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Executive Summary

The City of Mississauga has launched the Mississauga Moves project to develop the City’s first
Transportation Master Plan that is informed by use research, analysis and community engagement. Lura
Consulting was hired to undertake a comprehensive engagement process to inform the Transportation
Master Plan. This report outlines the details of Phase 2 Engagement including the objectives, process,
and participant feedback collected. Approximately 3,450 individuals were engaged between March and
September 2018, including key stakeholders and members of the general public.

Goals of Phase 2: ‘Where Do We Want To Be?’

The goal of Phase 2 was to determine where we as a City want to be in the future, with regards to
transportation. Engagement goals during this phase were to:
• Have people engage in interesting and meaningful discussions about the future of
transportation in Mississauga;
• Identify the community’s values and interests as they relate to transportation;
• Collect information on the community’s current transportation choices and how to expand the
choices available; and
• Understand the barriers to using a variety of transportation modes.

Phase 2 Engagement and Participation

The table below provides a summary of Phase 2 Engagement activities.
Engagement Activity
MiWay Ambassadors
High School Pop-Ups
Deputations at City
Committees and
Working Groups

Date (2018)

Number of Events

Number of Participants

March

10

400 Comments

March – June

9

120

Online
Communications

May –
September

N/A

Interactive Website

May –
September

120,000 Impressions
(E-Newsletter, Twitter and
Facebook)

N/A

1,620 (Visited)

Online Survey

May –
September

N/A

Stakeholder Interviews
Pop-Up Community
Conversations

June
June –
September

Total

What We Heard in Phase 2

14
15
29

1,206 (Participants)
16,633 (Data points)
832 (Comments)
40
584 (Spoken to)
300 (Provided input)
123,450

Stakeholders and members of the public provided feedback and advice on the goal areas and vision. Key
themes were categorized into the six proposed goal areas, outlined below.

Safety

Participants expressed importance of
pedestrian and cyclist safety on and around
roads. Suggested actions included increasing
timing for walking at cross-walks and
introducing more protected bike lanes,
including filling existing gaps in the bike
network. Stakeholders expressed similar points
and also mentioned the need for parents and
guardians to be comfortable allowing their
children to take transit and utilize active
transportation methods to safely travel around
the City. When asked about the vision,
participants felt strongly that safety be
integrated into the existing vision.

Integration

Participants expressed the need for viable
alternatives to driving, with more transit
options and bike paths. Many reported wanting
to use alternate forms of transportation, but
felt the City is too car-dependent. Stakeholders
expressed the need to better integrate transit
systems to accommodate for cross-border
travel, as well as reinforcing the need for the
Milton All-Day Two-Way GO Train Service.

Inclusion

Participants expressed the need for their local
transit service to be better connected with
other routes in the City, and with other
municipal transit lines in the Greater Toronto
Area. Participants also mentioned the need to
better coordinate bus scheduled to align with
GO Transit services, and improved connections
to Pearson Airport for work and travel.
Stakeholders agreed that better travel routes to
Pearson would be beneficial to those working
late shifts at the airport, and for the goods
movement. Stakeholders also expressed the
need for people to utilize multiple modes of
transportation in their travel journey.
Stakeholders also expressed the need for more
coordination to occur between para-travel and
health services that transport patients within
and across City borders.

Participants felt that the transportation system
should accommodate all users ensuring that all
components along the travel journey are
accessible. Participants mentioned that
accessibility should be considered from both a
physical and economic standpoint, encouraging
equity and affordability, and felt there should
be transit discounts for seniors, students/youth,
and low-income earners. Stakeholders also
expressed the need to reduce financial barriers
of travel, as well as a need for increased
education and awareness of the various
transportation options available and how to use
them, especially for seniors, youth, newcomers,
and visitors/tourists. Stakeholders also
mentioned the need to develop age-friendly
streetscapes and introduce 24-hour service
lines to specific MiWay routes, particularly to
the airport. When asked about the vision,
participants felt strongly that affordability be
integrated into the existing vision, as well as
travelling in ways that limit impacts on the
environment.

Health

Resilient

Connectivity

Participants expressed the need for more trails
across the City to encourage safe and healthy
travel by walking and biking recreationally.
Stakeholders expressed the need for public
transit to provide riders with access to social
and health services across Mississauga, and the
need to provide more public education on the
benefits of active travel.

Participants expressed that the transportation
system should be relevant to the needs of its
users, an example of this being the City
incorporating autonomous vehicles in its
transportation planning. Many stakeholders
expressed that they are currently collecting or
in search of data to enhance their
services/programs, with multiple stakeholders
expressing interest in sharing data if possible, to
inform their next steps.
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1 Introduction
1.1 Project Background

The Mississauga Moves study is using research, analysis and stakeholder engagement to develop the
City of Mississauga’s first Transportation Master Plan (TMP). The TMP will serve as a policy framework
and action plan in a time of rapid city building, culture change and technological evolution. The Plan
guide the City’s investment in and stewardship of transportation infrastructure and services across
Mississauga from today to the year 2041.
Mississauga Moves is looking at the ways people and goods get into, out of and around Mississauga
today, and how the different modes of transportation could be used in the future. It respects the
specialized needs of a diverse community of people and businesses and take into consideration a wide
range of destinations within and beyond Mississauga.
The City’s core transportation ambition is to reduce private automobile dependence by focusing on
moving people rather than moving cars. Several key strategic objectives that guide the City’s efforts
towards realizing this goal are:
• Build a safe, comfortable, convenient and accessible transit system;
• Increase transportation capacity and provide mobility choices in all seasons;
• Develop walkable, connected neighbourhoods and a vibrant downtown; and
• Strengthen connections within Mississauga and the Greater Golden Horseshoe.
The TMP will provide a framework for meeting these objectives, which advance other strategic goals,
such as safeguarding public safety, supporting transit-oriented growth and urbanization, enabling
businesses to thrive, and delivering infrastructure in a sustainable way.
The process of developing the TMP provides an important opportunity to engage the public and key
stakeholders in the processes of city building. A key component of the project is an extensive
stakeholder and community engagement program designed to raise broader interest, awareness, and
understanding of the transportation system and help shape the future direction of transportation in
Mississauga.

1.2 Engagement Objectives

Public engagement efforts as part of the TMP have been designed to achieve the following key
objectives:
• Enable people to engage in discussion about mobility and the future of transportation in
Mississauga, in a variety of ways;
• Determine community values and interests as they relate to transportation;
• Collect information on current transportation behaviours and potential motivators for future
behaviour change;
• Understand actual and perceived barriers to using a variety of transportation modes;
• Encourage and inspire community members to think about the travel options available to them
now and in the future; and
• Strengthen the City’s relationships with key stakeholders and potential partners in
implementation.

3
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1.3 Overview of the Engagement Process

The engagement program is being delivered in three distinct phases in alignment with the overall
project workplan. Phase One focused on building an understanding of how the current transportation
network is experienced and perceived, and how people want the transportation system to improve in
the future. Phase Two focused on defining the vision and goals for the plan. Phase Three will focus on
presenting the draft TMP for feedback and connecting with partners in implementation.

1.4 Report Contents

This report provides a description of the engagement activities undertaken as part of Phase Two of the
Mississauga Moves project (Section 2), as well as a summary of the feedback received from the
engagement activities (Section 3). Next steps in the engagement process are outlined in Section 4.
Communications and promotional materials as well as participant feedback from engagement activities
are included in the report appendices.
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Phase Two Engagement Process Overview

To fulfill the objectives of the TMP engagement strategy, a comprehensive approach targeting key
stakeholders and the general public through a variety of communication, promotional and engagement
tactics was adopted for Phase Two. This provided multiple opportunities for public participation as part
of an inclusive process. The input received from engagement activities have been summarized in Section
3. The following engagement activities were implemented to ensure broad participation from key
stakeholders and members of the public during Phase Two:
• Pop-Up Community Conversations
• Interactive Website
• Online Survey
• Stakeholder Interviews
• Community Conversation Kit
• MiWay Ambassador High-School Pop-Ups
• Deputations at the City

2.1 Pop-Up Community Conversations

Between June and September 2018, Lura Consulting hosted 15 pop-up community conversations across
Mississauga. During the pop-up engagements, two discussion boards were displayed, where participants
could review the draft vision and goals and put their ideas for action items on a map. Participants were
also encouraged to complete a paper survey, which mirrored the online survey (outlined further below).
A summary of the pop-up locations and number of people engaged at each is provided below.

Location

Date (2018) Ward

Participants
Spoken To

Participants
Providing Input

Items
Given
Away

Older Adult Expo

June 5

1

113

25

170

Burnhamthorpe Community
Centre

June 25

3

6

5

5

Mississauga/Valley
Community Centre

June 28

4

19

12

15

Streetsville Lions Farmer's
Market

July 7

11

30

10

11

Rivergrove Community
Centre

July 9

6

26

11

17

Huron Park Community
Centre

July 11

7

26

20

13

South Common Community
Centre

July 17

8

60

33

70
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Location

Date (2018) Ward

Participants
Spoken To

Participants
Providing Input

Items
Given
Away

Meadowvale Community
Centre

July 19

9

67

26

36

Churchill Meadows Library
and Activity Centre

July 26

10

41

31

24

Movie Night

August 2

4

42

30

29

Carmen Corbasson
Community Centre and
Arena

August 7

1

14

12

7

Clarkson Community Centre

August 9

2

24

20

7

Frank McKechnie
Community Centre

August 15

5

29

15

12

Rotary Movies in the park

August 24

1

38

20

17

Tour de Mississauga

September
16

4

49

30

45

584

300

492

Total

Actions that were submitted to the Map Comment Board can be found in Appendix A.

2.2 Interactive Website

Input into the Plan was accepted on the Mississauga Moves interactive website from May 2018 to
September 30, 2018. There were several ways to engage:
• Online Survey – access the online survey.
• Q&A –ask questions and read questions from past participants and the City’s response.
• Hotspots – put a pin on a map of Mississauga identifying: places you like to go to, places that are
difficult to get to, and points along your route that are a challenge.
• Email – reach the team at a dedicated project email address –
mississaugamoves@mississauga.ca
• Other Information – see key dates (pop-up events), project timeline and key project resources.
Participant feedback collected from the Hotspots Mapping Tool can be found in Appendix B.

2.3 Online Survey

The online survey was hosted on MetroQuest. MetroQuest is Community Engagement software that’s
optimized for actionable results. Agencies and planning firms of all sizes use MetroQuest to engage
thousands of people while obtaining quantifiable data and actionable results in support of their planning
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and investment decisions. It has been used successfully as a digital engagement tool in city planning,
transportation planning and for environmental assessments for over 20 years.
Survey engagement began on May 25, 2018 and ended on September 30, 2018. Participation in the
survey was incentivized by offering 25 Mississauga Moves prize packs, which included a Mississauga
Moves t-shirt and two City of Mississauga recreation passes. An overview of the screens used to collect
feedback is provided below:
Description
Screenshot
Welcome – Participants were
provided with a brief introduction to
the project, and the purpose of this
online engagement.

Goals for the Future – Participants
were provided with the six goals
developed for the TMP and asked to
rank the goals based on level of
importance. Participants could
provide a comment on each goal.

Mississauga Transportation Master Plan – Phase Two Engagement Report

Description
Set Your Budget – Next, participants
were asked how they would allocate
funding to the six different goal
areas. Participants were given 40
“coins” to distribute between the
various goals.

Vision – Participants were provided
with the proposed vision for the TMP
and asked to provide feedback.

Screenshot
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Description
Wrap Up – Finally, participants were
asked to complete a series of
demographic and travel-related
questions.

Screenshot

Participant feedback from the online survey can be found in Appendix C.

2.4 Stakeholder Interviews

A series of interviews was conducted with community organizations and partner agencies to explore
issues, opportunities and challenges faced by them and the people they serve. Fourteen interviews were
conducted with 22 stakeholders, listed below. Interviews were conducted in-person or by telephone.
Date (2018)
June 18
June 19
June 19
June 20
June 20
June 20
June 21
June 22
June 22
June 25
June 25

Stakeholders Represented
• YMCA of Greater Toronto Area
• Sheridan College
• Orlando Corporation
• Peel Region
• Peel District School Board;
• Dufferin-Peel Catholic District School Board
• MiWay
• TransHelp
• Metrolinx
• City of Toronto;
• Toronto Transportation Commission (TTC)
• City of Brampton;
• Brampton Transit
• Halton Region;
• Town of Oakville;
• Oakville Transit;
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Date (2018)
June 26
June 27
June 28

Stakeholders Represented
• Town of Milton;
• Milton Transit
• Greater Toronto Hotel Association (GTHA)
• Mississauga-Halton Local Health Integration Network (LHIN);
Central-West LHIN
• Greater Toronto Airport Association (GTAA)

2.5 MiWay Ambassador High School Pop-ups

The MiWay Student Ambassador Program is a fun and educational program that provides an
opportunity for high school students in Mississauga to volunteer, educating their school community
about the benefits of public transit and how to ride MiWay. Each Mississauga high school in the Peel
District School Board or Dufferin-Peel Catholic District School Board may have one ambassador team of
one or two students. In the 2017-18 school year, all 32 qualifying high schools had an ambassador team
making a total of 55 Ambassadors. Teams engage their school community in several ways. For more
information visit www.miway.ca/ambassador.
Mississauga Moves partnered with the MiWay Ambassadors to invite each team to host a Pop-up
Conversation about Mississauga Moves for one lunch hour. Participants had the opportunity to
complete a comment card in exchange for a chance to win small prize giveaways (e.g. pens). The
comment card asked “what would improve how Mississauga Moves?”. Ten pop-up events were held
through this program, resulting in approximately 400 comment cards.

2.6 Deputations at City Committees and Working Groups

City staff were engaged in various activities during Phase 2 of engagement. The table below outlines the
date of engagement, the City group engaged, and type of engagement activity.
Date
March 20
March 27
March 28
March 29
April 5
April 13
April 17
May 8
Jun 18
Jun 20
Aug 21

City Engagement
Environmental Action Committee Deputation
Road Safety Committee Deputation
Traffic Safety Council Deputation
City Staff Visioning Workshops (various levels of staff engagement)
City Staff Visioning Workshops (various levels of staff engagement)
City Staff Visioning Workshops (various levels of staff engagement)
Public Vehicle Advisory Committee Deputation
Mississauga Cycling Advisory Committee Deputation
Accessibility Advisory Committee Deputation
Diversity and Inclusion Advisory Committee Deputation
Older Adult Advisory Panel Presentation
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Communication Tools

Communication throughout Phase Two of engagement was focused on maintaining project engagement
with Phase One participants, and communicating to new participants by intercepting them on social
media and at community centres with posters. In addition to the online project page that serves as a
hub for all project information, the following tools were used throughout Phase Two.

3.1 Social Media

Throughout Phase Two, the City’s social media channels were used to:
• Introduce the draft vision and goals and direct people to the web site to find out more;
• Broadcast and market engagement events, such as pop-up events;
• Increase public participation by promoting the incentive for survey completion; and
• Collect feedback and comments.
An example of a Social Media post posted during Phase 2 can be found in Appendix D.

