to
view the conditions. After you have added a number of records you can make My Applications your first stop when
visiting Plan and Build eServices Centre.

To access the My Applications page, log in to the portal, navigate to Plan and Build, select My Applications from the left
hand navigation menu or click on the Edit/More link in the My Applications narrow portlet box. You can also bookmark
this page or even create a desktop icon to access this page directly.

Search | | I | Quick Links

.ME Page by Profile @ L coni

Wx_elc:ome Ja_c:k! Step 1
oL are now Signed'Un_io‘trjé'affie_isi_l
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L P:;rr]y cloudy T
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SERMICES OMLINE
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Erter Development App Comments MY APPLICATIONS o EditMore
iy Properties

E Click on Edittore to viesy your bookmarked Spplications;
Plar and Build Help

LAN Step 4
> - BUILDING PERMIT
1 - BUILDING PERMIT

Purchaze Compliance Report
Furchaze Tax Cerificate .

Schedule Permit Inspection =
z — 3 - SITE PLAN
ey Building Permit App Status

“iewy Development App Status
= : FEATURED ARTICLES
“iewy PropertyTasx Information

Mo Aricles are available
MY PROPERTIES: o Edithiore

Step 1 - Log into the portal
Click on Edlithore to wiess your
bookmarked properties.

Step 2 - Select Service Online / Plan and Build eServices

4367 TREETOP CRT

300 CITY CENTRE DR Step 3 - Select My Applications
100 CITY CEMTRE DR

Step 4 - Press the Edit/More link to see an expanded view
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Expanded Screen
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Click an EditMore to view your [] | BP3uEw3 G20 BAMCROFTDRIVE | COMZWHSPTLTE&PT | WiTHHELD W

bookmatked properties. BE42 LT 7, 43R14431 FT OF PT

17, 43R18805 PT OF BT
4, 453R24955 PT 2 LESS

4367 TREETOR CRT 43RZE0OTT PT 15

300 CITY CENMTRE DR
100 CITY CEMTRE DR

1036 QLD DERRY RD 3 Applications found. Page: | 1 (% |of 1

Z5E5 SHVIMARK A
(nfmu\tﬁ'snmfm HOTIFY ME |] —_—

Use these buttons to delete records or unsubscribe from MNotify Me

Updated: Jan 2007 8



City of Mississauga / eCity — Managing Applications User Manual

For direct access to My Applications or Schedule Inspections, save the above page as a Favourite and then send the
link to your desktop. This way you only need to double click on the desktop icon and log in.

Step by Step instructions are found below and will work for Internet Explorer 6.0:

Step 1

Mississauga.ca - Services Online - My Applications - Microsoft Internet Explorer provided by City of Mississauga

File  Edit View i Tools  Help

P o & : | bo- ﬁ
@Back Qrganize Favorites. .. = .,;J W

| Address @] Httpedlw(y Buiding Code b SLICWITTHCFEY! :| Go  Links @1 City wiww @] webBoard @] AV Bookings
Car Stuff

SHOP | 0item(syin Cant | B Checkout | & Prim Friendly wersion | Contact Us

3 e-planning&building - : =
F¥ Misc Sites . £ : My Page - iy Profie L

= F RFPVendor Sites i s Welcome Jack!
7 GIS-wWeb Mapping = L TRE DL B Ry s@gp}ed-ah f:othe.officm
~ Links Wb ste of The City of Mississaugs.
2l il

mas FUSINESS SSAUGA | s ] HELP & FEEDBACK
3 MAX Alternatives
Maney Skuff
) Other City Sites
|AJ persanal
| Plan and Euild eServices Centre Admin
I3 @A_Testing@Cal
|_"| Radio Frequency [0 Tags
I3 Schoal
) Backups
&1 Cisco CallManager User Options Lag On

hookmarked Apglications.

ERMIT Step 1 - Select Favorites and

i PERMIT i
1l City of Mississauga, Aetial Imagery Index Add to Favorites

Classic Rock 107 Toronto
Clipart.com - rovalty-free clipart, animations, web graphics, phat...
) Documents

Maxiweb

Mississauga's eCity Portal, Future Online Services

My Documents

Orangeville Real Estate - Margoarie Grime

Quetzal User Unlock:

Urban and Regional Information Systems Association
| ¥ML.com XML From the Inside Qut -- XML development, ZML resou. ..
@} Inkeresting Devices Lbd

25635 F

- [Planring Appii. .
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Step 2

J

WE T 44 Favorite

IE ==

| Address N Internet Explorer will add this page to your Favorites list. or CWIIIHCFEYIﬂ Go G Links &7 City W @] webBoard @] AY Bookings

[[I ke zvaisble offine

My Pase © by Profile

Mame: | Mississauga.ca - Services Online - My Applications ] [ Create in << ]
|

Favorites ~ Hew Folder..

