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and Flood Resilience Rebates 

User Guide 

City of Mississauga, Environmental Services 
FloodRebate@mississauga.ca 

This document outlines instructions to apply for Residential Flood Resilience rebate and 
Basement Flooding Prevention rebates – effective February 2025. 
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1. Introduction 
City of Mississauga residents can apply for rebates to help cover the cost of installing 
water-resistant materials or flood prevention measures in and around their homes.  
Program details can be found at the individual rebate websites.  

• Flood Resilience Rebate  
• Basement Flooding Prevention Rebate 

This document will help guide the applicant through the on-line application process, 
including how to create an account, apply for rebate, and view statuses using the self-
service option.  

 

Things to remember: 

• Only a registered owner of a detached home, semi-detached home, duplex or 
townhouse within the City of Mississauga is eligible for a rebate. 

• For City of Mississauga property owners who live outside of Mississauga, remember 
to create the account with your current residential address where the rebate will be 
mailed. You will have the option to select Mississauga property address during 
application submission. 

• Please have all required information and electronic documents ready before starting 
the application. 

• Please ensure to periodically save your progress by clicking the ‘Save for Later’ 
button (as explained in section 3) to prevent loss of information due to system 
timeout. 
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2. Create Account 
An online account at the City of Mississauga Online portal is needed to submit a rebate 
application. If you do not have an online account, follow the steps below to create an 
account. 

a. In your browser, open a new window/tab to navigate to Dynamic Portal website. 
 

b. Click on ‘Register for an Online Account’.  

 

 

c. Provide information to create a unique account by entering a unique username, 
password and security question. 

 

https://www8.mississauga.ca/DP_CDR/Views/Login.aspx
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d. Select contact type ‘Customer’ from the list of contacts, fill in the contact 
information and click ‘Next’.  
** Note ** Contact address is where the rebate cheque will be mailed after approval. So, it 
can be an address outside of Mississauga.  
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e. Confirm the account information and edit if any changes are required before 
clicking ‘Submit’. 

 

f. Once successfully submitted, a confirmation message will show up and an email 
will be sent to the email address provided. 

 

Email Sample: 
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3. Apply for Rebate 
 

Once an account is created, it can be used to apply for a rebate. The overall process is 
outlined in following steps.  

Note: Remember to click the ‘Save for later’ button (whenever available) periodically, to 
ensure that your progress is saved. 

 

a. Login to Dynamic Portal using the account username and password. 

 

 

b. On the homepage, click ‘Apply for an application’ to start an application. 
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c. Only property owners are allowed to submit a rebate application. Select the option 
and click ‘Next’. 

 
 

d. In the next screen, click ‘Next’ as no additional contact is required for rebates. 
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e.  In application type window, select the rebate type and click’Next’. 

 

f.  Enter the address of the Mississauga property for which the rebate is being applied 
for. This can be done by selecting ‘Address’ and then entering the street number and 
street name. In order to continue, select the address from the list before clicking 
‘Next’. 
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g.  Based on the type of rebate, select the work type from the list. At this point, the 
application can be saved in draft mode by clicking ‘Save for Later’ button. See 
section 4 on how to retrieve the saved applications. 

Resilience Rebate work type: 

 

Basement Flooding Prevention rebate work types: 

 

 

  



City of Mississauga 
Flood Rebates User guide  Page 10 of 16 

h.  Fill in the application detail page and provide all required information.  

Note: when clicking on ‘Next’, if you are not directed to the attachment page, it means that 
not all required information has been provided. Scroll to the top and fill in the missing 
information, and progress to next step.   
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i. Add attachments required by the City to support the application.  
Note: Incomplete applications or applications missing documentation will take 
longer to process or can be declined.  
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j. Review the application information and click ‘Apply’ to submit. At any point before 
applying, changes can be made by clicking the edit button beside each step. 
 

 
 

k. Once submitted, a confirmation email will be sent to the applicant, and further 
updates will be sent via emails.  
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4. Retrieve a saved application 
 

When clicking on ‘Save for Later’ button, the application is available under ‘My Saved 
Applications’ and can be continued at any time. The following steps outline the process to 
search and retrieve saved applications 

a. Login to Dynamic Portal or click on Portal Home. Under ‘Look Up’ section, click on 
‘Application’.  

 

 

b. Click on ‘My Saved Applications’ option on the left menu. 
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c. All applications created by the user and saved for later will show up on the list. Click 
on ‘Apply’ to continue with the application. 
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5. View Application status using Self-Service 
At any point in time (after submitting the application), the applicant can view the status and 
progress of the application using the self-service option in Dynamic portal. 

a. Login to Dynamic Portal or click ‘Portal Home’. Under ‘Look Up’ section, click on 
Application.  

 

 

b. Click on ‘My applications’ option on the left menu. 
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c. Select application type, application dates range, and click ‘Search’. 

 

 

d.  All applications submitted will show up in the list. Click on ‘Summary’ to view the 
details of the application. 

 
 

e.  The Summary and Review tabs provide updates on the progress of the application. 

 