3.2 Posters

A project poster was designed to promote the project and the online survey. The poster was displayed
at various City-owned venues including libraries and community centers to direct people to the project
website to access the survey and other engagement opportunities.
A copy of the poster can be found in Appendix E.
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Summary of Participant Feedback

The following section provides a high-level summary of the key themes that emerged during the second
phase of engagement. Key themes are outlined for both the general public and stakeholders.

4.1 General Public Feedback

Analysis is presented beginning with the data collected from the survey completed at pop-up events or
online via MetroQuest, followed by data collected from the maps posted on the interactive website and
at pop-up events. Each section outlines: the question posed; the type and number of quantitative
responses collected; and, provides any relevant qualitative information.

4.1.1

Goals

Participants were asked to prioritize and comment on the proposed goals for the future of
transportation in Mississauga:
•
•
•
•
•
•

Integration: An integrated network, where people and goods have viable options for moving
within and beyond the City.
Inclusion: An accessible network, where moving is easy regardless of someone’s age, ability,
income or familiarity with the City.
Connectivity: Simple and pleasant connections between people and the places and things they
need to prosper.
Safety: Safe conditions for all travelers, supporting hazard-free travel and striving for zero
fatalities.
Resilient: Leadership in adapting to the changes that reshape the transportation system and
how it is used.
Health: Support for the health of people and the planet, with more people-powered trips, lower
vehicle emissions and better stewardship of the natural environment.

In one question, participants were provided the six goals (as outlined above) and were asked to rate
their top three. As shown in Figure 1, participants rated “safety” as the most important goal, followed by
“connectivity” and “health”. MetroQuest also records the number of times a goal is rated. In this case,
“safety” was rated 676 times – the most of any goal.

Number of Respondents

800

676

700

604

600

504

500

510

400

286

300

192

200
100
0

4.26

4.07

4.03

3.91

3.71

3.60

Safety

Connectivity

Health

Integration

Inclusion

Resilient

Average Rating
Figure 1: Graph of Importance of Goals Ranked. n=949

Times Rated

4.50
4.00
3.50
3.00
2.50
2.00
1.50
1.00
0.50
0.00

Rating

Importance of Goals
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In another question, participants were asked how they would allocate funding to the six different goal
areas. Participants were given 20 coins with five valued at 5, and 15 valued at 1 (total value of 40) to
allocate to the different goal areas. As shown in Figure 2, on average, “safety” was allocated the most
funds, followed by “connectivity” and then “health”.

Average Funds Allocated to the Six Different Goal Areas
8.00

7.90

7.34

7.00
5.47

6.00

5.34

5.00

4.45

4.43

Resilient

Inclusion

4.00
3.00
2.00
1.00
0.00

Safety

Connectivity

Health

Integration

Figure 2: Graph depicting average funds allocated to the six goal areas of the TMP. n=1085

Participants were also able to comment on each of the goals. The key themes emerging from the
comments are organized below by goal. Participants also commented on the interconnected nature of
the goals, with many stating that all of the proposed goals are important.
4.1.1.1 Safety
Participants felt that safety, for cyclists and pedestrians in particular, is of paramount concern. Safety for
all should be a primary consideration in the design of the transportation network. There was also
concern regarding people biking on sidewalks and putting pedestrians at risk of being hit. Participants
advocated for physically separated bike lanes to encourage individuals to cycle to work, and discourage
sidewalk riding.
Participants also shared concerns over high speed limits and urged for lower speed-limits on roads.
Additionally, participants who bike/wish to bike expressed that they would feel more comfortable
parking their bikes if there was secured bike parking in the City to reduce the chance of bike theft.
Participants also suggested: street lighting, driver education, and shorter crosswalks to increase safety.
4.1.1.2 Connectivity
Participants would like to see efficient movement within Mississauga and across the GTHA. Many
participants shared an interest in having increased connection to the TTC subway line. Participants also
expressed the need for public transit, specifically MiWay, to have increased bus service in terms of
frequency, increased hours of operation, and better Sunday service schedules. Additionally, participants
want to see more direct routes, and fewer delays to increase transit connectivity, as well as better
connections between City transit services and GO transit.
Comments mentioned that encouraging connectivity throughout the City can help break down societal
barriers, allowing residents to gather at local spaces like schools and community centres. Connectivity of
bike lanes was also a recurring theme for those who bike, and participants also expressed the need for

Mississauga Transportation Master Plan – Phase Two Engagement Report

bike paths and lanes to connect to key destinations, such as schools and community centres.
Participants shared that physical divides (i.e. the Credit River), discontinuous bike lanes, and gaps in the
transit system pose challenges to connectivity in their experience.
4.1.1.3 Health
Participants expressed the need for shelter and seating to be accessible at all transit terminals and
stops, and for shelters to remain open until service hours have ended for the evening to provide shelter
from the elements. Participants felt that the transportation system should be designed to encourage
physical activity; more trails for walking and cycling are needed to encourage active transportation and
recreation for health and wellness. More could be done to encourage cycling, such as secure, dedicated
parking and winter maintenance of bike lanes. Additionally, participants commented on the need for the
transportation system in Mississauga to be considerate of climate change and to prioritize
transportation modes that have less of an impact on the environment. One participant noted that
driving can be stressful, relating to mental health concerns.
4.1.1.4 Integration
Participants expressed that better integration is needed between the City and other GTHA destinations,
such as downtown Toronto and post-secondary institutions in the GTHA. Participants suggested better
integration of service schedules across transportation providers in the GTA, especially GO and MiWay
would help achieve this. It was also mentioned that increased parking spaces for carpooling should be
made available at transit hubs for those who use multiple modes of transportation.
Participants called for viable alternatives to driving, with more transit options and bike paths. Many
reported wanting to use alternate forms of transportation, but felt the City is too car-dependent. Some
participants felt that each road should have a defined role and function, allowing for accommodation of
different modes. Participants also expressed mixed feelings regarding LRT, with some showing
enthusiasm and others who were not supportive.
4.1.1.5 Resilient
Participants expressed that the transportation system should be relevant to the needs of its users, an
example of this being the City incorporating autonomous vehicles in its transportation planning.
Participants also shared the need for the transportation system to diversify, as it is currently a cardependent city. Participants also expressed the need for resiliency in times where there is construction
or other events causing detours/changes in regular routes. One suggestion involved requesting
employers to assist by encouraging flex hours, working from home and/or providing rebates for transit.
4.1.1.6 Inclusion
Participants felt that the transportation system should accommodate all users ensuring that all
components, from bus stops to multi-use paths, are accessible. Participants expressed the particular
need for improvements to the physical accessibility of MiWay services, and the introduction of a 24hour bus service. It was recommended that the transportation system be accessible from both a physical
and economic standpoint, encouraging equity and affordability. Participants felt there should be transit
discounts for seniors, students/youth, low-income earners, and recipients of social supports. Some
participants also encouraged additional customer service training for transit operators. Ride sharing
services could be made more accessible, acting as links to the larger transit system. There was also
interest from participants for the City to optimize the timing of traffic lights to meet the needs of all
road users.
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4.1.2

Vision

Participants were asked to review the draft vision for the TMP and associated definitions:
“Mississauga will be a place where everyone and everything has the freedom to easily and efficiently
get anywhere at any time”.
•
•
•
•
•
•

Everyone: all travelers, no matter who they are or what their purpose
Everything: the goods we need, from groceries to industrial supplies
Easily: each individual traveler has a smooth trip
Efficiently: we can collectively all take our trips while keeping the City moving
Anywhere: any part of the City and beyond
Any time: any time of day, any day of the week, any season of the year

When prompted for feedback, participants were first asked whether they felt the vision was appropriate
for transportation in Mississauga. As shown in Figure 3, most participants felt that the vision was
appropriate.

Do you feel this is an appropriate vision for transportation in
Mississauga?
80%

75%

70%
60%
50%
40%
30%

22%

20%
10%
0%

3%
Yes

Somewhat

Not At All

Figure 3: Participant Responses to "Do you feel this is an appropriate vision for transportation in Mississauga?" n=949

Participants were also able to provide feedback on the vision statement. In general, participants were
supportive of the proposed vision, however, some felt it was overly ambitious given current conditions,
as well as vague; participants wanted more clarity on how the vision will actually be achieved. Many
participants felt strongly that affordability, and the ability to complete trips safely, should be included in
the vision. A number of participants felt that the vision should highlight multi-modal transportation, and
encourage a shift away from personal vehicles. Additionally, participants felt that the vision should
address the environment and the reduction of emissions, as well as technological resilience. Finally,
participants also felt that the length of time required to complete a trip, and the health benefits
associated with active transportation should be addressed in the vision.

4.1.3

Modes of Transportation

Participants were asked how they travel and were provided a list of modes of transportation.
Participants were encouraged to select all modes that applied to them. As seen in Figure 4, most
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respondents drive alone or walk. Nearly half of respondents ride with family members and utilize GO
transit services. The transportation modes used the least by participants were options other than those
listed, followed by carpooling, and using taxis or Transportation Network Companies, like Uber.

Percentage of Participants
70%

66%

60%

59%
52%

50%

48%

46%

40%

30%

30%

21%

20%

13%

10%
0%

3%
Drive Alone

Walk

Ride with
Family

Go Transit

MiWay

Bike

Taxi/Uber

Carpool

Other

Figure 4: Modes of Transportation Used by survey participants. Sample Size = 911

4.1.4

Map Data

Participants were given the opportunity to recommend action items by pinning locations on maps at
both pop-up engagement events and online using EngagementHQ. Online, pins were categorized as
“places you like to go”, “places that are hard to get to”, and “points on your route that are a challenge”.
Comments from both maps have been summarized and organized below by the six goals of the Plan.
4.1.4.1 Safety
Participants suggested the use of photo radar in school zones, and ticketing/towing vehicles parked in
bike lanes. Furthermore, stoplights should favour the needs of pedestrians over vehicles (i.e. timing
should be appropriate). Participants also expressed satisfaction where bike-specific crossing signals are
currently located. With respect to places that are hard to get to, participants offered suggestions that
pedestrian bridges or some protective infrastructure be implemented at major barriers (i.e., the QEW,
rivers, etc.). Additionally, participants shared concerns regarding a lack of streetlights/working
streetlights.
4.1.4.2 Connectivity
Participants often mentioned the need for transit and active transportation connections to the airport
and to transit hubs such as GO stations. Participants appreciate well-connected, properly sized, and
well-marked bike lanes and trails. Regarding places that are difficult to get to, participants felt that more
bus routes would reduce the need to transfer between buses when heading to a destination.
Participants also expressed the need for more active transportation infrastructure, including better
connections between bike paths and trails.
4.1.4.3 Health
Participants commented that the impact on environmental health should be improved by taking efforts
to reduce traffic congestion, keeping bus stops free of litter, and adding trees along roadways.
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Participants also expressed appreciation for multi-use trails and would like to see more of them and
more sidewalks.
4.1.4.4 Integration
Many participants felt there should be a higher frequency of buses servicing subway and GO stations at
peak hours. Furthermore, there should be more trains and subways connecting to surrounding areas. All
day service on key regional transit lines would be beneficial. Participants would like to see integrated
transit fares. Improved bike lanes and walking paths should be a key component of the integrated
network.
4.1.4.5 Resilient
Participant comments for the mapping activity were not applicable to this goal.
4.1.4.6 Inclusion
Participants suggested having bus stops closer together and more seating in shelters. Participants would
like to see improved maps and wayfinding tools, as well as a form of visual and/or audio alert at bus
stops to indicate bus arrival. Participants feel that introducing fare integration as well as day, weekend
and family passes would improve affordability of the transit systems.

4.2 Stakeholder Feedback

This section provides a summary of the key themes from the stakeholder interviews. Discussion
questions for stakeholder interviews varied depending on each interviewees area of interest and
expertise. From the interviews, the following key themes emerged:
•

Protected Bike Lanes- When bike travel was mentioned, stakeholders expressed the need for
increased protection for bike users. There was concern for safety regarding current painted bike
lanes on arterial roads with multiple lanes of traffic and high speed limits. Stakeholders expressed
that developing multi-use paths on the side of roads would be the safest option. The school boards
shared the sentiment that multi-use trails would be a safe option that would make them more
comfortable encouraging students to commute by bike to and from school.

•

Increasing Traffic-Crossing Time- Stakeholders expressed that the current timing for crossing at
traffic lights is too short for comfort. They advised that by increasing time for crossing will allow
people of all ages and abilities to feel safe crossing intersections.

•

Behaviour Change- Multiple stakeholders expressed the need to empower youth to utilize transit
and active transportation methods. They shared that the challenge in doing so was not motivating
youth, but overcoming the current ideas parents/guardians have that these methods are not safe
for youth. They encouraged the City to take the necessary steps for parents/guardians to feel more
comfortable and trust that their child will be safe using transit/active transportation.

•

Connecting to Pearson Airport- Many stakeholders expressed the need for seamless (smooth and
quick) access to the airport for the movement of goods and people.
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•

Encouraging Multi-Modal Transportation- To address traffic congestion, stakeholders suggested to
encourage multi-modal transportation options. Stakeholders advised that in order for this strategy
to be successful, it would need to be an easy and fast option for people to choose.

•

Coordination with Para-Travel and Health Services- Stakeholders that were consulted from the
health industry and para-travel indicated challenges with connecting clients/patients to destinations
outside of their service borders. With an aging population, it was noted that there would be
increased demand for transportation services for seniors and there will need to be a collaborative
effort to best serve seniors, especially those with some level of disability.

•

Access to Social and Health Services- Many stakeholders expressed the need for increased access
to space for social and health services and programs in the City. One specific example included
access to child care centers at transportation hubs for commuting caregivers. Another idea included
providing increased connectedness to non-traditional health services including recreation centers,
seniors’ centers, sports parks, etc.

•

Active Transportation- When discussing active transportation, stakeholders expressed the need to
increase education and awareness for the benefits of active travel. Some stakeholders expressed
that they already do some form of promotion with their audience, and were open to sharing
resources.

•

Data Sharing- Many stakeholders expressed that they are currently collecting or in search of data to
enhance their services/programs. Multiple stakeholders expressed interest in sharing data if
possible, to inform their next steps.

•

Cross-Border Travel- In multiple instances, stakeholders expressed that their service operations
were limited within municipal borders and that they often experience challenges with cross-border
travel for their clients. It was identified that collaboration between service providers and
stakeholders will be required to support an integrated network. Some municipal stakeholders
expressed that cross-border connections are not priority in their budgets.

•

Milton All-Day Two-Way GO Train Service- Many stakeholders recognized the value in moving
forward with increased GO Transit service on the Milton Line. Metrolinx has identified this action as
a long-term priority and highlighted that the City of Mississauga and Peel Region will be critical
partners to see this project through.

•

Education and Awareness- Many stakeholders expressed the need for increased education and
awareness of the various transportation options available and how to use them, especially for
seniors, youth, newcomers, and visitors/tourists. Multiple stakeholders were open to the
opportunity to support or collaborate with the City to provide education and awareness.