Building Code
Car Shuff

Wielcome Jack!
ou are o signed
‘weh site of The City of

Create in:

F¥ Misc Sites
Fi RFF Yendor Sites
GIS-Wweh Mapping

Max Alternatives

|

Click on Editiars to wisw your book]

; arked Spplications .
Plan and Build Help

Purchase Compliance Report SITE PLARN
- BUILDING PERMIT Step 2

Purchase Tax Cerificate Ef - BLILCIMG FERMIT
Schedule Permit Inspection SP41 - SITEPLAN 1.Select Create In <<

= — = SP 410 - SITEPLAN
“iew Building Permit App Status
Yiew Development &pp Status 2. Select Links

- - FEATURED ARTICLES
Wiz PropettyTasx Information

Mo Aticles are avalabls 3. Press OK

MY PROPERTIES o Edittore

Click on EditMare to viewy your
bookmarked properties.

4367 TREETOP CRT
300_CITY CENTRE DR
100 _CIT CENTRE DR
1036 OLD DERRY RD

[Planning Appl... "
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Step 3

3 Mississauga.ca - Services Online - My Applications - Microsoft Internet Explorer provided by City of Mississauga

File Edit ‘iew Favorites Tooks  Help

@Back - _j Iﬂ @ _:j /:\ Search ‘f]\'.\/ Favorites ﬁ*Media Q‘f}‘ .__J f;»v ﬂ

= TR S 7 = = =
http: ) v, mississauga. ca/portalfservices/myapplications; jsessionid=1USIK TKFQAADUCWIIIH 'FETIE%GU_ : Liriks @ ity Wi @ WebBoard @ AY Baokings

60| | quicLink P | 0emyincan | B Checkowt | S|

g e : @ Services Online Plan & Build eServices Centre
: , v My PEOE & services Online Plan & Bulld eServices Centre (7)
Wielcomi ] Cy WWW (2)

i Address &

@'] Mississauga -Compliance Repart

=

5 Day HOME | CITY HAL 2 SINIES ST SISSALUG SEF’ ONUNE | HELP & FEEDB,

. Parth cloudy
b CurreHTemp.M‘

E - Services Online = Fia =i e | (1] Compressed (zipped) Folder
Plan & Build eServices. Centre g .
-

*hty Applicetions My Applications
ot GroupWise Library

| Grouphiise Recipient Creake Shorbcut
Delete
Rename

Departmental Reports

Enter Development App Comments v
MY APPLICATIOHS ) Mail Recipisnt
Wy Properties |

2 Click on Edittiore to visw your bookmarkid Spplications. i"f_l_} My Diocumnents
Plan and Build Help

. Sark by Name
A 3 Fl A
Purchase Compliance Report - SITEPLAN L 5 appy (A} Properties
- BUILDING PERMIT =
Purchsse Tax Cerificate Ot - BLILDING PERMI

Schedule Permit Inspection SP41 - SITEPLAN
: : 7 SP 410 - SITE PLAN
“iew Building Permit App Status

Wisw Development App Status
- - FEATURED ARTICLES
Wiz PropettyTasx Information

Mo Articles are avaiable
Y PROPERTIES = EdMore Step 3
Click on EditMare to viewy your
bookmarked properties. . Select your Link lcon -
. Highlight the My Applications link =
%R . Right click on the link
O e . Select Send To
. Select Desktop (create shortcut) ——
. Your done - an icon will be added to your Desktop

f 2. 0PG -Part | - [Planring Appii...

We have ‘friendly URLS’ that you can also use to access these pages directly:

Page Name Friendly URL

My Applications www.mississauga.ca/portal/services/myapplications
View Building Permit App Status www.mississauga.ca/portal/services/buildapplications
Schedule Inspection www.mississauga.ca/portal/services/scheduleinspections
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Schedule Inspection from Permit Status Page

This method is recommended to for the Homeowner or Contractors for smaller projects since this page will provide quick
overall status of the permit inspection. Although registration is not required, it is highly recommending that you such create
a portal account (see How do | register to use this service section).

You can access this page directly with this URL:

http://www.mississauga.ca/portal/services/buildapplications

Login using your portal account and enter your Application Number and Web Access ID (found on your Building Permit
Notice). Press the Submit button. The website will display the Building Permit Status page. If you have already been using
our system to track your permit prior to issuance, you will notice that Application Status pages have been replaced with
the Building Permit Status pages (since your permit has now been issued). Note: you CANNOT schedule inspections until
your building permit application has been issued. From this page, you can review your permit/inspection status. Once you
are ready, simply click on the Schedule Inspection link.

