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Introduction

The City of Mississauga commissioned Forum
Research to undertake a service satisfaction
survey to obtain feedback regarding the
community’s level of satisfaction with services
delivered by the City. This report summarizes the
final results of the survey, which was conducted
online in April 2023.

Where available, comparisons have been
included to the previous citizen satisfaction
survey, conducted by Forum Research for the
City of Mississauga in June 2019 by phone.
However, comparisons must be interpreted with
caution due to the methodology change
between surveys.

The transition from a phone-based methodology
to an online approach was driven by the
extended duration of the previous phone survey
which required approximately thirty minutes per
respondent, whereas the online platform
allowed for more efficient completion times.
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Executive Summary

Satisfaction with Road Services

Satisfaction with Mississauga’s Road Services saw an 8% decline from 69% in 2019 to 61% in 2023.

There has been a slight decline regarding satisfaction with the quality of road services provided. Street lighting (71%) and
road safety (63%) experienced a decline of 11% and 10% respectively.

Satisfaction with the experience of using roads in Mississauga is highest among those who are a passenger in a friend or
family member's car (72%), a 7% decline from 2019 (79%).

Cyclists expressed the least satisfaction with the experience of using roads, however, it should be noted that over half
(52%) were satisfied and there was a slight improvement from 2019 (50%).

The overall level of ease to get around Mississauga has remained similar at 73% in 2023 compared to 76% in 2019.

Fire and Emergency Services

Overall satisfaction with fire and emergency services is high with 85% of respondents very satisfied or somewhat satisfied.

MiWay Satisfaction

Satisfaction with MiWay transit services saw an increase of 3% from 2019 to 2023. Residents were most satisfied with the
credit card tap feature on PRESTO payment system (74%, PRESTO card loading options (74%) and feeling safe when riding
MiWay (73%). There was a notable significant decrease with satisfaction regarding feeling safe when riding MiWay 73%,
compared to 89% in 2019.

An area of improvement would be the frequency of buses; however, it is noted that satisfaction remains relatively high at
60% for this service.

Half (48%) of the respondents would likely recommend MiWay to a friend or colleague.
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Executive Summary

Stormwater Services

*  Overall satisfaction with the stormwater services is high with 63% of respondents satisfied, a 14% decline from 2019.

*  Anarea of improvement is with the flood prevention information where 6 in 10 (61%) of respondents are very satisfied
or somewhat satisfied.

Library Services

* There is a high level of satisfaction with library services with 82% who are satisfied. Residents were most satisfied with
customer service (82%, down 11%), providing a sage and welcoming space for all residents (81%), and convenience of
locations (80%, down 12%).

Arts, Culture and Heritage

* There is a high level of satisfaction with arts, culture and heritage services with 76% who are satisfied (an increase of 1%).

» Satisfaction with specific services is generally comparable to 2019, with slight increases in satisfaction for the two services
with the least overall satisfaction (64%): “opportunities to experience temporary and permanent public art installations”
(3% increase) and “level of municipal financial support for arts, culture and heritage” (1% increase)

Regulatory Services

» Satisfaction with regulatory services have remained the same from 2019. 70% are satisfied with regulatory services in
2019 and 2023.

* Though the overall satisfaction level has remained the same, there was a decrease in most categories associated with
regulatory services. Residents are most satisfied with the administration of pet licensing (67%, down 12%).
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Executive Summary

Recreation Services

» Satisfaction with recreation services is high at 75% (85% in 2019). Respondents were most satisfied with the convenience
of location (76%) and the helpfulness of staff (75%).

* The lowest level of satisfaction was regarding the affordability of programs and activities offered. However, the level of
satisfaction was still relatively high at 63%.

Parks and Forestry

»  Satisfaction with recreation services is high at 79% (down 5%). The satisfaction rating regarding parks and forestry
remains steady. Respondents were most satisfied with the feelings of safety in parks and open areas 74% (down 6%),
having outdoor places where people can be active all year round 73% (down 2%), maintenance and upkeep or parks and
open spaces 73% (down 7%), and having trees in public spaces like squares and boulevards 73% (down 4%).

Environment

*  66% of residents think the air, water and land quality is excellent or good, a decrease of 16% from 2019.

*  There was a significant decrease in the satisfaction level regarding the job Mississauga is doing to protect the
environment from 92% in 2019 to 79% in 2023.

*  Half (54%) of the respondents consider the average amount of litter in public spaces to be good or excellent

*  65% of respondents think climate change is having a large to moderate impact on Mississauga, as well as half (54%)
think climate change is having a large to moderate impact on their daily lives.
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Project Overview
Background, Objectives and Methodology



Background, Objectives, and Methodology

Method: CAWI (Computer Aided Web-based Interview)

Criteria for Participation: Residents in the City of Mississauga who are 18 years of age or older

Sample Size: n=1082

Average Length of 12.4 min
Interview (LOI):

Margin of Error:  As the survey was conducted online, the sample cannot be assumed to be truly random.
A random sample of this size would have a margin of error of +/- 2.98%, 19 times out of
20.