•

Cost-Barriers- Removing the barrier of cost to use transit was identified for youth in particular.
Ideas that emerged from the interviews was to increase the age range for the MiWay Summer
Freedom Pass and providing free service for youth travelling to and from school.
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•

Age-Friendly Streetscapes- Stakeholders expressed that there is a need to create age-friendly
streetscapes (i.e. add more benches to rest, trees for shade, wider sidewalks, etc.) to support safety
and comfort in order for the active transportation experience to be inclusive for all ages.

•

24-Hour Service- Many stakeholders expressed the need to begin introducing 24-hour service lines.
The current lack of 24-hour service was regarded as an equity issue for those who must work nightshifts.

4.3 MiWay Ambassadors High School Pop-Ups

Over 400 comment cards from 10 high school communities yield a broad range of ideas and priorities.
Feedback has been summarized into key themes listed below from most common to least common.
•

Bus frequency and coverage – Students suggested = more frequent buses, especially on school
routes in peak time, to serve the need to get a large number of students to class on time. They also
suggested more routes would be beneficial.

•

Walking distance to transit – Students were concerned that the walk to the bus stop is often very
long, either because stops are far apart or because transit does not serve their neighbourhood and
they must walk to a nearby major road to reach a bus stop.

•

Bus schedule reliability – Students were frustrated with experiencing a difference between the
scheduled bus time, the ‘real-time’ arrival time available online and the actual arrival time of the
bus.

•

Cost to travel – The cost of travel was indicated to be either a burden or barrier to several students.
Some indicated they cannot afford to ride the bus, may requested a high school discount or pass,
and others suggested extending the transfer window to 3 hours, to enable them to make a return
trip on a single fair more often.

•

Relationship with Bus Drivers – Several students indicated there may be a lack of mutual respect
between some bus drivers and some adolescent riders.

•

Cycling Infrastructure – Comments on cycling came up quite frequently, especially considering this
engagement took place within a transit-focused program. Students indicated that more safe and
convenient bike lanes and trails are needed in order for them to travel by bike.

•

Traffic and Construction – Students were frustrated that traffic, construction and other qualities of
the road can slow down their bus, making arrival time less reliable. Several suggested dedicated bus
lanes or underground subways to address this concern.

•

Electric Buses – Students suggested the City convert the bus fleet to electric buses; several
indicated that they believed the change is an important way to protect the environment.

•

Smartphone Supportive Infrastructure – both Wifi and electricity outlets were requested upgrades
to MiWay buses.
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•

Travel information and wayfinding – A few students expressed difficulty finding information to plan
and take their transit trip, both online and in person while travelling on MiWay.

•

Waste Management – A few students expressed concern that they generate garbage while
travelling and have no where to put it on their route.
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Next Steps

The feedback received during Phase Two of the Mississauga Moves project will be combined with
findings of the technical work in Phase One to produce the draft Transportation Master Plan for the City
of Mississauga. Engagement will continue into Phase Three of the project and will include an online
survey, Open House, and other opportunities to comment on the draft Transportation Master Plan. For
more information on the project and details of Phase 3 engagement activities, please visit:
www.mississaugamoves.ca.

Appendix A:
Phase Two Pop-Up Map Comments

Pop-Up Map Comments

During pop-up events, participants were given the opportunity to provide actions or comments
on how they would like to see transportation enhanced in the City. The comments have been
transcribed and organized by themes below. The general locations of where their comments
were made have been provided in parentheses when applicable.

Cycling
•
•
•
•

•
•
•
•
•
•

Better bike path connectivity.
Bike lane connectivity.
Clean up bike paths.
Cooksville GO Station construction is an issue. Bike riding on small unpaved sidewalks
made me and several others fall/hit my head.
Culham Trail to be paved (both North and South of Burhamthorpe Road) all the way for
safe cycling and walking.
Cycling overpass or underpass here. (Across Mississauga Road and The Mississauga Golf
and Country Club)
Free bikes.
More bike lanes would result in fewer bikes on sidewalks.
Path for scooters.
Please pilot a bike share and minimum eight protected bikes lines by 2020.

Walking
•
•
•
•
•
•
•
•

Add moving sidewalks.
Better connectivity all over for walking pedestrians.
Better Path to Memorial Park.
Make it easier to bike and walk to Clarkson GO Station.
Need a pedestrian crossing at the ridgeway (between Burnhamthorpe Road and Dundas
Street) drivers treat this area like a speedway.
School crosswalk at Ninth Line and Derry Road.
Sidewalks farther from the road so it can be safer.
Walk routes are unsafe and not pedestrian friendly - snow plows on sidewalks.

Transit
•
•
•
•
•
•
•
•

All-day two-way GO Transit.
Better maintenance of bus stops for trash, etc.
Increase bus frequency. (Dixie Road)
Integrated fares!
More trains to around Ontario and Canada.
Revival of transit, if not, do not build. (North-East Mississauga, south of airport)
Strategic LRT planning to reduce congestion.
Subway from Kipling to Erin Mills. Go trains are too expensive.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Bus down Cawthra Road.
Bus that goes down Dixie Road.
Connectivity to Airport
I can go to the mall. (Erin Mills)
More buses to and from subway station during rush hour.
More traffic enforcement.
More transit. (City-wide)
Saw Mills Valley has no bus service, this is an area with many seniors.
Senior bus routes. On Vista Boulevard, bus stops are too spread out.
Transitway more buses. (Along the 401)
Wanting major improvements for all public transit in Mississauga.
More frequent service.
Alarm for when bus is coming.
All day service along the Milton GO line.
Better transit mapping or way-finding.
Better weekend bus schedules.
Bike racks at stations.
Buses should not depart early.
Cheaper options!
Double-decker buses.
Earlier bus start times, such as 4:00 am.
Erin Mills Parkway transit?
Fare Integration, Day, Weekend and Family Pass
Faster Buses
Faster buses, less wait time.
Faster buses. (Port Credit)
Free WiFi on buses and at major stops.
Give everyone shorter walks to buses to make it more feasible, let buses run more
frequently.
Go Trains are too expensive
GO Transit: Milton line must add more coaches for the morning commute, please
reduce fares.
Have a screen at stops to know when bus is coming.
Have app for MiWay.
Have schedules at stops.
Improve Milton GO train. More service all day.
Improve service on Milton GO line (more frequent trains).
Increase bus frequency.
Lakeshore-Longbranch, it takes three buses to get to Kipling subway station. (Pearson
Airport)
Less buses on Rathburn between Square One.
Less stinky buses.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Lower fares.
MiWay is too expensive.
Too much crowding and density. (LRT route)
More buses to Huron Park Community Centre.
More connected between transit options.
More direct bus routes, from A to B.
More seating and improved bus shelters. Too hot in shelters.
More transit stops up north, such as Derry Road and Ninth Line.
Night Service, 24-hour routes. (Dundas and Queensway)
Put WiFi on all transit.
Subway.
Trapped without a car.
Twenty-four-hour bus to the airport and more routes.
Updated MiWay app, up-to-the-minute timing, better bus shelters.
Why does the Winston Churchill bus not go to Lisgar Station?
Make transit way two directions.
Remove Meadowvale Station.

Personal Vehicle
•
•
•
•
•
•
•
•
•
•
•

Congestion on Lakeshore Road.
Lower speed limits!
Mall congestion is bad. (Erin Mills)
More parking at St. Elizabeth School.
Photo radar in school zones.
Reduce traffic congestion.
Solar powered vehicles.
Ticket and tow vehicles parked in bike lanes.
Too much speeding.
Traffic jams.
Too congested - thirty new buildings in one small area in the past ten years (City
Centre).

Road Infrastructure
•
•
•
•
•
•
•

Better light changes. (City-wide)
Better road maintenance.
Better traffic signal time, less waiting.
Bike lane paths to connect along Dundas Street – specifically from Oakville to border of
Etobicoke.
Bike lanes extended to Creditview Road, especially the bridge that only has one lane for
both sides.
Bike lanes on all Mississauga roads? Including inner roads.
Bike lanes on Central Parkway.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Bike lanes on Transitway – along all Hydro corridor.
Bike lanes protected by parking with green median on Dixie Road, Erin Mills Parkway,
Lakeshore Road, Derry Road and Eglington Avenue.
Bike/pedestrian path along all Winston Churchill Boulevard down to Lakeshore Road.
Cement barriers for Confederation Road. Overall protected bike lanes.
Connect with the Town of Oakville to extend bike lanes/paths along Dundas Street into
Oakville.
Do not get rid of route nineteen for LRT. It services areas that the LRT will not.
Dutch intersection for Confederation Parkway to City Centre Drive.
Entering from middle lane to left lane is a challenge. (Hurontario Street near Eglington
and Highway 403)
Extend bike paths along Burhamthorpe Road to Oakville border.
Fix the stoplights, they take too long to change. (City-wide)
Higher speed limits on some main corridors.
Improve bike lanes, they suddenly begin and suddenly end. For example, multi-use trail
at Derry Road.
Leave room for right turns at intersections.
Lower speed limit and add bike lane. (Erin Mills Parkway)
Lower speed limit in residential areas.
More continuing bike lanes to connect to GO stations.
More red lights. (City-wide)
No connectivity on major intersections.
No traffic light at Bristol Circle and Huntingfield Drive (school traffic).
No traffic light at City Centre Drive and Walmart.
Protected bike lanes!
Safe without cars. (Highway 403)
Safer and environmentally friendly design.
Slower driving on Lakefront Promenade.
Slower speed limits for safety.
Slower speed limits.
Special lanes for emergency vehicles.
Still no way to safely walk or bike to from Pearson Airport area.
Summer construction and winter Snow.
There no barrier between cars and pedestrians. (Creditview and Brittania)
Too many traffic lights.
Traffic calming. (Erie Mall)
Use this trail to go to Streetsville. (Streetsville Memorial Park)
Walking/bike trails to be extended for more room.
When redoing roadways, take the opportunity to put in bike lanes (such as
Burnhamthrope Road).

4

Other
•
•
•
•

Better reporting of pollution from cars.
More trees along walkway. (Winston Churchill)
Need serious funding for Vision Zero.
WiFi in Celebration Square.

5

Appendix B:
Phase Two Online
Map Comments

Map Comments

Participants were given the opportunity to pin locations on a map of the City using the
subheadings “places that you like to go”, “places that are hard to get to”, and “places on your
route that are a challenge.” Below are the addresses associated with the pin and participant
comments.

Places that you like to go:
Addresses
Culham Trail,
Mississauga, Ontario
1590 Matheson
Boulevard, Mississauga,
Ontario
11 Dunbloor Road,
Toronto, Ontario
150 Rathburn Road
West, Mississauga,
Ontario
512 Bristol Road West,
Mississauga, Ontario
Lisgar Meadow Brook
Trail, Mississauga,
Ontario
5630 Winston Churchill
Boulevard, Mississauga,
Ontario
2990 Britannia Road
West, Mississauga,
Ontario
6389 Western Skies
Way, Mississauga,
Ontario

Your Comment
Great park with vibrant commercial street nearby.
Travelling by bus takes a long time. Route 39 (Brittania) needs to
have more buses. Currently the wait time between the next
schedule is 23-25 minutes. This is always a challenge during rush
hours in going to work. And they are never on time. Either too
early or late.
Getting to/from the edge of Toronto.
To transfer between bus routes.
I like the bike lane down Bristol Road between Mclaughlin and
Mavis where they had a GOOD size bike lane and wide painted
area instead of one line between the next lane.
Love the continuous park path and connections to trails/other
biking infrastructures.
I enjoy the continuity in the multi-use trail. I love the multi-use
trails with SIDEWALKS beside them. That way pedestrians and
people traveling faster can past by safely.
Love the new dedicated bike specific crossing!
I love these nature trails. Would be great if the trail network was
expanded to east of McLauglin then north towards Derry,
following along the creek. Also, an expansion on the west side
towards the Credit River, connecting to the future Credit River
trail would be nice.
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Places that are hard to get to:
Addresses
1110 Atwater Avenue,
Mississauga, Ontario
1158 South Service
Road, Mississauga,
Ontario
13864 Steeles Avenue,
Halton Hills, Ontario
1069 Southdown Road,
Mississauga, Ontario
970 Southdown Road,
Mississauga, Ontario
7030 McLaughlin Road,
Mississauga, Ontario

Your Comment
It would be nice to have a bus stop close to the Lakeview Library.
A QEW pedestrian bridge here, plus a bus pull-in bay at the
Longo's and Dixie Mall would help people who travel via
GREYHOUND buses in the east and westbound directions.
Greyhound services Niagara, Buffalo, London, Detroit from this
QEW stop.
I agree with other users that it is difficult to reach this location
with existing transportation options. Active transportation for
residents in north western Mississauga is also lacking.
There is no bus service to this plaza. It is the second largest
shopping and grocery store in Mississauga south of the QEW. The
car entrances are very poor and causes traffic to congest at
Southdown and Lakeshore, I do have some suggestions.
This is the place where the plaza I mentioned should be located.
On the Mississauga Bike Map, it shows that Derry Road has a
multi-use trail and from McLaughlin going west the trail is on one
side of the road before it abruptly ends with NO safe transition to
the other side of the road where the multi-use trail continues. I
rode this assuming there was some crossing to get to the other
side, but the trail ended and blockades were there so we were
stuck riding on the rocky grass until we crossed at the train tracks
(no proper crossing either).
Need a direct ride - no transfers.

1900 Sismet Road,
Mississauga, Ontario
Courtneypark Drive East, I am loving Danville Park, but access is hidden and difficult to get
Mississauga, Ontario
to. I suggest investigating a park entrance directly off of Courtney
Park.
Jack Darling Memorial
Jack Darling park is a great destination. But there is never any
Park, 1180 Lakeshore
parking. Annoying to the point where we just stopped going to
Rd. W, Mississauga,
the park. Please address the parking situation as it is just
Ontario
frustrating.
17 Main Street,
With Main Street/Bristol being an important east/west route and
Mississauga, Ontario
Thomas also being an important east/west on the west side of the
City. This area creates a major inconvenience when trying to
travel across the City. I am not sure how but an investigation
should be done to create a safe direct connection between the
two major streets.
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Places on your route that are a challenge:
Addresses
Ninth Line and Derry
Road Intersection,
Mississauga, Ontario

7427 Ninth Line,
Mississauga, Ontario

1100 Southdown Road,
Mississauga, Ontario
2002 Lakeshore Road
West, Mississauga,
Ontario
696 Southdown Road,
Mississauga, Ontario

Your Comment
Ninth line and Derry are recognized by GO Transit as a major node
on the Milton line train and bus corridor. There are substantial
numbers of transfers here and opportunities should be looked at
to create infrastructure for MiWay, Milton Transit and GO transit
connections. This will also be projected to be a major stop along
the future Cross Greater Toronto Area Bus Rapid Transit Network
in accordance to the Ninth Line lands master plan.
Multi mixed paths, or a sidewalk and bike lane should continue
north of the racks on ninth line to connect to Argentia's extended
employment and commercial hub that already has a cycling lane
and sidewalks. I'd also like to note even on vehicles it is
challenging to cross tracks as CP trains frequently block street to
rearrange carts or good at the nearby CP terminal.
The corner of Southdown and Lakeshore needs to be rebuilt to
move traffic. I have suggestions.
The corner of Southdown Road and Lakeshore Road.
This road should be connected. Th trucks coming east on Royal
Windsor could be directed to use Avonhead Road to take pressure
off of the Southdown Lakeshore Royal Windsor corner.
I do not understand why this road was not extended to give this
area a second exit as well as the fire department?
I do not understand the cost or the purpose of the recent
installation of the stoplight at this corner.

