
Engagement Survey Results

Carmen Corbasson CC Redevelopment
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Survey was open for 4 weeks ( June 23 – July 21, 2021)

 264 responses were received; of which:
o 52% are Adults (Age 25 – 54)
o 45% are Older Adults(Age 55+)

 85% of the respondents visit the 3 locations at the site
o 52% visit Carmen Corbasson CC every week ; 35% 

monthly
o 28% frequent the MSC weekly
o 36% use the pool every week

Age breakout of respondents: Do the respondents visit the 3 locations on 
the site:

Frequency of visits at the 3 locations:
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97% of the respondents drive to the site
Participation of the households: Participation and usage of the facilities:

 37% of the respondents attend and use the amenities just by 
themselves

 36% respondents said that their entire families use the amenities

Mode of travel:Mode of travel:

 Overwhelming majority, 97% of respondents get 
to the site by car

 Only 2.7% use Mi-way

 All those who indicated Mi-way, also selected car.  
Some noted they also walk and/or bike to the site

 0% use Transhelp
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The new aquatics and fitness centre are the most sought after features

Most popular activities:

 Other popular activities are:
o Day camps
o Art & dance
o Meeting rooms usage &special events
o Garden café
o Socializing with friends

 General sentiment of happiness/relief with the rinks not 
being removed

 Many suggestions about becoming more energy efficient

Most liked features of the new design:

82%

58%

27%

27%

23%

21%

20%

7%

The new aquatics centre

The new fitness centre

The interior design of the community centre

The outdoor space

The accessibility improvements

The exterior design of the community centre

The new lobby space

other