LOGIN
Uzemarns Paszmard-

| [l

Begister Now Lost Usemame/Password?:

Light rain

Currert Tamp; 7° 5 Day HELP & FEEDBACK

s

Services onling = Plan &

Flan & Build eSetvices Centre
»Building Permit App Status Building Permit App Status View specific Inspection results

i o For izsued parmits you are able to view the Inspection status. This page displays & summagy of the inspection
Enter Development App Comments dizciplines that have been azsigned to your permit along with the current status. To view insgection results for
My Applications all the disciplines, please use the Yiewy Al inspection Results link below. You may alzo schedile an inspection

for this permit by using the Schedule Inspection link.
My Properties

Plar ancd Build Help

- VIEW BUILDING PERMIT DETAILS o i Il inspection 1t
Purchaze Complisnce Report (_n e S)
Purchasze Tax Cedificate Wiewy Another Application £ : Add to by 3 Siewy by Schedule
- - Petimit i Applications L Applications Inspection
Schedule Permit Inspection
Development App Status Application Detail Information Transfers you to Schedule an Inspection
o] ettt = g 4T 1T o]ttt 123 ittty s w7
— E App Mumber; BP 9ALT 54726 Status: |ISEUED PERMIT
Purchaze Building Permits Lodress: 2534 KING FORREST DR Madel Type:
Unit: |zzue Date: 2005-03-24
= Permit Elevation:
MY APPLICATIOHNS i ;
P Description: ADDITION-1-STOREY SeeE a (|Iu|c_k ovemlll sml:ls of your
istion: project by mspection role.
T Legal Description: PLAN 115 LOT 68 / proj Y sy
place by adding applications to your %
Wy Applications profile. Assignments
= Loginto Bookmark Applications Fole Inspectar Status Sign Off Inspections
BLDG IMEF - COMPLETE - FIMAL IMSP es o yigwy
MY PROPERTIES FIMAL SIGN-CFF SIGH OFF
Access all your Properies in ane HTG IMSP - FIMAL 0 e S COMPLETE - FIMAL IMSP Yes o Miewy
place by adding a property to yaur iy SIGMN-0OFF SIGM OFF
Properties profile.
PLG INSP - FINAL M PROCESS Mo o Mg
o Login to Bookimark Properties EIGH-OFF
\ ;
C'rtE of Migsizsauga _ . . -
300 Sty Centre Drive, Mississauga, Ontario, Cansdsa L5 3C1 Terms of Use & Privacy | Accessibility | Contact Us & 955-2005
Genersl Inguiries: 905-896-5000° : }
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Schedule Inspection from Schedule Inspection Page

Once you arrive at this page, you can quickly schedule inspections. People should note that this application has been

design to provide an online service to different user groups. Generally, the production home and condo builder will be the

main user of this application. However, the application can be used by anyone to schedule an inspection on an issued

building permit.

Direct access URL: http://www.mississauga.ca/portal/services/scheduleinspection

Look up Building Permit

If you have arrived at this page from the Building Permit status page, the Application Number and WEB Access ID will be
populated in the two-lookup fields. If you are accessing this page directly, you will need to enter the Application Number

and WEB Access ID manually.

Search | ] B | 60| | ouick Links | remisyin Can | BB Checkow | &b Print Frisndly wersion | Cortacr Us

by Page Wy Profile

whislcome jack!
You are nowe signed onto the officisl
Sieh site of The City of Mississauga:

Light rain

#7 | Cumrent Termp. 22 5 Day HELP & FEEDBACK

MLINE

Services Online = P
Plan & Build sServices Centre

r Zohedule Permit Inspection Schedule Permit Inspection
Reparts It you are having problems using this service or hawve guestions about how to Lse this service, staff are
available Monday to Friday between 8:30 am and 4:30 pm. Please contact our Inspections Section =t (905)

Enter Developmert App Comments BO6-5660;

Wiy Applications Flease ensure that you have the correct permit selected, before requesting an inspection. You can view a

My Properties detailed list of previous ingpections by clicking on the Previous Inspections Results link displayed baelow.
Plan and Build Helg

SCHEDULE IHSPECTION
Purchase Compliance Report

Purchase Tax Certificate Application # ?4535 WEBID: -W
Building Permit App Status 1
SUBMIT
Development App Status o
FProperty/Tax Information
Purchase Building Permits To schedule an inspection will you need the APPLICATION NUMBER and WEBID. Both of
these pieces of information can be found on your Building Permit notice.
MY APPLICATIONS o Edlit/h ore \L

City of Mississauga

MISSISSAUGA
B U I L D I N G P E R M I T Planning and Building Department
300 City Centre Drive
NOTICE i MISSIS%AUGA, ON LSB 3C1

Tel: (905)5396-5619

— Inspections: (905)895-5550
Fax: (905)396-5638
Insp Fax: (905)596-S636

Fermit Mo BP | 05[ | 4635 |+LT |Web Access D [8NPP1 DWKl | lssuance Date 2005-02-21
. — | —
Municipal Address 2695 NORTH SHERIDAN WAY Eldg Unit 2-FLR/PRT 1-FLR
Legal Description CON 1 SDS PT LOT 35 RP 43R16136 PARTS 1-33
Type COMMERCIAL OFFICE - MULTI- hodel
Scope ALTERATION TO EXIST BLDG Elevation

Class STRUCTURAL COMPONENT
PLUMBING COMPONENT
MECHAMICAL COMPONENT
Crwener Information BEMTALL REAL ESTATE SERVICES
2655 NORTH SHERIDAN WY
MISSISSAUGA, ON

Builder/Contractor GOVAN BROWN & ASSOC LTD coB
1208-555 RICHMOND ST W ONHWP ho
TORONTO, ON Expiry Date

Description INTERIOR ALTERATIONS-SERONO
Ajr Cond Reg'd NIA
Comments HTG - AS REVIEWED
PLG - AS REVIEWED
CIR 05-4635 ZON

- c" Use the Permit Number and Web Access ID highlighted above to schedule inspection 247 on
e ty the web at www.mississauga.ca/portal/services/'scheduleinspection
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Schedule Single Inspection

Once you have retrieved your building permit, you will be transferred to the Schedule Inspection page.