1995 Lushes Avenue,
Mississauga, Ontario
2323 Royal Windsor
Drive, Mississauga,
Ontario
3419 Oakglade Crescent, It would be great if there was a sidewalk on both sides of the full
Mississauga, Ontario
length of Erindale Station Road. It would save crossing the street,
and would help when the bus route is changed to go down this
street.
2251 Burnhamthorpe
It would be nice if the cycle path was continuous along
Road West, Mississauga, Burnhamthorpe Road.
Ontario
3011 Wolfedale Road,
The length of time it takes for the signals to let us walk across the
Mississauga, Ontario
road here is really long, such that we often see several buses go
past before we can get to the other side. Could the signals be
made shorter and more frequent? I have also seen a lot of people
dodging traffic to get to the bus in time. (This problem will move
to Erindale Station Road when the 38 changes to there instead of
Wolfedale).
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Addresses
1320 Rathburn Road
West, Mississauga,
Ontario
89 Square One Drive,
Mississauga, Ontario
187 Rathburn Road
West, Mississauga,
Ontario
3188 Merritt Avenue,
Mississauga, Ontario
69 Main Street,
Mississauga, Ontario

1285 Bristol Road West,
Mississauga, Ontario

6707 Winston Churchill
Boulevard, Mississauga,
Ontario

Your Comment
There doesn't seem to be an obvious pedestrian route from
Burnhamthorpe Road or the Deer Run shops. I've ended up
walking through the parking lot.
Is this link between parking lots really necessary? It adds a
frustrating barrier for pedestrians and bus passengers walking
between the terminal and the mall.
Signal times are long which makes it challenging for pedestrians
crossing to transfer between buses. Can you shorten cycles, or
use traffic calming to discourage cars from this area? Surely, its
primary purpose is as a transit terminal, not a through road.
This is where I live and your website tells me I am outside the
study area.
This is a dangerous area to bike in if you are sticking to the lane.
The lane is small to begin with and weaves slightly (which makes a
big difference to the cyclist) as the road bends. I find it safer to
take the lane during this section so cars don't pass me on this tiny
lane.
The Bristol Road bike lane is great because of continuity, but it is
also not continuous in terms of the size of the bike lane. It shrinks
between Creditview to Terry Fox Way. On many occasions, cars
do not give cyclists enough space even with a bike lane, and when
cars are driving quickly and the bike lane is small, it leaves little
room for an escape route for the cyclist to maneuver. In general,
bike lanes need to be a decent size! You can see in the picture
that part of the image of the bike lane sign is on the curb of the
sidewalk and that doesn't count as part of the bike lane because
you cannot ride on that. There are also a lot of sewers along this
section of the road and because of how narrow the lane is, there
is not enough room to go around them when cars are really close
to you already.
I think this is a good example of how multi-use trails are not the
most effective bike infrastructure in Mississauga. They are located
at a bunch of locations in Mississauga, but when cyclists are trying
to find ways to commute and jumping from one infrastructure to
another, it can be dangerous to make the transition with ease. In
this image if I were to ride on road from Aquitaine and trying to
make it onto the Winston Church multi-use trail, I would have to
ride up to the left turn lane and when safe to do so I'll cross on
the sidewalk, or to ride up to the traffic lights, get off my bike and
walk over. It can be confusing for cyclists and drivers. We need
more protected bike lanes! Because a single painted line is not
going to prevent cars from driving really close to us.
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Addresses
4114 Confederation
Parkway, Mississauga,
Ontario

5625 Glen Erin Drive,
Mississauga, Ontario

Burnhamthorpe Road
West, Mississauga,
Ontario

5020 Mclaughlin Road,
Mississauga, Ontario

Your Comment
I enjoy the continuous bike lane down Confederation, but this
busy area with street parking for cars beside the bike lanes is
messy during busy hours. Cars are always parking/taking up most
of the bike lane which pushes the cyclist into traffic before coming
back onto the lane again. Wish these were designed better.
Cyclists do not seem to be prioritized compared to drivers.
The traffic lights here default to green for Glen Erin and red for
Thomas Street as long as no car triggers the lights on Thomas. This
has always been inefficient because traffic is far heavier on
Thomas Street at all times of day. Thomas connect the main roads
of Erin Mills Parkway and Winston Churchill connect to the
highways 401 and 403. Thomas Street also has the multiuse trail
running along it. There are far more people moving through
Thomas than Glen Erin and I feel the lights should be default to
green on Thomas rather than the other way around. I have lived
in three different houses in the area over 24 years (on Glen Erin,
on Greensboro, and on Oscar Peterson) and this has always been
a pain even when living on Glen Erin since I would use Thomas to
turn onto Glen Erin.
These lights default to green on Burnhamthorpe and red on
Ridgeway unless triggered by a car on Ridgeway. This is the
correct default during rush hour as everyone from Milton is trying
to get to the highway using Burnhamthorpe, but at all other times
of day, I find that Ridgeway has more traffic and they constantly
have to stop and wait for the light when there are no cars at all on
Burnhamthorpe. This is due to the fact that commuters no longer
use Burnhamthorpe on off hours and locals that live along
Ridgeway use it at all other times. It should default to green on
Ridgeway and red on Burnhamthorpe at all times of day outside
of rush hours. This has been my experience from eight plus years
of using this intersection to travel to homes in the area for
tutoring.
The bike lane is great up until this point where it can be a bit
confusing to some cyclists and drivers. The bike lane is dashed
from the gas station driveway and that is where the bike box
signal is located. Normally they are located at the solid paint line
so cars know not to cross into the lane yet. I think something
needs to be done about this because it's sending mixed signals to
cyclists and cars! I feel like I have the right to be in that box but
cars/buses feel like I'm in the way and blame me for being in that
position (yes, I've spoken to a bus driver after they squeezed
through and the rear of the bus came too close for comfort).
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Addresses
1475 Bristol Road West,
Mississauga, Ontario

Your Comment
Suggestion to have a dashed line at the intersection where the
bike lane is so cars that are turning right can do so without cutting
off cyclists if they are standing there.

Erin Mills Parkway,
Mississauga, Ontario

The traffic lights at this intersection seems longer on Mississauga
Road/Turner Valley Road than Erin Mills Parkway and there is
always a line up on Erin Mills/Mississauga Road.

6680 Mclaughlin Road,
Mississauga, Ontario

McLaughlin road does not have lighting on the west side of the
street between Courtney park and Derry. There are often
pedestrians that use the sidewalks in this segment at evening
times resulting in an unsafe walk.
On school days, every morning there are people making illegal Uturns in the middle of the road just north of the 401 overpass and
sometimes on the overpass. For north bound traffic there is no
visibility of these vehicles and I have seen some dangerous
scenarios. Suggest investing in the addition of a barrier.
When navigating a left turn from South bound Mavis to East
bound Derry. There is a blind spot for Northbound oncoming
traffic due to the bend in the road and change in elevation in the
road. This area is currently under redevelopment, so hopefully it
gets fixed.
The McLaughlin over pass over the 403 is an iconic bridge that
represents our city. Please fix the street lights in the center
median over the length of the bridge. I believe only two of the
twenty or so street lights are working.
During rush hour, this intersection needs advance greens for
turning left. There is only one lane going in all directions so
without advanced greens, during rush hour, there is so much
traffic that lines up because only one car or bike can manage to
squeak through after the cars going straight are all passed and
before the lights turn red again.
I don't understand why the bridge that was rebuilt a few years
ago was not fitted with 3 lanes of traffic, because there is room?

6400 Mclaughlin Road,
Mississauga, Ontario

7078 Mavis Road,
Mississauga, Ontario

Centre View Drive,
Mississauga, Ontario
3985 Eglinton Avenue
West, Mississauga,
Ontario

1052 Southdown Road,
Mississauga, Ontario
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Appendix C:
Interactive Online Survey Comments

Online Survey Comments

In the Interactive Online Survey, participants were provided the opportunity to comment on
the Draft Vision Statement and Draft Goals for the Transportation Master Plan, and provide any
additional comments regarding the development of the Transportation Master Plan.

Draft Goals

Survey feedback on the draft goals.

Safety – freedom from harm: safe conditions for all travelers, fostering hazard-free travel
and striving for zero fatalities
•
•

•
•

•
•
•
•
•
•
•

•
•

•

•
•
•

No compromising on safety- be it buildings, roads, or vehicles.
On all busy intersections, add explicit left turn signals instead of the unprotected left turns on
green.
I hope you are going to tackle the unsafe traffic control items like traffic lights. Where do
accidents occur?
Drivers in Mississauga must learn how to share roads with cyclist. I cycle from Dixie Rd (and
Lakeshore Road East) to UTM. I find that drivers along Mississauga Road are aggressive and
rude. I have two colleagues that have been hit by cars.
Ensure street lighting is adequate for those walking at evening hours as well as for bikers.
Hopefully this means protected bike lanes with Dutch intersections.
How about a goal for moving people and traffic around the City efficiently?
More dedicated bike lanes needed - separate would be ideal!
Prioritize dedicated bike lanes. Also, I have a big concern about construction vehicles and
garbage trucks operating on residential streets while children are walking to and from school.
Safety and Inclusion are the same - if it is safe for all, everyone is included.
Safety for cyclists and pedestrians is paramount. Drivers need to slow down and give safe space.
Felt many times as a pedestrian that I almost got ran over by impatient drivers. Not enough
crosswalks along Hurontario in-between very long blocks. Many people run across to catch a
bus. I almost hit a pedestrian crossing dangerously mid-block.
Safety is paramount. This should be built in by design.
Safety should come as a result of other initiatives. Bike lanes, apart than providing a way to beat
traffic, also prevent crashes at other times. Smarter intersection design, apart from reducing
wait times, allows for more green time (especially for pedestrians), reducing red time to strictly
necessary legs which increases compliance.
See above for improving safety... and remember what literally everyone in any cycling-friendly
City has said, not to mention any resident. Sharrows, and bike routes, are not cycling
infrastructure!
There can never be enough security for residents of Mississauga. With security, more
investment will continue to flow in Mississauga. Mississauga's time is now!
Very important for our city and citizen safety.
More people will be encouraged to cycle if it is seen as safe.
1

•

•
•
•
•
•

There should be red light cameras at every major intersection. There should be photoradar in
school zones and problem residential areas. There should be flashing crosswalks in
neighbourhoods and where residents feel there is a need for one. Residential roads should be
built with traffic calming measures, and existing roads should be converted to include them.
Intersections should have designated crossing times for pedestrians in all directions, so that
vehicle traffic can make safe and timely left and right turns.
Education is needed for drivers, cyclists and pedestrians to follow the rules. Drivers in
Mississauga have been harassing cyclists.
Part of my job is talking to people about their local concerns, safety comes up as the number
one transportation issue by far.
Riding a bike on the road makes me feel very unsafe.
We need strict enforcement of speed limits. People are normally speeding 20 to 30 km over the
limit and we need immediate action.

Connectivity – freedom of access: simple and pleasant connections between people and
the places and things they need to prosper
•

•
•
•
•

•
•
•
•

•
•
•

•

Bus service is overall good. But during peak time, especially office time, the time-frame gap
between two buses should be less than non-peak time!
Connecting riders with transit to keep inform without the use of the user’s smartphone.
Invest into a subway system to connect to Toronto and Oakville better.
Extend the subway to Mississauga.
I use the Mississauga transit all the time, I work in down town, going to work is okay as I catch
the 6.30 a.m. bus, coming home is a nightmare, often they 4.30 bus does not show up for no
reason.
Probably not part of this survey, but most important over all is the granting of building permits
to high-rises without thought to the disruption of the road system that is already overburdened.
Good connections.
Connectivity to Toronto needs improvement. Why can't a Kipling subway be extended to
Cooksville or Milton using same lines instead of GO trains?
The GO train, the LRT, and Mississauga Transit should work seamlessly. I wait for more than 30
mins before the 103 shows up at John Street. Sometimes two show up at the same time. Needs
better monitoring.
Work with City of Toronto and Region of Peel to extend Subway Line 2 from Kipling to Square
One.
Ability to move seamlessly from one region of the GTHA to another.
Connecting our existing bike grid needs to be done by 2025, not 2041! We must not wait for
generations to retire before we put in this basic infrastructure. Getting Burnhamthorpe,
Mississauga, Winston Churchill, Derry, and Lakeshore done, edge-to-edge, as well as all hydro
corridors, and the Transitway becoming bike-admissible (with only minor changes required)
would be a HUGE improvement, and could be easily done in the next 5 years!
Excellent.
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•

•
•
•

•
•
•

•
•
•
•
•
•

I like this but can only choose three items! It is important to feel connected to the City,
community and meet other people in pleasant contexts to break down societal barriers and
promote engagement.
I'm not sure the difference between Connectivity and Integration
Is it possible to add a digital schedule monitor on every bus stop so that we are in tuned on
when the bus or any bus is coming?
It is very annoying to cycle in Mississauga because paths and cycling lanes end abruptly. There's
no continuity. For example, what is the point of having half of Mississauga Rd (between
Lakeshore Rd W and Indian Road) with a cycling lane that doesn't continue all the way up. Many
drivers think Mississauga Rd is a highway.
Safe and efficient movement on arterial roads.
The Credit River is a great resource but it physically divides Mississauga. We need to resolve
bottlenecks up and down the credit river to have a more connected Mississauga.
There is no public transit from Dundas & Stanfield to Applewood Village at North Service Rd. and
Stanfield, a very busy shopping location. Public transit from here to Sherway Gardens is approx.
1 hour and 6 minutes. The walk back took 40 minutes.
Falling transit ridership.
Good connections!
Not sure exactly what this is or represents, it is difficult to prioritize.
Go to Europe and see how their systems work, then implement some of their approaches.
We need a direct transit route down Mississauga Rd. to connect Streetsville to the Waterfront
and Port Credit.
We need trails that lead to places of employment. Bus stops will be useful for everybody.