Fieldwork Dates:  April 6t — April 25t, 2023

Additional Notes:
. The respondents were drawn from online panels of Mississauga residents.

. Results throughout this report have been statistically weighted by age and gender,
to ensure that the sample reflects the target population according to 2021 Census

data.
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Interpreting this Report

TOP2 /BTM2 Top 2 (TOP2) and Bottom 2 (BTM2) reference the collected TOP2 positive and BTM2 negative
responses, respectively where applicable. For example, a TOP2 grouping referred to as “concerned” may be the
combined result of “very concerned” and “somewhat concerned,” where a grouping of “not concerned” (BTM2)
may be the combined result of “somewhat unconcerned” and “not concerned at all.”

Rating Scales
For questions which asked respondents to provide a rating from 1 to 10, results have been grouped as follows:
very dissatisfied (1-2), somewhat dissatisfied (3-4), neutral (5-6), somewhat satisfied (7-8), very satisfied (9-10).

Rounding

Due to rounding, numbers presented throughout this document may not add up to the totals provided. For
example, in some cases, the sum of all question values may add up to 101% instead of 100%. Similar logic applies
to TOP2 and BTM2 groupings.

Comparisons to Previous Surveys

Where question wording matches exactly and results are available, comparisons to the previous surveys in 2017
and 2019 have been included in the analysis. Some questions in the 2023 survey were new and no comparisons
are available. Additionally, due to the change in methodology, comparisons to previous years should be interpreted
with caution.

Subsample Sizes
Throughout the report, sample size is indicated with “n="; those who answered “don’t know” or “prefer not to
answer” are excluded from the reported figures and charts.
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Ward Distribution

*  Respondents were asked to indicate the ward they currently live in with the help of a map of Mississauga’s wards. The
distribution of responses closely mirrored the population distribution as of 2021.

Ward 1 e mmmmmamamamamamS———————— 6%

Ward 2 i ———————————_ -, 7%

Ward 3 i ——————— 8%

G ——— 10%

1 L T 11%
L L e —————— 11%
Ward 7 T Tmmmmmmmmm S ———_—_—5—— 11%
Ward 8§ I IIITirmmmmm———————— 10%

Ward 9 s —— 8%

Ward 10 T mmmaIIIT——————5 . 10%

Ward 11 I ——————————— 8%

Prefer not to answer = 1%

= Sample (2023) Population (2021)

*Chart displays only one set of data labels as rounded percentages match for all wards; discrepancies in bar size indicate a difference of less than 0.5%.

M Note: Population proportions on the chart for reflect figures for estimated population by :gs':k’:gn e
ward in 2021, provided by the City of Mississauga '



Detailed Findings
Road Services



Road Services

* About 3in5 (61%) are satisfied with road services in Mississauga which a slight decrease (-8%) from the 2019 survey.
*  Approximately 2 in 5 (42%) are somewhat satisfied with the road services in Mississauga and 1in 5 (19%) are very
satisfied.

Satisfaction with Road Services

5073 19% . . . 61% express
A 25% 8% 6% satisfaction
69% express
satisfaction
70% express

2017 21% 19% 6% | 4% . .
satisfaction

W Very Satisfied W Somewhat Satisfied Neutral  mSomewhat Dissatisfied B Very Dissatisfied
Q1. Using a scale of 1 to 10 where 1 means "very dissatisfied" and 10 means "very
satisfied" Please indicate how satisfied you are with road services in Mississauga? Road FORUM
services include ensuring the City’s roads are maintained, efficient and safe. RESEARGH ING.

MISSISSauGa (n=1072)



Road Services

*  The level of satisfaction regarding the quality of the road services has decreased 9% since 2019.
* Overall, 7in 10 (71%) respondents are satisfied with street lighting with nearly 2 in 5 (42%) who are somewhat satisfied and

3in 10 (29%) who are very satisfied.
*  Slightly more than half (56%) of respondents are satisfied with the condition of the road, an 18% decrease from 2019 (74%).

Street lighting
(n=1073)

Snow removal
(n=1076)

Road safety
(n=1067)

Condition of the
road (n=1078)

X

29%

25%

22%

17%

W Very Satisfied

MISSISSauGa

Satisfaction with Road Services

W Somewhat Satisfied

Neutral

22%

23%

27%

® Somewhat Dissatisfied

(sample sizes indicated in chart)

20% 29

5%

5%

7%

B Very Dissatisfied

Q2A to Q2D. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means
"very satisfied" overall, how satisfied are you with the quality of the following road services
in Mississauga?