:ZM M Profile

MlSSl

:We[cu:uma jackl
[eadmg Fod

:‘r’ﬂu are nowe sighied on o the official

ng;_lht rain
Currenit Temp. 77

;-,,-,.»‘ HELF & FEEDBACK

Plan & Build eServices Certre

rechedule Permit Inspection Schedule Permit Inspection
Repaorts If you are having problems using this service of have questions about how to use this service, staff are
available Monday to Friday between 830 am and 4:30 pm. Flease contact our Inspections Section at (305)
Erter Development App Comments SOG.SEED.

My Applicstions Flease ensure that you have the correct permit selected, hefore reguesting an inspection. You can view a

My Properties detailed list of previous inspections by clicking on the Previous Inspections Results link displayed belaw

Plan and Build Helg

Purchase Complisnce Report SCI_-IE[IU_I;_E_]NSPEET:I@H = Prewvious Inspection Fesuts...
Furchase Tax Certificate P . ) STEp 1
Building Permit App Status i I}Iflf{f?!t_'?['_q&m“ Infcrrm_a_t[-::l_l __________________________________________ / __________________
Development &pp Status Application: BF SMEW 05 SE30 Status: ISSLED PERMIT
PropertyiTax Information Address: 3045 BREAKWATER CRT Building 2 Uniit: #18-20 (EVENM)

hadel Type: lz=ue Date: 2005-06-05

Friptace Bulabis Penors Descrighion:  COMNDOMIMIU ROy DVWELLING - BILK 2 (7 UNITS)

MY APPLICATIONS - Edithiore
Enter Inspection Details

Click on Edittdare to view your S 2

bookmarked Spplications. Building®: Flease Select 3 Address ~ tep
Reguestor: jack hintan [

BE 3&LT 54774 - BULDIMNG PERMT " e =

BP SALT 5 46359 R - BUILDING Phone: (9':'53 515-4242 |

PERMIT Type*: FPlease Select 3 Type b |

SP 5373 - SITEPLAN e s
Freferred Date®: | !

Step 1 - confirm that you have Lt | |
selected the correct permit.

Imstructions: Max 255 Characters

Step 2 - Select the Address
from the Address drop down,
Permits mayhe amached to
multiple buildings with multiple
addresses.

character count

Once the Address is selected,

the page will refresh and SUEMIT CANGEL

display new data.
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Once you have the Address selected you can start to enter other information.

| G i Quidk Links i Cart | g Checkaut | % Prinit. Friendly ‘wersion | Contact Lis
3 5 L LT Cl e -
Sl by Page + by Profile

ieicome jackl
"oy ate niove signed antothe official
ek stte of The Ciy of Mississaugs.

> I-_'iy_h't rain-

. Bt Tamge 7 5Day HELP & FEEDBACK

Plan & B EBSEH"‘HGES Cartre

rSchedule Permit Inspection Schedule Permit Inspection
Reports If you are having problems using this service or have guestions about howe to use this service, staff are
available Monday to Friday betvween 530 am and 4:30 pm. Please contact our Inspections Section at (305)
Enter Development App Comments S96-SEE0.

by Applications Pleaze enslre that you have the correct permit selected, before requesting an inspection. You can view &

My Properties detailed list of previous inspections by clicking on the Previous Inspections Results link displayed belaw.

Flan and Build Helg P r :
SCHEDULE INSPECTION 0 Previous Ingpection Results.

Purchase Compliance Report

il Application Detail Information

BEdHR BEREARERSIatUSS: R R T e B T B e B R T R A R R R R B T R

Anplication: BP arEWN 05 5630 Shatus: ISSLED PERMIT
Development &pp Stetus L .
Addresa: 3045 BREAKWATER CRT Building 2 mit: #15-20 (EVEN)
Fraperty/Ta Information Wodel Type: lssue Date: 2005-06-05
Purchasze Building Permits Description: COMDOMIMILIN RO CWMELLING - BLK 2 (7 UNITS)
MY APPLICATIONS = Edithdore Enter Inspection Details
Cliei o RtV 0 ER Yo Building®: | 3045 BREAKWATER CRT Building2 %/

hookmarked Spplications: —
PSCP 765 - FORMERLY PL 4361320, PTB 2, PL 226, PTL 2-PTS 13415

Legal Description:

BP 34LT 5 4774 - BUILDING PERMIT AR

BF 34LT 54659 R1 - BUILDING Reguestor: |jadk hinten

RERMIT Phone: |(05) 615-4243

SP 5373 - SITE PLAN - Ston 3
Type® (l Pleasa Select a Type V| ep

| | D_,J = Step 4

A Calendar - Micr... E|@J® Freferad beter

Unit:

Select Unit Mumkxer
11 December 2006 »» |:| #aBL2
Su Mo Tu We Th Fr Sa D w20eL2
1 n w22 BL2
oI TS G -
| #24BLZ
11 12 13 14 15 |
] #2EBL2
18 19 20 2 27 |
] #25BL2
[ #30BL2
Instructions: Max 255
Step 3 - selectinspection TYPE Characters
from the inspection type
dropdown.