Health – freedom to flourish: support for the health of people and the planet, with more
people-powered trips, lower vehicle emissions and better stewardship of the natural
environment
•
•

•
•
•

•

Warm shelters through the use of solar power.
Barrier segregated cycle paths on all major roads. It is too risky for cyclists to ride alongside
motorists going faster than 40 km/h.
No comprising quality of service for all.
Without people there is NO city.
Creating a city-hub based (or dockless model) bikeshare by 2020, Canada Day, would be a legacy
project, and one which is in dire need, with large economic and environmental benefits, to all
the needs outlined in this list. Other ways to show how much we care about health and
sustainability include installing bike repair hubs at key locations in the city (min. 2 per ward);
more outdoor water fountains, benches, and signage (with bike/walk km markings); grants for
low-income resident to buy one bike 25% off every year at partnering bike shops, and special
grants for low-income residents to get 50% subsidy by the city (perhaps other levels of
government, like Metrolinx) for the purchase of e-bikes or cargo bikes! Protected bike lanes,
lastly, of which we *still* have zero, must also be a priority, if we care about any of these goals,
for not just the future, but the present.
Pedestrians and cyclists are dying. Today.
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•
•
•
•

•
•
•

•
•
•
•

For biking, it is important to also invest in bike stations/parking at POIs (ex. malls, libraries,
churches, etc.).
Health is the most important issue to take consider.
I find that Mississauga is lacking in trails. I walk a lot and I don't have any nearby trails to walk,
so I'm left with walking on the side walk. I live near Square One shopping center.
I lived in Calgary for 2 years. They have the best cycling network of paths and lanes to move
around the City. I also experience that freedom of moving (without a car) when I visit Montreal
(at least 10 times per year). As a cyclist, in my opinion, Calgary and Montreal have the best
network of cycling paths. Calgary does all year around maintenance (including winter).
Mental health is an important factor. The stress of commute, traffic jams, accident claims etc. is
a major reason why public transit wins over personal passenger vehicles.
The infrastructures should be designed to make people active by design.
Prioritize bike trails, including bike trails along city streets. Derry Road is a good example, there
are no dedicated bike trails along the east end of Derry Road making bicycle travel along that
section of road very dangerous.
Very important for the environment.
Need to make health and the way we move around the city a top priority. Need to keep citizens
active. If urban areas are safer for active transportation, people will make healthier choices.
More trails will get people moving.
We need to incorporate bike lanes as much as possible, to encourage cyclists to commute to
work by bike. Not only does cycling work to improve their health, it reduces emissions from
vehicles.

Integration - freedom of choice: an integrated network, where people and goods have
viable options for moving within and beyond the city
•

•
•

•
•
•
•
•
•
•

Bikes not on bike paths has become a huge problem. I refuse to drive into Port Credit on
Saturday or Sunday morning as traffic is restricted to one lane due to bikers taking an entire lane
of traffic.
Easy fare integration - dump Presto.
I would like to have integrated fares for public transportation: for example, right now, if I take a
MiWay Bus and a TTC Bus, I must pay $6. I’d like to pay $4.50 or something like that for taking
both.
All these should be as important as the other because you cannot have one without the other.
As I driver I would appreciate NOT having to drive to avoid the poor drivers out there...but I
want a viable alternative.
Connections are my main concern.
Mississauga is great, but I work outside of the City and this is important to me.
Mississauga needs the Subway. No matter how Mississauga builds, without the Subway, it will
still be a second-class City.
Mississauga should learn from Calgary and Montreal. Both cities have the best cycling network
of paths and lanes. Montreal has the best transit system in Canada.
There needs to be better integration between Mississauga and Toronto- more connected bike
paths as well as transit systems that can get you between the cities at all times (even late nights
downtown) and quicker.
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•
•
•

•
•
•
•
•
•

This includes connectivity.
We need more transit options between Milton and local colleges and universities.
Without a connected network, more incentives to bike, relax, find our way, and enjoy our ride,
on a high-quality network of protected bike lanes and trails - an integrated network is
impossible. We need protected bike lanes connected to trails, in a real network - now. Start
walking the talk, and fund cycling at a rate comparable to other modes!
Yes, integrated network is very important, so each road has their role and function identified
and conflicting modes are accommodated.
Where is “long-lasting”?
Integration also means travelling in the general direction of the destination without having to
backtrack or sidetrack because of lack of connections.
Need an integrated subway system.
You need to focus more on people than on cars.
Add a subway to the TTC.

Resilience – freedom to evolve: leadership in adapting to the changes that reshape the
transportation system and how it is used
•
•

•
•

•
•
•
•
•
•
•
•

Green energy options like electric cars. Focus on Solar power.
I will be resilient in reminding you that changing times and changing needs demand we be more
efficient in our money, focusing on sustainability, and getting the best result for our time,
energy, and money.
Focus on safe, protected bike infrastructure, other than bike lanes (i.e. raised bike ways?)
I would give resilience in another sense more priority: resilience in the face of construction,
accidents, exceptional travel patterns and weather. A soccer game or a rush to cottage country,
for example, should have as little impact as possible to those who are not a part of those flows.
These priorities are utterly ridiculous and have no connection whatsoever to reality.
This is important to make sure ridership stays relevant and keeps up with the needs of the users.
This should include Health.
To be futuristic.
How does this relate to transit?
Abandon the idea of LRT, make buses the main method of transit in the city.
Resilience was a priority for me over inclusion and safety because I feel that MiWay is already
meeting my expectations for those two factors.
Resilience is not just about adapting to technology. Healthy connected communities with
transportation options are more important for overall resiliency.

Inclusion – freedom from barriers: an accessible network, where moving is easy regardless
of someone’s age, ability, income or familiarity with the city
•
•

Mississauga being a multicultural city, the above-mentioned measures are important to me.
I can only pick three but inclusion is really important and should be included regardless of survey
results.
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•
•
•
•

•
•

•
•
•
•
•
•

•
•

Make people aware of the Priority Seating areas on the buses so that people who need them get
them without arguments. Get the Drivers involved in assisting people to get these seats.
If it is easy for someone for mobility issues, it is easy for me as well. So yes, consideration should
be given. A great equalizer where income difference should not affect having a healthy life.
Multipurpose paths in popular areas should have two lanes- a slower traffic (i.e. baby carriages,
people biking slowly) as well as a faster lane.
Minorities across this City will never bike as a main mode, or beyond short-term recreation, if
we do not put in a full network of trails and protected bike lanes, ASAP. The cost today will pay
dividends tomorrow. Sharrows and bike routes are not cycling infrastructure.
This should include reducing stigmas, so even wealthier/high-end neighborhoods are included to
use public transit.
We're doing fairly well on this front, but there's one thing that needs to change ASAP, namely
the bus stop pad policy. Every year T&W installs pads for "accessible" bus stops on streets
without sidewalks, without any way to get to them, not even curb cuts. I'm amazed at how long
this has gone on without anyone stepping in to tell whoever's responsible for how utterly
useless this is. There are dozens upon dozens of stops like this across the city so the logical thing
to do would be to take the budget for new pads and use it all on sidewalks to connect existing
pads to at least the nearest intersection, only going back to new installation once no orphaned
pads are left.
What does this have to do with transit?
Inclusion is especially important- if bicycle lanes are built to be safe for children to ride to and
from school we will have a generation who will prefer active transportation to cars.
We must make sure we are able to provide excellent service for those struggling to make ends
meet.
Establishing clear communications is important to address the ethnicity and diversity in
intellectual levels.
24-hour bus service on all major routes. So that the people who work shift work can still go
home.
Accessible taxi service has been crippled by the short-sighted acceptance of the Uber model of
transportation for the non-handicapped community at the expense of the handicapped
community.
In Mississauga price of buses is so expensive so people prefer to go by own car. If prices will
lower, people can travel with kids and go for groceries in morning.
More assistance for elderly/disabled.

Draft Vision Statement

Survey feedback on the draft vision statement: “Mississauga will be a place where everyone
and everything has the freedom to easily and efficiently get anywhere at any time.”

Is there anything you would change or add to the vision statement?
•
•
•

I am not sure what "everything" means. 'Future' proofing concepts?
With reasonable cost. We should also add some wording about using updated technology.
"Speedy" or "timely" needs to be included.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

•

•
•
•

24-hour bus service to the airport. 24-hour bus service east-west along Derry, Eglinton, Dundas,
North-South along Dixie, Hurontario, Erin Mills, and Winston Churchill.
A vision is only a vision that sounds too good to be true. I do not support tax burdens on citizens
to make one believe a vision somewhat a reality. Commitment, will, and dedication works best.
Accessibility to more central portion.
Add something about low-emission vehicles or while protecting the environment.
Add something about the commitment to becoming a green city and green community.
Add something about the way it will be done or environmental cost. Make a commitment within
the vision to achieve healthy transportation for the citizens of Mississauga.
Add transporting or travelling in safety and supports readily available (or help).
Add: strategic investments to get Mississauga Moving.
Addition to this, Mississauga should have environmentally friendly transportation, encourage
people to carpool and use transit.
Affordability.
Affordability.
Expensive for everyone regardless of status.
Affordability.
Affordability. Transit has gotten expensive, not everyone can afford to buy monthly passes.
Should have vision to incorporate affordability.
Affordable.
Affordable and comprehensive, including linkage with connected major cities.
Affordable ride for all ages.
All the points noted above are important. However, it is also important to look at the overall
cost of transportation to an individual. Currently Ontario (Mississauga) has the highest cost of
transportation for any major province (City) in the world! $16/day to use GO transit from
Meadowvale or Milton to Union. Add $7/day for subway. 407 is another horror story.
Also, how we move with safety.
At a price that will not burden poor people.
Be more precise how to achieve.
Be more specific in terms of performance targets.
Better traffic flow for vehicles. So many areas are in gridlock or close to it.
Cheaper costs.
Connectivity to remote places with choice to carry large luggage and bikes.
Consideration for the environment of our City. Transportation is necessary, but facilities affect
nature and not just comfort of humans. Freedom of animals, deforestation, affects biosphere.
Long term sustainability.
Define and set performance targets/thresholds for various modes of travel within specific
corridors. Difficult for every street to be 'complete' so strive for system performance on a
network level.
Does this vision include getting students to local post-educational institutions outside the
Mississauga City limits, such as Humber College and York University?
Electric or solar power-based transportation infrastructure should be considered.
Encourage less use of cars. More walking and cycle paths.
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•
•
•
•
•
•
•

•
•
•
•
•
•
•

•
•
•
•
•

•

•
•
•

Ensure that there are safe alternative means to transportation and not just cars, (i.e. cycling,
walking).
Ensuring ease and making it fast.
Everyone may get around regardless of their age, gender and religion.
Focus a bit more on safety, a lot of people are uncomfortable riding the bus in some areas
where large groups of young adults are.
Focus on transit resiliency and capacity along with cycling and walking rather than car-based
transport. Cars should be secondary in all considerations.
For inclusion - All ethnic groups and home-grown initiatives needs to be recipients of grants,
funding and consultation. There seems to be an imbalance on how diversity if supported.
Freedom should include low-income people's notion of freedom. Strengthen modes of transport
outside of the car, integration with other cities. Address the over-reliance of the car in planning
before.
Frequent service to encourage people to use transportation minutes apart.
Good connection.
Health and safety.
How does increased housing impact crowded roads - not enough through roads (bedroom
communities).
I am driving and riding. Given the traits of Mississauga, I see useless some of the things that are
in the plan and I do not see, what I really need. (E.g. safe bike routes passing QEW).
I believe this encompasses most of the needs Mississauga is expressing and these plans
anticipate the future perfectly.
I envision a City which is livable and brings people together. Out of cars and onto people
powered modalities. A bike and pedestrian friendly neighbourhood where everyone can enjoy
their environments.
I hope this includes affordability for all.
I like that this vision is inclusive and simple.
I prefer that integration with regards to public transit should be regional rather than local. e.g.
Metrolinx rather than Miway, TTC, BT etc.
I said it before, in order for Mississauga to drive into the years ahead with a vibrant
transportation system it needs the Subway.
I suggest the following changes in ALL CAPS: "Mississauga will be a place where everyone and
everything has the freedom to MOVE easily and efficiently BY ANY MEANS to GO anywhere at
any time."
I think the vision is missing priority. We must prioritize the funding and implementation of
walking, cycling and transit infrastructure until it catches up with the amount invested in
automobiles.
I would add that it has to be doable for all users regardless of their mode of transit. Right now,
it is easy to get anywhere in the city by car, but much more difficult by transit/bike/walking.
I would add that punctuality is a key as well. Commuters have to have confidence that they'll get
to their destinations on time regardless of traffic or weather or any other condition.
I would like to see less reliance on cars. The only way to achieve this is through improved public
transit, prioritizing cycling and pedestrian traffic and making travel by car less convenient.
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•
•

•
•
•
•
•
•
•
•
•
•
•
•

•

•
•
•
•
•
•
•
•

•
•
•

I would rather not generalize every aspect that much.
If Mississauga is going to be serious about the negative health and climate effects of
transportation, it should clearly prioritize safer & non-polluting modes. This vision does not do
that.
I am not sure how feasible this will be given the time frame and how Mississauga is currently
structured (i.e. no way of extending lanes on two lane streets).
Include at a reasonable cost to residents. Access needs to be affordable.
Integration beyond the city is also very important. i.e. Toronto and GTA.
Is it realistic and honest to imply that fast?
It does not include any mention of the environment or the importance of being eco-friendly.
It feels like the health and safety pieces are not represented as strongly as in the goals.
It has to be cost effective and useful, people will not take it if it is not efficient.
It is all encompassing, but does not include specifics about cost - how can there be a system that
runs anytime of day 24/7, if there is not ridership to support it, and thus not enough funds.
It is impossible to achieve this. To make it easy/smooth to drive during peak periods requires
massive roads. Massive roads make it difficult/dangerous to walk, bike and get to/from transit.
It is quite optimistic.
It seems very general and slightly idealistic.
It sounds vague. How are we going to accomplish? What benchmark are we using to measure
our standards, Montreal, Paris, London, Berlin? Or are we just writing pretty vague demagogue
political speech?
It is not very realistic, based on the current layout of roads. We need more bridges across the
Credit River in the south, for one thing. Until we address that, I don’t think your promises are
feasible
It is too broad to say any time and anywhere. It’s not practical to have to move people and
goods anytime and anywhere - that is a very expensive vision.
It is a wonderful vision. Is it possible? I think a lot of the success of this vision depends on people
leaving their cars at home.
It is a worthy goal, but seems unrealistic, given the state of transit in 2018.
It is vague.
Just add a word "safely" at the end of vision. Because with increased diversity in the city,
integration of cultures taking a little longer than before and so with care and mutual respect.
Just exclude anyone whose intentions to hurt others. We don’t want criminals trafficking here.
Let some on when the bus is near a snow bank. Some drive stop to fast at stop signal. Hard to
hang on.
Lived here for 30 years and traffic has dramatically increased along Burnhamthorpe. 1) No U
turn signs would help, it's scary at intersections. 2) Fix how many cars on a property too 4 - 6 is
to much.
Make it all affordable without having to increase taxes too much.
Make safety explicit.
Making public transportation more accessible is great, but not everyone uses it. You're building
the LRT down Hurontario, plus too many condos are being built. Traffic in the core will be a
headache.
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•
•
•
•