% Satisfied
2023 2019
71%  82%
65%  68%
63%  73%
56% 74%
FORUM
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*  Satisfaction with the experience of using roads in Mississauga is highest (72%) among those who use them as a passenger

Road Services

in a friend or family member’s car.

*  About 2 in 3 drivers (66%), passengers in a vehicle-for-hire (64%), and transit riders (64%) reported being satisfied

*  Cyclists experience the lowest level of satisfaction with half (52%) indicating that they are satisfied

As a passenger in a friend or
family member's car (n=989)

As a driver (n=1018)

As a passenger in a vehicle-for-
hire (e.g. taxi or TNC) (n=716)

As a rider of transit (e.g. MiWay,
GO Transit) (n=746)

As a pedestrian (n=1018)

As a cyclist (n=640) 28%
B Very Satisfied W Somewhat Satisfied Neutral  ®m Somewhat Dissatisfied

X

MISSISSauGa

Satisfaction with Using Roads in Mississauga

Q3A-Q3F. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means "very
satisfied," overall, how satisfied are you with the experience of using roads in Mississauga

in the following ways?
(sample sizes indicated in chart)

22%

26%

24%

24%

21%
3%

B Very Dissatisfied

% Satisfied
2023 2019
72%  79%
66% 77%
64% 77%
64% 74%
63% 71%
52%  50%
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Road Services

*  Alarge majority (73%) find it easy to get around in Mississauga, similar to 2019 results (76%)

Level of Ease with Getting Around in Mississauga

2023 30% 19%

2019 16%

B Very Easy B Somewhat Easy Neutral ® Somewhat Difficult B Very Difficult

Q4. Using a scale of 1 to 10 where 1 means "Very difficult" and 10 means "Very easy,"
please indicate how easy it is for you to get around in Mississauga?
(n=1077)

MlSSlssaUGa Note: Question was new in 2019.

% Ease
3% 73%
2% 76%
FORUM
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Road Services

* Nearly half (46%) indicated that their age has little to no impact on their ability to get around Mississauga.
*  The factors that most impact the ease of getting around are familiarity with the City (rated impactful by 50%) and the
mode of transportation typically used to get around (rated impactful by 52%).

% Not Impactful

Factors Affecting How Easy It is to Get Around Mississauga
2023 2019

Your age (n-1047) 14% o e
oy e
Your income (n=1043) 17% 37% 49%
iypically e o g6t around (<1082 18% 2% 39%

B No Impact B Somewhat Not Impactful Neutral  ®Somewhat Impactful B Signficant Impact
Q5A to Q5E. Using a scale of 1 to 10, where 1 means "no impact" and 10 means
"significant impact" how do the following factors affect how easy it is for you to get around FORUM
in Mississauga? RESEARCH INC.

MISSISSAUGAa (sample sizes indicated in chart)



Detailed Findings
Fire and Emergency Services



Fire and Emergency Services

*  Newin 2023, residents were asked about their satisfaction with fire and emergency services. Overall, satisfaction is high

with more than 4 in 5 (85%) expressing satisfaction.
* About2in5 (42%) are somewhat satisfied and 2 in 5 (43%) are very satisfied.

Satisfaction with Fire and Emergency Services

2023 12%

B Very Satisfied W Somewhat Satisfied Neutral ~ ® Somewhat Dissatisfied B Very Dissatisfied
Q6. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means "very
satisfied," how satisfied are you overall with the Fire and Emergency Services in
Mississauga? Fire and Emergency Services include front-line operations, fire safety

M |SS|SsaUGa inspections, public education, and emergency management.(n=980)

% Satisfied

TOP2

85%

FORUM
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Detailed Findings
MiWay Services



MiWay Services

*  Overall satisfaction with MiWay Transit services has increased with 69% of respondents expressing satisfaction with
MiWay services in 2023 compared to 66% in 2019.
*  When comparing those who are ‘very satisfied’, there has been a slight decrease with 27% very satisfied in 2023

compared to 29% in 2019.

Satisfaction with MiWay Transit

69% express
2023 27% 21% 6% 6% o expr
satisfaction

66% express

19% satisfaction

68% express
satisfaction

B Very Satisfied B Somewhat Satisfied Neutral  mSomewhat Dissatisfied B Very Dissatisfied
Q7. Using a scale of 1 to 10, where 1 means “not at all satisfied” and 10 means "very
satisfied" how satisfied are you overall with MiWay transit services in Mississauga? FORUM
(n:776) RESEARCH INC.

MISSISSauGa



MiWay Services

* About 3in 4 (74%) are satisfied with the credit card tap feature on PRESTO and the PRESTO card loading options.
*  Feeling safe when riding MiWay (73%) has decreased since 2019 (89%).