Step 4 - select the preferred
inspection date from the
inspection date calendes.

o click for character court | _|

(SUBMIT CANGEL

Updated: Jan 2007
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| M ]: Quick Links ! H | 0 ftemiz]in Eart | g Checlout | % Print. Friendly ‘Wersion | Lontact s

bty Page ¢ My Profle

e

nght rain :
;'"”) ‘Cuprent Temp. 72 5 Day

: Services Online = Plar
Plan & Build eServices Cerntre

*Echedule Permit Inspection Schedule Permit Inspection
Reparts If you are having problems using this service or have questions about howe to uze this service, staff are
available Monday to Friday betvween §:30 am and 430 pm. Flease contact our Inspections Section at (305
Erter Development App Comments S0F-SER0

Mty Applications Pleaze enzure that you have the carrect permit 2elected, before requesting an inspection. You can view a

My Properies detailed list of previous inspections by clicking on the Previous Inspections Results link dizplayed below.

Plan and Build Helg T r
SCHEDULE INSPECTION o Previous Inspection Resutts.

Purchase Compliance Report

ElechteeTox Codiinge Application Detail Information

T e = e e

&pplication: BF 9NEW 05 5630 Status: ISSUED PERMIT
Development Lpp Status o X
_ Address: 3045 BREAHWATER CRT Building 2 Urit: #18-20 (EVEN)
Property e Information Wadel Type: lzsue Date: 2005-06-05
Purchase Building Permits Descption: COMDOMIMILI ROV CWELLIMNG - BLI 2 (7-UNITS)
MY APPLICATIONS = Ecitidors SCHEDULE INSPECTION o Previous Inspection Resufts....
Click on EcitMare to viesw your
hiookmarked Applications: Application Detail Infermation
BP 3ALT 54774 - BUILDING PERMIT Application: BP 3ALT 05 4635 ALTERATION PARTIAL  Status: ISSUED PERMIT
BF 3ALT 5 4658 R1 - BLILDING ONLY
PERMIT Sdress: 2695 NORTH SHERIDAM: widy Uni: 2-FLRIPRT 1-FLR
SP5373 - SITE PLAN Model Type: st Diate: 2005-02-21

Deszcription: INTERIOR ALTERATIONS-SEROMD
For those permits NOT subdivided

into permit unit, there will be a ) )
UNIT: Tlald thet will be populated NS lNS0EchonOEtE cvvnnnnnnnn s or s S a s
with data from the Building

Y I
Permit recond in aur database. SR R RO RTRSH BB AN
Legal Description: CON 1 50EPTLOT 35 RP 43R161 35 PARTS 1-33
This field may also be blank. In Roquestar 'J?‘* fiitah :!
aither case, you can enter Unit Phone: (905)315 4245 |
number information. Typet | Please Select 2 Type v
Preferred Date*: | [
Unit: i'i'.'r'[é}iiﬁi"q_.r'[é_"i]

Instructions: Max 255 Characters

T

Updated: Jan 2007
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Schedule Multiple Inspections

At the time of permit issuance, you building permit record maybe subdivided into Permit Units. This will happen in the
case of multiple unit residential permits (townhouses, apartment building, condo buildings). This will facilitate the
scheduling of inspections for portions of the permit to reflect construction practice. For example, a permit for a townhouse
block is issued as one permit, yet the building contains 6 units. The creation of 6 separate Permit Units will be linked to
the permit and will allow you to schedule inspections against specific units in the building.

Available Permit Units will only be displayed if there are Permit Units available.

Whatever inspection type and inspection date you select will be used to create separate inspections for each unit you
select.

Chackout | ¢S Print Friendly ersion | Contast Us

by Page ¢ by Brofile

nfElcome jack!
You are now signed onto the officisl
Wik site of The Clty of Mississauga.

-, Light rain =
{1 Ci.lsrlrem Tamp. 77 HELF & FEEDBACK
Services Onling =

Flan & Build eServices Certre

rachedule Permit Inspection Schedule Permit Inspection

Reports It you are having problems using this service or have questions about how to use this service, staff are
available Monday to Friday betwween 8:30 am and 4:30 pm. Please contact our Inspections Section st (905)
Erter Development Lpp Comments 596-5660.

by Applications Fleaze ensure that wou have the correct permit selected, hefore requesting an inspection. Yaou can view: a

My Properties

Plan and Build Help
Purchase Compliance Report
Purchasze Tax Certificate

Building Permit &pp Status

detailed list of previous inspections by clicking on the Previous Inspections Results link displayed below
SCHEDULE INSPECTION o Previous Ingpection Resutis..