•

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•

•

Missing that people should be able to get safely to where they are going no matter what mode
of transportation. Also think choice in mode of transport is important.
Mississauga can do this. It is one of the best cities I’ve been in my life.
Mississauga will be a place where everyone and everything has the freedom to easily and
efficiently get anywhere at any time.
Mississauga will be a place where everyone and everything has the freedom to easily and
efficiently get anywhere at any time. The key word is efficiently. We spend too much time on
roads here.
More of an explicit focus on active transportation. It is obvious that automobile travel is what
drives (no pun intended) Mississauga transportation, but possibly adding more "choice" to
vision.
Most importantly is HOW we make those trips. Our vision should embrace multi-modal trips,
emphasis on healthy trips and in a way that respects the environment and is SAFE for everyone.
Need to reduce the number of stops (e.g., some streets have a stop before a light and then
immediately following the light). Why? This causes traffic and congestion.
Needs to include safety component.
Nothing to add because a vision statement is just a general idea. It has no real teeth and serves
as a way to anchor the project to values.
Nothing to change, as the vision covers various aspects.
Perhaps be more realistic. This isn't a plan that will work. The goal is arbitrary in practice.
Preferably that we would get there by public transit.
Priority should be given to public transportation, while building neighbourhoods that would
allow people to walk around and bike safely; also, support green vehicles. This is supposed to be
a vision!
Reword it to: "Mississauga will lead North America as the most connected city for efficient
movement of people and goods."
Safely
Safely?
Safety
Safety - ensuring that even vulnerable users (pedestrians, bicyclists) are thought of and planned
for and remain safe when trying to move around. Stop thinking only of cars.
Safety (from harassment, racism, sexism, etc.).
Safety has to be a focus. We need to keep our residential streets safe. See a lot of cars speeding
in front of parks and residential areas.
Safety is my # 1 concern.
Safety should be included in this statement.
Safety to the citizens and environment would be important to include.
Safety. Bus stations where there are enough cameras in case someone tries to harm someone
else.
Set a priority of enhancing both transit and active transportation service corridors along all
arterial roads around established neighbourhoods. Zoning needs to be pre-cleared to smooth
approval.
Stress additional transit services and availability.
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•
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•
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•
•
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•
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•

•

•
•
•
•
•

Structure/Organization: It is important to maintain local priority, but collaborate with all levels
of government, and region. Stability/Longevity: Plans should NEVER change after an election or
ballot.
Subway systems.
Talk about safety and zero fatalities.
That vision is too broad to be achievable. I encourage the Provincial government to bring one
vision that meats all the needs of the GTA and not a bunch of cities looking after their own.
The "vision" of yesterday was to move good and cars as quickly as possible, at the expense of
other modes of transits, the young, the old, the poor, the infirmed, and the safety of all. Need
to change.
The city does not address the congestion on Lakeshore East to West. The City is allowing
development of high-density homes and are not addressing traffic congestion over the river.
The city is too congested. Some roads need to be widened.
The city runs smoothly. The city is well planned. Keep up the values of the people that make this
city.
The freedom to get there safely - the vision needs to specify safety as the perilous conditions are
the biggest barrier to active transportation (cycling and walking) in Mississauga.
The goal is great. Yet we have to prevent noises and pollution from transportation, especially
from the airport. The noises become more and more insufferable.
The only challenge with this statement is that it could be used to justify constructing more
roads.
The options seemed abstract to me (resilience, connectivity, etc.).
The vision is solid. Scalable integration of realistic delivery of services will have to be next and
considered while developing these plans. Good luck to the implementors and the reader.
The vision must include something about the movement being subject to appropriate
government rules and regulations and respect rights of others.
The vision should account for costs/benefits. Must make economic sense for majority.
The vision statement should emphasise the importance of public transit in the future to mitigate
traffic congestions, reduce emissions and provide options for all.
The word "freedom" needs to be replaced. People do have freedom to move right now. The
vision could be: Mississauga will have a safe and efficient transportation system for all!
There should be an emphasis on environmental responsibility. It should be easier to take transit
options which are healthier for individuals and the environment. The easiest option isn't always
option number one.
These plans tend to note removing age and mobility barriers, but please consider financial
barriers. Even shifting MiWay transfers lasting two hours rather than four creates financial
barriers to use
This is a reasonable vision and inclusive.
This pronouncement is so broad and all-encompassing it would be a challenge to say it isn't an
appropriate vision.
This sounds like a big waste of money.
This vision sounds great!
Time of travel must be reasonable. Shouldn’t take 1.5 hours to travel across Mississauga
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•
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•

•
•
•
•
•
•
•
•
•

•

•
•

•
•
•
•
•
•

To connect the city via subway.
To make this work as someone who uses public transit daily, you need to ensure that the
schedules are actually acceptable and make getting to where you need to go and connect on
time.
To make transportation affordable for all riders.
Too broad of a vision. Does not specify what changes are happening.
Too little "each according to his needs". Each mode of transport has its own characteristics that
need to be considered when designing infrastructure
Too many towers coming up in the city core with little or no road expansion to allow for all
these additional vehicles to move efficiently. MiWay too needs improvements and better
connections.
Traffic is the biggest issue. Smokers also no not care about the non-smoking areas. I saw
someone smoked at the gas pump.
Transportation in Mississauga will be affordable, fast, convenient and safe.
Transportation is for everyone. to get to and from work, also to get around where they live. port
credit is where I live. I NEED to use Route 19 bus to shop. LRT is no good to me.
Transportation that is so affordable and safe. Short waiting time and available all the time i.e.
holidays late night and affordable taxes for working people.
Travelling at any time for any purpose concerns me.
Unrelated construction always messes up timing of connections.
We are extremely far away and nowhere close to this vision and require enormous
improvements to non-car transportation to reach this.
We have to be able to travel to Toronto easily as well. we shouldn't even think to go there by
car. Right now, it is awful. There should be trains on weekends and after 7 pm on weekdays.
We have to stop the 'urban sprawl' and overcrowding. Otherwise the quality of life in
Mississauga that we have so far enjoyed, will be lost. I have moved to Mississauga in 1970. I
have seen the change.
We need to be able to reach all areas in a timely manner. Currently, it takes about 30 minutes
for me to make a 2.5 km trip because the routes are not direct. Not everyone has that kind of
time.
We promised to stand by this vision in its entirety.
We should have the option to choose modes of transportation that reduce our environmental
footprint and promote health. Mississauga should develop active transportation networks for
those that choose.
What about SAFETY? This should be a top priority! "Mississauga will be a place where everyone
and everything has the freedom to safely, easily and efficiently get anywhere at any time."
What is smooth? The vision should be more precise, i.e. say something about how efforts to
keep wait times low during connections, to make routes efficient and frequent, etc.
Where it will help to complete your trip on time.
Where public transit is affordable.
Without significantly impeding the flow of traffic.
Yes, but pedestrian safety MUST be paramount. Hurontario & Burnhamthorpe is a pedestrian
nightmare. Consider Las Vegas pedestrian bridges over traffic at major traffic intersections
12
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My area has many seniors, and you have completely cancelled service in my subdivision.
Yes, but sounds very ambitious. Focus on people moving around for work or leisure. Reduce
dependency on cars. Invest in smaller shuttles (mini buses/vans) to connect from residential to
transit points.
Yes. I would like it to be more safe and pleasant for the elderly. Far too many times I have seen
an older immigrant man accidentally request the wrong stop and the bus driver would curse and
swear.
You can add safely and comfortably at the end of the statement.
A better-connected transportation network, not only within Mississauga, but to other cities in
the GTHA is crucial.
Add 'cost effectively' and 'affordably'
Adequate frequency.
Affordable.
Allow trucks to be on the streets only at specific times so as to not cause fatalities and disrupt
traffic.
Appropriate but seems like a pipe dream given the volume of traffic in the City. Definitely need
to focus on getting people out of their cars and utilize local businesses- make it a more walkable
city.
At reasonable and affordable cost. Assistance is available for all those that need it.
Build an above ground rail system only on the major streets like Highway 10, Mavis, Erin Mills,
etc.
Build more roads and widen roads. Stop pushing stupid bike lanes and bus corridors. Hardly
anybody uses buses in our neighbourhood!
Communication for everyone about how, where, and when transportation is available to them.
Congestion issues addressed along the Lakeshore and Dixie road with all the future
development happening along the Lakeshore
Continuing to expand on the surface is not feasible. Need to invest in forms of transport that
are not affected by weather and traffic.
Cost effective.
Cost effective.
Develop public transit.
Do NOT remove the safety grab straps from buses. We short people need them!
Doing everything for everyone, all the time, is not realistic.
Efficiently does not necessarily mean as fast as possible. Focus on faster options. For example,
Buses can be efficient, but not necessarily as fast as cars and rail.
Entirely publicly owned, no parasitic profit-seeking behaviour.
Financial responsibility.
Have transportation more accessible with longer running times and frequency of arrivals of the
buses. Perhaps make it more affordable for people to encourage them to use it more and less in
cars.
How do we move? Should promote automated vehicles and electric instead of gas.
I believe the City is doing a great job so far.
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I believe you have missed the keyword: quickly. The current traffic jams anywhere and
everywhere in the city is the most frustrating problem with living in Mississauga.
I envision a city free from disgusting combustion engine vehicles.
I feel that there should be more changes that will help the environment and integrate more
green vehicles.
I think a major part of this should be efficiency - it's great to have a connected network but if it
takes 3x as long to use transit than it does to drive, then it's not always working.
I would like to include safety both to commuters and also the operators.
I would like to see some mention of safety.
I would like to see something said about the cost of travel/movement and the environmental
impact in mind in developing the vision statement.
I'm pleased that I will be able to travel with my dog on public transit.
Include safety - i.e. bike lanes to be expanded and separated from traffic for safety.
Main buses to run 24 hours and all other routes to run till 2:00 and 3:00am.
Make it less of a car driven city and strengthen affordable public transport.
Make the transit system a grid system not like now when buses go down winding routes.
Make trips shorter time... should not take 45 minutes to get to a shopping center that is 5
minutes by car.
More consideration for commuters who can't easily get to main line stops.
Moving everything all the time doesn't seem realistic and weakens the vision. Keep it short and
realistic. Do people really expect to move industrial supplies on Christmas eve?
Need more bike lanes. My wife and I bike every day from Hurontario/Queensway to Kipling TTC.
It is very dangerous to bike on the road. The Queensway bike lane is a start.
Overcoming barriers such as highways and connecting existing trails is an absolute priority. Also,
either the plan is not realistic or council doesn't take it seriously.
Pedestrian and those who do not drive and take the bus should have priority in all
transportation and moving efficiency. Less cars, less car lanes, more greens, more trees to shield
the sidewalks.
Please make sure whatever you build keeps up with the traffic created from the dense condo
population that is slowly ruining the Square One area.
Please, before building new bike lanes, speak to cyclists. Every day I drive down Lakeshore &
have to change lanes to pass cyclists who are on the road right next to the empty multiuse
lanes!
Safe, clean, healthy transportation is the key.
Safely
Safety not included. would love to bike to/from work but not having dedicated bike lanes makes
that choice difficult to make.
Safety should be a priority - pedestrians and cyclists need to be able to move about safely,
without the threat of motorized vehicles in close proximity.
Seamless integration with transportation infrastructure of neighbouring cities, especially
Toronto subway (just like Vaughan did in 2017).
Sidewalks are not level making it hard to use a walker or mobility scooter.
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Since the airport is within the boundary of the City, I would double up on integrated (freedom of
choice) and safety.
The future is not in everybody owning an automobile. Why invest to make driving in the City
better when in 50 years people will be moving significantly different than they are now? Reduce
lane sizes.
This all sounds too good to be true right now.
This vision is too broad and to accomplish this vision will be a very expensive one. The vision
should be more realistic and focus on safety and health.
Time taken to travel on each route should be considered. Some routes are so difficult and take
too long with no time efficient options.
Wait time between connecting rides significantly increases overall trip time.
What changes in transportation will be made so that all services are able to be the same even in
outlying areas. Also, will attention be paid to distances to use services for people who must walk
to bus?
Wrong definition of easily. Easily = quickly, in a reasonable amount of time, not 2 hours to go
across the city or 45 minutes to travel a few kilometers. People use transit when it is frequent
and reliable.
Include safety, i.e. bike lanes need to be expanded and separated from traffic for safety.
The system has to be highly reliable.
With regards to travel outside of Mississauga, you have no control, just a vested interest. You
must work with other communities to achieve connectivity and integration outside of our area.
Freedom of choice is good, but more affordable and regular service is better.
Mississauga is a car friendly city. The mayor and city officials should not forget that.
Efficient public transportation with easy connectivity is important.
The use of the word “freedom” isn’t useful. The vision should be more aspirational and more
audacious.
Safety needs to be a focal point. Safety is a major aspect of transportation.
The issue with this vision is that it implies specific types of transportation or trips are not
prioritized. This vision should prioritize sustainable and active transportation over car travel.
It sounds too good to be true. The plan is trying to be everything to everyone.
Too vague.
Safety is main priority. There needs to be strong enforcement of violations.
Shooting for perfection is a lofty goal.
Punctuality and frequency are key.
Emphasize safety all year round. For example, bike lanes need to be cleared of snow in the
winter. Connectivity should mean no backtracking or sidetracking to reach one’s destination.
All modes of transport should be realistic so that users have flexibility and can choose the
method that is best on a given day.
Transit should be available 24/7.
People should be prioritized over goods. Loading vehicles and construction can tie up lanes
(often sidewalks and bike lanes), and this creates a safety concern.
Make sure that this vision is implemented.
Highlight environmentally conscious choices.
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Respect the environment by focusing on a robust public transit system, non-vehicular modes of
transportation and non-polluting vehicles.
Cost is a factor that needs to be included in the various options. Taxpayers can’t afford
everything if the users are few.
Continue to complete the plan and strive to maintain the plan and system as introduced.
Improve transit efficiency as you move North from Lakeshore.
The vision is good and relates well to goals for the future.
Encourage businesses to provide bike parking and shower/change facilities. Separate cyclists
and pedestrians.
Less public, more private.
More bus routes needed to improve the speed of getting around.
Need well connected routes between areas that are in high demand (not always downtown
Mississauga).
Vision is generally good but it seems lofty. Focusing on “everything” and “everyone” is a bit
vague.
Vague and lofty. Does not address priorities. We need investments in critical infrastructure by all
levels of government to keep the city moving.
More focus on cycling infrastructure.
Each traveller should have a smooth and safe trip.
This vision statement is too vague.
Add more buses to Eglinton Ave. and Mavis lines.
Cost must be a part of it. Travel must be affordable for all.
People should be prioritized over goods. Should be fiscally and environmentally responsible.
Prioritize active and sustainable transportation.
Mississauga has been built around vehicles. Roads are now insufficient for carrying the volume
of traffic that exists.
Remove “anywhere at any time” from the vision statement. Many people choose to live in
Mississauga suburbs because they prefer their car and don’t want transport routes near their
homes.
Get to your destination safely in a timely manner.
People are more important than goods. What about sustainability?
Better pedestrian transportation.
Bike lanes are needed to make riders feel safer.
Travel should be environmentally conscious, safe and accessible to everyone.
Transit should increase in frequency at peak times of the day and the year (i.e. holidays).
The word “safely” needs to be included in the statement.
There are times when goods and people cannot move at the same time. It has to be coordinated
so that people can reach work safely and quickly.
How will additional traffic around Square One be managed with the condo construction?
We should ensure that the vision incorporates all types of transportation (including cycling and
walking).
This is an aspirational vision, rather than an actually achievable vision.
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Need to keep in mind the fact that many people require vehicles to perform their job duties (i.e.
delivery services).
The most important aspect of the vision should be integration of the transit system.
Cost must be reasonable and transit must be accessible for everyone.
Safety should be more of a focal point.
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Scrap the LRT project. Run a main line subway system from Meadowvale Town Center in the
NW, through Erin Mills Town Center, through Square One, and connect to TTC subway in SE.
Scrap the LRT. Buses are the best way to move people.
We need to get from point A to point B. It shouldn't cause one cent more than it needs to.
Spend gas tax on road improvement, not on public transportation!
Communication between customers and staff needs to be accessible and inclusive.
Stricter enforcement of speed limits.
Protected bike lanes.
Add more options to travel from Mississauga to Toronto.
Continuing to expand on the surface is not feasible. We need to invest in forms of transit that
are not affected by weather and traffic.
Square One is not the center of the universe; make a grid transportation system.
Congestion is the biggest concern for me.
Bike lanes are a must on Dundas Street and Mississauga Road. The streets are dangerous for
cyclists but they are the best way to travel east and west.
I would like to see better control at red traffic lights of vehicles breaking the law and running red
lights.
Recognize that systems that provide for commercial transport do not have to be the same
systems that provide for community transport. They can be but only if the goals happen to align.
Relocating heavy rail freight away from Mississauga not the smartest but they should co-exist
like Lakeshore line.
More safety for pedestrians and cyclists here in Port Credit. More motorways to take the
bumper to bumper traffic away from the Lakeshore.
More transportation to Toronto, subways. Available transportation to disabled and elderly
people.
No LRT on Highway 10.
Not enough money for alternative transportation (cycling by example).
Planning for subway extension from Kipling Station is an absolute must. The longer we wait, the
more we increase the cost of something that is inevitable.
Please let the 104W run more. We were in the rain yesterevening because all the buses said not
in service. This is not okay. Bus 104W and 42 both come late all the time.
Please put the buses on a grid and service Burnhamthorpe West all the way to Ridgeway
without changing buses and going all the way down to Dundas street.
More flexible options e.g. the Innisfil model - subsidized taxi for off-route and time.
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Smaller buses for less busy routes.
Let some on when the bus is near a snow bank. Some drivers stop too fast at stop signal. Hard to
hang on.
Lived here for 30 years and traffic has dramatically increased along Burnhamthorpe. 1) No U
turn signs would help, it's scary at intersections. 2) Fix how many cars on a property too 4 - 6 is
to much.
Additional Bridge across Port Credit/Credit River for Pedestrian & Vehicle traffic.
Better MiWay service.
Density of population is made to increase due to excessive amounts of buildings/condos
permitted in a specific area of Mississauga leading to pollution and stress on resources and
traffic issues.
Do not make Hurontario two lanes.
Get rid of hubs for MiWay. Better routes from top to bottom of City. Getting better still lots of
work to be done.
Have public transit that can make turns, i.e., not just go north-south, or east-west and stay on
the same main streets. So, you don't have to transfer to another vehicle to reach destinations
HOV lanes are being abused and only add to overall congestion. Does it make any sense to take
away 1/3 of the roadway and then complain about congestion? Rethink bike lanes - not safe and
under used.
Keep as many green spaces as possible to keep Mississauga beautiful. Such as natural parks & a
safe place for animals in their habitat.
Let us keep our transit system public. Great city and transit system.
Mississauga is being saturated with new housing developments where traffic is already brutal
(even outside of rush-hours). Stop the greed of property taxes & keep the green space as-is!
Mississauga is really a well-planned city. Having been in Toronto too some time. Public
transportation, community centers and the facilities available are really good. Happy family
enjoying to fullest.
Many people do not drive. We need more frequent schedules and buses that actually meet up
with go trains. For us walkers and disabled, better sidewalks with ramps and in all places.
More buses at peak time so not so crowded. Bus drivers should wait when they see someone
running to catch the bus.
More buses, a bus that goes all the way to the end of Burnhamthorpe so I don't have to
commute for 20 minutes.
More buses and better connections to Subways, with reasonable fares.
More direct routes.
More electric cars busses and trains.
More flexibility in transportation.
As long as transit buses are empty 98% of the time, I see no reason for investing in transit. Huge
mistake in my opinion.
As above, the need for subway extension.
Bus drivers should stick to the schedule and not leave the stop too early or too late.
Maybe get bigger buses on large routes (the bus that goes from my school is way too crowded)
Have all routes and buses show up on Google Maps. The 361 North does not.
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Car-pooling can reduce conjunction on road, so there must be more carpool parking and car
parking at GO stations. Also, there needs to be extended or multi-story parking should be
provided to facilitate the commuters.
More public transit and cheaper fares should be introduced to limit emissions and to promote a
healthy atmosphere for residents of Mississauga.
More traffic circles.
Less stop signs and more yield sings.
More connections between bike paths.
Clean bike paths.
Keep Mi-Way one dollar for seniors and open hours.
More bike lanes only - not multiple. Need more bus stops closer to all community centres.
Connectivity too - need to connect to schools.
Slowing down traffic (local community).
Improve bike access to schools, community centres.
Bike paths (off road) to encourage health of seniors.
Road safety for bike riders.
Easy access to transit/parking.
Get back 407 or build a new highway.
All companies should offer rebates to employees taking transit.
Any special provision to cater to a special group should be funded by its beneficiaries. So, all
modifications to roadways designed to cater to bicycles should be funded by a licence plate
registration (annual) for all bicycles in the city at $40/year/bike. Why should every taxpayer pay
for what is designed for a special interest group?
As a teenager growing up in Mississauga, transportation was one of the greatest hindrances to
effective use of one's time - glad to see this.
Auto insurance is too high.
Better direct public transportation in the future so instead of four buses to work I could take one
and it would be faster.
Better student and youth discounts.
Born and raised in Mississauga. Always lived in Mississauga but suburb has become a major big
city. Time to move as the population has exploded and more being forced into the city.
Commuting has become a problem and will only get worse without a plan. Thanks for planning
for the future.
Building a more connected network which is more efficient and utilizes environmentally friendly
methods.
Bus 56 or 54 or 52 I'm not sure which one, but the bus that goes to Toronto. Please do
something about it.
Buses arrive more frequently. Student/youth discount.
I commute by bicycle and GO train; weekends I walk/drive or take bus depending on where I'm
going.
Connect to Milton and less random bus times.