% Satisfied

Satisfaction with Transit Services 2023 2019

Credit card tap on PRESTO (n=724) 19% 74%  N/A

PRESTO card loading options (n=774) 17% 5% %) 74% N/A
Feeling safe when riding MiWay (n=791) 17% 73% 89%
Drivers that are helpful and courteous (n=793) IIIIIEEEEFC T 19% 72% 7%
Accessibility of buses (n=789) 20% P  70% N/A

Cleanliness of buses (n=780) 21% 67% 81%

Customer Service (MiWay) (n=709) 25% 66%  79%
Reliability of the buses (on-time) (n=783) 21% 66%  76%
Staying informed with trip planning (n=753) IRV, EEEEENEO7— 24% 66% N/A

Frequency of buses (n=800) [INPZY/ S NNEGE—— 25% 60% 62%

B Very Satisfied W Somewhat Satisfied Neutral  ®m Somewhat Dissatisfied B Very Dissatisfied
QB8A to Q8H. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means
"very satisfied,” how satisfied are you with the quality of these elements of transit services FORUM
in Mississauga? RESEARGH ING.

MISSISSAUGAa (sample sizes indicated in chart)



MiWay Services

* New in 2023, residents were asked why they use MiWay

* 2in5 (40%) do not use or no longer use MiWay services, and nearly 1 in 3 (32%) say they have other options but use
MiWay if it’s an easier option for where they are going

*  More people use MiWay as their main mode of transportation (18%) than to connect to other transit services (6%)

Uses of MiWay Services

I do not use or I no longer use Miway - [EE— 409

| have other transportation options, but | sometimes use MiWay _ 3204
when it's an easier option for where | am going 0
MiWay is my main mode of transportation and | use it for multiple
reasons (e.g. to go to work and personal tasks) to travel within [N 13%

Mississauga

| ride MiWay to connect to another transit service provider to - 64
complete my trip (e.g. TTC or Brampton Transit) 0

| am a student and my main reason for riding MiWay is to go to
school - 5%

None of the above [l 2%

Q9. What best describes why you use MiWay? (n=1057)
FORUM
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MiWay Services

* New in 2023, residents were asked if they would recommend MiWay. Nearly 7 in 10 (68%) said they would likely
recommend MiWay to a friend or colleague.

Likeliness to Recommend MiWay

% Likely to
Recommend

2023 20% 68%

W Very Likely m Somewhat Likely Neutral ~ ®Somewhat Unlikely B Very Unlikely
Q10. On a scale of 1 to 10 where 1 means very unlikely and 10 means very likely, how
likely would you be to recommend MiWay to a friend or colleague. (n=880) FORUM

MISSISSauGa



Detailed Findings
Stormwater Services



Awareness of Stormwater User Fee

* New in 2023, residents were asked if they are aware of the stormwater user fee charged by the City of Mississauga.
*  Just over half (55%) are aware of the fee.

Aware of
Fee

B Yes HNo
Q11A. Are you aware that Mississauga charges properties a Stormwater user fee (typically
on your Region of Peel water bill)? (n=1033) FORUM
RESEARCH INC.

MISSISSauGa



Stormwater Services

*  Overall satisfaction regarding Stormwater Services in Mississauga is high with 3 in 5 (63%) satisfied with the service.
* 2in5 (41%) respondents are somewhat satisfied and 1 in 5 (22%) are very satisfied.
*  Satisfaction has decreased by 14% since 2019 (77%).

Satisfaction with Stormwater Services

% Satisfied
2023 22% 23% 7% 63%
2019 28% 17% 3% 77%
B Very Satisfied W Somewhat Satisfied Neutral ~ ® Somewhat Dissatisfied B Very Dissatisfied
Q11. Using a scale of 1 to 10, where 1 means “not at all satisfied” and 10 means "very
satisfied" how satisfied are you overall with Stormwater Services in Mississauga? The FORUM
Stormwater Services includes the development and maintenance of the system which RESEARGH ING.

MISSISSauGa protects property, infrastructure and the natural environment from erosion and flooding and
enhances water quality. (n=898)

*Note: No comparable results in 2017 survey.



Stormwater Services

*  Respondents were most satisfied with the drainage of rain water as a stormwater service with 67% satisfied.
*  Satisfaction with the City’s plan to develop environmentally friendly infrastructure is notably lower in 2023 (63%) than
2019 (77%).

% Satisfied
Satisfaction with Stormwater Services
2023 2019
Drai f rai t
(n=996)

Cleanliness of the
City’s creeks, rivers and 22% 24% S 64% 73%
streams (n=1018)

City’s plan to develop
environmentally
friendly infrastructure
(n=895)

21% 24% 6% 63% 67%

Flood Prevention
Information (n=888)

III!