Application Detail Information

Application: BP SrEW 05 5630 Status: ISSLED PERMIT
Development App Status _— .
- Address: 3045 BREAKWATER CRT Building 2 Lnit: #15-20 (EVEN)
PropertyiTae Infarmation todel Type: lssue Date: 2005-06-08
Purchaze Building Permits Description: COMDOMIMIIM RO CVWELLING - BLK 2 (7 UMITS)

= - - Enter Inspection Details
MY APPLICATIONS o Edithore

Building®: | 3045 BREAKWATER CRT Building2 |
gk ore Bt Mok foipa Saur e FSCF 765 - FORMERLY FL 4301320, FT B 2, FL C26, PTL 2 - PTS 1315
bookmarked Spplications Legal Description:
) Data populated based on portal
BR 3ALT S 4774 - BUILDING PERMIT REAuESIR account information in profile.
BP 3ALT 5 4653 R1 - BUILDING PR
;'ERSM;S - SITE PLAM Type® |_EILD INSR-EXTERIOR FINAL FT O 2 Step 3
Preferred Date®: I2_006x1_2;22_ _-i .
Step 5 -select permit units. Some  Unit: Select Unit Murmiber
permits will be subdivided into 0 #1562
specific inspection units. This will
happen in the case of townhouse O #20BL2
and other multi unti project. 0 VPR
You can select one o more units | #24 BL2
by clicking in the Select
checkbow. This will same this El gl
same inspection type on the same O #2E BL2
day for each one of the units
salected. I Falhks
Step 6 - Instructions, you can add  netructions: Max 255 | ek
up to 255 characters for special HRlEes |
instructions to the inspector. For
example. specific meet locations
on site. special site entry
instructions o1 other security |
nates. You can specify a time, but

the Inspection is not obligated to =
this time due to workload. o click for character court |

ﬂa]_\_ﬂ'!.T' c.ﬁN_GE_Q
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Confirmation Screen

The confirmation screen will display your inspection request. Please review before submitting your request. Please keep
in mind that this is a request. The city requires 24 hour notices for an inspection. If you are requesting an inspection within
the 24-hour period, we will make every effort to accommodate your request. If there is a scheduling or workload conflict
for the Inspection assigned your permit, you will be notified by phone.

S —— r— = ,
Search| Il m | Quick Links - *:i SHOP | Ditermiyin Cart | &8 Checkout | & Print Friendiy “ersion | Cortast Us
; FeRiET e T
it T, A by Page by Brofile o
; } g H 8 O
1 I [ BET Daaje r Wielcome jack!
Sk B et A o e = o “Youate now signed onto the officisl
= “Dntaric, Canada: = i S ek site of The City of Mississausa.
= =5 s

., Light raii S i 55 = e
o e Teip 2 10N 5 5 SER HELF & FEEDBACK

Flan & Bild BSEW'WGES Centre

rSchedule Permit Inspection Schedule Permit Inspection
Repaotts If wou are having problems wzing this service or have guestions abolt howe to uze this service, staff are
available Monday to Friday between 8:30 am and 4:30 pm. Flease contact our Inspections Section at (9037
Erter Development &pp Comments
G96-5660.
Whe nplicationy Fleaze review the informstion below and ensure that yaou have the carrect permit, inspection type and
My Properies scheduled date before pressing the SUBMIT button,
Plar anc Build Hel : ;
H SCHEDULE INSPECTION
Purchaze Compliance Repott
Purchase Tax Cerificate Confirmation
Buildling Permit Apg Status Thiz iz to confirm that you swould like to book the: following inspection:
Development App Status - -, . .
AR Application: BP 9NEW 05 5629 ——Review all data displayed to
FOREE e L AT Address: 3045 BREAKWATER CRT Building 1 ensure that it is correct BEFORE
Purchase Building Petmit: Lnitrz: #10 BL1 pressing the submit butten.
= : - #16 BL1
MY APPLICATIONS o Editfdore #E5 BL
Click on Ecitore to view sour Preferred Date: 200710108
hookmarked Applications: Inzpection Type: | FINAL INSPECTICON
Special
BP 3ALT 54774 - BUILDIMNG PERMIT Instructions:

BP 3ALT 5 4659 R1 - BUILDING
PERMIT
SP 5373 - SITE PLAN SUBM'TI CHANGE CANCEL

|
This button will create  This button will take This button will cancel

your Inspection request  youback one step to your request and take you
directly into our make any change. hack to the Permit Search
database. page.

Updated: Jan 2007 18
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View Previous Inspection Results

You can see a complete history of all previous inspection results carried out on your permit. This page can be accessed
from the Schedule Inspection page.