19

•

•
•
•

•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

Connecting to TTC subway is very important for many people (including me) to get to work.
Currently we drive/take bus to Kipling and then take TTC subway. It would be great if TTC
subway can be extended to Mississauga.
Consider public transit being paid from property taxes, and "free" to use.
Considering the PATH in Toronto, can the under or above ground pathways be built in the core
Mississauga area?
There is lot of vehicle and pedestrian interactions in the City Center MiWay and GO bus stands.
Review and include pedestrian crossings and arrange them side by side. Currently GO is served
on road side stops. In front of Chapter's it is high risk to drive and walk.
Control gas prices.
Create a social media campaign to get people excited about city infrastructure. Also, as a cyclist
thank you for the efforts.
Currently, there are too many transportation hazards in our City and around. Recently in the
news, the subway system. There are no wall barriers to protect people from accidentally falling
on tracks or pushed on tracks and die. How many more people must die before this urgent
problem is addressed?
Make crosswalk time longer for pedestrians to have enough time to walk across safely and to
lower the speed limit on major roads in residential areas.
Do not waste tax payer’s money on transportation that few people use and buses that are
empty most of the time.
Earlier Sunday service please.
Easier connections to Milton.
Educating people to keep the buses clean should be a constant.
Encourage employers to allow flexibility with work at home and non-core work hours to help
with traffic congestion.
Encourage students to hold bags in their hands and make more room on buses during high
traffic hours.
Express bus is limited. I need to walk at least 15 minutes to catch an express bus from the
transit.
Finish the Derry Road path! I ride to and from work and I am unable to ride on the road at times
due to missing connections!
Focusing on utilizing eco-friendly vehicles for transportation could be considered in both the
public and private sector.
Free app/flyers to highlight and inform of any new changes.
Get the bicycles off the sidewalks.
Have you considered incorporating a ferry service into your master plan? With so many new
homes planned for the waterfront area, it makes sense. Send a ferry back and forth to Toronto’s
Harbourfront area, at least during the three seasons without ice!
Help finding new immigrant jobs and guiding them towards the right direction - smooth
transition to country.
High rise buildings/condos should have been spaced out in an area and not to have them
crowded in one place leading to immense cost of living, population, excessive population, poor
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quality of air, dirtiness. Better transportation system will not improve above deteriorating living
conditions.
I am very pleased with the MiWay system already, also Mississauga is a great place to stay. Well
done!
I do have concerns about the new LRT that is going to be built near the City Centre area. I feel
like it will cause a lot of congestion, dust and harm for the economic footprint of the city. If the
LRT is built there will be a lot of population density, the area will be heavily crowded, hence
creating congestion. During the construction, since the area is bounded by facilities nearby,
there will be a lot of dust and material debris in the atmosphere. It will be very close to
settlements and the dust could accumulate to the point of having health problems and could be
irritating to people. Lastly, I think you should really think about how the LRT will affect the
ecological footprint. More fossil fuel use will cause ocean acidification and the natural resources
used should be kept in mind and used in a sustainable manner. Think about the non-renewable
energy sources used. Please reconsider and be mindful.
I hope to move back to biking and taking the bus.
I love Mi-Way.
I love MiWay, but wish the transport operators were more amicable and mindful.
I personally need a continuous bike lane along McLaughlin Street, from Eglinton to Courtney
Park. I will the bike lanes on Hurontario as soon as they are ready.
I prefer to bike where possible... backed up by transit and only drive if I must. The car is reserved
for road trips.
I suggest a cheaper price for teens and elderly. Also, a more easily understandable map.
I wish that I could use transit to get to work, but I can't, because it would take over 3 hours.
From Clarkson to Brampton Civic Hospital during the evenings.
I would bike more if Erin Mills and Meadowvale had better trail and bike lane connectivity. We
need more lay by on roads like Glen Erin so cars park on lay by off the lane of traffic.
I would like MiWay to become a seamless and easy way to travel in Mississauga as well as
eliminate the need for cars. The use of zero emission vehicles is also critical.
I would like to see subways here because our climate presents too many barriers to surface
travel, especially in winter.
I have lived in Mississauga for 15 years and have never used MiWay. If you look at the
population of people in Mississauga that use public transport it is not the majority - and yet we
spend too much money on public transportation. This city is too vast and the city should be
focusing on better roads and traffic flow, as the majority drive their own cars in this city.
If one misses the bus, they lost connection. There should be better timing for connections.
If public transit is easily available, I would prefer to use public transit instead of driving,
especially in inclement weather. The only reason for using my own car is that I reach work in 15
minutes which would otherwise take over an hour due to poor public transportation.
I am trying to bike more around the City to help with decreasing the carbon footprint and stay
active, however, I am having trouble doing so in Mississauga. Our City is much further behind
than others like Montreal, Ottawa and Vancouver. I have been waiting years for a multipurpose
trail be available on Eastgate and Dixie (as told to me by various councillors when running for
office). It seems like there is always construction but never progress on the work being done or
completed in an efficient manner. In addition, detour signage is poorly done which makes me
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rather take my car than deal with all the holes in the ground and pylons. Further, a lot of my
destinations do not have bike racks so it is challenging to park your bike and lock it up when you
have to go into a store. As well, safety is always an issue- I feel unsafe biking to Square One
(which is not too far from me) because I am not sure if my bike will still be there when I am back
- even if it's locked up. Or if there will be a tire missing or accessories (basket, lights) or if there
will be a hole made in my tire. I think a big component is changing the way people act and think
to ensure that it is safe to bike and to leave your bike when needed.
Important to consider transportation equity and affordability.
Introduce much lower fares for kids.
Introduce subways/underground trains in the city as it gets more populated.
Let us provide safe bicycling possibilities.
Look at the Dubai model. If taxis are reasonably priced, they can be the way to get people to
main transit locations.
Look at the pedestrian friendly neighbourhoods in Meadowvale and South or Burnhamthorpe
and Winston Churchill. Consider the Montreal approaches to human powered transportation
and sidewalk friendly spaces.
Look forward to LRT on Hurontario. Hope to see increased service on Lakeshore Road, maybe
LRT there too since traffic is increasing.
Make bus routes run 24 hours.
Have connections to Brampton, Oakville, and Milton more accessible. As well as more Go-Train
services to the GTHA (Hamilton, London, Kitchener) cities so that there are less congestion are
major highways (401, 403, QEW).
Make the roads safer by having more authorities present.
Missing link- all day Milton line so very important!
Mississauga isn't building enough City centre areas, where a person can walk to various
amenities; most of it is still car-dependent.
Mississauga needs more trails, both for cycling and walking, we are greatly under achieving.
MiWay buses are great, but we need better lit bus stops.
MiWay buses in my area of the City do not run late enough every day. If people are visiting or
over at our house drinking- it is impossible for them to get home affordably late at night.
Mi-Way connectivity needs to be improved.
MiWay is a large part of how I travel around the City, though it can be annoying because of the
long trips and unreliable service. These experiences can ruin my day. I do appreciate how taking
a bus is environmentally friendly but it should not be a hassle.
MiWay is horrible. The drivers are all very rude and ignorant.
MiWay is not a viable means of travel in our area.
MiWay will not be functional, it will be a waste of money. This is not a European city (where
literally you do not need a car). If you do not work in downtown Toronto, the only way to get to
your job if it is outside of Mississauga is by car if you intend to be there in less than one hour.
More affordable monthly passes for low income and people on Ontario Works and Ontario
Disability Support Program, including their dependants.
More buses to access the public places that travel directly to community centers so families can
get involved in more activities. Also, we need more professional drivers to assist transitions. It is
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also dangerous to drive vehicles on roads so a better road salting with strict rules. This will also
benefit pedestrians.
More frequent transit services on daily and weekends too.
Increase weekend transit so families can travel together and take the stress off of overcrowded
road users.
More safe commuting bike lanes required. East/West to get out of the Mississauga Downtown
needed. Educate both cyclists and drivers.
More transit please.
More travel options for commuters, lessen public transportation fare.
My responses were based from a concern for accessibility and the stigma around what a
disability is. I have Multiple Sclerosis and I may not look like I'm in pain but I am. I don't feel
comfortable using accessible seats because of dirty stares and stigma.
Need better app to find best bus route and see where the stop is located. Square One terminal
is large and hard to navigate to the right bus stop. More signage to make drivers more aware of
pedestrians and cyclists and give them space; provide traffic calming in high speed zones. Make
overhead lighting turn brighter and with different flashing colours to highlight pedestrian
crossings.
Need more places to load presto card.
Need more safe and convenient choices for non-drivers. Cars are important but we must
diversify. Also need better integration with GTHA transportation systems- especially public
transit.
Need to add respect somehow- respect of laws and people while using any type of
transportation.
Need to plan for driverless technology.
Needs of pedestrians must be balanced better with drivers!
Open dialogue with residents is something the City still needs to perfect. Surveys are nice, but
plans are often presented as done deals. EA processes do this right with multiple reports back
detailing alternatives being considered, and we need to expand this to higher-level projects not
subject to EA.
Plan for autonomous vehicle use. Build infrastructure to support this.
Please improve GO services. After 7:00 pm we need a train. Most of the students and business
people are working late these days. And weekend as well. Huge congestions on the highways
because GO bus services are not adequate. It takes too long to go to downtown because of too
many stops.
Please increase the MiWay fleet capacity.
Please make direct outreach efforts to affected communities. Different neighbourhoods of
Mississauga have widely different needs. However, on that same note, try to avoid separatebut-equal transportation such as only having a few lines/transit methods that are fully
accessible. To the average person, having only every other stop as accessible seems good, but to
a person with different needs it could be a major barrier to autonomy and transportation. I’m a
bit biased as I’m a landscape architecture graduate, but I think there is a lot of good discussions
happening about this issue in landscape architecture and urban planning circles.
Promoting public transportation and working to lower carbon emissions is important. The
environment is important and needs to be actively protected.
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Provide MiWay drivers with customer service training. Some of the Drivers have a real attitude
that needs adjusting!
Public transport that has a schedule that make sense, not that every route and alternate route
should have different time to terminals so that when we miss the schedule because of the traffic
we can take the alternate route without waiting for a long time. The worst is in the morning- if I
took the bus and miss a transfer and the alternative route then I will be an hour late.
Public transportation is not an option to access my family, friends, and work, nor do I want to
give up the freedom of driving my personal vehicle even if it were an option. I want to spend my
time with loved ones, not sitting in traffic. I feel like Mississauga is losing its appeal and
personality in trying to be a clone of Toronto. The new and proposed housing developments in
Southern Mississauga near roadways that do not support additional vehicles will add to
commute times, stress levels, accidents, and pollution and will detract from experiencing the
City. With each new year of worsening traffic, I avoid Toronto and areas of Mississauga more
and more, preferring to spend my time and money elsewhere. If the new builds keep infesting
the City then we will be joining Toronto on the 10 Most Traffic-Congested Cities in North
America list. That is not a list-topper to be proud of! Please save the City and stop blocking the
roads and sun. Thank you.
Push electrification
Reduce speeds on our roads. E.g. Mavis Road from 70 kilometres per hour to 60 kilometres per
hour especially in the Heartland area, like it was done on Britannia.
Relative to other major Canadian cities, Mississauga transit seems efficient and customer
friendly.
Safety first.
Since Mississauga is growing, a light rail or subway or more access to these here would be great.
Some routes are not covered well even in downtown Mississauga. Some MiWay drivers show
left signal and start driving without watching blind spot.
Stop LRT at Square one. We have enough traffic issues without narrowing Highway 10 and
Cawthra.
Stop the LRT and save us billions. Biggest waste of cash since the building of the express transit
across from Square One - airport office area that no one takes. Connect to the subway not the
Port Credit go train.
Subways! Subways! Subways!
Synchronize traffic lights.
Take transit where possible.