21% 27% 6% 61%  59%

B Very Satisfied B Somewhat Satisfied Neutral = ® Somewhat Dissatisfied B Very Dissatisfied
Q12A-12D. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means
"very satisfied" overall, how satisfied are you with the following: FORUM

(sample sizes indicated in chart) RESEARCH INC.
MISSISSaUGa



Detailed Findings
Library Services



Library Services

* Library services remain a high value for Mississauga’s residents, with more than 4 in 5 (82%) satisfied with the services.

*  Overall satisfaction with library services has decreased by 8% in 2023 from 2019 (90%).

Satisfaction with Library Services

M Very Satisfied  ® Somewhat Satisfied Neutral  ® Somewhat Dissatisfied B Very Dissatisfied
Q13. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means "very
satisfied" how satisfied are you overall with library services in Mississauga?
(n=909)

MISSISSauGa

82% express
satisfaction

90% express
satisfaction

90% express
satisfaction

FORUM
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Library Services

* Asin 2019, customer service by library staff earned the highest satisfaction rating (82%) among all library-related services.
*  Satisfaction with informing the public of library services is higher in 2023 (67%) than 2019 (64%).
% Satisfied

Satisfaction with Library Services 2023 2019
Customer service by library staff (n=881) 14% 82% 93%
Providing a safe and welcoming space for all
. 15% 29
residents (n=916) z - 28 81% N/A
Convenience of locations (n=946) 16% 80% 92%
iversity offbrary programs and materials 17% 78%  N/A
(n=840)
Quality of physical materials (n=872) | IEEEEE T 17% 77%  89%
Convenience of hours (n=904) 19% 77%  86%
Quality of eMaterials (n=810) 20% 73%  83%
Library programs and events (n=803) 20% 73%  81%
Informing the public of library services 2% 67%  64%
(n=887)
B Very Satisfied B Somewhat Satisfied Neutral = ® Somewhat Dissatisfied B Very Dissatisfied
Q14A to Q14l. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means
"very satisfied", how satisfied are you with the quality of the following library services in FORUM
Mississauga? RESEARCH INC.

MISSISSAUGAa (sample sizes indicated in chart)



Detailed Findings
Arts and Culture Services



Arts, Culture & Heritage

Half (49%) are somewhat satisfied with nearly 3 in 10 (27%) very satisfied.

Satisfaction with Arts, Culture & Heritage Services

19%

20%

B Very Satisfied W Somewhat Satisfied Neutral  ® Somewhat Dissatisfied

Q15. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means "very
satisfied" how satisfied are you overall with arts, culture and heritage services in
Mississauga? Arts culture and heritage services include such things as the support and
M ISSISSBUGa delivery of public squares, museums, theatres, festivals and events, programs, public art

and the identification of heritage properties.
(n=943)

B Very Dissatisfied

20

2%

Satisfaction with arts, culture and heritage services remains high with 3 in 4 (76%) satisfied, a slight increase since 2019 (75%)

76% express
satisfaction

75% express
satisfaction

71% express
satisfaction

FORUM
RESEARCH INC.



Arts, Culture & Heritage

* 7in 10 (70%) are satisfied with opportunities to attend and participate in art and culture festivals, events and programs.
* New in 2023, opportunities to experience public space activations and animations earned a satisfaction rating of 66%

while the type and level of support/calls for submission available for creative professionals earned a rating of 67% % Satisfied

Satisfaction with Arts, Culture and Heritage Services 2023 2019

Opportunities to attend and participate in arts and culture

9, 0, o, 0, o,

festivals, events and programs (n<927) 22% 70%  75%
Quality and availability of venues for arts and culture activities 0 o o 69% 70%
(n=904) 22% 0 0

ality and availability of registered arts programs in City facilities
Quality and avallabilit g'(n=846) programs i =y fac 24% 68%  70%
Identification and conservation of heritage properties (n=895)* 24% 39 67% 67%

The type and level of support/calls for submission available for o o o
creative professionals (n=755) 23% 24% 67% N/A
Opportunities to experience public space activations and o 0

animations (n=866) 25% 24% 3% 66% N/A
Opportunities to experience temporary and permanent public art o o 64% 61%
installations (n=872) 24% 24% ? ?

Level of municipal financial support for arts, culture and heritage
° (np=p816) . 23% [ A 28% 64%  63%

B Very Satisfied W Somewhat Satisfied Neutral ~ ® Somewhat Dissatisfied B Very Dissatisfied

*In 2019, this item was named “identification and preservation of heritage properties”

Q16A to Q16H. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means
"very satisfied" specifically how satisfied are you with the quality of the following arts, FORUM
culture and heritage services in Mississauga? RESEARCH ING.