-3
*

Light rain

7 Currert Temp. 7°

Plan & Blild eServices Certre

rZchedule Permit Inspection
Reports
Erter Development &pp Comments
Iy Applications
iy Propetties
Plan and Build Helg
Purchase Compliance Report
Purchase Tax Cetificate
Buildling Permit App Status
Development &pp Status
Property Tax Information
Purchase Buiding Permits

MY APPLICATIONS - Edithiore

Click an Edittdare to view your
hookmarked &pplications.

BP 3ALT 54774 - BULDING PERMIT
BF 3ALT 3 46:39 Bl - BUILDIMG
FERMIT

SP 5373 - SITE PLAN

Cene you have retrieved youw
permit information, you aie
encouraged to review the
previsus inspection results
BEFORE requesting a new
inspection,

Search i_ N Jﬂ J:“D_LE( Links ",

SHOP | 0itermizyin Cant | B Chocket | &S Print Eriendly ‘ersion | Cortace Ls

Uy Page ¢ Mg Profile @ o

Welcome jack

e noee signed onto the official
e st of The Cily of Mississauga.

HELF & FEEDBACK

Schedule Permit Inspection

If ywou are having proklems using this service or have questions about havwe to uze this service, staff are
available Monday to Friday between 830 am and 4:30 pm. Flease contact our Inspections Section at (305)
G96-5660,

Pleaze ensure that vou have the carrect permit zelected, before requesting an inspection. ¥ou can view a
detailed list of previous inspections by clicking on the Previous Inspections Results link displayed below

SCHEDULE INSPECTION

o Previous Inspection Results . j

Application Detail Information

Application: BP SrE 05 5629 ISZUED PERMIT
Address: 3045 BREAKMWYATER CRT Building 1 It #2-16 (EYEM)
Model Type: lzsue Date: 2005-06-08
Description: COMDOMIMILN ROW CWWELLIMG - BLK 1 (8 UMITS)

Enter Inspection Details

Building®: | Please Select 3 Address |
Requestar; jack hinton |

Fhone: (905) 615-9242 |

Type®: Pleaze Select a Type v:

Preterred Date®: | |

Unit: I
| |

Inztructions: Max 255 Characters

o click for character courit |
BANGM

SUEMIT

Updated: Jan 2007
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Inspections Result Page:

Light rain
Cument Temp. 7"

Plan & Build eServices Centre
FSchedule Permit Inspection
Reports
Erter Development &pp Comments
Iy Applications
Ity Properties
Plan and Build Help
Purchase Compliance Repoart
Purchase Tax Cerificate
Building Permit App Status
Development &pp Statusz
PropertyiTax Informstion

Purchase Building Permits

MY APPLICATIONS

Click on EditMore to view your
bookmarked Applications.

BES4LT 54774 - BUILDING PERMIT

BESALT 54658 R - BUILDING
FPERMIT
SP S 373 - SITE PLAMN

FLUMBING INSFECTOR
HWALC INSPECTOR
FIRE PREWVEHNTION INSPECTOR
BUILDING INSFECTOR

You can filter inspection
results bhy inspection
discpline.

You can sort inspection resulis

by :

Insp Date
Type

Unit
Result

by clicking on the underlined
title.

o Edithiore

Search | | 60| | Quide Links w | zHoe | oremisyincan | S CheckoutE & Frint Frisndiy ersion ﬂmmam Uz

Sy Page’ : by Profile © Lo0

Sk e
o ;

. WielcHme fack! A e 5
“oyare nowe signed oA ta the officisl

You can print this results page using the Print Friendly
Version function.

Schedule Permit Inspection

Pleaze enzsure that you have the correct permit and read the instructions section before attempting to schedule
an inspection. To review previous inspection results, please sorall tothe bottom of this page

PREVIOUS INSPECTION RESULTS o Scheduls Inspection. .

Application Detail Information

Application: BP SMEW 05 5623 Status: ISSLED PERMIT
Address: 3045 BREAKWATER CRT Building 1 Urit: #2-16 (EYEM)
hodel Type: lzzue Date: 2005-06-08

Description: COMDOMIMLIRM RO CWVELLING - BLK 1 (8 LNITS)