Taxi/Uber accessible transportation needs improvement.
Thank you for prioritizing our community, our planet and our ability to give helpful feedback!
The City has to set the priorities. Walking, biking and transit are mutually beneficial and are
healthy, equitable and inclusive of all residents. Personal automobiles stand in opposition to
other modes and erode the fabric/social cohesion of communities.
The City is doing good.
The current delays for your buses are horrible especially when I need to connect to a GO bus.
Everyday your 8N from Port Credit to City Centre at 5:25pm is late, which means I can't catch my
connection to GO transit, causing me to have to leave work early. When you are doing these
schedules, you need to listen to the drivers who are on the routes, the passengers, and be there.
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Put an advance turning signal for the buses at the busy intersections so they can get through.
Nobody is making up for me being late, or having to leave early.
The Hurontario LRT is a total waste and will only make things worse. there is no density north of
the 403. Nobody wants to go to Brampton.
The layout of the buses is bad and many buses are dirty.
The new 36 northland south is much more difficult to ride. My usual short reliable trip has been
longer and more frustrating to use and plan out.
There should be more talk about "technology" that can be better implemented. Also, more
emphasis on MiWay, which is by far the biggest transit utility.
Transit has to become a priority if you want to keep up with other cities. At the same time, you
need to keep in mind the most vulnerable.
Transit routes should be more direct. You should not have to go through a subdivision before
getting to the destination or transfer point. Using a wheelchair is difficult - curbs are uneven and
difficult to go over without assistance.
Transportation is for everyone. To get to and from work, also to get around where they live. Port
Credit is where I live. I need to use Route 19 bus to shop. LRT is no good to me. LRT is of no use
to shop as it will not stop at Mineola Not Cousins foods. Moving around my local areas by bus is
a MAJOR need for me.
TTC integration would be ideal. Transport via GO is overpriced and could be more accessible.
TTC subway and Brampton Transit connections.
Unless you have real express transport and better connectivity to other GTA communities, no
point of not using a car.
Vision and goals need to be clearly articulated in terms of specific system improvements. Right
now, it is all too fluffy, "motherhood" statements.
Walking is dangerous because of bikes on sidewalks, too much street furniture and uneven
pavement. Taxis are expensive.
We need a public education campaign to urge cyclists to use a warning bell/horn on sidewalks
and trails. I have nearly been hit by cyclists on the sidewalk so many times because they don't
give a warning. It is an increasing problem.
We need a subway to connect to Square One and Heartland. LRT is great idea but we need to
move faster. Adopt model from Hong Kong where connectivity is amazing.
We need more places to lock up a bike. It makes it discouraging to bike when I cannot lock it
safely.
We're wasting time and money building BRT when we need LRT and high-speed trains.
Where great transit exists, we use it.
While the cost of travelling goes up the service that goes with it goes down. Often the drivers
are not appropriately trained for a service industry, and not pleasant, sometime their driving is
scary!
There should be WiFi in public areas to assist in using the internet or apps to more effectively
use public transport.
Work with GO transit to increase availability of trips on lines aside from Lakeshore.
Yes, I would like to see Seniors have free MiWay passes for all day so more seniors would not
use their cars which would cut down on traffic.
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Buses should run on a grid pattern rather than hubs!
More efficient service is needed. Like buses on time and more bus runs during rush hours on
main roads
You need to put in a crosswalk on City Centre Drive where people cross from Square One to 151
City Centre Drive. It is only a matter of time until someone gets hit.
As I stated in your last survey I would like to see the Square One bus terminal stay open until all
buses have stopped running. It is disrespectful to kick people out at 1:00am and have to freeze
while waiting for their bus.
Better maintenance of bus stops.
Better, frequent and faster transportation is a must for economic sustainability and
development.
Build a better car transport network. Environmentalism and social justice politics are not your
business!
Buses and transit should be more connected and cheaper
Cannot wait to see this vision turned into practical transportation solutions.
City should look into re-timing the traffic lights during rush hour.
Every house to have one car, more cars per house which results in more taxes on them.
Encourage cycle zones and city cycles.
Expand Zip Car availability.
Fare integration between MiWay and GO should help.
Fix the timing of traffic lights to reduce congestion!
Further investment in pedestrian and cycling infrastructure is imperative for the continued
growth and flow of goods and people through this city.
Have less expensive bus fare.
I feel that buses moving in a 'grid pattern' would be more efficient and cost effective. For
example, a bus goes through our residential area and is usually empty. maybe people could
walk a block or two to the main streets to catch the bus. Mississauga now has the density that
would make this viable.
I have to drive to my office. Hurontario, Eglinton are terrible and more condos are going up. It’s
getting so congested that I’m, after 30+ years, considering moving. Stop building condos and get
the infrastructure sorted.
I like how big cities in Spain have completely separate paths for pedestrians and cyclists from
traffic, located in the centre of main streets, tree lined asphalt paths, with separate space for
cyclists, people and strollers.
I never use the Mississauga transit system in all the years I have lived here - since 2003!
I understand the challenges (funding, regional cooperation, etc.) and we need to keep the
pressure up on the sitting provincial government.
I use Transhelp as I am disabled. I walk little, but do walk because it gets me to places very close
by.
I walk and bike whenever possible - I use my car only as a last resort.
I would like better integration with Toronto.
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In all future transportation plan, we need to find some solution for all types of trucks e.g. heavy,
box, long trailer, construction etc. They all drive in great speed, improper lanes, sometimes
damage road surface, and create more traffic congestion for drivers and pedestrians.
Make it more affordable.
Mississauga has to have proper public transit to support people moving.
MiWay is difficult to use.
More and better planned bicycle lanes. At present they are not coordinated.
My wish is that all modes of public transit be integrated to such an extent that most people have
an incentive to avoid using their car for their commute and take either the bicycle or public
transit.
Need more bike lanes!
Need to make clearing of sidewalks a priority in winter, more frequent buses, lately buses are
always late.
Physically separated bike lanes and tighter curb radii on arterials please!
Please build subway/LRT connection with downtown and GTA east end.
Please provide more connections to GO transit train lines (Lakeshore West, UP Express on the
weekends) as getting from northwest Mississauga to Toronto takes way too long.
Public transportation compared to private car usually takes 3 to 4 times longer to get from point
A to B. Not everyone has or wants to take that time and go public transit. For example, I can go
to my friend’s house by car in 20 minutes. Those same friends come to my house by public
transportation and it takes 2 1/2 hours.
Remember that drivers also have needs. Roads are needed when putting up buildings. Too many
high rises but no thought how these people get out of their apartments and get to their
destination. Look at downtown Toronto before putting up more buildings.
Removing roads to give way for light rail and bicycles is not a good idea.
Shorten the vision for easy to remember impact and keep it realistic.
The use of presto has definitely helped with integrating the various elements within the system
as well as between systems.
The various categories of the vision are somewhat vague. Should be clearer.
Vision is OK but the plan to achieve that vision is missing.
We have 10 lane roads in Mississauga. We have more parking spaces than trees. We have more
paved surfaces than green space. The 20th Century was for the automobile, the 21st is not.
We need more bus routes. Not possible to hop on public transit and get to port credit from
Meadowvale. Everything is disintegrated in such a big city.
We need the operators with courteous manners.
We should have less expensive bus fare, $1.00.
Would take transit if it was more frequent and less transfers.
I would love to see more safety options in public transits like call for help options for vulnerable
populations connected directly to the police service.
Introduce safe cycle lanes through Mississauga. Give people a safe option to commute in an
environmentally friendly way.
Please provide more connections to GO transit train lines, getting from northwest Mississauga
to Toronto takes too long.
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There needs to be a solution for all types of trucks. These trucks drive quickly, in improper lanes,
cause damage to roads and create more traffic congestion for drivers and pedestrians.
We need to keep the pressure on the sitting provincial government.
Do not spread improvement and goals thinly across the city. Consider a road classification
system that will support pedestrian oriented travel within a node, rather than entire corridor.
The plan should incorporate more parking for motorcycles and scooters in public building so
that they do not take up full parking spots.
I love the changes and the plan that is being created by the city to enhance cycling
opportunities. Keep up the great work.
Expand the TTC to Square One. Mississauga should be connected to the TTC.
Observations on the maintenance of MiWay should be recorded and addressed.
Driving is less expensive than taking public transit, which seems to increase fares every year.
Street lighting is vital to improving community safety. Walkways around bus stops, community
centers and commercial areas should all be well lit.
Every bus stop should at the very least have a place to sit.
Traffic rules need to be enforced for drivers and cyclists.
Mavis Road should have an express route.
MiWay routes should be aligned to major streets and be able to connect quickly to transit hubs.
Dundas St. should have bike lanes.
The number of electric car charging stations should be increased.
More bike lanes around schools and improved sidewalk safety is needed.
Transit services need to focus on punctuality and frequency.
Build routes for buses, cycling and pedestrians, not cars.
MiWay service should be increased on weekends. More active transportation options needed.
Focus should be placed on changing the attitudes of people. Public transit needs to have a
better reputation.
Thank you for asking the public for their opinions, priorities and ideas.
Transportation in Mississauga is easily accessible for all. It allowed for access to most, if not all,
the places I needed to go.
More bus shelters and designated/separated bike lanes are needed.
More bus shelters.
Protected bike lanes are necessary for more people to feel safe cycling.
MiWay routes need to be improved from Woodlands to Streetsville.
Love MiWay.
We need modern modes of transportation in the city (i.e. Subways, LRT) to reduce transit time.
Transit should be safer. Bus times/schedules should be provided at bus stops, either printed out
or a real time electronic update system.
Pedestrian and bicycle bridges over major barriers (i.e. highways, rivers) are needed. Need low
vehicle traffic corridors for cyclists.
We need more designated and safe bike lanes.
I need a safer bike route to my workplace.
We need options to cycle around the city, even if we have to pay for them (think European
systems).
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Initiatives like the Tour de Mississauga should be increased.
You need to find a way to reduce traffic volume.
City should increase the number of bike racks at plazas and shopping centers.
Bus schedule is so erratic that I cannot depend on a bus to get me to medical appointments on
time.
Transit should be able to accommodate rush hour passenger volume.
There needs to be a more direct route from Streetsville to Waterfront/Port Credit.
The Milton GO line should have more than just commuter hours.
Please invest in transportation projects that will save us funds in the long run (e.g. integrated
cycle path network).
It is false to believe that any more than 50% of people will use public transportation. Many
people require a vehicle for their work (i.e. delivery services).
I would cycle more often if the paths were better integrated.
I would like to see public transit and walking/biking grow without taking away from our roads
and drivers.

Survey Design Feedback
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All of these goals are important. It is difficult to pick 3.
Very inaccessible, keyboard arrows should be available.
Great survey.
I think your survey was not very useful. I don't understand what you are trying to get at.
What a ridiculous survey. I thought there would be solutions for getting traffic, including buses,
moving but I see nothing such as adding lanes to major roads such as Britannia, Eglinton,
Burhamthorpe and Dundas. As well as Winston Churchill, Ninth Line, Erin Mills Parkway to name
a few. The 401, 403 and QEW through Mississauga at almost anytime of the day are a
nightmare. All of this affects the environment, mental health, inefficient moving of goods
through our city, etc.
This survey was very poorly constructed with drag being only option. You should consult your
Accessibility Advisory Committee.
This was one of the most creative surveys I have ever done. I am glad I decided to click on the
link to do it when I saw it on the Facebook page.
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Appendix D:
Social Media Post Example

Social Media Post Example

The following image was taken from the City of Mississauga’s Twitter account. This tweet was
used to promote the survey and incentivize engagement using the contest. As you can see, the
Tweet engage 21 accounts through retweets, 19 accounts through liking, and had one
comment.
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Appendix E:
Phase Two Survey Poster

MISSISSAUGA
MOVES

How do you move in Mississauga?
Visit mississaugamoves.ca to tell
the City what matters most in our
roads, sidewalks, trails and transit.

#MississaugaMoves