MISSISSAUGAa (sample sizes indicated in chart)



Detailed Findings
Regulatory Services



Regulatory Services

*  Residents expressed a satisfaction level of 70% with regulatory services in the City. This remains the same from 2019.
*  Nearly half (46%) are somewhat satisfied while almost 1 in 4 (24%) are very satisfied.

Satisfaction with Regulatory Services

70% express
satisfaction

2023 24% 21%

satisfaction

i
X

satisfaction

B Very Satisfied W Somewhat Satisfied Neutral  ® Somewhat Dissatisfied B Very Dissatisfied
Q17. Using a scale of 1 to 10, where 1 means “very dissatisfied" and 10 means “very
satisfied” how satisfied are you with regulatory services in Mississauga? Regulatory FORUM
services achieve compliance with municipal by-laws to maintain order, safety and RESEARGH ING.

M ISSISSBUGa community standards in the City in the areas of animal services, compliance and licensing
enforcement and charity gaming, mobile licensing enforcement and parking enforcement.

(n=983)



Regulatory Services

*  All results saw a decline in satisfaction levels with maintaining order and safety seeing the largest decline from 83% in
2019 to 66% in 2023.
*  Among regulatory services, satisfaction was highest (67%) with administration of pet licensing.

. . . . . % Satisfied
Satisfaction with Quality of Regulatory Services ’

2023 2019

Aeminstraton o meteeneine 26% 67%  75%

Maintaining order and safety 23% 66%  83%

(n=1013)
Maintaining community standards 5 @ 5% 73%
and property standards (n=976) 2iliic 25% 2%

Fase o business Leene e o T S 26% B 65% 6%
permit process (n=647)
Provisi f animal and wildlif

rovision of animal and wildire 25% 64%  68%

services and education (n=850)

By-law enforcement (n=060) | PO/ NS o7 24% 60%  67%

B Very Satisfied W Somewhat Satisfied Neutral = m Somewhat Dissatisfied B Very Dissatisfied
Q18A to Q18F. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means
"very satisfied" overall, how satisfied are you with the quality of the following regulatory FORUM
services in Mississauga? RESEARCH ING.

MISSISSAUGAa (sample sizes indicated in chart)



Detailed Findings
Recreation Services



Recreation Services

*  The overall level of satisfaction with recreation services has decreased, with 75% satisfied compared to 85% in 2019.
*  About half (47%) are somewhat satisfied while nearly 3 in 10 (28%) are very satisfied with recreation services.

Satisfaction with Recreation Services

75% express
satisfaction

86% express

2017 9 9 . .
S S0 satisfaction

2019 36% 11% . 85% express
. ? % satisfaction

B Very Satisfied W Somewhat Satisfied Neutral  ® Somewhat Dissatisfied B Very Dissatisfied
Q19. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means "very
satisfied" how satisfied are you with recreation services in Mississauga? Recreation FORUM
services include community and recreation centres as well as fitness and activity programs RESEARGH ING.
M ISSISSBUGa offered by the City.

(n=962)



Recreation Services

*  Overall satisfaction for each service remains high with the highest degree of satisfaction at 76% for convenience of

location.

*  The helpfulness of staff and the cleanliness and maintenance of recreation facilities saw the greatest decline in

satisfaction levels (-12%) since 2019.

Satisfaction with Recreation Services

Convenience of location (n=979) 18%
The helpfulness of staff (n=902) 19%
T eoretion falites (reosd) 21%
Youth friendliness((:]isrgozg)rams and facilities _ 20%
Variety of programs anq activities offered _ 20%
through structured, registered programs
Ease of registering in programs (n=890) _ 22%

B Very Satisfied M Somewhat Satisfied Neutral ™ Somewhat Dissatisfied B Very Dissatisfied

Q20A-L (chart 1 of 2). Using a scale of 1 to 10 where 1 means "very dissatisfied" and 10
means "very satisfied" overall, how satisfied are you with the quality of the following
recreation services in Mississauga?

MISSISSAUGAa (sample sizes indicated in chart)

% Satisfied
2023 2019
Wby 76% 86%
ik 75% 87%
W%l 73%  85%
Sl 2% 8%
6 7% 82%
6% P 2% 70%  81%
FORUM

RESEARCH INC.



Recreation Services

*  About 7 in 10 are satisfied with most recreation services (68%-73%)
»  Satisfaction is lowest for affordability of programs and activities offered (63%)

% Satisfied
2023 2019

Satisfaction with Recreation Services

Multicultural program offerings (n=765) 29% 19% 72%  74%

Helping me stay healthy and active (n=911) 26% 20% 70% 78%

Older adult friendliness of programs and

9 0,
facilities (n=822) 27% 20%

70%  76%

Ease of finding information on recreation

9 0,
programs and activities (n=958) 29% 21%

69%  80%

Variety of programs and activities offered

0, 0,
through flexible, drop-in programs (n=872) Zii 2l

68% 75%

Affordability of programs and activities

offered (n=920) 23% 23%

63% 74%

B Very Satisfied B Somewhat Satisfied Neutral ™ Somewhat Dissatisfied B Very Dissatisfied

Q24A-L (chart 2 of 2). Using a scale of 1 to 10 where 1 means "very dissatisfied" and 10
means "very satisfied" overall, how satisfied are you with the quality of the following FORUM
recreation services in Mississauga?? RESEARCH ING.