131 Inspections found  Page: | 1 _V_i of &

Address
3045 EREAKWATER CRT Building 1 #3 BL1
dhed FIRAL INSPECTION 045 BREAKWATER CRT Building 1 #2 BL1
flsted |FINAL INSPECTION 3045 BREAKWATER CRT Building 1 #10 BL1
TRITIAL FIRE IMSPECTION 3045 BREAKWLTER CRT Building 1 #246  OTHER
{(EVER)
|BLDG COMNDO REG INSP 13045 BREAKWATER CRT Building 1 #e NOT
(EVEM)  READY
BLDG OCCUPANCY INSPECTION 3045 BREAKWATER CRT Building 1 #EELT  PASS
BLDG OCCUPANCY IMSPECTION 3045 BREAKWATER CRT Building 1 #14BL1  OTHER
20051212 BLDG OCCURANGY INSPECTION 3045 BRESKWATER CRT Building 1 #2EL1 OTHER
200512412 | BLDG OCCURARNCY INSPECTION 3045 BREAKWATER CRT Building 1 #10BL1  OTHER
00512412 ELDG OCCURARCY INSPECTION 3045 BREAKWATER CRT Buiding 1 #9EL1  OTHER
0051212 BLDG OCCURANCY INSPECTION 3045 BRESKWATER CRT Buiding 1 #EBL1 OTHER
20051209 BLDG OCCURANCY INSFECTION 3045 BRESAWATER CRT Building 1 WIBELT FAL
20051200 BLDG OCCUPANCY INSPECTION 3045 BREAKWATER CRT Buiding 1 #14BL1 pass
2005-12-09  BLDG OCCURANGY IMSFECTION 3045 BREAKWATER CRT Building 1 #ZELI PASS
20051200 BLDG OCCURANCY INSFECTION 3045 BRESKWATER CRT Building 1 #10BLT PASS
2005-12-08  BLDG OCCURANCY INSPECTION 3045 BRESKAWATER CRT Building 1 #EELT PASS
20051200 | BLDG OCCURARNCY INSPECTION 3045 BREAKWATER CRT Building 1 #5EL1  pAsS
2005-12-06 | HTG FINAL INSPECTION 3045 BREAKWATER CRT Building 1 #ABLT PASS
051205 | HTG FIMAL INSPECTION 2045 BREAKWATER CRT Building 1 #12EL1 PASS
20051206 HTG FINAL INSPECTION 3045 EREAKWATER CRT Building 1 #OBLT pASS
20051205 HTG FIMAL INSPECTION 2045 BREAKWATER CRT Building 1 #3EL1  pass
2005-12-05  HTG FINAL INSPECTION 3045 BREAKWATER CRT Building 1 #EELI  PASS
20051205 HTG FINAL INSPECTION 045 BREAKWMATER CRT Building 1 #4EL1  PASS
2005-12-06  HTG FINAL INSPECTION 3045 BREAKWATER CRT Building 1 #ELT PASS
20051206 | BLDG OCCURARNCY INSPECTION 3045 BREAKWATER CRT Buiding 1 #IEL1  FAIL

|
131 Inspections found Page: |1 % of 6

Updated: Jan 2007
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Having Problems?

Browser Issues

The City of Mississauga eCity Portal has been designed to work best with the latest version of MS Explorer and Netscape.
Using earlier versions of either browser may cause problems in viewing and accessing some secure pages.

Currently operating in the following browsers:
e MS Internet Explorer 6.0 sp2
e MS Internet Explorer 7.0
e Netscape 7.0.2
e FireFox1.5.0.4

This portal has also been designed to be best viewable in an 800 by 600 resolution. Using a lower resolution will result in
horizontal and vertical scroll bars.

Security settings may also be locked down if your company has a PC locked down policy. In this case you will need to get
your IT Representative to adjust your settings. The security settings may also be locked down or pre-set by your ISP
(Internet Service Provider). This is typical if you are using Rogers, Yahoo or Bell Sympatico services. You should be able
to contact your service provider to help you adjust your security settings.

Service Pack 2 Issues

The MS Windows XP Service Pak 2 may create some problems when attempting to display staff contact information.
Both of these features are considered to be pop ups. Service Pack 2 and IE 6.0 have a PopUp Blocker feature in IE 6.0
under the Tools menu. You may need to adjust these settings. You can add www.mississauga.ca to allow pop ups from
our site and still keep your pop up blocker activated.

Pop-up Blocker Settings E|

E xceptions

Pop-ups are currently blocked, “ou can allow pop-ups from specific
‘Wweb sitez by adding the site to the list below.

Address of Web site ta allow:

Allowed sites:
“mhd.zl.ca
“ yubiz.com
10202024 B Al
50208
10.20.21.40

intranet. city. mississauga.on.ca
vy, globalzurvey, net

WL IS EIZEAU0a.Ca

WAL YLIDIZ, Com

Muatific:atiots and Filker Lewel
Play a zound wheh a pop-up iz blacked.
Show [nformation Bar when a pop-up is blocked.

ilter Lenvel:
Medium; Block most automatic pop-upz w
Pop-up Blocker FAQ
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Application Error Message

Once you enter your Application Number and WEB ID and you press Submit you may be confronted with ‘Invalid
application number and external Web ID’. Possible reasons why this message is displayed are:

You have entered an incorrect application and WEB ID combination.

You may have misinterpreted a character or number when entering the WEB ID. It is sometimes difficult to
distinguish some numbers and letters. Try some different combinations of these characters, once you have the
correct sequence, add the record to My Applications and in this manner you will never have to re enter the WEB
ID as it will be stored with your portal account

Blank Screen

From time to time you may also experience a blank screen. This is a known bug in our application and our vendors are
working to resolve this issue. When you experience this, simply refresh your browser by pressing your F5 function key or
using the Browse Refresh icon.

can | 6 chacos | & s st ki [
brpae ¢ byProtie

&)

B B psgen o canssa L5031 Tomsollss aiveey Sfeneat Contactls @nSasnne

Contact Information

In the event of questions or problems, email staff at eplanbuild.info@mississauga.ca.
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