MISSISSAUGAa (sample sizes indicated in chart)



Detailed Findings
Parks and Forestry



Parks & Forestry

* About4in 5 (79%) remain satisfied overall with parks and forestry services in Mississauga, similar to 2019 (84%).
*  One third (33%) are very satisfied with the service and nearly half (46%) are somewhat satisfied.

Satisfaction with Parks and Forestry Services

satisfaction

83% express
satisfaction

! . \ 84% express
2019 38% 12% % satisfaction

B Very Satisfied B Somewhat Satisfied Neutral  ® Somewhat Dissatisfied B Very Dissatisfied
Q21. Using a scale of 1 to 10, where 1 means "very dissatisfied" and 10 means "very
satisfied" how satisfied are you overall with parks and forestry services in Mississauga? FORUM
Parks and forestry services include parks, trails, sports fields and natural areas. RESEARGH ING.

MISSISSauGa (n=1031)



Parks and Forestry

*  Regarding specific Parks and Forestry services, about 7 in 10 (72%-74%) are satisfied with most services
*  An area for improvement is washroom facilities which has slightly decreased at a satisfaction level of 53% from 57% in

2019.

Feelings of safety in parks and
open areas (n=1039)

Having outdoor places where
people can be active all year round
(n=1038)

Maintenance and upkeep of parks
and open spaces (n=1045)

Having trees in public spaces like
squares and boulevards (n=1043)

Protection of tree canopy and
habitats (n=981)

Washroom facilities (n=903)

W Very Satisfied

X

MISSISSauGa

Satisfaction with Parks and Forestry Services
s s

19% 6% 3%

28%

B Somewhat Satisfied Neutral  m Somewhat Dissatisfied B Very Dissatisfied

Q22A to Q22F22.Using a scale of 1 to 10 where 1 means “very dissatisfied” and 10 means

“very satisfied,” how satisfied are you with the quality of the following specific Parks and
Forestry services in Mississauga? (sample sizes indicated in chart)

% Satisfied
2023 2019
18% -2% 74%  80%
18% 6% W% 3% 75%
19% 5% 3% 73% 80%
19% Sl 7% 77%
72%  78%
D 5% ST
FORUM

RESEARCH INC.



Detailed Findings
Environment



Environmental Position

* In 2023, 66% believe the air, water, and land quality in Mississauga is excellent or good, compared to 82% in 2019.
*  Satisfaction with the job that Mississauga is currently doing to protect the environment decreased from 2019 (92%) to
2023 (79%).

Overall State of Mississauga’s Environment Satisfaction with Protecting the Environment
% Excellent/ %

Good Satisfied

2023 [EEY 4% gy | 2023 [N 4%  79%

2019 22% 2%  82% 2019 28% 2% 92%

2017 21% 4% 78% 2017 23% 29% 84%

) W Very satisfied W Somewhat satisfied
B Excellent B Good M Fair M Poor
B Somewhat dissatisfied B Very dissatisfied
Q23. Thinking about air, water and land quality in Mississauga, how would you rate the
overall state of Mississauga’s environment today? (n=1065) FORUM
RESEARCH INC.

Q24. How satisfied are you with the job the City of Mississauga is currently doing to protect

MISSISSAUGAa the environment? ? (n=963)



Environmental Position

* New in 2023, residents were asked how they would rate the average amount of litter in public spaces. The majority (54%)
provided a rating of good or excellent, indicating slight or minimal to no litter.

* Justover 1in 3 (36%) provided a rating of fair, indicating moderate litter, while about 1 in 10 (11%) provided a rating of
poor, indicating high litter in public spaces.

Litter in Public Spaces

TOP2

2023 14% 54%

B Excellent, Minimal or no litter B Good, Slightly littered ™ Fair, Moderately littered B Poor, Highly littered

Q25. How would you rate the average amount of litter in public spaces in Mississauga
managed by the City (e.g. sidewalks, roadsides, parks, trails etc.)? (n=1067) FORUM

MISSISSauGa



Environmental Position

* New in 2023, residents were asked to rate the impact of climate change.
*  About2in5 (42%) said climate change is having no or little impact on their daily lives, while slightly more than 1in 3
(35%) said climate change is having no or little impact on Mississauga.

Impact of Climate Change % No/Little
Impact

On Daily Life 42%

On Mississauga 35%

B No Impact M Little Impact ™ Moderate Impact M Large Impact

Q26. How much of an impact do you think climate change is having on Mississauga?
(n=1007) FORUM

Q27. How much of an impact do you think climate change is having on your daily life? RESEARCH INC.

MISSISSauGa (n=1032)



Priority Ranking



Priorities for Mississauga

Service Area % Satisfied % Neutral % Dissatisfied Rank?
Road Services 61% 25% 14% 10
Stormwater Services 63% 24% 13% 9
MiWay Transit Services 69% 19% 12% 8
Regulatory Services 70% 21% 9% 7
Recreational Services 75% 19% 6% 6
Arts, Culture and Heritage 76% 17% 7% 5
Protfectmg the 79% N/A 1% 4
Environment
Parks and.Forestry 79% 15% 6% 3
Services
Library Services 82% 14% 1% 2
Fire and Emergency 85% 12% 2% 1

Services

High Priority

Moderate Priority
o f FORUM
Low Priority RESEARCH INC.

MISSISSaAUGa

1 Based on TOP2 satisfaction levels for overall service area.



Demographics



25-34

17%

35-44 16%

45-54 17%

55-64

18%

65 or older 21%

D2. How old are you? (n=1075)
FORUM
RESEARCH INC.

MISSISSaUGa



Gender & Household Size

Gender Individuals in Household

Non-
binaryor  <1% Five - 8%
other
More
0,
than five . 3%
D3. What is your gender? (n=1079)
D7. Including you, how many people live in your household? FORUM
RESEARCH INC.

(n=1065)

MISSISSaUGa



Less than $40,000

$40,000 to just under
$60,000

$60,000 to just under
$80,000

$80,000 to just under
$100,000

$100,000 to just under
$125,000

$125,000 to just under
$150,000

$150,000 to just under
$200,000

$200,000 and over
Don’t Know

Prefer not to say

Nl

MISSISSaUGa

Household Income

. 12%
. 13%
N 14%
N 13%
N 12%
I 3%
I 9%
. 7%

1%

I 11%

D4. For statistical purposes only, we need information about your income. All individual
responses will be kept confidential. Please indicate category applies to your total
household income before taxes for 2022. (n=1082)

FORUM
RESEARCH INC.



Work in Mississauga

41%

M Yes
H No

H Prefer not to say

D6. Do you work in Mississauga? (n=1082)
FORUM
RESEARCH INC.

MISSISSauGa



Education

Less than grade 9

0,
education l <1%

Some high school I 1%

Completed high school _ 10%

Trade or technical
[0)
certificate - 3%

Some college or
- I 159
university
Completed college or
P o . -7
university
Complete graduate
e .
university program

Don't Know / Prefer not o
to say l 2%

D9. What is the highest level of education that you have achieved?
~ FORUM
(n=1082) RESEARCH INC.

MISSISSaUGa



Ethnicity & Language

Ethnicity / Cultural Background Language
English, Irish, Scottish or Welsh — n—m 18% English GGG /3%
South Asian 8 17% c
(o)
Other European mm 16% antonese Ml 3%
Only Canadian memmm 12% Arabic W 3%
Chinese mmm 8% Urdu B 2%
Italian m 6%
West Asian, Middle Eastern or Arab mH 6% Polish W 2%
African (Black) m 4% Tagalog | 1%
West Indian m 4% Spanish 1 19
Southeast Asian M 4% panis 1%
French/Quebecois ® 3% Punjabi 1 1%
Portuguese MW 3% Mandarin 1 1%
Other East Asian W 3%
Indigenous (Inuit, Aboriginal, Metis) ® 3% French | 1%
South or Latin American B 2% Vietnamese  <1%
American 1 2% Port 19%
ortuguese | <
Greek 1 1% & °
Jewish 1 1% Italian  <1%
White/Caucasian = 0% Other Wl 5%
Mixed race = 0%
Other 1 2%

Nl

MISSISSaUGa

D7B. In addition to being Canadian, what is your ethnic or cultural background? (multiple

responses were allowed)
D5. What language is spoken most often in your household?

(n=1073)

FORUM

RESEARCH INC.



Less than 1
year

1to5
years

6to 10
years

11to 15
years

16 to0 20
years

More than
20 years

Nl

Duration of Residency

Time in Canada

B 2%

B s
B
B s

Less than 1
year

One to two
years

Three to five
years

Six to 10
years

11to 20
years

More than
20 years

(n=1070)

MISSISSaUGa

Time Lived in Mississauga

B
B s
| EZ

D7A. How long have you been living in Canada? (n=1069)
D8. How long have you lived in Mississauga?

FORUM
RESEARCH INC.



